
Tristan Davis 

'CORRESPONDENCE'^^M 
3/25/2026 
DOCUMENT NO. 01774-2026 

From: Tristan Davis on behalf of Records Clerk 
Sent: Wednesday, March 25, 2026 2:12 PM 
To: 'Jay Balog' 
Cc: Consumer Contact 
Subject: RE: Water Oak Resident's Rate Increase Rejection Letter 

Good Afternoon, 

We will be placing your comments below in consumer correspondence in Docket No. 20250088, and forwarding them to 
the Office of Consumer Assistance. 

Thank you! 

Tristan Davis 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Phone: (850)413-6121 

PLEASE NOTE: Florida has a very broad public records law. Most written Communications to or from state officials regarding state 
business are considered to be public records and will be made available to the public and the media upon request. Therefore, 
youremail message may be subject to public disclosure. 

From: Jay Balog <jayl962vette@yahoo.com> 
Sent: Wednesday, March 25, 2026 2:06 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Water Oak Resident's Rate Increase Rejection Letter 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Good Afternoon, 

My name is Dominick & Shirley Citera , I have been a Loyal Water Oak Resident for 21 Years and am Proud to Say I 
Have Always Been A Great Supportive Resident Of Water Oak Estates Owned By Sun Communities. 
Let me Explain that My Wife and I are on a Fixed Income with Mostly all coming from Social Security, at the end of the 
Month there's very Little or Nothing Left Over. 
We have been aware of an Attempt by Sun Communities to Increase our Water Bills Way Past Normal and I Can't Afford 
that type of Increase !! Please Help !! There Miss Management and Wasteful Spending should not be put on Loyal 
Residents Shoulders . 
Please Note I Had Help Structuring This Letter From , Jay Balog 
My Name is Dominic & Shirley Citera , My Address is 742 Trevino Dr. Lot #246 Phone # 1 352 430-2328 My E-Mail is, 
yankeediv@qmail.com 
Thank You For Helping Us, 
Dominic & Shirley Citera 
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