Bendria Fu nole

From: Office of Commissioner Clark

Sent: Wednesday, March 25, 2026 2:31 PM
To: Commissioner Correspondence
Subject: FW: SEWER RATE GOUGING - SEBRING

Good afternoon,
Please place the attached email in Docket No. 20250052. Thank you!

Hannah E. Branum

Executive Assistant to Commissioner Clark
Florida Public Service Commission

2540 Shumard Oak Bivd.

Tallahassee FL 32399

(850) 413-6004
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From: Bruce Otterberg <otterbergsr@gmail.com>

Sent: Wednesday, March 25, 2026 1:50 PM

To: Office of Commissioner Clark <Commissioner.Clark@psc.state.fl.us>
Subject: SEWER RATE GOUGING - SEBRING

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

DATE: March 25, 202

TO: Florida Public Service Commission

Gary F. Clark Commisioner.Clark@psc.state.fl.us

FROM: Bruce Otterberg
Resident in The Bluffs of Sebring Condominium Association Community

RE: Sewer Rate Increase from CSWR — Florida
I am writing to file a complaint regarding our 255% sewer rate increase, which is totally unacceptable.

This is blatant price gouging, at an exorbitant level, of an essential service which should be addressed without
delay.



