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Susan F. Clark, Esq. 
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Radey Law Finn 
301 South Bronough Street, Suite 200 
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RE: Docket No. 20250047-WS - Petition for an acquisition adjustment for a non-
viable utility, by CSWR-Florida Utility Operating Company, LLC. 

Dear : Ms. Clark and Mr. Crabb 

By this letter, the Commission staff requests that CSWR-Florida Utility Operating 
Company (CSWR) provide responses to the following data requests: 

1. Please refer to pages 9 through 11 of the company’s petition and Exhibit 31. For the 
completed projects, please fill out the table below for each of the 23 Sunshine water 
systems, and provide each table in Microsoft Excel format. In addition, please indicate if 
any of these projects are included in the Water System Assessment. 

System Name 

Project Name In-Service 
Date Total Cost Included in Water 

System Assessment 
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2. Please refer to pages 9 through 11 of the company’s petition and Exhibit 31.  For the 
planned projects, please fill out the table below for each of the 23 Sunshine water 
systems, and provide each table in Microsoft Excel format. In addition, please indicate if 
any of these projects are included in the Water System Assessment Report. 

 
System Name 

Project Name 
In-Service 

Date 
 

Total Cost 
 

Included in Water 
System Assessment 

    
    
    

    
    
    
    
    
    
    

 
3. Please refer to CSWR’s response to staff’s first data request, question number 11 and the 

attachment. Please explain why an Engineering GIS and Surveys were needed in addition 
to the Water System Assessment contained in Exhibit 31 of the petition. 

 
4. Please fill out the table below categorizing customer complaints received for each of the 

23 Sunshine water systems from 2022 through 2025, and provide each table in Microsoft 
Excel format. For the category of “Other,” please provide the number of complaints that 
relate to quality of service, but do not fit into the listed categories, and identify the type of 
complaints. 

 
System 

Year 
No. of 
Billing 

Complaints 

No. of 
Color  

Complaints 

No. of Odor  
Complaints 

No. of Outage 
Complaints  

(Service 
Interruptions/ 

BWN) 

No. of Water 
Pressure 

Complaints 
Other Total 
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 Please file all responses electronically no later than Thursday, April 16, 2026, through the 
Commission’s website at www.floridapsc.com, by selecting the Clerk’s Office tab and Electronic 
Filing Web Form.  In addition, please email the filed response to discovery-gcl@psc.state.fl.us. 
 
 Please feel free to call me at (850) 413–6846 if you have any questions. 
 
      Sincerely, 
 
 
      /s/ Daniel Dose 
      Daniel Dose 
      Senior Attorney 
 
DD/ds 
 
cc: Office of Commission Clerk 
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