


Our household continues to experience inconsistent water pressure,
occasional service interruptions, and difficulty receiving timely and clear
responses from customer service. At the same time, our bills have
increased without noticeable improvements in service quality or reliability.

As customers, we should not be asked to pay higher rates unless there are
clear, demonstrated improvements to the system. This is especially
important for residents on fixed incomes.

| respectfully ask the Commission to deny or significantly reduce the
proposed rate increase until service quality and justification for costs are
clearly established.

Thank you for your consideration.

Sincerely,

Dana D'Aloisio

Water Oak Ultility Customer
815 Trevino Dr.

Lady Lake, FL 32159



