
State of Florida 

CORRESPONDENCE 
3/30/2026 
DOCUMENT.NO. 01879-2026 

Public Service Commission 
Capital Circle Office Center • 2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

-M-E-M-O-R-A-N-D-U-M-

DATE: 3/27/2026 

TO: Office of Commission Clerk 

FROM : Bureau of Consumer Assistance, Office of Consumer Assistance & Outreach 

RE: Customer Correspondence 

Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket 20250052. 
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MAR 2 Í 2026 

Ms. Joy Rumans 
2308 N.E. 37th St. 
Ocala, FL 34479-6505 

FLORIDA PUBLIC SERVICE 
COMMISSION CONSUMER ASSISTANCE 

32399-055099 


