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Tristan Davis

From: LIN WAGS <lovepurple07@gmail.com>
Sent: Wednesday, April 1, 2026 11:25 AM
To: Ellen Plendl
Subject: Fwd: Robyn Lane in Grenelefe Country Homes

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

 
Sent from my iPhone 
 
Begin forwarded message: 

From: LIN WAGS <lovepurple07@gmail.com> 
Date: March 4, 2026 at 4:36:19 PM EST 
To: Griffin-Greaux Consina <CGriffin@psc.state.fl.us> 
Subject: Re: Robyn Lane in Grenelefe Country Homes 

I will be attaching my information you have requested MY CELL is 5618010359  
I used to work at the resort under Mr. House until Jan 1, 2025 
Bentex was running the water company during my employment and I have attached my bill 
when they were operating the water system.  We all miss them as they put us in a stable billing 
and very little water breaks 
I have remained friends with them. Good people  
Now its an unknown company not to be tangible at all.  Online billing and communication  
 
First bill is from Bentex and the other bill lacking very important information is from the 
company running it now.  Stay a home solo home worker 
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Sent from my iPhone 
 
 

On Mar 4, 2026, at 2:52 PM, Consina Griffin-Greaux <CGriffin@psc.state.fl.us> 
wrote: 

  
  
3/4/26 
  
Dear Lin Wags: 
  
 This email is in response to your recent inquiry to the Florida Public Service 
Commission (FPSC). 
  
It would be beneficial if you could provide the following information: 
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- The name of the person contacting the PSC 
- The name on the account 
- The account number 
- The complete address (city, state, zip) on the account 
- A telephone number where the customer can be reached  
- A brief description of the service or billing problem  
  
  
You may send this information to me by reply e-mail or at the address and/or fax 
number listed below. 
  
Sincerely, 
  
Consina Griffin-Greaux - Analyst II 
Office of Consumer Assistance  
contact@psc.state.fl.us 
Toll Free - 800-342-3552 
Toll Free Fax 800-511-0809  
2540 Shumard Oak Blvd.  
Tallahassee, FL 32399  
  
Note: Florida has a very broad public records law.  Most written communications to or from state 
officials regarding state business are considered to be public records and will be made available to 
the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure.  
  
  
  
  
  

From: LIN WAGS <lovepurple07@gmail.com>  
Sent: Wednesday, March 4, 2026 10:56 AM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Robyn Lane in Grenelefe Country Homes 
  
CAUTION: This email originated from outside your organization. Exercise caution when opening 
attachments or clicking links, especially from unknown senders. 
 
Concern with this non-professional response I received when I realized I had no water for laundry 
I inquired and got this response below 
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Sent from my iPhone 


