
Tristan Davis 

'CORRESPONDENCE^^® 
4/7/2026 
DOCUMENT NO. 02077^2026 

From: Tristan Davis on behalf of Records Clerk 
Sent: Tuesday, April 7, 2026 4:29 PM 
To: 'Donna Russell1
Cc: Consumer Contact 
Subject: RE: Docket # 20250088-WU 

Good Afternoon, 

We will be placing your comments below in consumer correspondence in Docket No. 20250088, and forwarding them to 
the Office of Consumer Assistance. 

Thank you! 

Tristan Davis 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Phone: (850)413-6121 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are considered to be public records and will be made available to the public and the media upon request. Therefore, 
youremail message may be subject to public disclosure. 

From: Donna Russell <russelldnr2@hotmail.ca> 
Sent: Tuesday, April 7, 2026 4:23 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Docket # 20250088-WU 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 
Good Day, 

My Name is Donna/Raymond RUSSELL and we live at 619 Hickory Hill, Lady Lake, Florida, 32159, Water Oak Sun 
Community. Phone Numbers are 902-527-6966 and 613-817-8277. Emails are russelldnr2@hotmail.ca and 
dnrrussell5@qmail.com We are snowbirds from Canada and have owned since 2020. 

I am writing to request that the water and sewer rates only increase a reasonable amount, like 3 to 5 %. I would also like 
to see the amount that Sun pays for their water and sewer, believing that they should justify/be transparent with their 
usage. We are billed for common ground in our monthly rent, plus our usage at lot 337. 

We are both retired and living on a fixed income. Also when you add another 48% on our dollar, it gets even more 
expensive! 

Request assistance. 

Thank You, 

Donna and Raymond RUSSELL 
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