
Bendria Fugnole 

‘CORRESPONDENCE^^™ 
4/14/2026 
DOCUMENT NO. 02160-20261 

From: 
Sent 
To: 
Subject: 

Shonna McCray 
Tuesday, April 14, 2026 10:05 AM 
Consumer Correspondence 
Docket 20250137 

Good morning, 

Please add to Docket 20250137. 

Thanks, 
Shonna 

From: Consumer Contact <Contact@PSC.STATE.FL.US> 
Sent: Sunday, April 12, 2026 4:44 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US>: sandvkoi2009@gmall.com 
Subject: PSC Contact Form 

Contact from a Web user regarding - General Comment/Question 

Contact Information: 

Category: General Comment/Question 
Name: Sandy Koi 
Company: 
Primary Phone: 8634414935 
Secondary Phone: 
Email Address: sandvkoi2009@gmail.com 
Response requested? yes 
Comments: 

I do not know where to post this. I am formally objecting to the attempt by Sunshine Water Services to buy 
Placid Lakes Water Utilities. The company has a bad reputation with the other community’s that have been 
literally bullied into selling out. They do not repair, they do not improve, and then they raise the cost of the 
service. In addition, we have individuals in this community who have lived and worked in the Placid Lakes 
Community for decades. Corporate businesses such as Sunshine Water Services often fire all current staff and 
replace them with 'company staff.' I can't attach complaint records on this PCS website, but there are a number 
of found complaints online. I do not think that Placid Lakes Water Utilities has any problems, especially that 
need an outside company to address. Thank you, Sandy Koi, PhD, Earth Systems Science 
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