


1 PROCEEDI NGS

2 CHAIRVAN SM TH: Ckay. W are going to nove
3 to Item No. 6.

4 Ms. Thonpson, you are recognized to introduce
5 the item whenever you are ready.

6 M5. THOMPSON:. Takira Thonpson with Conm ssi on
7 staff.

8 Item6 is staff's recommendati on regarding the
9 application for a staff-assisted rate case by

10 Qul fstreamUtility, LLC. Q@ilfstreamis a Cass C
11 wastewater utility in Orange County serving

12 approximately 965 residential custoners. Based on
13 your review of the utility's data for the test

14 year, staff is recomrendi ng a revenue requirenent
15 i ncrease of 72.43 percent, or $114,391 annually.

16 A custoner neeting was held on January 13th,
17 2026, and one custoner provi ded conments.

18 Additionally, six custoners filed comrents in the
19 docket .

20 M. VWharton, on behalf of the utility, as well
21 as Comm ssion staff are available for questions,

22 and one individual would like to address the

23 Conmm ssion on this item

24 CHAI RMAN SM TH:  Thank you, Ms. Thonpson.

25 Yes, we do have a @l fstream custonmer M.
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1 Mar ozzi, you can come to the podiumand you are

2 recogni zed whenever you are ready.

3 PUBLI C COMMENT

4 MR, MARQZZI: Good day, Conm ssioners. M

5 nanme i s Douglas Marozzi. | ama Ninth D strict

6 constituent, and | am here to establish that

7 Qul fstreamUtilities has failed to neet their proof
8 of burden to justify this proposed increase in the
9 rate on Docket No. 20250084- SU.

10 First, this rate application relies on a test
11 year. The usage of data is legally defective. W
12 personal |edger for Lot 1267 exposes el ectronic

13 meters failing to transmt.

14 In February of '26, ny water bill was $1.51.
15 That's a physical inpossibility. The next nonth,
16 the bill was 1,400 percent explosion to $23.33.

17 Now, | know this from personal experience, this is
18 not the first tinme that this has happened, and it
19 won't be the |ast.

20 Now, Florida Adm n Code 25-30.340 prohibits
21 catching -- catch-up billing spikes after hardware
22 failure -- excuse ne. They nust be a reasonabl e
23 esti mate based on past usage, so regularity

24 systemc and illegal, | know three people with lots
25 receiving identical 2,000 gallon placehol ders for
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1 12 consecutive nonths, and | have a set of cards

2 here.

3 Fl ori da Adm n Code 25-30.335 prohibits

4 estimated bills for nore than four tines in a

5 12-nonth period. They exceeded this by 300

6 percent. This issue was a failure, and they did

7 not issue the mandatory witten warnings after the
8 second estimate. | want to demand an i ndependent
9 audit for water neters, billing systens and al

10 pl acehol ders, estinmate bills and catch-up billing
11 spi kes.

12 Third, the utility cannot legally establish
13 rate base. Florida Adm n Code 25-30.435 requires
14 significant data for revenue requirenents. In

15 2020, GQulfstreamadmtted to PCS that they |acked
16 records, maps clains that there are 234 in park

17 one, 285 in park three, homes that are on private
18 pl ant despite phase perspective one stating O ange
19 County sewer. | say there is no flow, no snoke

20 test, no physical verification.

21 Florida Statute 367.081(2)(a) demands proof of
22 property used and useful. They have none. This
23 rate case can't rest on fabricated test year data,
24 il1legal estimate billing, unverifiable custoner

25 base. | ask you to dismss this defective
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25

appl i cation.

The third-party physical audit of a neter
billing systemand connecting Gul fstream hol di ng
@il f stream harbor -- | amsorry, Qulfstream
Utilities accountable for under the law. This
evi dence speaks for itself.

| thank you. | appreciate your tine.

CHAI RMAN SM TH:  Thank you, M. Marozzi.

Commi ssi oners, do we have any questions?
Thank you very much for nmaking the trip here.

MR, MARQZZI: A little bit nervous, but okay.

CHAI RVAN SM TH: | under st and.

Ckay. We will go to the utility next. M.
Wharton, do you have any comments?

MR WHARTON: Only to the extent that we wll
follow up, and we will see what the issue is and
what we can do to help. W certainly will do that.

CHAI RMAN SM TH:  Ckay. Thank you.

Staff, any foll owup comments?

kay. Seei ng none, so, Conm ssioners,
anyt hi ng?

Al right. Well, | wll just say, yeah, |
appreciate the utility followng up on that. |
don't know if it's appropriate for, you know, our

staff to be included in that as well, so make sure
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that we al so know that's being handled. | am not
saying | don't trust you, just, you know, that
way - -

MR WHARTON: | don't think it's
I nappropri ate.

CHAI RMAN SM TH:  Ckay. So, yeah, if you can
keep our staff appraised of you follow ng up, that
woul d be just ny request.

kay. |Is there a notion then?

COW SSI ONER CLARK: Move to approve staff
recommendation on all itens, Madam Chair.

CHAI RVAN SM TH:  Thank you.

Al right. Hearing a notion, and hearing a
second.

Al those in favor, please say aye.

(Chorus of ayes.)

CHAIl RVAN SM TH:  Any opposed?

(No response.)

CHAI RMAN SM TH:  Seei ng none, so Item No. 6
passes. Thank you.

Al right. Nne next itemis Item8, which is
a panel consisting of Conm ssioners C ark, La Rosa
and nyself. W are going to take five-m nute break
to let all the parties get reshuffled. W wll be

back at 10:55, then.
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1 Thank you.

2 (Agenda i tem concl uded.)
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STATE OF FLORIDA )
COUNTY OF LEON )

|, DEBRA KRICK, Court Reporter, do hereby
certify that the foregoing proceedi ng was heard at the
time and place herein stated.

| T IS FURTHER CERTI FI ED t hat |
stenographically reported the said proceedi ngs; that the
same has been transcribed under ny direct supervision;
and that this transcript constitutes a true
transcription of ny notes of said proceedi ngs.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, attorney or counsel of any of the parties, nor
aml a relative or enployee of any of the parties'
attorney or counsel connected with the action, nor am!|
financially interested in the action.

DATED this 21st day of April, 2026.
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 01                   P R O C E E D I N G S

 02            CHAIRMAN SMITH:  Okay.  We are going to move

 03       to Item No. 6.

 04            Ms. Thompson, you are recognized to introduce

 05       the item whenever you are ready.

 06            MS. THOMPSON:  Takira Thompson with Commission

 07       staff.

 08            Item 6 is staff's recommendation regarding the

 09       application for a staff-assisted rate case by

 10       Gulfstream Utility, LLC.  Gulfstream is a Class C

 11       wastewater utility in Orange County serving

 12       approximately 965 residential customers.  Based on

 13       your review of the utility's data for the test

 14       year, staff is recommending a revenue requirement

 15       increase of 72.43 percent, or $114,391 annually.

 16            A customer meeting was held on January 13th,

 17       2026, and one customer provided comments.

 18       Additionally, six customers filed comments in the

 19       docket.

 20            Mr. Wharton, on behalf of the utility, as well

 21       as Commission staff are available for questions,

 22       and one individual would like to address the

 23       Commission on this item.

 24            CHAIRMAN SMITH:  Thank you, Ms. Thompson.

 25            Yes, we do have a Gulfstream customer Mr.
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 01       Marozzi, you can come to the podium and you are

 02       recognized whenever you are ready.

 03                       PUBLIC COMMENT

 04            MR. MAROZZI:  Good day, Commissioners.  My

 05       name is Douglas Marozzi.  I am a Ninth District

 06       constituent, and I am here to establish that

 07       Gulfstream Utilities has failed to meet their proof

 08       of burden to justify this proposed increase in the

 09       rate on Docket No. 20250084-SU.

 10            First, this rate application relies on a test

 11       year.  The usage of data is legally defective.  My

 12       personal ledger for Lot 1267 exposes electronic

 13       meters failing to transmit.

 14            In February of '26, my water bill was $1.51.

 15       That's a physical impossibility.  The next month,

 16       the bill was 1,400 percent explosion to $23.33.

 17       Now, I know this from personal experience, this is

 18       not the first time that this has happened, and it

 19       won't be the last.

 20            Now, Florida Admin Code 25-30.340 prohibits

 21       catching -- catch-up billing spikes after hardware

 22       failure -- excuse me.  They must be a reasonable

 23       estimate based on past usage, so regularity

 24       systemic and illegal, I know three people with lots

 25       receiving identical 2,000 gallon placeholders for
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 01       12 consecutive months, and I have a set of cards

 02       here.

 03            Florida Admin Code 25-30.335 prohibits

 04       estimated bills for more than four times in a

 05       12-month period.  They exceeded this by 300

 06       percent.  This issue was a failure, and they did

 07       not issue the mandatory written warnings after the

 08       second estimate.  I want to demand an independent

 09       audit for water meters, billing systems and all

 10       placeholders, estimate bills and catch-up billing

 11       spikes.

 12            Third, the utility cannot legally establish

 13       rate base.  Florida Admin Code 25-30.435 requires

 14       significant data for revenue requirements.  In

 15       2020, Gulfstream admitted to PCS that they lacked

 16       records, maps claims that there are 234 in park

 17       one, 285 in park three, homes that are on private

 18       plant despite phase perspective one stating Orange

 19       County sewer.  I say there is no flow, no smoke

 20       test, no physical verification.

 21            Florida Statute 367.081(2)(a) demands proof of

 22       property used and useful.  They have none.  This

 23       rate case can't rest on fabricated test year data,

 24       illegal estimate billing, unverifiable customer

 25       base.  I ask you to dismiss this defective

�0005

 01       application.

 02            The third-party physical audit of a meter

 03       billing system and connecting Gulfstream holding

 04       Gulfstream harbor -- I am sorry, Gulfstream

 05       Utilities accountable for under the law.  This

 06       evidence speaks for itself.

 07            I thank you.  I appreciate your time.

 08            CHAIRMAN SMITH:  Thank you, Mr. Marozzi.

 09            Commissioners, do we have any questions?

 10       Thank you very much for making the trip here.

 11            MR. MAROZZI:  A little bit nervous, but okay.

 12            CHAIRMAN SMITH:  I understand.

 13            Okay.  We will go to the utility next.  Mr.

 14       Wharton, do you have any comments?

 15            MR. WHARTON:  Only to the extent that we will

 16       follow up, and we will see what the issue is and

 17       what we can do to help.  We certainly will do that.

 18            CHAIRMAN SMITH:  Okay.  Thank you.

 19            Staff, any follow-up comments?

 20            Okay.  Seeing none, so, Commissioners,

 21       anything?

 22            All right.  Well, I will just say, yeah, I

 23       appreciate the utility following up on that.  I

 24       don't know if it's appropriate for, you know, our

 25       staff to be included in that as well, so make sure

�0006

 01       that we also know that's being handled.  I am not

 02       saying I don't trust you, just, you know, that

 03       way --

 04            MR. WHARTON:  I don't think it's

 05       inappropriate.

 06            CHAIRMAN SMITH:  Okay.  So, yeah, if you can

 07       keep our staff appraised of you following up, that

 08       would be just my request.

 09            Okay.  Is there a motion then?

 10            COMMISSIONER CLARK:  Move to approve staff

 11       recommendation on all items, Madam Chair.

 12            CHAIRMAN SMITH:  Thank you.

 13            All right.  Hearing a motion, and hearing a

 14       second.

 15            All those in favor, please say aye.

 16            (Chorus of ayes.)

 17            CHAIRMAN SMITH:  Any opposed?

 18            (No response.)

 19            CHAIRMAN SMITH:  Seeing none, so Item No. 6

 20       passes.  Thank you.

 21            All right.  Nine next item is Item 8, which is

 22       a panel consisting of Commissioners Clark, La Rosa

 23       and myself.  We are going to take five-minute break

 24       to let all the parties get reshuffled.  We will be

 25       back at 10:55, then.
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 01            Thank you.

 02            (Agenda item concluded.)

 03  
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 09  stenographically reported the said proceedings; that the
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 11  and that this transcript constitutes a true

 12  transcription of my notes of said proceedings.

 13            I FURTHER CERTIFY that I am not a relative,

 14  employee, attorney or counsel of any of the parties, nor
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