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Leon L. Nowalsky 
Edward P. Gothard 

NOWALSKY & GOTHARD 
A Professional Limited Liability Company 

Attorneys at Law 
1420 Veterans Memorial Boulevard 

Metairie, Louisiana 70005 
Telephone: (504) 832-1984 
Facsimile: (504) 831-0892 
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Florida Public Service Commission 
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RE: Application of Hyperlink Infrastructure, LLC for 
Authority to Provide Telecommunications Services within the 
State of Florida 

Dear Mr. Teitzman: 

Please find attached for filing the above-referenced Application on behalf of 
Hyperlink Infrastructure, LLC. 

Pursuant to Sections 365.183(1) and 364.183(3), Florida Statues, Applicant 
respectfully requests confidential treatment of the financial information provided in 
Confidential Exhibit C to the Application. The confidential information is included in this 
overnight mail envelope in a sealed envelope, highlighting the information which is 
considered proprietary and confidential pursuant to Fla. Admin. Code Section 25.22.006(5). 
Also enclosed is a check in the amount of $500 for the filing fee. 

An additional copy of this letter has been enclosed to be date-stamped and returned 
in the envelope provided. Should you have any questions, please do not hesitate to contact 
me. 
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Sincerely, 

Leon Nowalsky, Esq. 

Counsel for Hyperlink Infrastructure, LLC 
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INSTRUCTIONS

This form should be used as the application for an original certificate and transfer of an
existing cefiificate (from a Florida certificated company to a non-cefiificated company),
ln the case of a transfer, the information shall be provided by the transferee. lf you have
other questions about completing the form, call (850) 413-6600.

Print or type all responses to each item requested in the application. lf an item is not
applicable, please explain. All questions must be answered. lf unable to answer the
question in the allotted space, please continue on a separate sheet.

Once completed, submit the original and one copy of this form along with a non-
refundable fee of $500.00 to:

Florida Public Service Commission
Office of Commission Clerk
2540 Shumard Oak BIvd.
Tallahassee, Florida 32399-0850
(850) 413-6770

I'SC I020 (4/18)
Rule No. 25-4.004, F.A.C.



APPLICATION

This is an application for (check one):

X Original certificate (new company)

! Approval of transfer of existing certificate: Example, a non-certificated
company purchases an existing company and desires to retain the original
certificate rather than apply for a new certificate.

Please provide the following:

Full name of company, including fictitious name(s), that must match identically with
name(s) on file with the Florida Department of State, Division of Corporations
registration:
Hvperlink lnfrastructure, LLC

1

2 The Florida Secretary of State corporate registration number
IM26000004056

3. F. E.l. N unrber. 4 '1-31678s3

4. Structure of organization:

Corporation
Foreign Corporation
Limited Liability Company
Sole Proprietorship

See Exhibit A

General Padnership
Foreign Partnership
Limited Partnership
Other, please specify below

X

lf a foreign limited partnership , proof of compliance with the foreign limited partnership
statute (Chapter 620.169, FS). The Florida registration numberis:

Page I oI?

The company will be operating as a:
(Check all that apply):

u
tr

lf a partnership, provide a copy of the partnership agreement.

PSC 1020 (4/r8)
Rule No. 25-4.004, F.A.C.



5. Who will serye as point of contact to the Commission in regard to the following?

(a) This application:

Name:
Title:

Street Address:
Post Office Box:

City:
State:

zip:
Telephone No.:

Fax No.:
E-lt/lail Address:

Leon Nowalsky
Attorney for Applicant
1420 Veterans l\4emorial Blvd

N/letairie

LA
70005
(504) 832-'1984
(504) 831-0892
lnowalsky@ nbg law.com

(b) Ongoing operations of the company:
(Ihis company liaison will be the point of contact for FPSC correspondence. This point of contact
can be updated if a change is necessary but this must be completed at the time the application is
filed).

Jeffrey Hancock
CEO
'108 Brand Lane

Stafford
TX
77477
(800) 403-8040

jeff@hyperlink.net
www. hyperlink. net

(c) Optional secondary point of contact or liaison:
(This point of contact will not receive FPSC correspondence but will be on file with the FPSC)

Kevin Coyne

Name:
Title:

Street Address:
Post Office Box:

City:
State:

zip:
Telephone No.:

Fax No.:
E-I/lail Address:

Company Homepage:

Name:
Title:

Street Address:
Post Office Box:

City:
State:

zip:
Telephone No.:

Fax No.:
E-Mail Address:

108 Brand Lane
President

Stafford
Texas
77477
(800) 403,8040

PSC 1020 (4/18)
Rule No. 25-4,004, F.A.C.

kevin@ hyperlin k. net
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6. Physical address for the applicant that will do business in Florida

Street address: 108 Brand
City: Stafford

State: Texas
Zip: 77477

Telephone No.: (800) 403-8040
Fax No.:

E-lVlailAddress. jeff@hypeil ink.net

List the state(s), and accompanying docket numbe(s), in which the applicant has:

(a) operated as a telecommunications company

None.

(b) applications pending to be certificated as a telecommunications company

Louisiana. Georqia

(c) been certificated to operate as a telecommunications company

None.

(d) been denied authority to operate as a telecommunications company and the
circumstances involved.

None.

(e) had regulatory penalties imposed forviolations of telecommunications statutes
and the circumstances involved.

None

(f) been involved in civil court proceedings with another telecommunications
entity, and the circumstances involved. None

8. The following questions pertain to the officers and directors. Have any been

(a) adjudged bankrupt, mentally incompetent (and not had his or her competency
restored), orfound guilty of anyfelo
result from pend ing proceedings?

lf yes, provide explanation.

r of any crime, or whether such actions may
Yes X No

n o

l'age 3 of7PSC 1020 (4/18)
Rule No. 25-4.004, F.A.C.



(b) granted or denied a certificate in the State of Florida (this includes active and
canceled certificates)? ! Granted [] Denied ffi Neither

(c) an officer, director, and partner
telecomm unications company? f Yes

in

X t'lo
any other Florida certificated

If yes, give name of company and relationship. lf no longer associated with
company, qive reason whv not

I Florida Statute 364.335(1)(a) requires a company seeking a certificate of authorlty to
demonstrate its managerial, technical, and financial ability to provide
telecommu nication s service

Note: /f is the applicant's burden to demonstrate lhaf i possesses adequate
managerial ability, technical ability, and financial ability. Additional supporting
information may be supplied at the discretion of the applicant. For the purposes of
this application, financial statements ltlUST contain the balance sheet, income
statement, and statement of retained earnings.

(a) Manaqerial abilitv: An applicant must provide resumes of employees/officers of
the company that would indicate sufficient managerial experiences of each.
Please explain if a resume represents an individual that is not employed with the
cornpany and provide proof that the individual authorizes the use of the resume.

See Exhiblt B

(b) Technical abilitv: An applicant must provide resumes of employees/officers of
the company that would indicate sufficient technical experiences or indicate what
company has been contracted lo conduct technical maintenance. Please explain
if a resume represents an individual that is not employed with the company and
provide proof that the individual authorizes the use of the resume.

See Exhtbit B

(c) Financial abilitv: An applicant must provide financial statements demonstrating
financial ability by submitting a balance sheet, income statement, and retained
earnings statement. An applicant that has audited financial statements for the
most recent three years must provide those financial statements. lf a full three
years'historical data is not available, the application must include both historical

PSC 1020(4/18) See CONFIDENTIAL Exhlbit C Pase4ofT
Rule No, 25-4,004, I,'.A,C.

lf qranted provide explanation and list the certificate holder and certificate number.

lf denied provide explanation



financial data and pro forma data to supplement. An applicant of a newly
established company must provide three years' pro forma data. lf the applicant
does not have audited financial statements, it must be so stated and signed by
either the applicant's chief executive officer or chief financial officer affirming that
the financial statements are true and correct.

10. Where will you officially designate as your place of publicly publishing your schedule
a/k/a tariffs or price lists)? (Tariffs or price lists IVIUST be publicly published to comply
with Florida Statute 364.04).

X florida Public Service Commission

E WeUsite - Please provide Website address:

I Ottrer - Please provide address

PSC 1020 (4/r8)
Rrrle No. 25-4.004, F.A.C.

Pnge 5 of7



THIS PECr MUST Be CoupIeTED AND Slcueo

RecularoRy Assessfueruf FEE: I understand that all telecommunications companies
must pay a regulatory assessment fee. A minimum annual assessment fee, as defined by
the Commission, is required.

Rrcelpr euo UnoeRSTANDtNG oF RULES: I understand the Florida Public Service
Commission's rules, orders, and laws relating to the provisioning of telecommunications
company service in Florida.

Appt-tcaHTAGKNoWLEDGEMENT: By my signature below, l, the undersigned owner or
officer, attest to the accuracy of the information contained in this application and attached
documents and that the applicant has the technical ability, managerial ability, and financial
ability to provide telecommunications company service in the State of Florida. I have read
the foregoing and declare that, to the best of my knowledge and belief, the information is
true and correct. I have the authority to sign on behalf of my company and agree to comply,
now and in the future, with all applicable Commission rules, orders and laws.

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever
knowingly makes a false statement in writing with the intent to mislead a public
servant in the pertormance of his or her official duty shall be guilty of a
misdemeanor of the second degree, punishable as provided in s. 775.082 and s.
775.083."

I understand that any false statements can result in being denied a certificate of authority in
Florida.

Cotrlpnruy Owruen oR OFFTcER

Print Name:

Title:
Telephone No.:

E-Mail Address:

Jeffrey Hancock
CEO
(800) 403-8040
eff@hyperlink. net

Signature: -,2-7.-.-/.

"4^---r
Date: 4t20t2026

7

PSC 1020 (4/r8)
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CeRttrtcate TRANSFER

As current holder of Florida Public Service Commission Cerlificate Number
I have reviewed this application and join in the petitioner's request for a transfer of the
certificate.

CaWdWO!ryNEB oR QE"_ErCEB

Print Name:
Title:

Street/Post Office Box:
City:

State:
zip:

Telephone No.:
Fax No.:

E-Mail Address:

Signature: Date:

PSC 1020 (4/lE)
Rulc No. 25-4.004, F.A.C
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Jeffrey Hancock - Chief Executive Officer

Jetfrey Hancock is the founder and Chief Executive Officer of Hyperlink lnfrastructure, LLC.

He brings more than 18 years of experience in the tetecommunications and infrastructure
industry, with a strong background in fiber-optic network construction, tetecommun ications
operations, and organizationa[ leadership.

Mr. Hancock is atso the founder and owner of Rockport Fiber, LLC, estabtished in.lanuary
2006, where he has led mu[ti-state telecom infrastructure projects for both private and
pubtic sector ctients. Through his teadership ro[es, he has devetoped deep expertise in
regutatory comptiance, project execution, vendor coordination, safety oversight, and
fina ncia I management within the tetecommunications secto r.

At Hyperlink lnfrastructure, LLC, Mr. Hancock provides strategic direction and executive
oversight, ensuring operationaI integrity, regulatory compliance, and [ong-term growth. His
experience bui[ding and managing comptiant telecom entities has been instrumentaI in

supporting reIiab[e and professionaI te[ecommunications services.
Mr. Hancock holds a bachetor's degree from the University of Texas and an MBA from the
Acton Schoot of Business. He resides in Houston, Texas.

Kevin Coyne - President & Chief Operating Officer

Kevin Coyne is the President and Chief Operating Officer of Hyperlink Infrastructure, LLC

and a fou nde r of the company. He brings more than 20 years of senior leadership experience
in the tetecommu nications and broadband industry, with deep expertise in operations,
finance, network expansion, and executive management.

Mr. Coyne previousty served as Chief Executive Officer of Summit Broad band, where he was
responsibte for overat[ corporate performance and strategic growth. Prior to that, he spent
over 17 years with Fiberlight, LLC, serving in muttipte executive roles incLuding Chief
Operating Officer and Chief Financiat Officer. During his tenure at Fiberlight, he hetd fuLt

P&L responsibitity and ted significant operationaI and financiat tra n sfo rmations, detivering
sustained revenue growth, margin expansion, and targe-scate network expansion across
muttipte markets.

Throughout his career, Mr. Coyne has overseen engineering, network operations centers
(NOC), construction, service detivery, lT, finance, and customer operations. His experience
includes imptementing enterprise OSS, ERP, and CRM systems; managing large capital
structures and bank financing; leading regulatory and comptiance initiatives; and
supporting the expansion of fiberoptic networks serving enterprise, carrier, and who[esate
customers.



At Hyperlink lnfrastructure, LLC, Mr. Coyne is responsibte for day-to-day operations,
operationat strategy, and execution, ensuring efficient deptoyment of te [ecommu n icatio ns

infrastructure and comp[iance with appticabte regutatory requirements.

Mr. Coyne hotds a Bachelor of Science in Accounting f rom Towson University and a Master
of Science in Taxation from the University of Battimore. He is a Certified Public Accountant
licensed in the State of Mary[and and resides in Attanta, Georgia.

Jay Anderson - Chief Technotogy Officer

Jay Anderson is the Chief Technotogy Officer of Hyperlink lnfrastructure, LLC and brings
more than 20 years of experience in tetecommunications engineering, network design, and
inf rastructu re operations.

Mr. Anderson has hetd senior engineering and technotogy teadership rotes across muttipte
fiber-based tetecommu nications providers. Most recentty, he served at Fiberlight, LLC in
progressive teadership positions inctuding Vice President of Engineering, Chief Technotogy
Officer / Chief Engineer, and Chief Engineer. ln these rotes, he was responsible for network
architecture, engineering standards, capacity ptanning, and the techn icaI oversight of [arge-
scate fiber-optic networks serving enterprise, carrier, and wholesate customers.

Prior to Fiberlight, Ivlr. Anderson held engineering teadership rotes at FiberTower, where he

served as Director of Regionat Engineering and Senior Manager of Regiona[ Engineering,
overseeing regionaI network design, deptoyment, and operations. Earlier in his career, he

worked as a Transport Engineer with AT&T Wireless and hetd operations and engineering
management ro[es supporting wiretess and wireline network infrastructure.

Throughout his career, Mr. Anderson has led engineering teams responsibte for fiber
network ptanning, transport design, network retiabitity, and technotogy integration. His
experience incLudes designing and operating carrier-grade fiber networks and supporting
the expansion and optimization of mutti-market tetecom m u nications infrastructure.

At Hyperlink lnfrastructure, LLC, Mr. Anderson is responsibte fortechnlcalstrategy, network
architecture, and engineering oversight, ensuring retiable, sca[abLe, and comptiant
tetecom mu nications infrastru ctu re.

Mr. Anderson hotds a Bachetor of Science in Etectrical Engineering from Louisiana Tech
University.



Mark Marshalt - Chief Construction Off icer

Mr. Marsha[[ has spent his career overseeing [arge-scale tetecommunications inf rastructure
projects, with responsibitity for f ietd operations, contractor management, safety oversight,
and construction qualitycontrot. Priorto his rotewith Hyperlink lnfrastructure, LLC, he hetd
senior leadership positions with North American Cable Corporation and Fiber Technotogy,
lnc., where he developed extensive experience in network infrastructure devetopment and
compLex tetecom constructio n initiatives.

At Hyperlink lnfrastructure, LLC, Mr. Marsha[[ is responsibte for construction strategy, fietd
execution, and operational oversight, ensuring projects are completed safety, efficiently,
and in comptiance with appticable standards and requirements.
Mr. Marshat[ resides in the Houston, Texas area.

Mark Marshat[ serves as the Chief Construction Officer of Hyperlink lnfrastructure, LLC. He

brings more than 30 years of experience in tetecommunications construction and fietd
operations, with deep expertise in fiber-optic network deptoyment, construction
management, and project execution.
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Hyperlink Infrastructure, LLC FL P.S.C. Price List No. I
Original Title Sheet

COMPETITIVE LOCAL EXCIIANGE TELECOMMUNICATION SERVICES

Hyperlink Infrastructurc, LLC

This Ptice List sets tbrth the service offerings, rates! temrs, and conditions applicable to the
furnishing of: ixtrastate local competitive exchange communications services by Hyperlink
Infrustruclure LLC to customers within the State ofFlorida. The Company's main address is 108

Brand Lane, Staffor( Texas 17411, Customer inquiries can be dir€cted to
l-800-403-8040, or www.hyperlink.netThis Price List is available on the
Company's website atwww.hyperlink.net,

Jeffrey Hancock, CEO
Hyperl ink Inf rastructure, LLC

108 Brand Lane
Stal f ord, T exas'7 7 4'7 7

Issued By:
EFFECTTVE 2026



Hyperlink Inliastructure, LLC FL P.S.C, Price List No. 1

Original Page 2
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.leffrey Hancock, CEO

Hyperlink Infiasaucture, LLC
108 Brand Lane

Staffotd, Texas ?7477

Issued By:
EFFECTIVE: _,2026



Hyperlink Infrastructure, LLC FL P.S.C. Price List No. I
Original Page 3

EXPLANATION OF S YMBOLS ........... .,'.4

APPI,ICATTON OF PRIaELl sT

VIT, MISCELLANEOUS SERVICES....-..-

PR o,FEE&i]tGS

5

6

7

3

Lrls-E-B-v,tetco,II}ECtuo[c,HA&GE3 40

VI.RESERVED FOR FUTURE USE 48

5l

53

lssued By:
EFFECTIVE: 2026

Jeffrey Hancock, CEO
Hyperlink Infrastructure, LLC

108 Brand Lane
StaFford, Texas 77477
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H yperlink Infrastructure, LLC FL P.S.C. Price List No. I
Original Page 4

EX?LANATION OF SYMBOLS

The following symbols shall be used for the purpose indicated below:

C
D
I
M
N
R
S

T

To signiff changed regulation.
To signify discontinued rate or regulation.
To signifo increased rate.

To signiry a move in the localion of text.
To signifu new rate or regulation,
To signifo reduced rate.
To signi$ reissued matter.
To signiff a change in text but no change in rate or regulation.
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PRICE LIST F'ORI,TAT

Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added. When a new sheet is added
between sheets already in effect, a decimal is added, For example, a new sheet added between
sheets l4 and l5 would be 14.1.

Sheet ltevision Numbers - Revision rrumbers also appear in the upper right comer of each page.

These numbers are used 10 determine the most cuffent sheet version, For example, the 4th revised
Sheet 14 cancels the 3rd revised Sheet 14,

Paragraph Nunbering Sequence - T'here are six levels of paragraph coding, Each level of coding
is subservicnt to its next higher level:

1

2

2

2

2
2

a

I

Check Sheets - The check sheet lists the sheets contained in the price list, with a cross reference to
the cuffent revision number. When new pages are added, the check sheet is changed lo reflect the
revision. AI1 revisions made in a given filing are designated by an asterisk (*). There will be no
other symbols used on the check sheel ifthese are the only changes made to it (l.e,, the format, etc.
remains the same, just rev'ised revision levels on some pages). The p ce list user should refer to
the latest check sheet to find out if a particular sheet is the most cuffent.

Jeffrey Hancock, CEO
Hyperlint Infrastucture, LLC

108 Brand l-8ne

Stafford, Texas 11411
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AFPLICATIOIY

This price list sets forth the service offerings, rdtes, terms and conditions applicable to the firrnishing of
inkastate communications services by Hyperlink Infrastructure,Llc, (hereinafter referred to as the
"Company") to Customers within the service area defined herein.

Any ofthe Company's rates and charges may be revised, discontinued, supplemented or changed tom
time to time in accordance with applicable law and the reguldtions ofthe Commission.

EFFECTIVE: _,2026
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l.l Tenns applicable to the Company's service are defined below:

Advsnce Pavment: Paymenl of all or part of a charge required betbre the stsrt of service.

Authorized User: A person, firfi, corporation, or other entity that either is
authorized by the Customer to uselocal exchange telephotre service or is placed in
a po$itioa by the Cuslomer, either through acts or omissions,to use looal exchange
telephone ser.r'ice,

Business Service: Business service rates 6pply if the Customer's service is used
primarilyfor business purposes, or ifthe service is furnished to a business.

Call Forward Busv: Automatically routes i[coming calls to a pre.designated
answering point when the c6lledline is busy.

Call Forwardins'Do Not Ansrver: Automatically routes incoming calls to a
designated answering point when the called line does not answer within a pre-
specified number of rings.

Call Forwarding Vafiable: Automatically routes incoming calls to a designated
answering point, regardless ofwhether the user's Station is idle or busy.

Call Hold: Allows the User to hold one call for sny length of time provided that neitler
parry goes On Hook.

Call Park: Allows I User to "park" a call against their directory number within the
business group and "unpark" the call from any othet directory number. A business
group consists ofa series of Customer-defined telephone numbers.

Call Pickun: Allows a User to answer incoming calls to another Station line within a defined
call pickup group. Call Pickup is provided as either group Call Pickup, where predesignated
groups can pick up each otha's calls by activating an access code or a feature key, or directed
Call Pickup, rvhere any call can be retrieved by dialing a different access code followed by the
extension nUmbet,

CallTrace: An option tvhich is billed on a charge per activation only when an attempt to trace
and record the calling telephone nulnber is successihl, The results of a successful trace will
only be provided to an appropriate law enforcenent agency.

Issued By:
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Call Eorwarding: Automatically routes incoming calls to a designated answering
point.
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CallTransl'er/ tior/Conl'erence: ilovides the capability to ransfer or add a ttrird party,
using the same line.

Call Waitine: Provides the User with a burst oftone to ifldicate that another call is waiting.
The second call can either be answered by flashing the switoh hook or lranging up the phone
and being rung back by the caller.

CallincNumber Deliverv; Identilies the l0"di git number ofthe calling party.

Calling Number Deliverv Blockine: Blocks the delivery ofthe number to the called
party on a per call basis.

Cancel Call Waitinq) Allows a user to canoel the Call Waiting feature on a per call
basis by dialing a specific two.digit code

Commjssion1 F'lotida Public Service Comrnission.

Comoanv: Hyperlink Infrasructure, LLC, which is the issuer ofthis document,

Comoleted Call: A call, or other lelephonic communication, originated by a person
or mechanical/electrical device from a number to another number, which is
answered, by a person or mechanical/electrical device. The numbers may be
located any distanoe apart within the state; and the conununication rnay corsist of
voice, data, a combination ofboth, or other tansmission via a wire or wireless
medium; and, may be ibr any duJation of tirne.

Contract: A Cu$omer Service Ageement ("CSA") or oth contact made by and
benveen iHypalink Broadband, LLC and a Cusomer for the provision ofServices. The
Company may provide any of its services on a contractual basis. The terms and
oonditions ofeach Contact offering are subject to the Bgreemenl ofboth the
Customer and Company.

Customer: The petson, finn, corporation or other entity which orders service
and is responsible Ibr the payrnent of charges and for compliance with the
Company's regulations.

Demarcation Poirt: Is the physical point at which a telecommunications company's public
nefwork ends Bnd the customer's private network begins.

Denv Terminatini{: Allows blocking ofall incoming calls to a basic line or multi-line group.

Deoosit: Refers to a cash or equivalent ofcash seourity held as a guarantee for paym€nt ofthe
charges.

EFFECT]VE: ,2026
Issued By:
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D ect h1r7ard Dialing ("DID"): A service attribute th8t routes incoming calls
directly to St tion, by-passing a cenffal answering point.

Dual Tone llulti-Frequencv ("DTMF"): The pulse t)?e employed by tone dial Station sets.

Ea v Tennination Charee or Fee; A charge assessed to a Customer ifa conkact is
teaminated prior to the expiration ofthe cont0ct period,

Embedded Multimcdia Terminal Adapter ("eMTA")l The equipmenr provided by
the Company to the Custolflet to enable the Company's provision ofvoice
telephone service.

Exchanqe Canier: Any individual, parhership, association, joint-stock company,
trust, governmeltal entity or corporation engaged in the provision oflocal
exchange telephone services.

Fiber Ootic Cable: A thin lilament ofglass with 0 protective duter coating through
which a light beam carrying communications siglals may be transmitted by meafls
of multiple internal refleclions to a teceiver,which translates the message.

Frsudulent Use: Includes, but is not limited to: (l) using the Nework to ffansmit a
message, or otherwise give or obtain infbrmation, without paymsnt for the Servicei
(2) using or attempting to use the Nefi ork with the intent to avoid payment, in rvhole
or in part, ofany ofthe Company's charges by rearanging, tampering with, or
making connections not authorized by this document to any service components used
to flrnish th€ Company's services; (3) toll tree callers using the Network with the
intent ofgaining access to a Customer's outbound calling capabilities on an
unauthorized basis; and/or, (4) using fraudulent means or devices, tr-icks, schemes,
false or invalid nurnbers, false credit devices or electronic devices to deliaud or
mislead.

Holidavs: New Yeat's Day, Independence Day, Memorial Day, Labor Day,
Thanlsgiving Day, Christmas Day.

Huntins: Routes a call to an idle station line. With serial Hunting, calls to a member ofa hunt
goup will search from that point to the end ofthe goup and s1op.

IndividualCase Basis: A sewice arrangement in which the regulations, rates
and charges are developedbased on the specific circumstances ofthe
Crstomer's situation.

EFFECTWE: , 2026
Issued By:
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Joint User; A person, firm or corporation designaled by the Customer as a user of
local exchange service fumished to the Customer by the Company, and to whom a
portion ofthe charges tbr such fhcilities are billedunder ajoint use anangement.

KBPS: Kilobits, denotes thousands ofbits per second.

LATA: A local access and transport area established pursuant to the Modification
of Final Judgment enteredby the United States Disticl Court for the Disftict of
Colutnbia in Civil Aotion No. 82-0192 for the provisionand administration of
communications services,

lncel Calling: A completed call or telephonic communication between a

calling Station and uny otherstation within tire local seflice area ofthe
calling Station.

e Carrier .'LEC" A cornpany, which fi:rnishes cxchange telephone
sewlce

MBPS: Megabits, denotes millions of bits per second.

Messaqe Waitins: This ieatr.re provides an indication to a Station tiser that a message is
waiting. Indications may be visual (larnp) or audible (stuttered dial tone).

Monthlv Recuring Charee ("MRC"): Charges invoiced monthly to the Custorner
for products and services per the rates in this document and/or the Customet's
coltract which continue lor the agreed upon duration ofthe service.

Most Idle Tn-rnk Selection ("MIDL"): MIDL Trunk selection occum u,hen a

spitching unit selects ftom I Trunk group the Trun} that has been idle for the
longest period of time.

Network: Refers to the Company's facilities, equiprnent, and services provided under this
document-

Non-recurrins Charee ("NRC")i The one-time initial charges for seryices or
facilities, including but not limited to charges for consauction, installation, or special
fees, for which the Customer becomes liable at the time the Sewice Order is
executed.

Off-Hook: The tenn [Off-Hook" denotes the active condilion of u telephone exchange service
line.

On-Hook: The term "On-Hook" denotes the idle condition ola telephone exchange sewice
line.

Issued By:
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Per Call Blocking: An option that allows a Customer to control the disclosure ofCustomer's
telephone number on a call"by-call basis. When activated, the option precludes the originating
Customer's telephone number ,iom being displayed on the tefininatiag party's Caller iD
display device, Activation is accomplished by the calling party dialing an activationcode prior
to initiating a call, Per ca)l blacking is available in suitably equipped central ollices to all one-
patty residence and business maifl telephone exchange service (except hotel/motel, public,
semi-public, public access lines, h.vo.party, and toll access lines),

Per Line Blockint: An option that allows a Customer to automatically block the
disclosure ofCustomer's telephone number ftom being displayed on the
terminating prrty's Caller ID display device. To allow the telephone munber to be
displayed on a call-by-call basis, the Customer dials a code, other thsn rhat used
lbr per call blocking, before making the call. Line blocking is available at o

oharge on verbal request to allone"party residence and business mail telephone
exchange services including. Line blocling is not available with public and semi.
public telephone lines, toll access lrunk lines, and public access lines for domestic
violance agencies and safe houses.

Presubscription: A process whereby a Customer chooses a long-distance carier and is then
able to nccess that ctrier by dialing l+.

Records Chanqe: Any non"service affecting change to the Custorner's billing
hfonnation.

Recun'ing Charces: The monthl y charges to the Customer for services, facilities
and equipment, which continue for the agreed upon duration ofthe service.

Resold Services; Local exchange services provided by the Incumbent Local
Exchange Carier and resold by the Company.

Service Commencement Date: The fitst day following the date on which the
Companynotifies the Custorner that the requested service orfacility is available
for use, unless extended by the Customer's refiJsal to acoept service which does not
conform to standards set fofth in the Servic€ Order, contract, or this doflrment, in
which case the Service Cornrnencement Date is the date ofthe Customer's
acceptance ofseryice. The parties must mutually agree on a substitute Service
Commencement Date.

Issued By:
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Service Order: The *ritten request or contact for local exchange services executed
by the Customer and the Company in a fonnat specified by the Company. The
signing ofa Service Order or conftact by the Customer and acceptance thueofby
the Company initiates the respective obligations ofthe parties as set forth therein
and pursuant to dlis document, but the durafion ofthe service is oalculated fiom the
Service Commencement Date.

Service Connection Charrre: Non-recurring charge which applies to cover the
Company's cost ofprocessing Service Orders for new Sefvices and
additions/changes to existing Services.

Shared Facilities: A facility or equipment system or subsystem, which can be used
simultaneously by seveml Customers.

Soeed Dialins: Provides a User with the option t0 call selected directory numbers
by dialing a one or two-digit code,

Standard Network Interface ('SNI"): The protector that marks tle point ol
interoonnection behveen Company's corlmunication facilities and customer's
terminal equipment, protective apparatus o, wiring at a customer premise.

Station: Telephone equipment Aom or to which calls arc placed.

Telecommurications Service: Telecommulications oilered for a fee directly to the
public, or to such classes of Users as to be effectively available directly to the
public, regardless ofthe facilities used.

Tluee-Way Callingr Allows two parties to add a third party to the call. This
feahrre tnay be used on bothincoming and outgoing calls

Tmnk: A communications path connecting fwo switchiflg systems in a network,
used in the establislment of anend-to-end comection.

lggg A Customer or any other person authorized by the Customer to use service
provided under dris price list,

Issued By:
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2.1

U.Rrdes qrd SesulLttorq

Undertaking of the Company:

2.1.1 Scope

2.1,1.1 The Company undertak€s to fumish communications service in
connection with one-way and/or two-way information tansmission
between points within the Stale of Florida under the tems of this
price lisl or via individual Case Basis confiacts.

2,1.1.2 The Cornpany may provide services on a facilities based and/or
resale basis.

Customers may use services and facilities provided under this price
list to obtain access to services offered by other service providers.
The Company is responsible under this price list only for the
services and facilities provided herein. It assumes no responsibility
for any service provided by any other entity that purchases access
to the Company network in order to originate or terminate its own
services, or to communicate with its own Customers.

The Company's obhgation to fumish service or to continue 10

fumish service is dependent on its ability to obtain, rctain and
maintain, without unreasonable expense, suitable facilities and
rights for the construction and maintenance ofthe necessary poles.
lines, circuits and equipment and to provide for the installation of
those facilities required incident to the fumishing and maintenauce
of thal service.

2.t.t.3

2.1.1 .4

2.1.2 Shortaee ofEqui pment Facilities

2.1.2.1 The Company reserves the righl to limit or allocate the use of
existing facilities when it deems necessary to manage the capacily
of its network or to manage a facility shortage due to some other
cause beyond the Company's control. The Company rnaintains the
right to manage the network by applying protective controls, sucb
as call gapping, which selectively cancels the completion of traffic
carried over its network. In addition, the Company reserves the
right to limit call duration when deemed necessary to prevent
network degradation and 10 optimize network efficiency of its
telephone service. The Company rvill incur no liability for call

EFFECTIVE: ,2026
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2.1,2.2

2.1,3 Terms and Conditions

2.1.3.1

2.1.3.2

2.1.3.3

interruptions resulting from the Company's efforts to avoid such
degradation.

The fumishing of service under this price list is subject to the
availability on a continuing basis of all the necessary facililies and
is Iimited to the capacity.ofthe Company's fiber oplic cable
facilities as well as facilities the Company rnay obtain fiom other
cafiiers, from time to time, to fumish service as required at the sole
discretion of the Company.

Except as otherwise provided herein, service is provided and billed
on the basis of a minimum period ofat least one month and shall
continue to be provided until canceled by the Customer, Unless
otherwise specified herein, for the purposes ofcomputing charges
in this price list, a month is considered to have 30 days. All
calculations of dates set forth in this price list shall be based on
calendar days, unless otherwise specified herein.

Customers may be required to enter into written contracts which
shall contain or reference the name ofthe Customer, a specific
description of the service ordered, the rates to be charged, the
duration of the services, and the terms and conditions in this price
list. Contracls may contain a minimum monthly commitment
('MMC'), The Company reserves the right to increase rates during
the Contract term. Such rate increases will take effect following
Customer notification as required by Contract, ifapplicable.
Services provided under Contract are not eligible for any
promotional offerings, which may be olfered by the Company
fronl time to time.

At the expiration of the initial term specified in each Contract, or
in any extension thereof, service shall continue on a month-to-
month basis at the then current rates unless terminated by either
party upon 30 days'notice, or as olherwise specified in the
Customer/Company sales contmct. Any termination shall not
relieve Customer of its obligation to pay any charges incurred
under the Contract and this price list prior to termination. The
rights and obligations, which by their nature extend beyond the

Issued By:
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2.1.3.4

2.1,3.5

2,r.3.6

termination of the term ofthe Contract. shall survive such
termination.

Anolher telephone company must not interferc with the right of
any person or entity to obtain seruice directly llom the Company

The Customer has no property right to the telephone number or
any other call number designation associated with services
fumished by the Company. The Compeny reserves the right,
consistent with applicable Commission rules, to change such
nunbers, ol the central office designation associated with such
numbers, or both, assigned to the Customer, whenever the
Company deems it necessary to do so in the conduct of its
business.

The Customer agrees to operate Company-provided equipment in
accordance with instructions ofthe Company or the Company's
agent. Failure to do so will void Company liability for interruption
of service and may make the Customer responsible for damage to
equipment pursuant to paragraph 2.1.3.8 below.

Service to certain Customers is provided via an Embedded
Multimedia Terminal Adapter ("eMTA"). If service is provided via
an eMTA, the Customer will receive an eMTA provided by
Company during installation. The eMTA works on household
power and requires a battery to operate during a power outage. The
battery will operate up to 8 hours in case of a power outage
depending on usage. Services, including access to 9-l-l services
will not be available during outages rvithout a battery, or ifthe
battery has been drained. The Customer may order a baflery frorn
Company by calling the Compary customer service number or
visiting a Company payment center after telephone service is
installed.

(a) Ifthe Customer ordered phone service before November l,
2013, Conpany will provide a battery and all replacements
at no charge. The Customer is responsible for monitoring
the battery and contacling Company when the battery no
longer is able to function properly, including but not
limited to the ability to maintain a charge, and must be
replaced.

2.t.3.1

Issued By:
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2.1.3.8

2. 1.3.9

(b) if the Residential Custorner ordered phone service on or
after November I , 2013, and is not a Lifeline Customer,
Company will provide a battery upon request at the then-
prevailing retail price, plus shipping ifapplicable. The
Cuslomer may obtain batteries from sources other than
Company ifavailable, but the Customer is responsible for
ensuring that any battery obtained from another source is

compatible with the eMTA. The Customer is responsible
for installation ofthe battery and for monitoring the battery
and determining when the battery no longer is able to
funclion properly, including but not limited to, the ability to
maintain a charge, and must be replaced.

(c) If the Customer is a Lifeline Customer, the Customer is
entitled 10 receive one batlery for each eMTA installed at
the Customer premises. The battery will be delivered to the
Lifeline Customer at the service address when eligibility
for Lifeline is establisbed. The Lifeline Customer is

responsible for installing and monitodng the battery, and
contacting Company when the battery no longer is able to
llnction properly, includilg but not limited to the ability to
maintain a charge, and must be replaced. Lifeline
Customers may request a replacement battery from
Company free of charge.

The Customer agrees to retum to the Company all Company-
provided equipment delivered to Customer within Iive (5) days of
termination ofthe service in connection with which the equipment
was used. Said equipment shall be in the same condition as when
delivered to Customer, normal wear and lear only excepted.

Customer shall reimburse the Company, upon demand, for any
costs incurred by the Company due to Customer's failure to
comply with this provision.

By mutual agreemenl between the Customer and the Company,
contract terms of l-year, 2-years, 3-years, or longer can be
executed.

EFFECTIVE: __,2026
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2.1.4 Liabilitv of the Companv

2.1.4.t

2.1.4.2

2.1.4.3

The liability ofthe Company for damages arising out ofthe
furnishing of its services, including but not limited to mistakes,
omissions, intemlptions, delays, or errors, other defects, or
representations by the Company, or use ofthese services or
damages arising oul ofthe failure to furnish the service whether
caused by acts of omission, shall be limited to the extension of
allowances for intemrption as set forth in Section 2.6, below. The
exlension of such allowances for interruption shall be the sole
remedy of the Customer and fte sole liability of the Company. The
Company will not be liable for any direct, indirect, incidental,
special, consequentia[, exemplary or punitive damages to
Customer as a result ofany Company service, equipment or
facilities, or the acls or omissions or negligence ofthe Company's
employees or agents.

The Company's liability for willful misconduct, if established as a

result ofjudicial or adminislrative proceedings, is not Iimited by
this price list. The Company's liability, ifany, wirh regard to
delayed installation ofCompany facilities or commencement of
service, shall not exceed S1,000. With respect to any other claim or
suit, by a Customer, or by any others, for damages associated with
the ordering (including the reservation of any specific number for
use with a service), installation (including delays thereol),
provision, termination, maintenance, repair, interruption or
restoration ofany service or facilities offered under this price list,
and subjec't to the provisions of Section 2.6, the Company's
liability, ifany, shall be limited as provided herein.

The Company shall not be liable for any delay or failure of
performance or equipment due to causes beyond its oontrol,
including but not limited to: acts ofCod, fire, flood, explosion or
olher catastrophes, any law, order, regulation, direction, action or
request of the United States govemment or any other government,
inc)uding slate and local govemments having or claiming
jurisdiction over the Company, or of any department, agency,
commission, bureau, corporation or other instrumentality of any
one or more ofthese federal, state, or [ocal govemments, or of any
military authority; preemption ofexisting service in compliance
with nalional emergencies; insurrections; riots; wars; unavailability

EFFECTIVE: __,2026
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2.1.4.4

2.t.4.5

2.t.4.6

2.t.4.',l

2.t.4.8

ofrighls-of.way or materials, or strikes, lockouts, work stoppages,
or olher labor difficulties.

The Company shall not be liable for: (a) any act or omission of any
entity fumishing the Company or the Company's Customers
facilities or equipment used for or with the services the Company
offers; or (b) for the acts or omissions ofother common carriers or
warehousemen.

The Company shall nol be liable for any damages or losses nor for
any impairment or failure of service arising from or in connection
with the use of Customer-owned facilities or equipment, including
seruice interniptions due to power outages and failures ofbatteries

The Customer shall indemni$r and hold the Company harmless
fiom any and alI loss, claims, demands, suits or other action, or any
liability whalsoever, whether suffered, made, instituted, or asserted
by any other party or person(s), and for any loss, damage, or
destruction of any property, whether owned by the Custorner or
olhers, caused or claimed to have been caused direclly or indirectly
by the installation, operation, failure to operate, maintenance,
removal, condition, location or use of any installation provided by
the Company. The Company reserves the right to require each
Customer to sign an agreement acknowledging acceptance ofthe
provisions ofthis section as a condition precedent to such
installations.

The Company shall not be liable for any defacement ofor damage
to Customers' premises resulting from the fumishing of services or
equipment on such pren.rises or the inslallation or removal thereoil
unless such defacement or damage is caused by gross negligence
or rvillful misconduct of the Company's agents or employees. No
agents or employces of other participating carriers shall be deemed
to be agents or employees ofthe Company.

Notwithstanding the Customer's obiigations as set forth in Section
2.3.2, the Company shall be indemnified, defended, and held
harmless by the Customer or by others authorized by it to use the
service against any claim, loss or damage arising Iiom Customer's
use of services fumished under this price list including:

EFFECTIVE 2026
Issued By
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2.1.4.9

2.1.4.t0

2.1.4.t I

2.t.4.t2

(a) claims for libel, slander, invasion ofprivacy or
infringement of copyright adsing fiom the material, datar

information, or other content transmitted via the
Company's service;

O) patent infringement claims arising from combining or
connecting the service offered by the Company with
apparatus and systems of the Customer or others; and,

(c) all other claims arising out ofany act or omission ofthe
Customer or others, in connection with any service
provided by the Company pursuant to this price list.

The entire liability ofthe Cornpany for any claim, Ioss, damage or
expense from any cause whatsoever shall in no event exceed sums
actually paid to the Company by the Customer for the specific
services giving rise to the claim, and uo action or proceeding
against the Company shall be commenced more than one year after
the service is rendered.

The Company makes no warranties or representations, express or
implied, including warranties of merchantability or fitness for a
particular use, except lhose expressly set forth herein.

The Company shall not be liable for any act or omission ofany
other company or companies furnishing a portion ofthe service, or
for damages associated with service, channels, or equipment which
it does nol fumish, or for damages which result from the operation
of Customer-provided systems and equipment, including, but not
linlited to, batteries, facilities or services which are interconnected
with Company services.
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The Company does not guarantee or make any wananty with
respect to service installations at localions at which there is present
an atmosphere that is explosive, prone to fire, dangerous or
otherwise unsuitable for such installations. The Cuslomer shall
indemniff and hold the Company harmless fiom any and all loss,
claims, demands, suits or other action, or any liability whatsoever,
whether suffered, made, instituted or asserted by the Customer or
by any other party, for any personal injury to, or death of, any
person or persons, or for any loss, damage or destruction of any
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2.1.4.13

property, whether owned by the Customer or others, caused or
claimed to have been caused, directly or indirectly, by the
installation, operation, failure to operate maintenance, removal,
presence, condition, locations or use ofservice fumished by the
Company at such locations.

The Company shall not be liable for the Customer's failure to
fulfill its obligations to take all necessary steps including, without
limitation, obtaining, installing and maintainihg all necessary
equipment, materials and supplies, for interconnecting the terminal
equipment or communications system ofthe Customer, or any
third party acting as its agent, to the Company's nework. The
Customer shall secure all licenses, pentils, rights-of-way, and
other arrangements necessary for such interconnection. In addition,
the Customer shall ensure that its equipment and/or systems, or
that of its Agent, is properly interfaced with the Company's
service, that the signals emitted into the Company's network are of
the proper mode, band-width, power, data speed, and signal level
for the intended use ofthe Customer and in compliance with the
criteria set forth in Section 2. 1.6. following, and that the signals do
not damage Company equipment, injure its personnel or degrade
service to other Customers. Ifthe Customer or its agent fails to
maintain and operate its equipment and/or system or that ofits
agent prcperly, with resulting imminent harm to Company
equipment, personnel, or the quality of service to other Customers,
the Company may, upon written notice, require the use of
protective equipment at the Customer's expense. Ifthis fails to
produce satisfactory quality and safety, the Cornpany may, upon
u,ritten notice, terminate the Customer's service without liability.

2.1.4.14 With respect to Emergency Number 91 I Service:

Issued By:
EFFECTIVE: .2026

Jeffrey Hancock, CEO
Hyperlink Infrastructure, LLC

I08 Brand Lane
Staff ord, T exas 77 477

(a) This service is otTered solely as an aid in handling
assistance calls in connection with fire, police and other
emergencies. The Company is not responsible for anv
losses, claims, demands, suits or any liability whatsoever,
whether suffered, made, instituted or asserted by the
Customer or by any other party or person for any personal
injury to or death ofany person or personsr and for any
loss, damage or destruction ofany property, whether owned
by the Customer or others, caused or claimed to have been
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2.1.4.15

(c) Neither is the company responsible for any inftingement or
invasion ofthe right ofprivacy ofany person or persons,
caused or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition,
occasion or use ofemergency 9l I service features and the
equipment associated therewith, or by any services
fumished by the Company including, but not limited to, the
idenlification of the telephone number, address or name
associated with the telephone used by the party or parties
accessing emergency 9l I service, and which arise out of
the negligence or other wrongful ac1 ofthe Company, the
Cuslomer, its users, agencies or municipalities, or the
employees or agencies of any one of them.

(d) When the Customer purchases and maintains a ballery for
the eMTA, 911 service is designed by the company to
provide at least the same level of service reliability and
quality as local exchange telephone service in the
exchanges where 9l I systems are equipped with the
features required to provide 9l I services while commercial
power is available and during outages for the period when
the battery is in operation.

EFFECTIVE: 2026
Issued By:

jeffrey Hancock, CEO
Hyperlink Infrastructure, LLC

l0B Brand Lane
Slaffotd,lexas 77 477

caused by: (l) mistakes, omissions, intemtptions, delays,
enors or other defects in the provision ofthis service; or,
(2) installation, operation, failure to operate, maintenance,
removal, presence, condition, location or use of any
equipment and facilities fumishing this servica.

(b) Ifthe Customer does no1 purchase a battery for the eMTA
or does not monitor the status ofthe battery and replace it
when it no loflger holds a charge, service, including 9l I
service, will n01 function during a household power outage.
Even if Customer has a battery for the eMTA, if Customer
only has a phone that requires electricity to operate (e.g. a
cordless phone), access to 9l I service will not be available
during a household power outage.

The Company's Iiability arising fiom errors or omissions in
Directory Listings (See Section V), other than charged listings,
shall be limited to the amount of actual impairment to the
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2.1.4.t6

Customer's service and in no event shall exceed one-halfthe
amount ofthe fixed monthly charges applicable to exchange
service affected during the period covered by the directory in
which the enor or omission occurs. In cases ofcharged Directory
Listirrgs, the liability of the Company shall be Iimited to an amount
not exceeding the amount of charges for the chargcd listings
involved during the period covered by the directory in which the
error or omission occurs. Such liability shall be limited to errors or
ornissions directly caused by the Company. The Company shall not
be liable for enors or omissions in Directory Listings caused by
either lncumbent Local Exchange Carriers ("ILECs") or by third
parties that receive information provided by such ILEC in updaring
directory databases and publishing directones.

In conjunction with a nonpublished telephone number, as
described in Section 5, the Company will not be liable for failure
or refusal to complete any call to such telephone when the call is

nol placed by number. The Company rvill make reasonable efforts
to prevent the disclosure of the number of such telephone but will
not be liable should such number be divulged.

When a Customer with a nonpublished telephone number, as

defined herein, places a call to the Emergency 9l I Service, the
Company wilI release the name and address ofthe calling party,
where such information can be delermined, to the appropriate local
govemmental authority. By subscribing to service under this price
list, Customer acknowledges and agees with the release of
information as described above.

2.1.4,1'7

2.1.4,18 The Company shall not be liable for any act or omission
conceming the implementation of Presubscription, as defined
herein.

2. I .5 Notification of Service-Affecting Activities

The Company will provide the Cuslomer reasonable notification of service-
affecting activities that may occur in lhe nonnal operation of its business. Such
activities may include, but are not limited to, equipment or facilities, additions,
removals or rearrangements and routine preventive maintenance. Generally, such
activities are not specifrc to an individual Customer but affect many Customers'
services. No specifrc advance notiflcation period is applicable to all service
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activities. The Company will work cooperatively with the Customer to determine
the reasonable notification requirements consistent with applicable Commission
rules, With some emergency or unplanned service-affecting conditions, such as

outage resulting from cable damage, notification to the Customer may not be
possible,

2. 1.6 Provision of Equioment and Facilities

?.t.6.1 Consistent with applicable Commission rules, the Company shall
use reasonable efforts to make available services 1o a Customer on
or before a particular date, subject to the provisions ofand
compliance by the Customer with, this price list. The Company
does not guarantee availability by any such date and shall not be
liable for any delays in commencing service to any Customer.

Consislent wilh applicable Commission rules, the Company shall
use reasonable efforts to maintain lacilities that it fumishes to the
Customer. The Customer may not, nor may the Customer permit
others to, rearrange, disconnect, remove, attempt to repair or
othenvise interfere with any ofthe facilities installed by the
Company, eKcept upon the written consent of the Company.

Equipment installed at the Customer Premises for use in
connections with the services the Company offers shall not be used
for any purpose other than that for which the Company has
provided it.

The Company shall not be responsible for the installation,
operation, or maintenance of any Customer-provided
communications equipment. Where such equipment is connected
to the facilities fumished pursuant to this price list, the
responsibility of the Company shall be limited to the fumishing of
facilities offered under this price list and to the maintenancc and
operation of such facilities. Beyond this responsibility, the
Company shall not be responsible for:

(a) the transmission ofsignals by Customer-provided
equipment or for the quality of, or det'ects in, such
transmission;

(b) the reception ofsignals by Customer-provided equipment;
or

2.t.6.2

2.1.6.3

2.t.6.4

EFFECTIVE: .2026
Issued By

Jeffrey Hancock, CEO
Hyperlink Infrastructure, LLC

108 Brand Lane
Stafford, Texas 77477



Hyperlink Infrastructure, LLC FL P.S.C. Price List No. I
Original Page 24

(c) network control signaling where such signaling is
performed by Customer-provided network control signaling
equipmenl.

2.1.6.5 The Customer shall be responsible for the payment of service
charges as set forth herein for visits by the Company's agents or
employees to the premises ofthe Customer when the sen ice
difficulty or trouble report results fiom the use of equipment or
facilities provided by any party other than the Company, including
but not limited to the Customer.

2.1.7 Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed
outside the Company's tegular business hours or in hazardous locations. ln such
cases, charges based on cost ofthe actual labor, material, or other costs incuned by
or charged to the Company will apply.

Ifinstallation is started during regular business hours but, at the Customer's request,
extends beyond regular business hours into time penods including, but not limited
1o, weekends, holidays, and/or night hours, additional charges may apply.

Standard installation service charges reflect service provided between Monday
through Saturday, 8:00 a.m. - 5:00 p.m., at cuffent installation intervals and without
work intemrptions by the Customer. For Customer requests for expedited services
that require installalions on a date that is less than the nomral offered interval, a fee
ofno more than $500.00 shall apply.

2.1.8 OwnershipofFacililies

Title to all facilities provided in accordance with this price list remains in the
Company, its agents or contractors.

2.2 Prohibited Uses

2.2.1

't1)

The services the Company offers shall not be used for any unlawlul purpose or tbr
any use as to which the Customer has not obtained all required governmental
approvals, authorizations, licenses, consents and permits.

The Company may require a Customer to immediately shul down its transmission
ofsignals if said transmission is causing interference 10 others,
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2.2.3 The Company will require applicants lbr service who intend to use the
Company's offerings for resale and/or for shared use to file a letter with the
Company confirming that their use of the Company's offerings complies with
applicable laws, regulations, policies, orders, and decisions.

2.3 Obligations of the Customer

2.3.1 General

The Customer shall be responsible for:

(a) the payment of all applicable charges pursuant to this price list;

(b) reimbursing the Company for damage to, or loss ofthe Company's
facilities or equipment caused by the acts or omissions ofthe Customer; or
the noncompliance by the Customer, with these regulalions; or by fire or
theft or other casualty on the Customer's premises, unless caused by the
negligence or willful misconduct ofthe employees or agents ofthe
Company. The Company will upon reimbursement for damages, cooperate
with the Customer in prosecuting a claim against the person causing such
damage and the Customer shall be subrogated to the Company's right of
recovery of damages to the ex1en1 of such payment;

(c) providing at no charge, as specified from time to lime by the Company,
any needed personnel, equipment, space and power to operate Company
facililies and equipment installed on the premises ofthe Customer, and the
level of heating and air conditioning necessary to maintain the proper
operaling environment on such premisesl

(d) if an eMTA is installed at the Customer premises, monitoring the battery
in the eMTA and contacting Company for a replacement when the battery
no longer is able to function properly, including, but not limited to, the
ability to maintain a charge, and must be replaced;

(e) if the Customer is a Lifeline Customer and if an eMTA is installed at the
Customer premises, monitoring the battery in the eMTA and contacting
Company for a replacement when the battery no longer is able to function
properly, including but not limited to the ability to maintain a charge;

obtaining, maintaining, and otherwise having full responsibility for all
rights-of-way and conduit necessary for installalion of fiber optic cable
and associated equipment used to provide Iocal exchange service to lhe

(0
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Customer from the cable building enhance or property line to the location
ofthe equipment space. Any costs associated with obtaining and
maintaining the rights-of-way described herein, including the costs of
altering the structure to permit installation ofthe Company-provided
facilities, shall be borne entirely by, or may be charged by, the Company
to the Customer. The Company may require the Customer to demonstrate
its compliance with this section prior to accepting an order for service;

(g) providing a safe place to work and complying with all laws and
regulations regarding the working conditions on the premises at which
Company employees and agents shall be installing or maintaining the
Company's facilities and equipment. The Customer may be required to
install and maintain Company facilities and equipment within a hazardous
area if, in the Company's opinion, injury or damage lo the Company's
employees or property might result from installation or maintenance by
the Company, The Customer shall be responsible for identi$,ing,
monitoring, removing and disposing of any hazardous material (e.g.
friable asbestos) prior to any construction or installation work;

(h) complying with all laws and regulations applicable to, and obtaining all
consents, approvals, licenses and permits as may be required with respect
to, the location of Company facilities and equipment in any Customer
prenrises or the rights-of-way for which Customer is responsible under
Section 2.3.1(f) above; and granting or obtaining permission for Company
agents or employees to enter the premises ofthe Customer at any time for
the purpose of installing, inspecting, maintaining, repairing, or upon
termination of services as stated herein, removing the facilities or
equipment of the Company;

(D not crealing or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or faciliries;

(k) allowing the Company, or its agent, access to the property, with no nolice,
to remove Company facilities and./or equipment when Customer has
discontinued sewice;
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(j) making Company facilities and equipment available periodically for
maintenance purposes at a time agreeable to both the Company and the
Cuslomer. No allowance for interruptions in service will be made for the
period during which service is intemrpted for such purposcs;
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0) providing the Cornpany rvith written notification ofany change in name,
ownership or control; and,

(m) ensuring that the Customer-provided equipment (CPE), provisioned on the
Company's network is maintained and operated in a fashion to deter
fraudulent or unauthorized access to the CPE. The Customer is responsible
for payment of all charges incurred on their monthly billing statement.

2.3.2 Claims

With respect to any service or facility provided by the Company, Customer shall
indemniff, defend and hold hamrless the Company llom all claims, actions,
damages, liabilities, costs and expenses, including reasonable attorneys' fees for:

(a) any loss, destruclion or damage to property ofthe Company or any third-
party, or the dearh of or injury to persons, including, but not limited to,
employees or invitees ofeither the Company or the Customer, to the
extent caused by or resulting in whole or in part ftom the negligent or
intentional act or omission ofthe Customer, its employees, agents,
representatives or invitees; or,

(b) any claim, loss damage, expense or liability for infringement of any
copyright, patent, lrade secret, or any proprietary or intellectual property
right of arry third-party, arising fiom any act or omission by the
Customer, including without limitalion, use of the Company's services
and facilities in a manner not contemplated by the agreement between the
Customer and the Company.
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The F.C.C. required that Customers set up and use a Private Identification Number
("PIN") when communicating with the Company to obtain ceriain information
about, or to make certain changes to, their telephone account. Use ofthis PIN may
be waived when communicaling with an account representative dedicated 10 a
Customer's account. Telephone Service is subject to Company privacy policy
posted at www.i3broadband.com.

2.4 Customer EquiDment and Channels

2.4.1 General

A Customer may transmit or receive information or signals via the facilities ofthe
Company.

2.4.2 StalionEquipment

2.4.2.1

2.4.2.2

The Customer is responsible for providing and maintaining any
Customer equipment on their premises. The electric power
consumed by such equipment shall be provided by, and maintained
at the expense of, the Customer. All such temrinal equipment must
be registered with the FCC under 4? C.F.R., Part 68 and all wiring
must be installed and maintailed in compliance with those
regulations. The Company will, where practicable, notify the
Customer that temporary discontinuance ofthe use ofa service
may be required; however, where prior notice is not practicable,
nothing contained herein shall be deemed to impair the Company's
right to discontinue forthwith the use ofa service temporarily if
such action is reasonable under the circumstances. In case of such
temporary discontinuance, the Customer will be promptly notified
and afforded the opportunity to correct the condition which gave
rise to the temporary discontinuance. During such period of
temporary discontinuance, credit allowance lbr service
interruptions as set forth in Seclion 2.6 following is not applicable.

The Customer is responsible for ensuring thal Customer-provided
equipment connected to Company equipment and facilities is
compatible with such equipment and lacilities. The magnitude and
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2.4.2.3

character ofthe voltages and curents impressed on Company-

provided equipment and wiring by the connection, operation, or

maintenance of such equipment and wiring shall be such as not to

cause damage to the Company-provided equipment and wiring or

injury to the Company's employees or other persons. Any
additional protective equipment required to prevent such dantage

or injury shall be provided by the Company at the Customer's

expense.

The Customer is responsible for ensuring that Customer-provided

equipment ('CPE"), provisioned on the Company's nelwork is

maintained and operated in a fashion to deter fiaudulent or

unauthorized access to the CPE. The Customer is responsible for

payment ofalI charges incurred on their monthly billing statement.

2.4.3 lnterconnection of Facilities

2.4.3.1 Any special inlerface equipment necessary to achieve

compatibility between the facilities and equipment of the Company

used for furnishing local exchange service and the channels,

thcilities, or equipment of others may be provided at the

Customer's expense.

Local Services may be connected to the services or facilities of
other communications carriers only when authorized by, and in

accordance with, the terms and conditions of the price lists of the

other communications carriers which are applicable to such

connections,

Facilities fumished under this price list rnay be connected to

Customer-provided terminal equipment in accordancc with the

provisions of this price list.

2.4.3.2

2.4.3 .3

2.4.4 Insoections

2.4.4.1 Upon reasonable notification to the Customer, and at a reasonable

time, the Company may make such tests and inspections as may be

necessary to determine thal the Customer is complying with the

requirements sc1 forth in Seclion 2.4.2.2 for the installation,

operation, and maintenance of Customer-provided facilities and

equipmenr to Company-owned facilities and equipment. No credit
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2.4.4.2

will be allowed for any intemrptions occurring during such
inspections.

If the protective requirements for Customer-provided equipment
are not being complied with, the Company may take such action as

it deems necessary to protect its facilities, equipment, and
personnel. The Company will notiff the Customer promptly if
there is any need for further corective action. Within ten days of
receiving this notice the Customer must take this conective action
and notifu the Company ofthe action taken. If the Customer fails
to do this, the Company may take whatever additional action is
deemed necessary, including the suspension of service, to protect
its facilities, equipment and personnel fiom harm. The Company
will, upon request 24 hours in advance, provide the Customer with
a statement oftechnical parameters that the Customer's equipment
must meet.

2.5 PaymentAranAements

The Customer is responsible for payment of all charges for service and facilities
fumished by the Company to the Customer or its Joint or Authorized Users. The
Company musl receive objections within 30 days after statement of account is
rendered, or the chargcs shall be deemed correcl and binding upon the Customer.
Ifany entity other lhan the Company imposes charges on the Company, in addition
to its owrr intemal costs, in connection with a service for which a Company Non-
Recurring Charge is specified, those charges may be passed on to the Customer.

(a) Taxes, Fees, and Sr:rcharges: The Customer is responsible for lhe payment
ofany sales, use, franchise, gross receipts, excise, access or other local,
state and federal taxes, fees, charges or surcharges (however designated)
excluding taxes on the Company's net income imposed on or based upon
the provision of Local Exchange Service, all of which shall be separately
designated on the Company's invoices. Any taxes imposed by a local
jurisdiction (e.g- County and municipal taxes) will only be recovered from
lhose Customers residing in the affected jurisdictions. It shall be the
responsibility ofthe Customer to pay any such taxes that subsequently
become applicable retroactively.
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Convenience Fee: In the event a residential or business Customer makes a

one-time or recuring payment using a credit card or ACH, a convenience
fee charge may apply. This charge does no1 apply to residential Customers
or to business Customers that make payment using checking accounts or
cash. This fee will be assessed at the point of payment and will appear on
the Customer's invoice,

2.5.2 Billinr: and Collection ofChargg!

Bills will tre rendered monthly to Customer.

2.5.2.1 All service, installation, Monthly Recurring Charges and Non-
Recurring Charges are due upon receipt or as specifred on the
Customer invoice. The Company shall present bills for Recurring
Charges monthly to the Cuslomer, in advance of the month in
which service is provided. Usage charges will be billed in arrears.

The Cornpany shall present bills for Monthly Recurring Charges
monthly to the Customer, in advance of the month in which the
service is provided.

2.5.2.3 For new Customers or existing Customers whose service is
disconnected, the charge for the fiaction ofthe month in which
service was furnished will be calculated on a pro rata basis. For
this purpose, every month is considered to have 30 days. Amounts
not paid within 30 days after the date ofinvoice are considered
past due.

(b)

2.5.2.2

2.5.2.4

A $25.00 charge will be assesssd for checks with insullicient funds
or non-existing accounts. Ifpayment is made by credit card, and the
credit card charge is subsequently denied, a credit card denial fee of
$ 10 will apply per transaction.

Customers can receive monthly invoices and associated billing
detail by either of the following methods:

Paper Bill Statement,iEmail Billing Notification: A monthly Paper
Bill Statement will be sent via the US Postal Service. The Statement
will contain a detail of charges due, regulatory notices and
remittance information. Customers can remit payment online or via
US Postal Service.
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Paper Bill Statement Charge: $0

Email Billins Notification: Customers electing Email Billing
Notification can retrieve and download their detailed usage and
charges electronically on the Company's secure website. The
electronic charges will contain all call detail, billing, and regulatory
information required by Commission rules.

2.5.3 Disputed Bills

The Customer shall notify the Company of any disputed itenrs on a bill within 30
days of receipt of the bill. The Company will comply with the Commission's rules
regarding dispute investigations. If the Customer and the Company ate unable to
resolve the dispute to their mutual satisfaction, the Customer may file a complaint
with the Commission.

2.5.3.1 The date ofthe dispute shall be the date the Company receives
sufficient documentation to enable it to investigate the dispute.

2.5.3.2 The date of the resolution is the date the Company completes its
investigation and notifies the Customer ofthe disposition ofthe
dispute.

Ifthe Customer is not satisfied with the results ofthe Company's
investigation, they may file a complajnt with the Commission as

noted below.

Florida Department ofAgriculture and Consumer Services
2005 Apalachee Parkway
Tallahassee, FL 32399 -6500
Phone: l -800-435-7352

Online: https://rv*'w.Dsc.statc. fl .us/consumer-complaint-fonn

Via E-Mail: contact@psc.state.fl .us
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2.5,4 Advance Payments

To safeguard its interests, the Company may require a Customer to make an

Advance Payment before services and facilities are furnished. The Advance
Payment will not exceed an amounl equal to the Non-Recuning Charge(s) and one
month's charges for the service or facility. In addition, where special construction
is involved, the Advance Payment rnay also include an amount equal to the
ostimated Non-Recuning Charges for the special constmction and Recurring
Charges (ifany) for a period to be set between the Company and the Customer. The
Advance Payrnent will be credited 1o the Customer's initial bill. An Advance
Payment may be required in addition to a deposit.

2.5.5 Deoosits

2.5.5.1 Applicants for service, or existing Customers who cannot establish
a satisfactory credit standing with the Company, may be required
to provide the Company a Deposit. The Deposit requested will be
in cash or the equivalent of cash, and will be held as a guarantee
for the payment ofcharges.

A Deposil may be required in addition to an Advance Payment.2.5.5.2

2.5.5.3 When a service or facility is discontinued, the amount of a Deposit,
ifany, will be applied to the Customer's account and any credit
balance remaining will be refunded. Before the service or facility
is discontinued, the Company may retum the Deposit or credit il to
the Customer's account after lwelve months ifbills have been paid
fully and on time, or as specified by the Commission.

Deposits held will accrue interest at a rate of 1.502 or as specified
by the Commission. Interest is credited to the Customer annually,
or upon termination ofthe service, or upon return ofthe Deposit by
the Company. The Company shall refund Deposits and accrued
interesl in a manner consislenl with any applicable Commission
rule.

2.5.5,5 A Deposit does not relieve the Customer ofthe responsibility for
the prompt and full payment of bills on presentation.
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2.5.6 Discontinuance of Service

2.5,6.1

2.5.6.2

2.5.6.3

Upon reasonable notice, and in compliance with applicable
Commission regulations, the Company may discontinue or suspend
service without incuring any liability, as follows, after initial
written notice followed by a second written notice sent by mail 5

days prior to actual disconnection of service:

(a) Upon l0 days prior written notice to the Customer for
nonpayment of any past due amounts as defined in 2.5.2.3.

(b) Upon 13 days written nolice to the Customer for non-
compliance or violation ofthe material terms or conditions
for fumishing service, with this document, or rvith
Commission regulations regarding service supplied by
Company, if such violalion continues during that notice
pedod.

(c) Upon 10 days written notice to the Customer for failure to
permit access to the Company's equipmenl.

(d) Upon l0 days writlen notice to the Customer, after failure
of the Customer to comply with a request made by the
Company for Deposit or Advance Payment.

The Customer is responsible for providing adequate lines to enable
the Company to terminate all toll-fiee (e.g., 800/888) service calls
to the Customer's telephone equipment. Should the Customer have
insufficient lines on rvhich to tenninate 800 Service calls, the
Company resewes the right to request the Customer to add
additional lines for call terminations. If, afler ninety (90) days, rhe
Customer has not made the requested change, the Company,
without incurring any liability, reserves the right to temrinate the
Customer's 800/888 Service, with thirty (30) days' wrilten notice.

Upon condemnation ofany material portion ofthe facilities used
by the Company to provide service to a Customer or if a casualty
renders all or any malerial portion of such facilities inoperable
beyond feasible repair, the Company may re-establish service by
whatever means may be reasonable under the circumstances
(including by replacement ofthe affected facilities or resale of
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2.5.6.4

2.5.6.5

2.5.6.6

another carricr's services or facilities).The Company may seek to
modiff its service area to reflect the loss of facilities.

Upon the Customer's insolvency, assignment for the benefit ol
credilors, filing for bankruptcy or reorganization, failing to
discharge an involuntary pctition within the time permitted by law,
or abandonment of service, the Company may, with prior nolice to
the Customer, immediately discontinue or suspend service without
incuning any liability, except to the eKtent such action is restricted
by any applicable law or regulations of the Commission.

Upon any govemmental prohibition or required alteration of the
services to be provided or any violation of any applicable law or
regulatio[, the Company may immediately discontinue or suspend
service without incuning any liability.

Immediately and without notice, the Company may, lo the extent
permitted by applicable regulations of the Commission,
discontinue the furnishing of any and/or all service(s) to a
Customer withoul incurring any liability if:

(a) The Company deems it necessary to prevent or to protect
against fiaud or to olherwise protect its personnel, agents,

facilities or serviccs;

(b) The Cuslomer provides false infonlation or refuses to
provide information to the Company regarding the
Customer's identity, address, creditrvorthiness, past or
current rrse ofother common carrier communications
sewices, or its planncd use of the Company's service(s);

(c) The Customer uses, or attempts to use, service with the
intent to avoid the payment, either in whole or in part, of
the Conlpany's charges for the service by:

(l) Using or attempting to use service by reananging,
tampering wilh, or making unauthorized
connections to the Company's service;

(2) Using tricks, schemes, false or invalid numbers,
false credit devices, electronic devices; or,
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(3) Any other fraudulent means or devices;

(d) The Customer uses of service in such a manner as to
interfere with the service of other usersi

(0 A safety hazard is found to exist at the Customer's
premises; or,

(g) The Customer transmits obscenity or profanity over
Company facilities.

The suspension or discontinuance of service(s) by the Company
pursuant to this Section does not relieve the C\rstomer of any
obligation to pay the Company for charges due and owing for
service(s) fumished during the time ofor up to suspension or
disconlinuance.

2.5.6.8 Upon the Company's disconlinuance of service to the Customer
under Section 2.5.6, all applicable charges, including termination
charges, shallbecome due. This is in addition to all olher remedies
that may be available to the Company at law or in equity or under
any olher provision of this document.

2.6 Allowances for Interruptions of Service

If service is intemrpted by causes other than the acts or omission or unlawful act
ofthe Customer, an allowance at the mtc lbr thal podion ofthe Customers service
affected by the interruption shall be made upon request ibr the time such
intemrption conlinues afler the fact is reported by the Customer or afler detected
by the Company if the intemrption is for more than 24 hours. The allowance shall
be equal to 1/30th ofthe monthly service charges for the first full 24-hour period
and for each succeeding 24-hour period or fiaction thereof. The maximum credit
allowable with respect to local exchange service shall not exceed the amount of
local exchange service and expanded calling scope chargcs during a single billing
period. The liability of the Company lor damages shall in no event, by reason of
any delays, intemrptions, omissions, errors, failures or defects in installation or
service, exceed afl amount equal to the Customer's local exchange service and

2.6.t
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expanded calling scope charges for a regular billing period with respect to such
delayed, defective or interrupted [ocal exchange service.

2.6.2 Limitations on Allowances

No credit allowance will be made for:

(u) Intemrptions due to the negligence of, or noncompliance with the
provisions ofthis pdce list by, the Cuslomer, Authorized User, Joint User,
or other common carrier providing service connected to the service of
Company;

(b) lntem:ptions due to the negligence ofany person other than the Company
including but not limited to the Customer or other common carriers
connected to the Company's facilities;

(c) Interruptions due to the failure or malfunclion of non-Company
equipment;

Interruptions of service during any period in which the Company is not
given fuIl and free access to its facilities and equipment for the purpose of
investigating and correcting intemlptions;

lntemrptions of service during a period in which the Customer continues
to use the service on an impaired basis;

(d)

(e)

(t) Interuptions of service during any period when the Customer has released
service to the Company for maintenance purposes or for irnplementation
ofa Customer order for a change in service arangements;

lnterruption ofservice due to circumstances or causes beyond the conllol
ofthe Company.

(e)

2.6.3 Use ti Provided b the Com I1 : Should the Customer elect
to use an altenrative service provided by the Company during the period that a
service is intemrpted, the Customer must pay the price lisled rates and charges for
the alternative service used.

f
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2.'1 Cancellation of Service

2.'7,1 Cancellation of Aoplication for Service

Where the Company permits Customer to cancel an application for
service prior 1o the start of service and/or prior to any special
construction, charges may apply.

Where, prior to cancellation by the Customer, the Company incuts
any expenses in installing the service or in preparing to install the
service that it otherwise would not have incurred, a charge equal lo
the costs the Company incurred, less net salvage, shall apply, but
in no case shall this charge exceed the sum ofthe charge for lhe
minimum period of service ordered, including installation charges,
and all charges others ler.y against the Company that would have
been chargeable to the Customer had service begun.

2.1.t.l

)111

2.1.1.3 The special charges described ir,2.'1.1.2 will be calculated and

applied on a case-by-case basis.

2.'7 .2 Cancellalion of Service by the Customer

lfa Customer is disconnecled under Section 2.5.6, cancels a Conlract, or other$,ise
terminates services before the completion of the term for any reason whalsoever,
Customer agrees to pay to Company the fbllowing sums rvhich shall become due
and owing as ofthe effective date ofthe cancellation or termination and be payable
rvithin the period set forth in 2.5.2, all costs, fees and expenses incurred in
connection wilh:

(a) all Non-Recurring Charges owed the Company; plus

(b) any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by Company on behalf of Customer;

Plus,

(c) all Recurring Charges specified in the applicable Service Order or
Contract for the balance of the then curent tenx.
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A Customer, joint user, or authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the written consent of the
Company, The Company will permit a Customer to transfer its existing sewice to another
entity only ifthe existing Customer has paid all charges owed to the Company for services.
All regulations and conditions contained in lhis Document shall apply to all such permitted
assignees or transferees, as well as all conditions of service and assignee must assume all
of Customer's obligations. The Company may assign its rights and duties (a) to any
subsidiary, parent company or affiliate ofthe Company; (b) pursuant to any sale or transfer
of substantially all the assets ofthe Company; or (c) pursuant to any financing, merger or
reorganization of the Company.

2.9.1 The Customer shall desiglate on the Sewice Order an address to which the
Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separate address to which the Company's bills for
sewice shall be mailed.

2.9.2 Ihe Company shall designate on the Service Order an address to which the
Customer shall mail or deliver all notices and other communications, except that
Company may designate a separate address on each bill for service to which the
Customer shall mail payment on that bill.

2.9.3 All notices or other communications required to be given pursuant to this price
list will be in writing, Notices and other communications of either party, and all
bills mailed by the Company, shall be presumed to have been delivered to the
other parly on the third business day following deposit ofthe notice,
communication or bill with the U.S. Mail or a private delivery service, prepaid
and properly addressed, or when actually received or refused by the addressee,
whichever occurs first.

2.9.4 The Cornpany or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following
the procedures for giving notice se1 forth herein.
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III. SERVICE CONNEC

3.I Descriotion

(b) Labor Charge: Labor Charges are one-time charges related to work perfbrmed by the
Company or a Company represertative associated wilh Customer premises visits. Labor
charges arc broken down as follows:

Regulated - Charges tbr work done on the Company's side ofthe
protector/SEndard Netwo* Interface (SM) and Demarcation Point (NI).
This may include, but is not limited to, installing, rearanging, changing,
re-terminating, moving or removing the Demarcation Point or SNI, or
adding/rearranging oferisting access lines at the Customer's request.

2. Maintenance - When a dispatch is necessary on repair to isolate trouble
on the Customer's side ofthe Demarcation Point. Charges apply when a
technician is dispatched, the network isverified to have no issues, and

trouble is isolated to the Customer's side ofthe Demarcation Point

3. Inside Wire Maintenance/InstallatiodJacks - Includes all wire, cable, and
jacks (excluding Customer premise equipment) on the Customer's side of
the Company's Demarcation Poitrt. Charges apply at the Customer's
request and expense.

3.2.1 The Service Connection Charges contemplate work being performed by the
Company, or on behalf ofthe Company, during normal working hours.

3.2.) Service Connection Charges are in addition to other rates aad charges
nonnally applying under the price lists. They apply in addition to
conshllction charges made because ofunusual costs in establishing
service.
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Service Connection Charges are one-time charges associated with a service or
item ofequipment, They necessarily apply on a per-item basis each time the
service or an item of equipment is provided and include,but are not lirnited to,
the follo*'ing:

(a) Service Connection Charge: A Service Connection Charge is a one-time charge for Company
work associated with activities to set up/change accounts, This includes service order
issuance, programming, billing, etc., for installations, moves, changes, or rearangements of
services and/or equipment.

3.2 Cenera.lResulations
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3.3 Service Connection CharEes Do Not Aoolv To:

3.3.1 Moves or changes required for the proper maintenance ofservice,

3.3.2 Changes oftelephone numbers for Company initiated reasons or
service reasons, e.g., change toTouch-tone service.

3.4 Labor Charges: The charges below apply whenever a Customer premises visit is
fequired, at the Customer'srequest, as specified under 3. t:

Fint hour
Each additional half hour
Materiols

s45.00
s35.00
Cost
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3.5 Sewice Connection Ch€rqes for all Services

Non-Recuring Charges apply to cover the Company's cost olprocessing Service
Orders for new services and additions/changes to existing services as follows.
These charges may apply in addition to Service Installationcharges for specific
services as noted in applicable sections of this price list.

Account Changes - Moves, Adds& Changes (sa,ne preDllses )Per
Ch Per Line $3,00

$5.00
$3.00'r

Account

Electronic Reconnect Fee N/C
Intenxption ofS€rvice Fee, per li$e

Trarsler Fce', Up to two lincs (within samerate cenGr)
15.00

$29.99
Rcp I Fee N/.4.

Call Dotail Request Fee, pcr rcquest
TelephoneServiceDrop Rcmov6l Charge

$24.99

Feature Change Charge

$-29s

$3.00
$5 gq

$3.00

N/C

$ r 5,00

$ 15,00
$10.00
N/A
N7A

1 Residential Connection Charges include activation ofup to two access lines. Initial connection
chargx will be waived for former telephone Custorners who re-establish phone service as a result of
a winback offer. Initial connection charges may be waived in competitive situations. Other charges
may apply for inside wire repair and/orjack installation,

2 Customers requesting multiple featue changes on the same work order will only be charged one
nonrecurring charge of $3.00.

r Assessed on all non-pay accounts when non-pay work order is cancelled, and payment made.
a The Interruption of service fee will be assessed on all non-pay accounts after seruice disconnection. If

service is temporarily interrupted for non-payment and payment is not received within t0 days
following the intemrption, the Company resewes the right to discontinue service. If Custorner
recomects within 30 days after service discomection, the Line Connection Charge will be waived.

5 Transfer charge applies to telephone only Customers.

Ieffrey Hancock, CEO
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en ess

Lire Connection Chargel
Per Lire - phone only $ 5 5.99 $15.00
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IV. LOCAL EXCH-ANGE SERVIEES

4.1 Descriotion

The Company's local exchange service provides a Customer with the ability to connect to the
Company's switching networks, enabling Custorner to:

(a) Place or receive calls to any calling Station in the local calling are4 as defined herein;

(b) Access enhanced 9l I Emergency Seruice;

(c) Access the interexchange carrier selected by the Customer for inter-LATA, inEa-LATA,
inte$tate or international calling;

(d) Reserved fof future use;

(e) Access Dircctory Assistance for local calling area;

(f) Place or receive calls to 800/888 telephone numbers;

(g) Access Telephone Re)ay Service;

(h) Privacy protection (e.g. per call blocking);

(i) Touch-tone;

O White pages listing.

Service is provided subject to the availability of network services, facilities, and
technology, andavailabiliry ofCustomer equipment, wiring, software, and capacity.
Servjces, rates, and contract conditions might not be available in all areas.

4.2 Local Callinq Service

Free local calling within the Iocal calling area is included in the rnonthly recurring charges,
Customers can call any.where within thei respective local calling area. Calls terminating
outside the Customer's local calling area are subject to toll or other charges.

The local calling area includes all NPAN)O(s widrin the Custorner's rate center.
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Emergency selice (Enlanced 9l 1) allows Customers to reach appropriate emergency
services including police,fire and medical services. The Customer's addtess and telephone
information will be provided to the pdmary E9l I provider for display at the Public Service
Answering Point (PSAP). The Company will collect 9l I surcharges tom Customen and
remit all surcharge revenue to the appropriate government entity, as required byCommission
rules, local jurisdiction requirements, and State law.

4.5 Tpleoomnications Relay Service {TRS)

Telecommunications Relay Service enables hearing or speech-impaired persons who use a

Text Telephone (TT)or similar devices, to communicate. A Customer will be able to acces
the state provider to complete such calls.The Company will collect TRS suroharges ftom
Customeis and remit all surcharge revenue to the appropriate govemment entity, as required
by Commission rules, local j urisdiction requirements and State law.

1.6 State Universal Service Fr"urd 1!SF) Assessrnent

The Company will collect state USF'surcharges &om Customers and remit all surcharge
revenue to theappropriate goveff.nent entity, as required by Corunission rules, local
jurisdiction requirements and State law.

The following regulations apply to the Caller ID feature:

4.'l ,l Pcr line blocking can be set-up on a continuous basis tlrough the Customer web portal
but can be deactivated by the Customer by dialing an access code imrnediately prior to
placing a call. Line blocking Customers can unblock their calling narne and mulber
intbrmation on a per call basis, at no charge, by dialing an access code (*82 for Touch-
tone or [ 182 for rotary) immediately before placing a call.

4.1.2 Any calling party may prevent the delivery of their calling name and./or number to the
calledparty by dialing an access code (x67 on their Touch-tone pad ) immediately prior to
placing a call. The access code will activate per call blocking, which is available at no
charge.

4.7.3 Ifthe calling party activates blocking, the name andlor number will not be transmitted
across the line to the called party. Instead, CallerID Customers will receive an anonymous
indicator. This anonyrnous indioator notifies the Caller ID Customer that the calling
party has elected to blockthe delivery oftheir name and telephone number. The blocking
ofname and number will not be provided on calls originating iom Customer Owned Pay
Telephones,

EFFECTryE
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4.7,4 Caller ID Customers will be responsible for the provision of a display device whjch
will be located on the Crtstomer's premises. The installation, repair, and technical
capability of that equipment will be the responsrbility of the Customer. The Company
assumes no liability and willbe held harmless for any incompatibility of this equipment
to pedorm satisfactorily with the network features desoribed herein.

4,7.5 Caller ID inlbrmation is intended solely for the use of the Caller ID subsoiber. Resale of
this information is prohibited by this document. Name and number information will not
be displayed if the called parry is Off-f{ook or ifthe called party answers during the first
ring inten al. Name and number information will be displayed for calls made ftom another
central office only if it is linked by appropriate facilities. Caller ID is not available on
operator handled calls.

4.7,6 The Company shall not be liable for any clains 1br damages caused or claimed to have
been caused by the transmission of Caller ID information.

4.7,7 Caller ID information may not be sold or given to anotherpady without the caller's written
pemrission. Information may only be used for (a) routing or completing ofcalls; (b) billing
of calls; (c) account r'nanagetnent purposes; (d) services directly related to the call or
transaction; (e)vedfication ofcalling party ide tity; and (0 marketing products orservices
that are directly related to those previously acquired by the Customers from the Caller ID
subscriber. This appli€sif the Caller ID subscriber has an existing relationship with the
Customer. Caller ID Custorners t'ailing to comply with any of these conditions will have
their service terminated.
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V^ DIRECTORY I,ISTINGS

5,1 GeneralReguiations

5. I .l The Company shall provide for a single dtectory listing, tenned the primary listing, in the
telephonedfuectory published by the dominant exchange service provider in the Customer's
exchaflge areas ofthe Station number rvhich is designated as the Customer's main billing
number. Directory listings of additional Company Station numbers, other than the
Custorner's main billing number, associated with a Customer's service will be provided for
a monthly recuring charge per iisting.

5,1.2 The Company reserves the dght to limit the length of any listing in the directory by the use
of abbrevialions wheq in its judgment, the cleamess of the Iisting or the identilication ofthe
Customer is not impaired thereby. Wh€re more than one line is required to properly list the
Customer, no additional charge is made.

5.1.3 The Company may refuse a listing which is knowyr not to constitute a legally authorized or
adopted name, obscenities in the name, or any listing which, in the opinion ofthe Company,
is likely to mislead or deceive calling pelsons as to the identity of the listed party, or is a

contrived name used for advertising purposes or to secure a prel'erential position in the
directory or is more elaborate than is reasonably necessary to identi! the listed party. The
Company, upon notification to the Customer, will withdraw any listing which is found to
be in violation ofitsrules with respect thereto.

5.t.4 Each listing must be designated Residential, Govemment or Business to be placed in the
appropriate section of the directory. In order to aid the user of the directory, and to avoid
raisleading or deceiving the calling party as to the identity of the listed party, only
business listings may be placed in the Business Section and only residentjal listings in the
Residential section. The Company, upon notification to the Customer, will withdraw any
listing which is found to be in violation of its mles with respect thereto.

5.1.5 In order lbr listings to appear in an upcorningdirectory, the Customer must furnish the listing
to the Company in time to meet the directory publishing schedule.

5.2 Descriptions

Directory listings me provided in connection with each Customer service as specified herein

5,2.1 Primary Listinq: A primary listing contains the name of the Customer, or the name under
which a business is regularly conducted, as well as the ad&ess and telephone nurnber ofthe
Customer. This listing is provided at no additional Charge.

5.2.2 Additional Listines: [r comection with business service, additional listings are available
only in thenames ofAuthodzed Users ofthe Customer's sewice, as defined herein.

Hyperlink lnfrastmcture, LLC FL P.S.C. Price List No. 1
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5.2.3 Nonoublishpd Li$jlgg Listings that are neither printed in directories nor available from
Directory Assistance. A Nonpublished Telephone Sewice will be filnished, at the
Customer's request, providing for the omission or deletion of the Customer's telephone
listing from the telephone directory and, in addition, the Customer's telephone listing will be

omitted or deleted fron the directory assistance records, subject to the provisions set fofth in
Section 2, Rules and Reguiations,2.1.4.15- 2.1.4,1'1.

5.2.4 Non-listed Numbenj A Non-listed nunber will be i.rmished at the Customer's request,
providing for the ornission or deletion ofthe Customer's listing from the telephone directory.
Such iistings will be oaried in the Company's directory assistance and other records and
will be given to any calling parry.

5.2.5 Foreien Listings: Where availabl e, a listing in a teLephone directory which is not in the
Customer's immediate calling area. The Customer will be charged the rates specified in the
price list published by the specific exchange carrier providing the Foreign Listing.

5.3

5.2.6

Rates

Altemate Listincs: Where available, a listing which references a telephone number that is not
the primary listing for the Customer, The Customer mustprovide written verification that the
Altemate telephone number is authorized to accept calls.

The following charges apply tbr directory listings

Monthlv Recurrirlg
Charqe

Non-Recrminq

Primary Listing
Additional Listing
Non-Published Number
Non.Listed Number

No Charge
$6.99
$s.00
$3.00

Charqe

No Charge
ss.00
$5.00
$s.00

The charges above apply per listing or per nurnber

Charges for Non-Published NumbeN do not apply to Customen serviced by Telecommunications
Devices for the Deaf (TDD).
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VI. QPERATQR SERVICE$

6.1 Dtectory A sistalce

A Customer may obtain Directory Assistance in detennining telephone
numben by calling the DhectoryAssistance operator.

6, L I Each call to Directory Assistance thercaiter will be charged as
follows: Business, per call, per month $ 1.99
Residence, per call, per month $1.99

Cusiomers may request a maximum oftwo telephone numbers per call to Directory Assistance
service.

6.1.2 Exemptions: Directly dialed calls to directory assistance are exempt ftom the
directory assistance rates and regulations when placed from the following locations,

(a) A registered residential main telephone exchange line where a user
because of a fi.urctional disability is unable to obtain telephone numbers
from a directory; a regislered business main telephone exchange line of a
handicapped user where assistance is otherwise not available. A business
or residence main telephone exchange line may be registered for
exemption with the Company in those instances where one ofthe users of
the line is corsidered to be functionally disabled- This includes but is not
limited to the legally blind, or visually or physically handicapped as

defined by The Federal Register, Volume 35 No.l26. Disabled persons
may obtain certification of eligibility tbr Exemption From Directory
Assistance Charges forms lom the Company. The formmust be signed by
a competent authority including a doctor of medicine,ophthalmologist,
optometrist, registered nurse, therapist or a staff member ofa hospital,
institution or public agency, who wiil veriry the physical disability and
qualification for exemption status. A qualified person to ceftiry illireracy
inc ludes teachers, social workers, orprofessional staffof literacy
agencies, social services agencies or community service centers (including
literacy volunteers). The eligibility certificate for disability is subject to
any reasonable verification by the Company.

(b) Calls placed to Directory Assistance Service by a certified disabled person
will be exempt &om charge. Operator surcharges associated with
directory assistance calls will not apply to exetnpt disabled accounts.

6. 1.3 A credit wilJ be given for calls to Directory Assistance rmder the following
ctcumstances:

(a) The Custorner experiences poor transmission or is cut-offduring the Call;
or

(b) The Customer is given an incorrect telephone mxnber.

lssued By:
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6.2

6. 1 .4 To obtain a credit as identified under 6.1.2 above, the Customer must
notii/ the ComPanY.

Reserved for future use

Jeffrey Hancock, CEO
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6.3 Reserved for t'utul e u se
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v uj.ndrscELLANEQlSSEBvleEs

1.1 Temporarv Promotional Proprams

The Company, may, ftom time to time offer special promotional service offerings designed to attract
new Customerc or to promote Customer awareness of services. Promotional service offerings shall
be subjectto specific dates, times, and/or locations. Unless otherwise specified, promotional rates are
not available to existing Customers.

1.2 lndividual Case Basis

Individual Case Basis ("ICB") pricing, services, ald affangements may be developed by the
Cornpany upon request and offered at its discretion on a case-by"case basis to a Customer or potential
Customer. ICB offeringswill take into account special Customer considerations including, but not
limited to, bundled services, voh.lne oi term commitments, or a response to a competitive offering,
and may differ froIrr rctes, terms or services otherwise found in this document. ICB mtes and terms
will be oflered to the Customer in writing, and a contract entered into between the Company and the
Customer and provided on a non-discriminatory basis. Terms of ICB arrangernents will be provided
to the Commission punuant to applicable ruies, regulations or laws on a confidential and propdetary
basis.

7 .3.1 Basis lor Charses

Where the Company furnishes a facility or service for which a rate or charge is not specified
in the Company's price listg charges will be based on the costs incurred by the Company and
may include: (l) non-recuring type charges; (2) recurring qpe charges; (3) termination
liabilities; or (4) combinations thereof.

7,3.2 Basis for Cost Computation

The costs referred to above rnay include one or more ofthe following items to the extent
they areapplicable:

(a) Cost installed of the facilities to be provided including estimated costs for the
rearrangements ofexisting facilities. Cost installed includes the cost of:

I . equipment snd lnaterials provided or used,
2. engineering, labor and supervision,
3. tansportation, and
4. rights ofway;

ft) cost of maintenance;
(c) depreciation on the estimated cost installed of any facilities provided, based on the

a'rticipateduseful service life of the facilities with an appropriate allowance for the
estimated net salvage;

(d) administ'ation, taxes and uncollectible revenue on the basis ofreasonable average

Jeffrey Hancock, CEO
Hyperlink Infragtuctrrg LLC

lG Brand Lane

Stafford, Texas 774?7
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costs for theseitems;
(e) license preparalion, processing and related fees;

(f) price list/contract preparation, processing and related fees;

(g) any other identifi able costs related to tle facilities provided; and,
(h) an amount for retum and contingencies.

7.3.3 Termiuation Liabilitv

To the extent that there is no other requirement for use by the Company, a tennination liability
will apply for facilities specially constr-ucted at the request of the Customer, The termination
period is the estimated service life ofthe facilities provided. The maximum tennination liability
amount is equal to the estimated amounts forj

(a) Cost installed of the ihcilities provided including estimated costs for arangements of
existing facilities and./or construction of new facilities as appropriate, less net salvage.
Cost installed includes the cost of

l. equipment and materials provided or used,
2. engineering, labor and supervision,
3. transportation, and
4. rights ofway;

(b) license preparation, processing, and related fees;
(c) price list preparation, processing, and related fees;
(d) cost ofremoval and restoration, where appropriate; and
(e) any other identifiable costs related to the specially constructed or rearranged fscilities

The applicable liability method for calculating the unpaid balance of a tenn obligation is
obtained by multipllng the sum ofthe amounts determined as set forth above by a fsctor related
to the unexpired period of liability and the discount rate for retum and contingencies. The
amount determined pumuant to the above paragraphs shall be adjusted to reflect the
prcdetermined estimate net salvage, including any reuse ofthe facilities provided. Thisproduct
is adjusted to reflect applicable taxes.

EFFECTIVE: _,2026
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8.1 Description

Hyperlink Broadband Voice s a family ofservices utilizing Voice ovef Intemet
Protocol (VoIP) technology. Hyperlinl Broadband Voice is available with Tl,
ISDN-PRI, or other transport mechanism. Services and features are offered
subject to the availability ofnetwork servic€s, facilities, technology and
compatibility with Customer equipment, wiring, sofhvare, and capacity.

Pricing in this section does not include handsets, wiring, installation, LAN
assessment, or any other special installation or selices unless specified herein.
Customer is responsible for subsribing to appropriate levels ofbandwidth, based
ofl the number of usem, to accomfiodate local, long distance and 9ll calling.
Customer is responsible for complying with any guidelines or terms regarding this
seryice and for having necessary facilities in place for its operation, The Company
is not responsible for outages or performance issues that rnight occur if Customer
does not to conform tD these guidelines. Remote site DID service requires that a
physical address be associated with each DID for the provision oflocal calling and
9l I ernergency routing service.

8.2 Local Line - Business Silver Plan

8.2,I Where facilities exist and operating conditions permit, the Silver Plan is an optional
offering for Business Customes that includes a Basic Line, and the Features
identified in Section 8.4. The Silver Plan is available to Business Customers in the
Company's service area who subscribe to;

(a) One flat-rated Business Access Line; and

(b) Hyperlink Broadband long distance for both the intm- and inter-LATA toll
services on that same line

Monthly Recurring Charge: $ 17.49

Nonrecurring Charge: (set forth in Section 3).

8.3 All Distance Line Gold Plan (Residential and Business)

8.3.1 General - Wlere ihcilities exist and operating conditions pennit, the Gold Plan offets
Residential or Business Customers in Company's service area with unlimited
intrastate and interstate direct-dialed toll calling subject to the conditions below (and
include Features identified in Section 8.4).

8.3.2 Eligibility - Customers in Company's service area who subscribe to:
(a) One flat-rated Residential Access Line; and
(b) Hyperlink Broadband Iong distance for both the inta- ard i er-LATA toll

services on that same line.
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8,3.3 Terms and Conditions:

(a) The applicable monthly recurring charge for Gold will be bilied in advance
in accordance with rules ofthis price Iist applicable to the payment of
recurring charges for local exchange seruice.

(b) A Customer may subscribe to multiple plans on multiple lines as long as

each line meets the conditions specified in subsection 2 above.

(c) The unlimited toll calls under this package may be directly dialed from one
Iine designated by the Customer meeting the conditions in subsection 2
above to any place within Florida, any ofthe 50 states, the District of
Columbia, and Canada.

(d) The unlimited intra-LATA and inter-LATA toll rninutes included in this
package (l) shall apply exclusively to direct-dialed calls made from the line
subject to this plan, (2) have no cash value for refund purposes, (3) are not
transferable or assignable, and (4) shall not apply toward operator-assisted,
colieot calls, calls bilied to a third party or credit cards, or calls to directory
assistance.

(e) The Company may monitor the Customer's toll usage subject to this plan. If
the Customer's toll minutes of use in any month exceed 5,000 minutes, the
Customer will be notified and ifnot rectified, may be charged a per minutes
rate for any ovemges.

8.3.4 Rates and Charges:

(a) Monthly Recurring Charge - Resideotial - $34.99
(b) Monthly Recurring Charge - Business - $39.99
(c) Nonrecurring Charge: (set forth in Section 3)

Issued Bv:
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8.4 Featues

Automatic Callback: Allows the Customer to request notification when a busy line becomes
available.

Anonymous Call Reiection: Allows the Customer to reject incoming calls from callers that
intentionally block their caller identifi cation information

CallForwarding Alwavs: Allows the Custolner to program his or her telephone so that
incoming calls are forwarded to anotha number.

Call Forwardine -NotReachabls Automatically forwards all incorning calls to a Customer-
defined altematenumber when the Customer's line is Off Hook.

CallForwarding - No Answer: Automatically roules incomirtg calls to a designated answering
poinnvhen the called line does not answer within a pre-specified number ofrings.

Call Forwardins - Remote Access: Allows the Customer to change the forwarding ofa call (edit,
activate, or deactivate) from a remote location by dialing into the switch and entering a Personal
ldentification Number(PIN) and aseries ofcodes. A Change Feature Charge will be assessed
forCustomers requesting a change to their PIN.

Callinc Line ID Deliverv Blocking: Allows the party placing an outgoing call to have his or
her call blocked (on a per call basis) from having his or her number sent. (Exceptions to call
number block are E9l I and Toll-!'ree Service.).

Calling Name Retrieval: Allows the party to look up the name of a caller in an external
database when the name is not otherwise available to display.

Call Waitinq: The Customer, already involved in a call, receives I tone that another incoming
call is waiting to be answered. The called party, hearing the call-waiting tone during the
existing conversation, can choose to flash the hook-switch and connect to tie incorning call.
This feature includes Cancel Call Waiting which allows the subscriber to enter a code that
disables the Call Waiting feature so that he or she will not hear a tone during a conversation
with another pafiy.

Call Waiting ID: Allows the Customer to receive calling parry inibrmation during call waiting.
Call Waiting ID presents the subscriber with a set of options to treat the incoming call. These
options include forwarding the call, placing the call on hold, sending the call to treatment,
placing the existing call on hold and answering the incoming call, or answering the call and
dropping the existing call. This feature requires specialized Customer Premises Equipment,

Caller ID (Caller Name & Number Deliverv): Allows the called party to see the name and
whereavailable the telephone number of the calling party, This feahre requires speciaiized
Customerhemises Equipment.

Connected Line Identification Restiction: Allows the Customer to block nunber &om b€ing
displayed to the party they are calling.

Distinctive Rine: Where facilities and operating conditions permit, this feature allows more
thanone directory number to terminate on a telephone line and telephone set. Each directory
number has a distinctive ringing sequence.

Do Not Disturb: Allows the Custorner to send calis direot Iy to voicemail without ringing the
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Profit and Loss

Hyperlink I nfrastructure LLC

January-December, 2025
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DISTRIBUTION ACCOUNl TOTAL

lncome

Gross Profit

Expenses

7000 Advertising & Marketing

7150 Professional Fees

Small Tools & Equipment < $5,000
Software Expense

'GIDrila
G

Total for Expenses

Net Operating Income .Ip
Net Other Income

Net lncome

Cash [tasis lVeclnes;day, January 28, 2026 10:5tl FlVl GM1 Z 1tt
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Balance Sheet

Hyperlink I nfrastructu re LLC

As of December 31, 2025

{Iilffi[,ilAt

DISTRIBUTION ACCOUNI' TOTAL

Assets

Current Assets
Other Current Assels

1300 Prepaid Expenses JO
Total for Other Current Assets {D

Total for Current Assets ffi
Liabilities and Equity

Liabilities

Long-term Liabilities

Total for Assets

?$-0 Notes - Hancock

Total for Long-term Liabilities

Total for Liabilities

Equity

3200 Retained Earnings

Net lncome

1r,lG
GE

Total for Equity

Total for Liabilities and Equity

C)ash [-]asis trV+:clrrr:r';<lay, .lilrruary 28, 21126 l0i55 Fivl ('iful"f7l 1/t
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