


FLORIDA PuBLIC SERVICE COMMISSION

OFFICE OF INDUSTRY DEVELOPMENT
AND MARKET ANALYSIS

APPLICATION FOR ORIGINAL AUTHORITY
OR TRANSFER OF AUTHORITY
To PROVIDE
TELECOMMUNICATIONS SERVICE
IN THE STATE OF FLORIDA

INSTRUCTIONS

existing certificate (from a Florida certificated company to a non-certificated companyy).
In the case of a transfer, the information shall be provided by the transferee. If you have
other questions about completing the form, call (850) 413-6600.

Print or type all responses to each item requested in the application. If an item is not
applicable, please explain. All questions must be answered. If unable to answer the
question in the allotted space, please continue on a separate sheet.

Once completed, submit the original and one copy of this form along with a non-
refundable fee of $500.00 to:

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850
(850) 413-6770

|
|
|
|
|
This form should be used as the application for an original certificate and transfer of an
\
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THiS PAGE MusT BE COMPLETED AND SIGNED

REGULATORY ASSESSMENT FEE: | understand that all telecommunications companies
must pay a regulatory assessment fee. A minimum annual assessment fee, as defined by
the Commission, is required.

RECEIPT AND UNDERSTANDING OF RULES: | understand the Florida Public Service
Commission's rules, orders, and laws relating to the provisioning of telecommunications
company service in Florida.

APPLICANT ACKNOWLEDGEMENT: By my signature below, |, the undersigned owner or
officer, attest to the accuracy of the information contained in this application and attached
documents and that the applicant has the technical ability, managerial ability, and financial
ability to provide telecommunications company service in the State of Florida. | have read
the foregoing and declare that, to the best of my knowledge and belief, the information is
true and correct. | have the authority to sign on behalf of my company and agree to comply,
now and in the future, with all applicable Commission rules, orders and laws.

Further, | am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever
knowingly makes a false statement in writing with the intent to mislead a public
servant in the performance of his or her official duty shall be guilty of a
misdemeanor of the second degree, punishable as provided in s. 775.082 and s.

775.083."

| understand that any false statements can result in being denied a certificate of authority in
Florida.

Print Name: Jeffrey Hancock
Title: CEO

Telephone No.:  (800) 403-8040
E-Mail Address:  jeff@hyperlink.net

Signature: ;2 /74,/7,/;,/ Date: 4/20/2026
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Authority to Transact Business













Mar 12, 2026 06:54 To ~13806176383

Pape: 4/4 Fax, 18134365206

Delaware

The First State

I, CHARUNI PATIBANDA-SANCREZ, SECRETARY OF STATE OF THE STATE
OF DELAWARE, DO HEREBY CERTIFY "HYPERLINK INFRASTRUCTURE, LLC" IS
DULY FORMED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD
STANDING AND HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF THIS

OFFICE SHOW, AS OF THE TWELFTH DAY OF MARCH, A.D, 2026.

Date: 03-12-26

|
|
|
|
AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "HYPERLINK
INFRASTRUCTURE, LLC" WAS FORMED ON THE EIGHTH DAY OF DECEMBER, A.D.
2025,
AND I DQ HEREBY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE BEEN
ASSESSED TO DATE.
S
N
ERN o f
e e
C 5 \ch
Cheruni Patibanda-Sanchez, Secretary of State
10429159 8300 Authentication: 203327028
SR4 20261150883 ‘
|



Exhibit B

Managerial and Technical Qualifications



Jeffrey Hancock - Chief Executive Officer

Jeffrey Hancock is the founder and Chief Executive Officer of HyperLink Infrastructure, LLC.
He brings more than 18 years of experience in the telecommunications and infrastructure
industry, with a strong background in fiber-optic network construction, telecommunications
operations, and organizational leadership.

Mr. Hancock is also the founder and owner of Rockport Fiber, LLC, established in January
2006, where he has led multi-state telecom infrastructure projects for both private and
public sector clients. Through his leadership roles, he has developed deep expertise in
regulatory compliance, project execution, vendor coordination, safety oversight, and
financial management within the telecommunications sector.

At Hyperlink Infrastructure, LLC, Mr. Hancock provides strategic direction and executive
oversight, ensuring operational integrity, regulatory compliance, and long-term growth. His
experience building and managing compliant telecom entities has been instrumental in
supporting reliable and professional telecommunications services.

Mr. Hancock holds a bachelor’s degree from the University of Texas and an MBA from the
Acton School of Business. He resides in Houston, Texas.

Kevin Coyne - President & Chief Operating Officer

Kevin Coyne is the President and Chief Operating Officer of HyperLink Infrastructure, LLC
and afounder of the company. He brings more than 20 years of senior leadership experience
in the telecommunications and broadband industry, with deep expertise in operations,
finance, network expansion, and executive management. |

Mr. Coyne previously served as Chief Executive Officer of Summit Broadband, where he was |
responsible for overall corporate performance and strategic growth. Prior to that, he spent |
over 17 years with FiberLight, LLC, serving in multiple executive roles including Chief
Operating Officer and Chief Financial Officer. During his tenure at FiberLight, he held full
P&L responsibility and led significant operational and financial transformations, delivering
sustained revenue growth, margin expansion, and large-scale network expansion across
multiple markets.

Throughout his career, Mr. Coyne has overseen engineering, network operations centers
(NOC), construction, service delivery, IT, finance, and customer operations. His experience
includes implementing enterprise OSS, ERP, and CRM systems; managing large capital
structures and bank financing; leading regulatory and compliance initiatives; and
supporting the expansion of fiber-optic networks serving enterprise, carrier, and wholesale
customers.



At HyperLink Infrastructure, LLC, Mr. Coyne is responsible for day-to-day operations,
operational strategy, and execution, ensuring efficient deployment of telecommunications
infrastructure and compliance with applicable regulatory requirements.

Mr. Coyne holds a Bachelor of Science in Accounting from Towson University and a Master
of Science in Taxation from the University of Baltimore. He is a Certified Public Accountant
licensed in the State of Maryland and resides in Atlanta, Georgia.

Jay Anderson - Chief Technology Officer

Jay Anderson is the Chief Technology Officer of HyperLink Infrastructure, LLC and brings
more than 20 years of experience in telecommunications engineering, network design, and
infrastructure operations.

Mr. Anderson has held senior engineering and technology leadership roles across multiple
fiber-based telecommunications providers. Most recently, he served at FiberLight, LLC in
progressive leadership positions including Vice President of Engineering, Chief Technology
Officer / Chief Engineer, and Chief Engineer. In these roles, he was responsible for network
architecture, engineering standards, capacity planning, and the technical oversight of large-
scale fiber-optic networks serving enterprise, carrier, and wholesale customers.

Prior to FiberLight, Mr. Anderson held engineering leadership roles at FiberTower, where he
served as Director of Regional Engineering and Senior Manager of Regional Engineering,
overseeing regional network design, deployment, and operations. Earlier in his career, he
worked as a Transport Engineer with AT&T Wireless and held operations and engineering
management roles supporting wireless and wireline network infrastructure.

Throughout his career, Mr. Anderson has led engineering teams responsible for fiber
network planning, transport design, network reliability, and technology integration. His
experience includes designing and operating carrier-grade fiber networks and supporting
the expansion and optimization of multi-market telecommunications infrastructure.

At Hyperlink Infrastructure, LLC, Mr. Anderson is responsible for technical strategy, network
architecture, and engineering oversight, ensuring reliable, scalable, and compliant
telecommunications infrastructure.

Mr. Anderson holds a Bachelor of Science in Electrical Engineering from Louisiana Tech
University.



Mark Marshall ~- Chief Construction Officer

Mark Marshall serves as the Chief Construction Officer of HyperLink Infrastructure, LLC. He
brings more than 30 years of experience in telecommunications construction and field
operations, with deep expertise in fiber-optic network deployment, construction
management, and project execution.

Mr. Marshall has spent his career overseeing large-scale telecommunications infrastructure
projects, with responsibility for field operations, contractor management, safety oversight,
and construction quality control. Prior to his role with HyperLink Infrastructure, LLC, he held
senior leadership positions with North American Cable Corporation and Fiber Technology,
Inc., where he developed extensive experience in network infrastructure development and
complex telecom construction initiatives.

At HyperLink Infrastructure, LLC, Mr. Marshall is responsible for construction strategy, field
execution, and operational oversight, ensuring projects are completed safely, efficiently,
and in compliance with applicable standards and requirements.

Mr. Marshall resides in the Houston, Texas area.
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FL P.S.C. Price List No. 1
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2122

interruptions resulting from the Company’s efforts to avoid such
degradation.

The furnishing of service under this price list is subject to the
availability on a continuing basis of all the necessary facilities and
is limited to the capacity.of the Company’s fiber optic cable
facilities as well as facilities the Company may obtain from other
carriers, from time to time, to furnish service as required at the sole
discretion of the Company.

2.1.3 Terms and Conditions

2.1.3.1

2.13.2

2.13.3

Except as otherwise provided herein, service is provided and billed
on the basis of a minimum period of at least one month and shall
continue to be provided until canceled by the Customer. Unless
otherwise specified herein, for the purposes of computing charges
in this price list, a month is considered to have 30 days. All
calculations of dates set forth in this price list shall be based on
calendar days, unless otherwise specified herein.

Customers may be required to enter into written contracts which
shall contain or reference the name of the Customer, a specific
description of the service ordered, the rates to be charged, the
duration of the services, and the terms and conditions in this price
list. Contracts may contain a minimum monthly commitment
(“MMC”). The Company reserves the right to increase rates during
the Contract term. Such rate increases will take effect following
Customer notification as required by Contract, if applicable.
Services provided under Contract are not eligible for any
promotional offerings, which may be offered by the Company
from time to time.

At the expiration of the initial term specified in each Contract, or
in any extension thereof, service shall continue on a month-to-
month basis at the then current rates unless terminated by either
party upon 30 days’ notice, or as otherwise specified in the
Customer/Company sales contract. Any termination shall not
relieve Customer of its obligation to pay any charges incurred
under the Contract and this price list prior to termiination. The
rights and obligations, which by their nature extend beyond the

Issued By:

EFFECTIVE: , 2026

Jeffrey Hancock, CEO
Hyperlink Infrastructure, LLC
108 Brand Lane
Stafford, Texas 77477
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2.1.3.8

2,139

{b)  If the Residential Customer ordered phone service on or
after November 1, 2013, and is not a Lifeline Customer,
Company will provide a battery upon request at the then-
prevailing retail price, plus shipping if applicable. The
Customer may obtain batteries from sources other than
Company if available, but the Customer is responsible for
ensuring that any battery obtained from another source is
compatible with the eMTA. The Customer is responsible
for installation of the battery and for monitoring the battery
and determining when the battery no longer is able to
function properly, including but not limited to, the ability to
maintain a charge, and must be replaced.

(c) If the Customer is a Lifeline Customer, the Customer is
entitled to receive one battery for each eMTA installed at
the Customer premises. The battery will be delivered to the
Lifeline Customer at the service address when eligibility
for Lifeline is established. The Lifeline Customer is
responsible for installing and monitoring the battery, and
contacting Company when the battery no longer is able to
function properly, including but not limited to the ability to
maintain a charge, and must be replaced. Lifeline
Customers may request a replacement battery from
Company free of charge.

The Customer agrees to return to the Company all Company-
provided equipment delivered to Customer within five (5) days of
termination of the service in connection with which the equipment
was used. Said equipment shall be in the same condition as when
delivered to Customer, normal wear and tear only excepted.
Customer shall reimburse the Company, upon demand, for any
costs incurred by the Company due to Customer’s failure to
comply with this provision.

By mutual agreement between the Customer and the Company,
contract terms of 1-year, 2-years, 3-years, or longer can be
executed.

Issued By:

EFFECTIVE: 2026

Jeffrey Hancock, CEQ
Hyperlink Infrastructure, LLC
108 Brand Lane
Stafford, Texas 77477
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2.1.4 Liability of the Company

2.14.1

2.14.2

2.14.3

The liability of the Company for damages arising out of the
furnishing of its services, including but not limited to mistakes,
omissions, interruptions, delays, or errors, other defects, or
representations by the Company, or use of these services or
damages arising out of the failure to furnish the service whether
caused by acts of omission, shall be limited to the extension of
allowances for interruption as set forth in Section 2.6, below. The
extension of such allowances for interruption shall be the sole
remedy of the Customer and the sole liability of the Company. The
Company will not be liable for any direct, indirect, incidental,
special, consequential, exemplary or punitive damages to
Customer as a result of any Company service, equipment or
facilities, or the acts or omissions or negligence of the Company’s
employees or agents.

The Company’s liability for willful misconduct, if established as a
result of judicial or administrative proceedings, is not limited by
this price list. The Company’s liability, if any, with regard to
delayed installation of Company facilities or commencement of
service, shall not exceed $1,000. With respect to any other claim or
suit, by a Customer, or by any others, for damages associated with
the ordering (including the reservation of any specific number for
use with a service), installation (including delays thereof),
provision, termination, maintenance, repair, interruption or
restoration of any service or facilities offered under this price list,
and subject to the provisions of Section 2.6, the Company’s
liability, if any, shall be limited as provided herein.

The Company shall not be liable for any delay or failure of
performance or equipment due to causes beyond its control,
including but not limited to: acts of God, fire, flood, explosion or
other catastrophes, any law, order, regulation, direction, action or
request of the United States government or any other government,
including state and local governments having or claiming
jurisdiction over the Company, or of any department, agency,
commission, bureau, corporation or other instrumentality of any
one or more of these federal, state, or local governments, or of any
military authority; preemption of existing service in compliance
with national emergencies; insurrections; riots; wars; unavailability

Issued By:

EFFECTIVE: ______, 2026

Jeffrey Hancock, CEO
Hyperlink Infrastructure, LLC
108 Brand Lane
Stafford, Texas 77477
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2.14.5

2.14.6

2.1.4.7

2.1.4.8

of rights-of-way or materials, or strikes, lockouts, work stoppages,
or other labor difficulties.

The Company shall not be Jiable for: (a) any act or omission of any
entity furnishing the Company or the Company’s Customers
facilities or equipment used for or with the services the Company
offers; or (b) for the acts or omissions of other common carriers or
warchousemen.

The Company shall not be liable for any damages or losses nor for
any impairment or failure of service arising from or in connection

with the use of Customer-owned facilities or equipment, including
service interruptions due to power outages and failures of batteries.

The Customer shall indemnify and hold the Company harmless
from any and all loss, claims, demands, suits or other action, or any
liability whatsoever, whether suffered, made, instituted, or asserted
by any other party or person(s), and for any loss, damage, or
destruction of any property, whether owned by the Customer or
others, caused or claimed to have been caused directly or indirectly
by the installation, operation, failure to operate, maintenance,
removal, condition, location or use of any installation provided by
the Company. The Company reserves the right to require each
Customer to sign an agreement acknowledging acceptance of the
provisions of this section as a condition precedent to such
installations.

The Company shall not be liable for any defacement of or damage
to Customers’ premises resulting from the furnishing of services or
equipment on such premises or the installation or removal thereof,
unless such defacement or damage is caused by gross negligence
or willful misconduct of the Company’s agents or employees. No
agents or employees of other participating carriers shall be deemed
to be agents or employees of the Company.

Notwithstanding the Customer’s obligations as set forth in Section
2.3.2, the Company shall be indemnified, defended, and held
harmless by the Customer or by others authorized by it to use the
service against any claim, loss or damage arising from Customer’s
use of services furnished under this price list including;

Issued By:
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2.149

2.14.10

2.1.4.11

2.1.4.12

(a)  claims for libel, slander, invasion of privacy or
infringement of copyright atising from the material, data,
information, or other content transmitted via the
Company’s service;

(b)  patent infringement claims arising from combining or
connecting the service offered by the Company with
apparatus and systems of the Customer or others; and,

{c) all other claims arising out of any act or omission of the
Customer or others, in connection with any service
provided by the Company pursuant to this price list.

The entire liability of the Company for any claim, loss, damage or
expense from any cause whatsoever shall in no event exceed sums
actually paid to the Company by the Customer for the specific
services giving rise to the claim, and no action or proceeding
against the Company shall be commenced more than one year after
the service is rendered.

The Company makes no warranties or representations, express or
implied, including warranties of merchantability or fitness for a
particular use, except those expressly set forth herein.

The Company shall not be liable for any act or omission of any
other company or companies furnishing a portion of the service, or
for damages associated with service, channels, or equipment which
it does not furnish, or for damages which result from the operation
of Customer-provided systems and equipment, including, but not
limited to, batteries, facilities or services which are interconnected
with Company services.

The Company does not guarantee or make any warranty with
respect to service installations at locations at which there is present
an atmosphere that is explosive, prone to fire, dangerous or
otherwise unsuitable for such installations. The Customer shall
indemnify and hold the Company hammless from any and all loss,
claims, demands, suits or other action, or any liability whatsoever,
whether suffered, made, instituted or asserted by the Customer or
by any other party, for any personal injury to, or death of, any
person or persons, or for any loss, damage or destruction of any

Issued By:
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2.1.4.13

2.1.4.14

property, whether owned by the Customer or others, caused or
claimed to have been caused, directly or indirectly, by the
installation, operation, failure to operate maintenance, removal,
presence, condition, locations or use of service furnished by the
Company at such locations.

The Company shall not be liable for the Customer’s failure to
fulfill its obligations to take all necessary steps including, without
limitation, obtaining, installing and maintaining all necessary
equipment, materials and supplies, for interconnecting the terminal
equipment or communications system of the Customer, or any
third party acting as its agent, to the Company’s network. The
Customer shall secure all licenses, permits, rights-of-way, and
other arrangements necessary for such interconnection. In addition,
the Customer shall ensure that its equipment and/or systems, or
that of its Agent, is properly interfaced with the Company’s
service, that the signals emitted into the Company’s network are of
the proper mode, band-width, power, data speed, and signal level
for the intended use of the Customer and in compliance with the
criteria set forth in Section 2.1.6. following, and that the signals do
not damage Company equipment, injure its personnel or degrade
service to other Customers. If the Customer or its agent fails to
maintain and operate its equipment and/or system or that of its
agent properly, with resulting imminent harm to Company
equipment, personnel, or the quality of service to other Customers,
the Company may, upon written notice, require the use of
protective equipment at the Customer’s expense. If this fails to
produce satisfactory quality and safety, the Company may, upon
written notice, terminate the Customer’s service without liability.

With respect to Emergency Number 911 Service:

(a) This service is offered solely as an aid in handling
assistance calls in connection with fire, police and other
emergencies. The Company is not responsible for any
losses, claims, demands, suits or any liability whatsoever,
whether suffered, made, instituted or asserted by the
Customer or by any other party or person for any personal
injury to or death of any person or persons, and for any
loss, damage or destruction of any property, whether owned
by the Customer or others, caused or claimed to have been

Issued By:

EFFECTIVE: , 2026
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2.1.4.15

(b)

(©)

d

caused by: (1) mistakes, omissions, interruptions, delays,
errors or other defects in the provision of this service; or,
(2) installation, operation, failure to operate, maintenance,
removal, presence, condition, location or use of any
equipment and facilities furnishing this service.

If the Customer does not purchase a battery for the eMTA
or does not monitor the status of the battery and replace it
when it no longer holds a charge, service, including 911
service, will not function during a household power outage.
Even if Customer has a battery for the eMTA, if Customer
only has a phone that requires electricity to operate (e.g. a
cordless phone), access to 911 service will not be available
during a household power outage.

Neither is the company responsible for any infringement or
invasion of the right of privacy of any person or persons,
caused or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition,
occasion or use of emergency 911 service features and the
equipment associated therewith, or by any services
furnished by the Company including, but not limited to, the
identification of the telephone number, address or name
associated with the telephone used by the party or parties
accessing emergency 911 service, and which arise out of
the negligence or other wrongful act of the Company, the
Customer, its users, agencies or municipalities, or the
employees or agencies of any one of them.

When the Customer purchases and maintains a battery for
the eMTA, 911 service is designed by the company to
provide at least the same level of service reliability and
quality as local exchange telephone service in the
exchanges where 911 systems are equipped with the
features required to provide 911 services while commercial
power is available and during outages for the period when
the battery is in operation.

The Company’s liability arising from errors or omissions in
Directory Listings (See Section V), other than charged listings,
shall be limited to the amount of actual impairment to the

Issued By:
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223

The Company will require applicants for service who intend to use the
Company’s offerings for resale and/or for shared use to file a letter with the
Company confirming that their use of the Company’s offerings complies with
applicable laws, regulations, policies, orders, and decisions.

23 Obligations of the Customer

2.3.1

General
The Customer shall be responsible for:
(a) the payment of all applicable charges pursuant to this price list;

(b) reimbursing the Company for damage to, or loss of the Company’s
facilities or equipment caused by the acts or omissions of the Customer; or
the noncompliance by the Customer, with these regulations; or by fire or
theft or other casualty on the Customer’s premises, unless caused by the
negligence or willful misconduct of the employees or agents of the
Company. The Company will upon reimbursement for damages, cooperate
with the Customer in prosecuting a claim against the person causing such
damage and the Customer shall be subrogated to the Company’s right of
recovery of damages to the extent of such payment;

(c) providing at no charge, as specified from time to time by the Company,
any needed personnel, equipment, space and power to operate Company
facilities and equipment installed on the premises of the Customer, and the
level of heating and air conditioning necessary to maintain the proper
operating environment on such premises;

(d) if an eMTA is installed at the Customer premises, monitoring the battery
in the eMTA and contacting Company for a replacement when the battery
no longer is able to function properly, including, but not limited to, the
ability to maintain a charge, and must be replaced,

(e) if the Customer is a Lifeline Customer and if an eMTA is installed at the
Customer premises, monitoring the battery in the eMTA and contacting
Company for a replacement when the battery no longer is able to function
properly, including but not limited to the ability to maintain a charge;

® obtaining, maintaining, and otherwise having full responsibility for all
rights-of-way and conduit necessary for installation of fiber optic cable
and associated equipment used to provide local exchange service to the

Tssued By:
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(8)

(h)

M

)]

()

Customer from the cable building entrance or property line to the location |
of the equipment space. Any costs associated with obtaining and

maintaining the rights-of-way described herein, including the costs of |
altering the structure to permit installation of the Company-provided

facilities, shall be borne entirely by, or may be charged by, the Company

to the Customer. The Company may require the Customer to demonstrate

its compliance with this section prior to accepting an order for service;

providing a safe place to work and complying with all laws and
regulations regarding the working conditions on the premises at which
Company employees and agents shall be installing or maintaining the
Company’s facilities and equipment. The Customer may be required to
install and maintain Company facilities and equipment within a hazardous
area if, in the Company’s opinion, injury or damage to the Company’s
employees or property might result from installation or maintenance by
the Company. The Customer shall be responsible for identifying,
monitoring, removing and disposing of any hazardous material (e.g.
friable asbestos) prior to any construction or installation work;

complying with all laws and regulations applicable to, and obtaining all
consents, approvals, licenses and permits as may be required with respect
to, the location of Company facilities and equipment in any Customer
premises or the rights-of-way for which Customer is responsible under
Section 2.3.1(f) above; and granting or obtaining permission for Company
agents or employees to enter the premises of the Customer at any time for
the purpose of installing, inspecting, maintaining, repairing, or upon
termination of services as stated herein, removing the facilities or
equipment of the Company;

not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company’s equipment or facilities;

making Company facilities and equipment available periodically for
maintenance purposes at a time agreeable to both the Company and the
Customer. No allowance for interruptions in service will be made for the
period during which service is interrupted for such purposes;

allowing the Company, or its agent, access to the property, with no notice,
to remove Company facilities and/or equipment when Customer has
discontinued service;

Issued By:
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()

(m)

2.3.2 Claims

providing the Company with written notification of any change in name,
ownership or control; and,

ensuring that the Customer-provided equipment (CPE), provisioned on the
Company’s network is maintained and operated in a fashion to deter
fraudulent or unauthorized access to the CPE. The Customer is responsible
for payment of all charges incurred on their monthly billing statement.

With respect to any service or facility provided by the Company, Customer shall
indemnify, defend and hold harmless the Company from all claims, actions,
damages, liabilities, costs and expenses, including reasonable attorneys’ fees for:

(a)

(b)

any loss, destruction or damage to property of the Company or any third-
party, or the death of or injury to persons, including, but not limited to,
employees or invitees of either the Company or the Customer, to the
extent caused by or resulting in whole or in part from the negligent or
intentional act or omission of the Customer, its employees, agents,
representatives or invitees; or,

any claim, loss damage, expense or liability for infringement of any
copyright, patent, trade secret, or any proprietary or intellectual property
right of any third-party, arising from any act or omission by the
Customer, including without limitation, use of the Company’s services
and facilities in a manner not contemplated by the agreement between the
Customer and the Company.

Issued By:
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2.3.3 Private Identification Number (“PIN"") Access

The F.C.C. required that Customers set up and use a Private Identification Number
(“PIN™) when communicating with the Company to obtain certain information
about, or to make certain changes to, their telephone account. Use of this PIN may
be waived when communicating with an account representative dedicated to a
Customer’s account. Telephone Service is subject to Company privacy policy
posted at www.i3broadband.com.

2.4 Customer Equipment and Channels

24.1

General

A Customer may transmit or receive information or signals via the facilities of the

Company.

2.4.2 Station Equipment

2.4.2.1

2422

The Customer is responsible for providing and maintaining any
Customer equipment on their premises. The electric power
consumed by such equipment shall be provided by, and maintained
at the expense of, the Customer. All such terminal equipment must
be registered with the FCC under 47 C.F.R., Part 68 and all wiring
must be installed and maintained in compliance with those
regulations. The Company will, where practicable, notify the
Customer that temporary discontinuance of the use of a service
may be required; however, where prior notice is not practicable,
nothing contained herein shall be deemed to impair the Company’s
right to discontinue forthwith the use of a service temporarily if
such action is reasonable under the circumstances. In case of such
temporary discontinuance, the Customer will be promptly notified
and afforded the opportunity to correct the condition which gave
rise to the temporary discontinuance. During such period of
temporary discontinuance, credit allowance for service
interruptions as set forth in Section 2.6 following is not applicable.

The Customer is responsible for ensuring that Customer-provided
equipment connected to Company equipment and facilities is
compatible with such equipment and facilities. The magnitude and
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24.23

character of the voltages and currents impressed on Company-
provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shall be such as not to
cause damage to the Company-provided equipment and wiring or
injury to the Company’s employees or other persons. Any
additional protective equipment required to prevent such damage
or injury shall be provided by the Company at the Customer’s
expense.

The Customer is responsible for ensuring that Customer-provided
equipment (“CPE”), provisioned on the Company’s network is
maintained and operated in a fashion to deter fraudulent or
unauthorized access to the CPE. The Customer is responsible for
payment of all charges incurred on their monthly billing statement.

Interconnection of Facilities

2.43.1

24.3.2

2.43.3

Inspections

2.44.1

Any special interface equipment necessary to achieve
compatibility between the facilities and equipment of the Company
used for furnishing local exchange service and the channels,
facilities, or equipment of others may be provided at the
Customer’s expense.

Local Services may be connected to the services or facilities of
other communications carriers only when authorized by, and in
accordance with, the terms and conditions of the price lists of the
other communications carriers which are applicable to such
connections.

Facilities furnished under this price list may be connected to
Customer-provided terminal equipment in accordance with the
provisions of this price list.

Upon reasonable notification to the Customer, and ata reasonable
time, the Company may make such tests and inspections as may be
necessary to determine that the Customer is complying with the
requirements set forth in Section 2.4.2.2 for the installation,
operation, and maintenance of Customer-provided facilities and
equipment to Company-owned facilities and equipment. No credit

Issucd By:

EFFECTIVE: , 2026

Jeffrey Hancock, CEO
Hyperlink Infrastructure, LLC
108 Brand Lane
Stafford, Texas 77477



iHyperlink Infrastrcture, LL.C FL P.8.C. Price List No. |
Original Page 30

will be allowed for any interruptions occurring during such
inspections.

2.4.4.2 If the protective requirements for Customer-provided equipment
are not being complied with, the Company may take such action as
it deems necessary to protect its facilities, equipment, and
personnel. The Company will notify the Customer promptly if
there is any need for further corrective action. Within ten days of
receiving this notice the Customer must take this corrective action
and notify the Company of the action taken. If the Customer fails
to do this, the Company may take whatever additional action is
deemed necessary, including the suspension of service, to protect
its facilities, equipment and personnel from harm. The Company
will, upon request 24 hours in advance, provide the Customer with
a statement of technical parameters that the Customer’s equipment
must meet.

2.5 Payment Armangements

2.5.1 Payment for Service
The Customer is responsible for payment of all charges for service and facilities
furnished by the Company to the Customer or its Joint or Authorized Users. The
Company must receive objections within 30 days after statement of account is
rendered, or the charges shall be deemed correct and binding upon the Customer.
If any entity other than the Company imposes charges on the Company, in addition
to its own internal costs, in connection with a service for which a Company Non-
Recurring Charge is specified, those charges may be passed on to the Customer.
(a) Taxes, Fees, and Surcharges: The Customer is responsible for the payment
of any sales, use, franchise, gross receipts, excise, access or other local,
state and federal taxes, fees, charges or surcharges (however designated)
excluding taxes on the Company’s net income imposed on or based upon
the provision of Local Exchange Service, all of which shali be separately
designated on the Company’s invoices, Any taxes imposed by a local
jurisdiction (e.g. County and municipal taxes) wiil only be recovered from
those Customers residing in the affected jurisdictions. It shall be the
responsibility of the Customer to pay any such taxes that subsequently
become applicable retroactively.
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2.5.6 Discontinuance of Service

2.5.6.1 Upon reasonable notice, and in compliance with applicable
Commission regulations, the Company may discontinue or suspend
service without incurring any liability, as follows, after initial
written notice followed by a second written notice sent by mail 5
days prior to actual disconnection of service:

(a) Upon 10 days prior written notice to the Customer for
nonpayment of any past due amounts as defined in 2.5.2.3,

(b)  Upon 13 days written notice to the Customer for non-
compliance or violation of the material terms or conditions
for furnishing service, with this document, or with
Commission regulations regarding service supplied by
Company, if such violation continues during that notice
period.

(c) Upon 10 days written notice to the Customer for failure to
permit access to the Company's equipment.

(d)  Upon 10 days written notice to the Customer, after failure
of the Customer to comply with a request made by the
Company for Deposit or Advance Payment,

2.56.2 The Customer is responsible for providing adequate lines to enable
the Company to terminate all toll-free (e.g., 800/888) service calls
to the Customer’s telephone equipment. Should the Customer have
insufficient lines on which to terminate 800 Service calls, the
Company reserves the right to request the Customer to add
additional lines for call terminations. If, after ninety (90) days, the
Customer has not made the requested change, the Company,
without incurring any liability, reserves the right to terminate the
Customer’s 800/888 Service, with thirty (30) days’ written notice.

2.56.3 Upon condemnation of any material portion of the facilities used
by the Company to provide service to a Customer or if a casualty
renders all or any material portion of such facilities inoperable
beyond feasible repair, the Company may re-establish service by
whatever means may be reasonable under the circumstances
(including by replacement of the affected facilities or resale of
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2.5.64

2.5.6.5

2.5.6.6

another carrier’s services or facilities). The Company may seek to
modify its service area to reflect the loss of facilities.

Upon the Customer’s insolvency, assignment for the benefit of
creditors, filing for bankruptcy or reorganization, failing to
discharge an involuntary petition within the time permitted by law,
or abandonment of service, the Company may, with prior notice to
the Customer, immediately discontinue or suspend service without
incurring any liability, except to the extent such action is restricted
by any applicable law or regulations of the Commission.

Upon any governmental prohibition or required alteration of the
services to be provided or any violation of any applicable law or
regulation, the Company may immediately discontinue or suspend
service without incurring any liability.

Immediately and without notice, the Company may, to the extent
permitted by applicable regulations of the Commission,
discontinue the furnishing of any and/or all service(s) to a
Customer without incurring any liability if:

(a) The Company deems it necessary to prevent or to protect
against fraud or to otherwise protect its personnel, agents,
facilities or services;

(b)  The Customer provides false information or refuses to
provide information to the Company regarding the
Customer’s identity, address, creditworthiness, past or
current use of other common carrier communications
services, or its planned use of the Company’s service(s);

{c) The Customer uses, or attempts to use, service with the
intent to avoid the payment, either in whole or in part, of
the Company’s charges for the service by:

(1)  Using or attempting to use service by rearranging,
tampering with, or making unauthorized
connections to the Company’s service;

(2) Using tricks, schemes, false or invalid numbers,
false credit devices, electronic devices; or,
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2.8

2.9

Transfer and Assignments

A Customer, joint user, or authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the written consent of the
Company. The Company will permit a Customer to transfer its existing service to another
entity only if the existing Customer has paid all charges owed to the Company for services.
All regulations and conditions contained in this Document shall apply to all such permitted
assignees or transferees, as well as all conditions of service and assignee must assume all
of Customer’s obligations. The Company may assign its rights and duties (a) to any
subsidiary, parent company or affiliate of the Company; (b) pursuant to any sale or transfer
of substantially all the assets of the Company; or (c) pursuant to any financing, merger or
reorganization of the Company.

Notices and Communications

2.9.1 The Customer shall designate on the Service Order an address to which the
Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separate address to which the Company’s bills for
service shall be mailed.

2.9.2 The Company shall designate on the Service Order an address to which the
Customer shall mail or deliver all notices and other communications, except that
Company may designate a separate address on each bill for service to which the
Customer shall mail payment on that bill.

2.9.3 All notices or other communications required to be given pursuant to this price
list will be in writing. Notices and other communications of either party, and all
bills mailed by the Company, shall be presumed to have been delivered to the
other party on the third business day following deposit of the notice,
communication or bill with the U.S. Mail or a private delivery service, prepaid
and properly addressed, or when actually received or refused by the addressee,
whichever occurs first.

294 The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following
the procedures for giving notice set forth herein.
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4.7.4 Caller ID Customers will be responsible for the provision of a display device which

4.7.5

4.7.6

4.7.7

will belocated on the Customer’s premises. The installation, repair, and technical
capability of that equipment will be the responsibility of the Customer. The Company
assumes no liability and willbe held harmless for any incompatibility of this equipment
to perform satisfactorily with the network features described herein.

Caller ID information is intended solely for the use of the Caller ID subscriber. Resale of
this information is prohibited by this document. Name and number information will not
be displayed if the called party is Off-Hook or if the called party answers during the first
ring interval, Name and number information will be displayed for calls made from another
central office only if it is linked by appropriate facilities. Caller ID is not available on
operator handled calls.

The Company shall not be liable for any claims for damages caused or claimed to have
been caused by the transmission of Caller ID information.

Caller ID information may not be sold or given to another party without the caller’s written
permission. Information may only be used for (a) routing or completing of calls; (b) billing
of calls; (¢) account management purposes; (d) services directly related to the call or
transaction; (e)verification of calling party identity; and (f) marketing products or services
that are directly related to those previously acquired by the Customers from the Caller ID
subscriber. This appliesif the Caller ID subscriber has an existing relationship with the
Customer. Caller ID Customers failing to comply with any of these conditions will have
their service terminated.
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5.1

52

T RYLI Tl

General Regulations

5.1.1  The Company shall provide for a single directory listing, termed the primary listing, in the
telephonedirectory published by the dominant exchange service provider in the Customer’s
exchange areas of the Station number which is designated as the Customer’s main billing
number. Directory listings of additional Company Station numbers, other than the
Customer’s main billing number, associated with a Customer’s service will be provided for
a monthly recurring charge per listing.

5.1.2 The Company reserves the right to limit the length of any listing in the directory by the use
of abbreviations when, in its judgment, the clearness of the listing or the identification of the
Customer is not impaired thereby. Where more than one line is required to properly list the
Customer, no additional charge is made.

5.1.3 The Company may refuse a listing which is known not to constitute a legally authorized or
adopted name, obscenities in the name, or any listing which, in the opinion of the Company,
is likely to mislead or deceive calling persons as to the identity of the listed party, or is a
contrived name used for advertising purposes or to secure a preferential position in the
directory or is more elaborate than is reasonably necessary to identify the listed party. The
Company, upon notification to the Customer, will withdraw any listing which is found to
be in violation of its rules with respect thereta.

5.1.4 Each listing must be designated Residential, Government or Business to be placed in the
appropriate section of the directory. In order to aid the user of the directory, and to avoid
misleading or deceiving the calling party as to the identity of the listed party, only
business listings may be placed in the Business Section and only residential listings in the
Residential section. The Company, upon notification to the Customer, will withdraw any
listing which is found to be in violation of its rules with respect thereto.

5.1.5 Inorder for listings to appear in an upcoming directory, the Customer must furnish the listing
to the Company in time to meet the directory publishing schedule.

Descriptions
Directory listings are provided in connection with each Customer service as specified herein,
5.2.1 Primary Listing: A primary listing contains the name of the Customer, or the name under

which a business is regularly conducted, as well as the address and telephone number of the
Customer. This listing is provided at no additional Charge.

5.2.2  Additional Listings: In connection with business service, additional listings are available
only in thenames of Authorized Users of the Customer’s service, as defined herein.
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