
Bendria Fug noIe 

CORRESPONDENCE 
5/28/2026 
DOCUMENT NO. 03172-2026, 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Ellen Plendl 
Thursday, May 28, 2026 12:49 PM 
Consumer Correspondence 
Docket Nos. 20250023 
Re: Grenelefe Water Residents not happy with Service 

See attached customer correspondence for Docket Nos. 20250023 
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Bendria Fugnole 

From: 

Sent: 

To: 

Subject: 

LIN WAGS <lovepurple07@gmail.com> 
Thursday, May 28, 2026 12:23 PM 
Records Clerk; Ellen Plendl 
Re: Grenelefe Water Residents not happy with Service 

1 comment 

PcstinsIghtsB; 

reaction 

O Share 

Lynn Harris 44m -Grenelefe 

; I read the thing. Looks like in spite of 
, f. resident opposition, rates are going up. . 

* \ How much? I can*t figure it out And as for 
' residents paying for meter upgrades-.! 

, distinctly remember in one of the 
previous meetings with Mr. Louse (pun 
intended), he was going to do the meter 
upgrades at his expense. Now, looks like 
residents are going to be 
responsible ._smh! Same lousy water and 

* service interruptions and we have to pay 
way more. And the community looks 
terribiewith the irrigation being shut 
oftdoesrit look like thatis being resolved 
either. So disappointing -it was so 
gorgeous when I first moved here. 

QUke 0 Reply £> Share 9a' n tf-' 

¡rMíw ’ ’ T. 

12:20 

LinBontempo 
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w# 
Herewego ’ 

p floridapsc.com ■ 

Q Like 0 Comment i 

CAUTION: This email originated from outside your organization, 
especially from unknown senders. 

Exercise caution when opening attachments or clicking links, 

Sent from my iPhone 

> On May 28, 2026, at 10:50 AM, LYNN LUVS PURPLE <lovepurple07@gmail.com> wrote: 
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> HAPPINESS 4 EVA/ LYNN LUV SPURPLE 
> <IMG_4705.png> 
> <IMG_4706.png> 
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2 Messa» 
Ji 1 

I hope this is not a zoorr 
Where is the meeting ta 
I am getting many quesl 

Re: Grenelefe Wat 
Customer Meetinc 
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3:09 .. «i m 

Messages 

Utilties Grenelefe 2:56 PM 
To: Lynn Google Email Lynn G... > 

Re: I got your email ! Re: 
Grenelefe Water Utilities 
Customer Meeting 

I'm on the phone and fixing an issue with 

the bank. 

Thank you for your time, 

Joyce Roberts 

Billing and Compliance Manager 

Grenelefe Water Utilities 

Po Box 1447 

Haines city, Fl 33845 
EMAILS ARE NOT CHECKED DAILY. NO 

WATER CALL IN 

863-422-7511 VM gets full quickly some 

days so please 
Text 863-23-2-7181 if it is. 

Chapter 812 Section 14 -.2011 Florida 

**C¡atnn Naim awwinl® and tn and 
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3:18 ..ti @ 
2 Messages /" 

Grenelefe Wate...( / 

Grenelefe Water Utility Customer meeting 

Tuesday, June 16 • 10:30 - 11:30am 

Time zone: America/New_York 

Google Meet joining info 

Video call link: httDS.7/meet.qooqle.com/ 
gja-nwtb-wmw 

Or dial: (US) +1774-231-0837 PIN: 212 

702324# 

Thank you for your time, 

Joyce Roberts 

Billing and Compliance Manager 

Grenelefe Water Utilities 

Po Box 1447 

Haines city, Fl 33845 
EMAILS ARE NOT CHECKED DAILY. NO 

WATER CALL IN 

863-422-7511 VM gets full quickly some 

days so please 

Text 863-232=7181 if it is. 
httosy/wvwjnTpaystar.net/oav/grenetelewater 

Chapter 812 Section 14 - 2011 Florida 
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