
Tristan Davis 

CORRESPOÑDENCE'^^B 
6/1/2026 
DOCUMENT NO. 03257-2026’ 

From: Tristan Davis on behalf of Records Clerk 
Sent: Monday, June 1, 2026 4:31 PM 
To: 'LIN WAGS' 
Cc: Consumer Contact 
Subject: RE: Grenelefe Water Residents not happy with Service 20250023 

Good Afternoon, 

We will be placing your comments below in consumer correspondence in Docket No. 20250023, and forwarding them to 
the Office of Consumer Assistance. 

Thank you! 

Tristan Davis 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Phone: (850)413-6121 

PLEASE NOTE: Florida has a very broad public records law. Most written Communications to or from state officials regarding state 
business are considered to be public records and will be made available to the public and the media upon request. Therefore, 
youremail message may be subject to public disclosure. 

From: LIN WAGS <lovepurple07@gmail.com> 
Sent: Monday, June 1, 2026 3:49 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Re: Grenelefe Water Residents not happy with Service 20250023 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking links, 
especially from unknown senders. 

Who is in charge???? Does the state care ??? 

1 



2

 

3:43 .rl «• CD-

Well, all the other numbers no 
one responds. No one 
answers anything so you 
guys gotta get your business 
together and serve the 
customers cause this is 
ridiculous. Don't tell me to 
reply. Send us the proper 
communication. 

Yesterday 8:27 PM 

GWU Well is back online . 
Should be up to full pressure 
by 930p 
Don't reply to msg 

Yesterday 936 PM 

Great 

GWU- Boil Water Notice is in 
effect until water testing is 
complete. 
Do not reply here 

Subject 

Text Message • SMS 
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3:46 >i I 11'14 

O» You sent this 
Today at 3:46PM 

Follow Up... 

Lynn Google Email Lynn 3:46PM 
To: Grenelefe Utilties > 

Re: I got your email ! Re: 
Grenelefe Water Utilities 
Customer Meeting 

This was just brought to my attention 
That if the caused the water shutdown 
why are you sending a txt for boil water 
So what really happened 
Water breakage where??? In order to have 
a test done. 

Sent from my iPhone 

On Jun 1, 2026, at 12:38 PM, Grenelefe 
Utilties 
<support@grenelefewaterutilities.com> 
wrote: 
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Sent from my iPhone 
 
> On Jun 1, 2026, at 10:53 AM, LIN WAGS <lovepurple07@gmail.com> wrote: 
>  
>  
> <image0.png> 
> <image1.png> 
> <image2.png> 
> <image3.png> 
>  
> Sent from my iPhone 
>  
>> On Jun 1, 2026, at 10:51 AM, LIN WAGS <lovepurple07@gmail.com> wrote: 
>>  
>> Lost water Sunday. With no communication txt email during dinner 
>>  
>>  
>> <image0.png> 

3:46 .i'l ibl'> 

©Utilties Grenelefe 3:46 PM 
To: LOVEPURPLE07@gmail.com > 

I got your email ! Re: I got your 
email ! Re: Grenelefe Water 
Utilities Customer Meeting 

Received!! I got your email. I will reply 
within a few days. Thank you. 

Joyce Roberts 
Billing and Compliance Manager 
Will be on Vacation from March 14, 2026 
to March 24, 2026 out of the country 
Emergency only CALL 407-572-2053 or 
TEXT 863-232:7181 
Billing and other office questions I will 
respond after the 26th. 
New move ins- Text 863-232-7181 the 
unit address and move in date (need 
water on this date) send lease and 
driver's license and cell phone number 

to Acc(§etupandend@grenelefewate[uti!it 
ies.com to have approved to use water. 
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>> <image1.png> 
>> <image2.png> 
>>  
>> Sent from my iPhone 
>>  
>>>> On May 28, 2026, at 12:51 PM, LIN WAGS <lovepurple07@gmail.com> wrote: 
>>>  
>>>  
>>> Sent from my iPhone 
>>>  
>>>>> On May 28, 2026, at 10:50 AM, LYNN LUVS PURPLE <lovepurple07@gmail.com> wrote: 
>>>>  
>>>>  
>>>>  
>>>>  
>>>>  
>>>>  
>>>>  
>>>>  
>>>>  
>>>> HAPPINESS 4 EVA/ LYNN LUVS PURPLE 
>>>> <IMG_4705.png> 
>>>> <IMG_4706.png> 
>>>> <IMG_4671.png> 
>>>> <IMG_4670.png> 
>>>> <IMG_4672.png> 
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Tristan Davis

From: LIN WAGS <lovepurple07@gmail.com>
Sent: Monday, June 1, 2026 10:51 AM
To: Records Clerk
Subject: Re: Grenelefe Water Residents not happy with Service 20250023

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking links, 
especially from unknown senders. 
 
Lost water Sunday. With no communication txt email during dinner 
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Sent from my iPhone 
 
> On May 28, 2026, at 12:51 PM, LIN WAGS <lovepurple07@gmail.com> wrote: 
>  
>  
> Sent from my iPhone 
>  
>> On May 28, 2026, at 10:50 AM, LYNN LUVS PURPLE <lovepurple07@gmail.com> wrote: 
>>  
>>  
>>  
>>  
>>  
>>  
>>  
>>  
>>  
>> HAPPINESS 4 EVA/ LYNN LUVS PURPLE 
>> <IMG_4705.png> 
>> <IMG_4706.png> 
>> <IMG_4671.png> 
>> <IMG_4670.png> 
>> <IMG_4672.png> 
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Tristan Davis

From: LIN WAGS <lovepurple07@gmail.com>
Sent: Monday, June 1, 2026 10:54 AM
To: Records Clerk
Subject: Re: Grenelefe Water Residents not happy with Service 20250023
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CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking links, 
especially from unknown senders. 
 
 
Sent from my iPhone 
 
> On Jun 1, 2026, at 10:51 AM, LIN WAGS <lovepurple07@gmail.com> wrote: 
>  
> Lost water Sunday. With no communication txt email during dinner 
>  
>  
> <image0.png> 
> <image1.png> 
> <image2.png> 
>  
> Sent from my iPhone 
>  
>> On May 28, 2026, at 12:51 PM, LIN WAGS <lovepurple07@gmail.com> wrote: 
>>  
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>>  
>> Sent from my iPhone 
>>  
>>>> On May 28, 2026, at 10:50 AM, LYNN LUVS PURPLE <lovepurple07@gmail.com> wrote: 
>>>  
>>>  
>>>  
>>>  
>>>  
>>>  
>>>  
>>>  
>>>  
>>> HAPPINESS 4 EVA/ LYNN LUVS PURPLE 
>>> <IMG_4705.png> 
>>> <IMG_4706.png> 
>>> <IMG_4671.png> 
>>> <IMG_4670.png> 
>>> <IMG_4672.png> 


