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DOCUMENT NO. 03519-2026 
FPSC - COMMISSION CLERK 

Karen DeCola Kostantis 
George Hatzikostantis 

In care of: 3438 East Lake Road, Suite 14 
Palm Harbor, Florida [34685] 

(727)415-9720 

9 June 2026 

Adam J. Teitzman, Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Sent by U.S. Certified Mail, Return Receipt Requested 
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Re: Docket No. 20260078-EI - Complaint of Karen DeCola Kostantis and George 
Hatzikostantis against Duke Energy Florida, LLC - Filing of Complainants’ Emergency 
Motion (service / response-period / preliminary opposition to Motion to Dismiss) 

Dear Mr. Teitzman: 

Enclosed for filing in the above-referenced docket is Complainants' Emergency Motion to 
Require Service by U.S. Mail and to Correct the Service Designation; Motion for Leave to 
Respond and for Enlargement and Equitable Tolling of the Response Period; and Preliminary 
Opposition to Duke Energy Florida, LLC's Motion to Dismiss, together with Exhibits A through 
I. 

This Motion is filed by United States mail. The Commission's Office of General Counsel 
confirmed in writing, by e-mail dated May 21, 2026, that documents sent to the Commission 
Clerk by U.S. mail are accepted as filings. Complainants file by mail in reliance on that 
confirmation and consistent with their repeated written directive that all service and 
correspondence in this matter be made by United States mail. 

As set out in the enclosed Motion, Complainants were not served Duke Energy Florida, LLC's 
Motion to Dismiss by United States mail as they had demanded; the docket reflects that Duke 
was served the complaint by certified U.S. mail while Complainants' service contact was set to e-
mail. Complainants respectfully ask that the Clerk docket the enclosed Motion and bring it to the 
attention of the appropriate staff and presiding officer without delay, as it concerns service and a 
potential dispositive ruling. 

As a matter of preference, please address correspondence to the complainant as “Karen DeCola 
Kostantis,” without an honorific (eg., not “Ms”), and to the mailing address as set out above. 

Please direct all filings, notices, and orders in this docket to Complainants by United States 
mail at the address above, and please correct the docket service designation accordingly, as 



requested in the Motion. Kindly date-stamp the enclosed copy and acknowledge receipt by U.S.

mail.

Thank you for your assistance

Respectfully,

By
DeCola Kostantis

Complainant (account holder ol re ), in propria persona

By
George Hatzikostantis

Joining Complainant (Counts VI and VII), in propria persona

I)nclosures: Emergency Motion with Exhibits A I
cc (by U.S. mail): Ofice of General Counsel (Attn: .lennifer Craw.ford); Duke Energt Florida,
LLC, c/o Matlhew R. Bernier t Stephanie A. Cuello



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Formal Complaint of Karen DeCola Kostantis
and George Hatzikostantis against Duke Energy Florida, LLC

Docket No. 20260078-El

COMPLATNANTS'EMERGENCY MOTION TO REQUIRE SERVICE BY U.S. MAIL

AND TO CORRECT THE SERVICE DESIGNATION; MOTION FOR LEAVE TO

RESPOND AND FOR ENLARGEMENT AND EQUITABLE TOLLING OF THE

RESPONSE PERIOD; AND PRI,LIMINARY OPPOSITTON TO DUKE ENERGY

FLORIDA, LLC'S MOTTON TO DISMISS

Complainants, Karen DeCola Kostantis (account holder of record) and George Hatzikostantis

(oining as to Counts VI and VII), appearing in propria persona (pro per), respectfully move the

Commission and the presiding officer for an order (1) requiring that Complainants be served, by

United States mail at their address of record, with Duke Energy Florida, LLC's ("DEF") Motion

to Dismiss and all future filings, notices, and orders; (2) correcting the docket service designation

to refl ect Complainants' United States mailing address of record; (3) holding that the seven-day

response period of Rule 28-106.204(1), F.A.C., has not begun to run, or alternatively enlarging

and equitably tolling that period; (4) declining to treat DEF'S Motion to Dismiss as unopposed or

to resolve it upon any presumption of service; and (5) deferring any ruling on the Motion to

Dismiss until proper service is made and Complainants are afforded a lair opportunity to respond.

In support, Complainants state:

I. BACKGROUND

l. This formal complaint was filed under Rule 25-22.036, F.A.C., on or about April 28 and May

l, 2026, foltowing the Office of General Counsel's March 24, 2026 letter closing the informal

process under Piule 25-22.032 and directing formal proceedings. It concems electric service at



4425 Rutledge Drive, Palm Harbor, Florida (account 910193682470, prior account

910192r 15339).

2. By letter dated May 8, 2026, sent by both Regular U.S. Mail and e-mail, Jennifer Crawford,

Attomey Supervisor, Office of General Counsel, confirmed that Docket No. 20260078-EI was

opened to process the complaint, that the Clerk would notice DEF, and that DEF would have an

oppornrnity to respond. (Exhibit A.) The Commission has had Complainants' United States mailing

address of record at all material times.

3. The docket reflects that the Commission served the formal complaint on DEF by certified

United States mail (to DEF cio Matthew Bernier / Stephanie Cuello, 106 E. College Avenue,

Suite 800, Tallahassee), and that DEF's agent signed the return receipt on May I 5, 2026. (Exhibit

B, Document No. 03044-2026; certified article 7020 2450 000i 8211 0243 ) DEF thus received

service by United States mail.

4. By contrast, intemal docket correspondence dated May 11,2026 (Exhibit C, Document No.

027 64-2026) reflects that, at the instruction of Attorney Supervisor Crawford, Complainant

Karen Kostantis's e-mail address was added to the "Parties and Interested Persons" list as

her service contact. The Commission Clerk's acknowledgment letter dated May 11, 2026 (Exhibit

D) was likewise addressed to her e-mail address only and was transmitted by electronic service

(Exhibit E, Document No. 027'15-2026), notwithstanding the Commission's possession of her

mailing address.

5. Since September 12, 2025, and repeatedly thereafter, Complainants have advised the

Commission and DEF, in writing, that all correspondence, filings, notices, motions, responses, and

ordErs must be served by United States mail at their address ofrecord, and that e-mail may serve
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only as a courtesy copy. In their written follow-up dated May 26,2026 (Exhibit F), Complainants

expressly directed the Office of General Counsel to discontinue e-mail communication entirely

and to send everything exclusively by regular mail. Complainants do not consent to electronic-

only service of operative pleadings and deadline-triggering filings, and the formal complaint itself

requested that all proceedings be conducted by written submission.

6. The Commission's consumer-assistance materials accept complaints by e-mail, online form,

telephone, and mail. As set out in Exhibit F, the FPSC Consumer Assistance portal and the

Commission's consumer brochure (" If You Have a Problem with Utility Service or Rates") provide

the address contact@psc.state.fl.us as an accepted method of complaint submission. Complainants'

complaint materials were submitted electronically on April 28 and May '1, 2026, a method

necessitated in part by a supporting audio recording that cannot be transmitted by mail, and the

Commission accepted those materials and opened this docket upon them, as confrrmed by the

May 8,2026 letter (Exhibit A). The complaint is therefore properly before the Commission

regardless of the channel of submission. The Office of General Counsel further confirmed in

writing on May 21, 2026 that documents sent to the Clerk by United States mail are accepted as

filings (Exhibit H); this Motion is filed by United States mail accordingly. Complainants'

submission of the complaint through an accepted intake channel does not waive their right to be

served by U.S. mail on operative pleadings and deadline-triggering filings, and a party may use an

accepted intake channel while designating mail as its service address.

7. The communications Complainants received were confusing and, in material respects, intemally

inconsistent and never reconciled. First, the May 21, 2026 e-mail from Attomey Supervisor

Jennifer Cra*{ord (Exhibit H) both confirmed that documents sent to the Clerk by U.S. mail are

accepted as filings and, in the same message, stated that the Commission Clerk does not accept
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docket filings by e-mail and that Complainants would need to e-fi1e, leaving Complainants without

a clear, single answer as to the required method of filing. Second, after Complainants submitted

the formal complaint, the Clerk (Adam Teitzman) stated to Complainant Karen Kostantis that he

could not yet assign a docket number because he was awaiting direction from the attomeys, a

statement difficult to reconcile with the written representation, in the May 8, 2026 letter (Exhibit

A), that Docket No. 20260078-EI had already been opened. Third, and most significantly, the

source ofthe asserted e-filing requirement was itself stated inconsistently: the Clerk attributed the

delay to the attomeys (the Office of General Counsel), while the Office of General Counsel's

correspondence and the Clerk's own internal message attributed the e-filing requirement to the

Clerk's oflice, stating that the Commission Clerk does not accept docket filings by e-mail. Each

office thus pointed to the other, and Complainants were left unable to obtain a consistent answer

as to what was required or who had determined it. These unreconciled communications deprived

Complainants of fair, consistent notice and reinforce that no presumption of valid service or ofa

running response deadline should be applied against them.

8. Complainants did not let these inconsistencies rest; they pursued written clarification repeatedly

and were met with silence. On May 26, 2026, Complainants sent a written letter to the Office of

General Counsel and the Clerk, by United States mail, specifically identifying the contradiction

between the Clerk's statements and the attorneys' correspondence and requesting clarification of

the docket and filing status. (Exhibit F.) No response was received. Complainants followed up by

e-mail on June 5, 2026, and again on June 8, 2026 (Exhibit G); no substantive response was

received to either. Only after these unanswered written follow-ups did Complainant telephone the

Clerk on June 8, 2026, at which point the Clerk, without resolving or appearing to fully grasp the

inconsistency Complainants had identified, proposed that the parties "agree to disagree." It was
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during that same June 8, 2026 contact that Complainants first leamed the filing of DEF's Motion

to Dismiss had been confirmed. Complainants' repeated, dated written efforts to obtain

clarification, and the absence of any substantive response, demonstrate diligence and further

support tolling and the denial of any presumption against them.

9. On or about May 21,2026, Complainants received an electronic message indicating that a

motion to dismiss may have been filed. Consistent with their standing written demand for service

by United States mail, Complainants did not treat that electronic message as valid service and left

it unopened while awaiting the mailed copy they had demanded. No copy of DEF s Motion to

Dismiss was ever served on Complainants by United States mail. On June 8, 2026, the Clerk's

office confirmed to Complainants that the motion had been filed, at which point Complainants

obtained and reviewed it and prepared this Motion. Complainants address the motion herein

without waiving their objection that it was not properly served by United States mail.

II. COMPLAINANTS WERE DENIED TIIE U.S. MAIL SER\TCE AFFORDED DEF,
OVER THEIR EXPRESS WRITTEN DEMAND

10. A proceeding affecting substantial interests must afford each affected party reasonable notice

and a fair opportunity to be heard $$ 120.569 and 120.57(1), Fla. Stat.; Art. I, $ 9, Fla. Const.;

U.S. Const. amend. XIV. Due process requires notice reasonably calculated, under all the

circumstances, to apprise interested parties of the pendency of the action and to afford them an

opportunity to present their objections. Mullane v. Central Hanover Bank & Trust Co., 339 U.S.

306 (les0)

11. Rule 28-106.110, F.A.C., governs service of papers, Rule 28-106.103, F.A.C., govems

computation of time and adds five days to a response period when service is made by regular
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United States mail; and Rule 28-106.204(l'), F.A.C., allows a response to a written motion within

seven days of service.

12. The record discloses a material disparity. The Commission served DEF by certified U.S. mail

with a signed return receipt (Exhibit B), while designating electronic-only service for

Complainants (Exhibits C-E), notwithstanding their known mailing address and their repeated

written demand for mailed service and objection to electronic-only service (Exhibits F-G). A party

who has demanded mailed service, and whose mailing address is known to the tribunal, should not

be relegated to a less protective form of service than her adversary while that demand stands

unaddressed.

III. THE COMMISSION SHOULD NOT PRESUME VALID SERVICE OR A RUNNING
RESPONSE DEADLINE

13. Because Complainants demanded mailed service, were denied it while DEF received it, and

were never served DEF's Motion to Dismiss by United States mail, having received only an

electronic indication on or about May 21, 2026 lhal they did not treat as valid service while

awaiting the mailed copy, with the motion's filing confirmed to them by the Clerk on June 8, 2026

- no presumption of valid service upon Complainants, and no presumption that any response

deadline has begun or run, may properly be indulged on this record. Due process forbids resting a

dispositive ruling on a presumption ofproper service and timely notice that the documented record

does not support. The burden to establish valid service on Complainants rests on the party assening

it, and on this record that burden is not met.

14. Accordingly, the seven-day response period of Rule 28-106.204(l) did not begin to run as to

Complainants, and the Motion to Dismiss is neither ripe nor unopposed. Treating it otherwise
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would deny Complainants the notice and opportunity to be heard guaranteed by SQ 120 569 and

120.57(l), Fla. Stat., Article I, $ 9 of the Florida Constitution, and the Fourteenth Amendment.

IV. IN TIIE ALTERNATIVE, THE RESPONSE PERIOD SHOULD BE ENLARGEI)
AND EQUITABLY TOLLEI)

15. To the extent any response period is deemed to have begun, Complainants request enlargement

and equitable tolling. Florida recognizes equitable tolling of administrative deadlines where a

party, through no fault ofher own, has been misled or lulled into inaction, has been prevented in

some extraordinary way from asserting her rights, or has been induced to allow a deadline to pass.

Machules v. Dep't of Admin., 523 So. 2d 1132 (Fla. 1988).

16. Each ground is present: Complainants were relegated to electronic-only service over their

express written demand for mail while DEF was served by certified mail; the Commission's

communications regarding filing method and docket status were confusing and left unresolved

when the Clerk proposed to "agree to disagree"; Complainants were never served the motion by

the mail they demanded, having received only an electronic indication that they did not treat as

valid service while awaiting the mailed copy, and did not obtain and review the motion until after

the Clerk confirmed its filing on June 8, 2026; and Complainants then acted diligently, preparing

and filing this Mofion promptly. Rule 28-106.204(4), F.A.C., permits enlargement lor good cause,

which fundamental faimess amply supports. Equity regards as inequitable the denial to one party

ofthe very mode of service afforded the other; a party who held to her stated demand for mailed

service, and who acted promptly once the filing was confirmed, should be heard on the merits.

17. DEF suffers no prejudice. The matter is at the pleading stage and no hearing has occurred; the

public interest favors resolution on the merits. Dismissal on a procedural footing, without mailed
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service and without any opportunity to be heard, would cause Complainants severe and irreparable

prejudice, including as to ongoing electric service and documented medical concems.

V. PRELIMINARY OPPOSITION TO DEF'S MOTION TO DISMISS

18. On a motion to dismiss, the allegations of the complaint are taken as true and viewed in the

light most favorable to the complainant; dismissal is improper if the complaint states any

cognizable basis for relief within the Commission's jurisdiction. DEF is a regulated public utility

subject to this Commission's jurisdiction under Chapter 366, Florida Statutes. The complaint,

properly initiated under Rule 25-22.036, F.A.C. after closure of the informal process under Rule

25-22.032, states multiple claims squarely within that jurisdiction.

19. Among other things, taken as true, the complaint alleges: (a) that on January 30, 2026 DEF

discontinued service over a disputed amount, four days after Commission staff issued a January

26,2026 written directive not to disconnect for non-payment ofthe disputed amount, implicating

Rule 25-6.105, F.A.C., including its notice requirements, its treatment of disputed amounts, and

its medically-essential-service provisions @ule 25-6.105(l l)); (b) that a FloridaJicensed medical

provider certified on December 29, 2025 that the communicating AMI meter at the service Iocation

is causing injury, and that DEF, in receipt ofthe certification, has refused to remove the device or

honor the opt-out and fee waiver under its own tariff (Special Provisions, Tariff Sheet No. 6.400);

(c) that DEF refused for more than 179 days to produce the written service application and terms

of service that Commission staff confirmed on March 4,2026 exist and are required; (d) that DEF

installed the AMI meter on November 19,2025 after written non-consent; and (e) related billing,

unapplied-funds, and collection-referral claims. Each is a matter the Commission is empowered to

address.
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20. DEF's motion rests on a single ground. that the Complaint fails to satisfy Rule 25-22.036(3Xb),

F.A.C., by purportedly not identifying the rule, order, or statute violated or the actions constituting

the violation. That ground lails on the face of the record. First, DEF's own motion concedes the

Complaint identifies specific conduct: at paragraphs 2, 7, and l0 ofits motion, DEF acknowledges

the Complaint alleges DEF "installed the Smar?AMI meter improperly and without authorization

and improperly billed for the AMI Opt-Out meter." A complaint whose specific allegations the

movant is able to restate is not one that fails to state them.

21. Second, the Complaint expressly identifies the governing authority and the violative acts. It

pleads, among other things: DEF's own tariff (Special Provisions, Tariff Sheet No. 6.400,

governing the Non-Standard / AMI Opt-Out Meter) and DEF's misapplication of it;

misclassification of service under the RS-l versus General Service tariff provisions; the

unauthorized November 19,2025 installation of a communicating AMI meter after written non-

consent; Rule 25-6.105, F.A.C., goveming refusal and discontinuance of service, including the

lanuary 26,2026 Commission staff process-review directive prohibiting disconnection, followed

by disconnection on January 30,2026; and improper billing, misapplication ofa tendered payment,

and a collection referral. These are specific rules, tariff provisions, orders, and acts, satisfuing Rule

2s-22.036(3)(b)

22. Third, DEF's motion contradicts the very standard it invokes. DEF correctly states (citing

Meyers v. City of Jacksonville, 754 So. 2d 198 (Fla. 1st DCA 2000), and Varnes v. Dawkins, 624

So. 2d 349 (I'la. lst DCA 1993)) that a motion to dismiss is confined to the four comers of the

petition, that all allegations must be taken as true, and that all inferences must be drawn in the

complainant's favor, with no consideration of evidence or affirmative defenses. DEF then departs

liom that standard, auaching outside materials (its Exhibits A and B) and reciting a contested
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factual narrative (account closures, a 596.34 refund, past-due balances) that a motion to dismiss

may not consider. Measured by the standard DEF itself cites, the Complaint's well-pleaded

allegations must be accepted as true, and they state claims within the Commission's jurisdiction

under Chapter 366, Florida Statutes.

23. Moreover, the harms alleged are continuing and remain unresolved, and on a motion to dismiss

each well-pleaded allegation must be taken as true. (a) The communicating AMI meter remains

installed at the service location to this day and continues to be associated with the adverse health

effects documented by two licensed providers (Kara Anthony, APRN, December 29,2025, and

Nikolaos Lontos, MD, April 29, 2026); the harm compounds daily. (b) Although DEF's motion

asserts that a $96.34 refund check was mailed on February 27,2026, Complainants never received

those funds, and DEF's unproven assertion of a mailed refund cannot be accepted as fact on a

motion to dismiss. (c) Despite demand, DEF provided no itemized billing statement for the period

from October 30,2025 through the January 2026 bill. (d) To date, DEF has not disclosed the

account's tax identification or the basis on which the account was established and classified. Each

is a specific, ongoing matter within the Commission's jurisdiction under Chapter 366, Florida

Statutes, and confirms that the Complaint states cognizable claims.

24. Because DEF's motion was not served on Complainants by the United States mail they

demanded, and Complainants obtained and reviewed it only after the Clerk confirmed its filing on

June 8, 2026, Complainants reserve the right to supplement this opposition upon proper mailed

service and a full response period. To the extent any count or item of relief is contended to lie

outside the Commission's jurisdiction (for example, federal telephone-contact claims joined by

George Hatzikostantis under Counts VI and VII), that is not a basis to dismiss the counts and relief

that lie squarely within Chapter 366 and the Commission's rules; at most it would limit certain
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relief, not defeat the Complaint. If the Commission finds any pleading deficiency under Rule 25-

22.036(3Xb), the appropriate remedy is leave to amend, not dismissal with prejudice.

VI. THE MOTION SHOULD NOT BE TREATED AS UNOPPOSED

25. Complainants obj ect to any featment of DEF's Motion to Dismiss as unopposed. They did not

receive the motion by United States mail and have repeatedly advised the Commission and DEF

that they do not accept electronic-only service as a substitute for mailed service of operative

pleadings and deadline-triggering filings. To the extent DEF or staff contend service occurred

electronically, Complainants dispute that such service provided fair and adequate notice under the

circumstances and assert prejudice from the denial of mailed service and from the absence of any

clear notice that a response deadline was running.

VII. DESIGNATION OF ADDRESS OF RECORD AND DEMAND FOR SERVICE BY
U.S. MAIL

26. Complainants hereby designate, and demand that the docket reflect, the following as their

proper mailing location ofrecord lor service ofall papers in this docket, and request that all filings,

notices, and orders be served upon them by United States mail at that address:

Karen DeCola Kostantis and George Hatzikostantis
In Care of: 3438 East Lake Road, Suite 14, Palm Harbor, Florida

21. Any e-mail address shown on the docket for Complainants is requested to be removed as a

service contact or marked "courtesy copy only," consistent with Complainants' repeated wriften

directives, including the May 26,2026 directive to discontinue e-mail communication entirely.

VIII. RELIEF REQUESTEI)

WI{EREFORE, Complainants respectfully request that the Commission and presiding officer

enter an order;
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A. requiring that Complainants be served by United States mail, at their address of record, with

DEF's Motion to Dismiss and all future filings, notices, and orders;

B. correcting the docket service designation to reflect Complainants' United States mailing address

of record as their service contact, and removing or marking "courtesy copy only" any e-mail

designation;

C. holding that the seven-day response period of Rule 28-106.204(l) has not begun to run, and

that no presumption ofvalid service or ofa running deadline may be applied against Complainants

on this record;

D. in the alternative, enlarging and equitably tolling the response period until at least seven days

(plus five days for mailed service under Rule 28-106.103) after Complainants are properly sewed

DEF's motion bv U.S. mail;

E. declining to treat DEF's Motion to Dismiss as unopposed, and deferring any ruling on it until

proper service is made and Complainants have had a fair opportunity to respond;

F. directing the Commission Clerk and Office of General Counsel to fumish Complainants, by

U.S. mail, the current status of the docket, a copy of any notice sent to DEF, and a copy of any

filing DEF has made; and

G. granting such other relief as is just and necessary to prevent prejudice and to permit resolution

of the complaint on its merits.

qil\
Respectfully submitted this day ol June, 2026,

All right strictly reserved and unalienable; Without prejudice

By Jw-*
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Karen DeCola Kostantis, Complainant (account holder of record), in propria persona
In Care ofl: 3438 East Lake Road, Suite l{ Palm Harbor. Florida

sv, yJLa4L
George Hatrikostantis, Joining Complainant (Counts VI and VII), in propria persona

INDEX OF EXHIBITS

A - Office of General Counsel letter dated May 8,2026 (Regular U.S. Mail and e-mail),

confirming Docket No. 20260078-EI opened.

B - Certified-mail return receipt / docket service record (Document No. 03044-2026, filed May

20,2026) showing the Notice of Complaint sewed on DEF, signed May 15,2026', certified article

7020 2450 0001 821 1 0243.

C - Docket correspondence dated May 11, 2026 (Document No. 02764-2026) reflecting that, at

Attorney Supervisor Crawford's instruction, Complainant's e-mail was added to the "Parties and

lnterested Persons" list as her service contact.

D - Commission Clerk acknowledgment letter dated May 11, 2026, addressed to Complainant's

e-mail address only.

E - Commission Clerk electronic-service transmittal of the acknowledgment (Document No.

o27 7 5 -2026, May 1 1, 2026).

F - Complainants' written follow-up dated May 26, 2026, demanding U.S. mail service, directing

discontinuance of e-mail, and citing the Commission's published materials.

G - Complainants' written follow-up dated June 8,2026, agah demanding U.S. mail service and

clarification of docket status.

H - Offrce of General Counsel e-mail dated May 27,2026 confirming documents sent to the

Clerk by U.S. mail are accepted as filings.
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CERTIFICATE OF SERVICE

I CERTIFY that the original of the foregoing, with exhibits, was filed with the Commission Clerk,

Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-

0850, by United States mail, and that a true copy was served by United States mail on this

day of June, 2026, on.

h

Office of General Counsel (Attn: Jennifer Crawford, Attomey Supervisor), Florida Public
Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-0850; and
Duke Energy Florida, LLC, c/o Matthew Bemier / Stephanie Cuello, 106 East College Avenue,
Suite 800, Tallahassee, FL 32301
(or

By

counsel/sewice address as shown on the docket for DEF)

ola Kostantis
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EXHIBIT A
Office of General Counsel Letter - May 812026

Confirming Drxket No. 20260078-EI opencd; sent by Regular U.S. Mail and e-mail.

Dockt No.20260078-tll



CoNaM$sl(Nmsr
GAaRET-^ p^ssDoirosMmi. Ot TRM N
GARY F, CLARA
MRE LA R6^
B@gY PAyNt

Ot{lcri oe rG cMiRAr, CouNs[L
AD T^ E, HARPER

cEtGRAL COIJNSEL
(tso)1t]{t99

STA'rE or FLORIDA

Public Service Commission
May 8, 2026

Rcgdar U.S llail ad E-Moit

Ms Ifur€r Kostsotis
1.i38 East i,ake Road. Suite l4
Palm Harbor. Florida 34685
KarenDeColaKostan tisTrustAoroton.me

Re: Doc\et No. 20260078-El, Conplaint by Kareh Kostantis qgainst Duke Energ/ Florida, LLC

De3r Ms. Kostantis:

Please be advised that I have filed a reqlest that the Commission Clerk open a docket to
process yow formal complaint against Duke Energy Florid4 LLC_ The assigaedtocket or-cuber
is 2026007E-Et, and all subs€quent docurnenls or correspondence filed wirh ihe Cierk rclaring to
the complaint should rcfer to that docket number. I have attached to the requesl to open the
dockel all of lhe materials you provided by email on April 28 and May l, 2026.

Ihc Commission Clerk wjll provide nolice 1() rhe utility rhat a lbrmat complainr haj been
iiicd. and rhc uril() will have an oppodunity to respond to vour comptainl. Corr,rnission sral)\ il ille a $rirlcn mcm()randum rcgarding stalfs reconrmendcd disposi(ion ol )our comflitinr. r().! lrQrd ald rotcd upon by the (bmnrission at a public Alc.da (irrrfrcncc in tlll.hJ-rs.c.
I Lr ir ^ !,,|! ol \Lr1l_5 rcconrnrcndrlion $il1 be senr lo )ou on.. ir has h('cn r:r.d \o!,nra
":rrr l] a,'d |rrlLLrfal( rr th( A!.rdn ( orlertn.r.l $Ii(| \ou. il.rtt \ill i1: h(rrl \'.rr rn.rl
!.rrcr all lilllA! dnd corrcspondcno! tlurt luo llucld in )our lonrpla![ doll.cL.rJ Ncl] s Jrr)

conrolling d.les dul 8re schedul€d for h€aring, your coaplaint, al
htDs://\'ww.Dsc.slatd.1l.u$/dockets.

Ai explaiDed in my lctter to you dslod March 24, 2024 in mElin8 its rulh& tht
Commission will consider whether your complainl mecls lhc rcqui&lrents of Rulc 25_

30.036(3)(b), llorida Administralive Code, and \r'hether lhe Commission is abla to Sranl vou'
requ€sred reliei lfyour formal complainl does nol meel lhe r(quironronN rP6.ilicd in dte ruL' or

if the Commission is unable to granr thc rclcf you arc scclrru, your comPlar msv be

l)!r !, ( ,\ r t*. r5.lostx i



/s/ Jennlfet Crowford
Jennifer Crauford
Attomey Supervisor

c^trt^t ctr.u ott.l('t cI*tal.2c.ao axr,x ro o^r lo'ruv^ro '

I

Ms, Ka.ren Kostantis
May 8,2026
P^ge 2

_ lf yoy have questiotrs about yolr complaint docket or the proccedings I,ve described
herein. I can be rca.hed sl (850) 4ll-6228 orjcnnilcr.crswtor.l,,r.osc.slate.fl.us.-

Sincerely,



EXHIBIT B
Certified-Mail Return Receipt - Notice of Complaint Served on Duke

Documcnt No. 030214-2026; served on Dukc Energy Florida, LLC b1'ccrtified U.S. mail; signed

by Duke's agent May 15,2026: certified article'1020 2450 00Ol 8211 0243.

Docket N o. 2026007 8 - li I
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FTLED 5t20t2026
DOCUMENT NO. 03044-2026
FPSC - COMMISSION CLERK

E &ronr
E Addre$e6

r Compl€te ltems 1,2, and 3.
I Pdnl your name and addlrss on t'l6 r€vsrca

so that we can rgturn the card to you.

! Attach thls cad to ths back ol th€ mailpiece,
or on the front if space

1. Artcla Addr€.ss€d to:

l)\r: ?01(,{107&til

iLllr l:rrrer:, Florila" LIC d.D/a t)rlq En.rB!
i I1N trlatlh$\ Bcmi$.$tcTth$ir Cwlkt
l()t, I ('\'llsB: Aleouu. Suile 8(n.
lallahlrs*.1'1. 32101

9590 9402 8295 3094 85 13 81

Ai;.r. utt.isi l|rn.(6r rM $^,i/E ,.+..,r1

C. Oab ot Dilivarv

3'/ t{€L
O. bd€tvsyaddBditffifom it€m 1? EI Y€a

llYES. €ile. delvery addBss bolow: tr No

Nof.n{ fr.t+Jfirr,lt

illtfilrlllililil]fl Illilfl ililtrll
3. S€rvicc Typ€
El AdUt Slgn6lur
tr Adrrl n.luctad BlYs,

Canfi.d Ma n dchdD.liv.ry
El colLct dr Elllr/lry
O Collod o. N\itry Ralticld Da['vEay

E ftorty M.l Exprr.O
El Reglslrld lralln
tr Rltillefld iral Aa$ttaC

[ra!viry
O sE ar'rc Coifinalionrr
tr Stgoetira Cqftmadoal

?0?0 aq50 000L gel,I Beq3 *.*,*o*,q

(*inlBd Name)B

,c

SENDER: COMPLErE fH,S SECI,ON

PS Form 381 1, July 2020 psN 7s$-02{oG9os3 Domestic Rotum Rocoipt

CO"PI67E IH'S SECT?O'V ON DELIVERI



EXHIBIT C
Docket Correspondence - D.Iay 1112026

Document No. 02764-2026; at Attornc.v Supcrvrsor Crawford's instruction, Complainant's e-mail

address u'as addcd to the Parties and Interested Persons ltst as her service contact.

Docket No.20260O78-LI



Hong Wanq

boRnespottDENCE
lrl'ntzoza
$ocurraeNr No. o27 64-2026

From:
Sent:
To:
Subject:

Hong Wang
Monday, May 1 1, 2026 9:37 AM
Jennifer Crawford
RE: Docket 20260078-El - Complaint by Karen Kostantis against Duke Energy Florida, LLC

Tracking: Roclplonl

J€nnitor CraMo.d

Nickalw Holmes

D.llvc.y

Dslivorsd: 5/1112026 9i37 AM

Doavsl€d: 5/1 1/2026 9:37 AM

Rsad

Rsadr 5/1 1/2026 9137 AM

Jennifer,

Per your instruction belo /, Ms. Kostantis'email address has been added to the Parties and lnterested Persons
list for Docket 20260078.

Thanks!

Hong

From: lennifer Crawford <jcrawfor@psc-state.fl.us>
S€nt: Monday, May 11, 2026 9:29 AM
To: Hong Wang <HWang@PSC.STATE.FL.US>

Subject: Docket 20260078-El - Complaint by Karen Kostantis against Duke Energy Florida, LLC

Pursuant to our discussion, please use this email address for Ms. Kostantis: KarenDeColaKostantisTrust@Droton.me

I



Commission Clerk Acknowledgment Letter - May 11,2026

Acknorvledging receipt o1'the complaint; addre ssed to Complainant's e-mail address only.

Dockt No.20260078'lil

EXHIBIT T)



Srero or Flonrne
Cotd!{tssloNERs:
GABRELA PAssnDoi,0 $,ml OTAnMAN

CARY F. CIARI(
IT4IKE LA R6A
BoBBYPAYNE
ANA ORTEOA

OFFTCE oF Cor"{MrssIoN Cunx
ADAM J. TEflzLTAN

ComdrssroN Cr-sRri
(850)413{770

Public Service Commission
May 11,2026

16rr"o ll6stantis
KarenDeColaKostanti sTrus@proton.me

Dear Karen Kostantis

This will acknowledge receipt of the Complaint by Karen Kostantis against Duke Energy
Florida, LLC, which was filed in this office on May 8,2O26, and assigrred the above-rcferenced
docket number. Appropriate staff members will be advised.

Mediatioo may be available to resolve any dispute in this docket. If mediarion is conducted it
does not affect a substantially interested person's right to an administrative hearing. For more
information, contact th€ 0ffrce of General Counsel at (850) 413-6199.

Sincerely,

Adam I. Teitzman
Office of Commission Clerk

CAprrAL CrncLE OPncr, CENTT,R . 2540 StruMARD OAK BoULEVARD . TALLAHASBEE, trL 32399-0830
PSC W.mor h$p:/rtir,0orldrtrccom lna.m.t E-lrjlt conlr.l@prc.rt o0.or

Re: Docket No. 20260078-El

lEt

/L



EXHIBIT E
Commission Clerk Electronic-Service Transmittal - May 11,2026

Dmument No. 02775-2026; e-service of the docket acknorvledgment.

Docket No. 2026U)78-Ii I



CORRESPONOENCE
5t11t2026
DOCUT\.4ENT NO. 02775-2026_

Commission Clerk

from:
Sent
Subject:
Altachmentr:

commission ClerI
Monday, May 11. 2026 12:51 PM

FPSC E - service of Docket Acknowledgement of Dockei 20260078_El

20250078 El Ack l-tr.pdf

Plcasc lind thc acknowlcdgcmcnl li)r I)ockct \o. 202600781:l atuch(rl lo this mcssaSc

NO IICI'i: l:-mail rt'plics liom this addrcss ar. nol monilotcd or rcad. Shottld vou har c anv problcms acccssing

th!'sc dtrumcnrs. plcas. l'orward rhis c-nuil lo Clcrk(4psc.statc.ll.us cxplaining rhc problcm and a l)cputy Clcrk
rvill assist you. Plcasc do n<x altcr thc subiocl linc. as it is u\cd lbr proccssing.



EXHIBIT F
ComplainantsrWritten Follow-Up - May 26,2026

Demanding U.S. mail scrvice, directing discontinuance of e-mail, identil,ving the contradictory

communications, and citing thc Commission's published materials.

Docket No.20260O78 El



Karen lDecoh Kostsntis
ln Carc of: 343E East Lakc Road. Surtc 14

Palm Harbor. Florida ZIP Codc E\empt
Non-Domestic

26 May 2026

Rc: Formal Complaint Again$ Duke Ener$'Florida LLC
Docket Numbcr 20260078-EI

DearAdria and Jcnnifer

Officc ofGencral Counsel. Adria E Harper, aad

Attentioni J€nnife r C raw ford
2540 Shurnard Oak Boulevard
Ta.llalassee. Florida 32399-0850

As a prelimrnaN matter. please addrcss all fuiure conespondencc to me simpl) as Karen I do not usc

tirlcs or sumanes in m]' communications and respectfully request thc Commission ho[or that prcfercncc

going forward

I received tour lettor dated May 6, 2026, and another b! cmail on Ma) 21. 2026 thal I hal'e not \et
rcceived bl' United Stales mail. Ploasc bc advised that I do not consenl to service or communication b\'
email alone All correspondoncc. filings. notices. and documcnts ofanv kllld must be senl lo me t ia

United States mail at m} addrcss ofrecord. Going fo^vard. plcase discontinue email communication
cntirel]'and scnd eve{1hing exclusivcly by rcgular mail

I no\v tum to a signi6cant concem. Your letter states that all documents must be e-filed through lhc clcrk
and tha! the clerk docs not acccpt submissions b,v email. I must rcspectfulh challengc that
cha.actcrization on hlo indcpendent grounds

First. thc Commission's o$n publicll ar,ailablc mat rials sa) othenvisc fic FPSC Consumer Assr stance
ponai at psc.state.fl us s6tes: "lfyou Nant to file an on-linc utiliB' complalnt. use our on_line complaint
form or 1'ou can cmail. contac(4lpsc.state.fl us." Thc Commisslon's published consumer brochurc. litlcd
"lfYou Havc a Problcm $ith Utility S€nicc or Rales." like\\'rse provrdcs the email address

conlaclrripsc.starc. fl.us as an acccpted metiod of contac! and complarnt submission, alongside telephone.
fa\. online form, and marl. Ir addition. for c-filing assistarce.lhc clerk's oflice itselfprovrdos its oNn
email at clcrk?!,psc.$are fl.us. Ifcrnail rrere a prohibited submission mcthod. thc Commission t\ould not
be publishing email addresses and inviting a.n-!one to usc them for exactl) that purposc I am alsare ofno
FPSC rule that prohibits a fiormal complarnt from being i iriatcd or submittcd via emarl.

Second. and morB imponanth. aftca l submrtted my formal complaint matcnols. I personally spoke Nith
Adam ofthc cle*'s office to inquire about the staors ofmv dockct At no point did $c clclk advisc me

thar my submission rvas procedurallv dcficicnr or that cmarl r\as an una.ccptable filing mcthod. To the
contrar],, $e clcrt informed me directly' that hc could not ]et assign a dockct numbcr because he was



\\arhng on drrcctron from thc attomc\'s.'Illc hold \\as on thc ittonrc\ stdc. not a proccdural rcicclion b\
thc clcrli To no\\ rcprcsort that thc clorl docs nol acccPl.ntiril submissions is inconstslctrt \rdr \rhat thc
clcrk hrmsclfcommunicatcd to nrc lfdtc dcctsion to rcquirc c_filiDg \as nlcdc b\ lho ltonlc\s. thcn il
sllould bc xttnbutcd to lhu aromc\ s. nol nrischamclcnzcd as a ltmtlalior rmposcd b\ thc clc

Finall\- I undorstand fronr \ our lcncr thal thc ( onnissron clcrl \\ ill pro\ Id. nolicc lo Dulc Encrg\
Flonda LLC and that ttlc utrlrt] \ill halc xn opportunit\ to rcspond I hi\c sincc rccli\cd ar nldictlion
that Dulc E[cE\ nta\ ha\ c alrcad\ rcspondcd or bccn notr{]cd HoNcvcr. i[ no doclct trrs ofiiciclll
opcncd at thc timc ofthat notificatron. l$ould apprccialc claflticntton ils to \hat c\acth Dtrkc Enorg!

$as rcsponding to. and undcr r\hal proccduml authont\ nolicc \\as tssucd bcforc a doclct c\istcd Plccsc

provid. mo \\lth coplcs ofan) noticc scnt to thc utilih and ill\ rcspo sc rcccr\cd- foNardcd to nic bt
Unrtcd stntcs nriil

Thank \ ou for \ our attontion lo thcsc nrancrs. I look fonrard to l our r\ nttcn .csfronsc flt m\ mailing
addrcss

Rc s pect fir llr

'-'t---.1l:L----Karcn Dc( ola Kosti.lltrs
In Cirrc ol l{18 Easr Ldc Road. Suitc I.l

Palnr [{arbor. Flonda ZIP ( odc E\cnrpt
Non domcstic

sPt( t\t. - PRr\,\rt, PRloRl I\
(o\ltDt:NTt{-. Rt:s'lRl( tED - \o\ {sst [tPslr



EXHIBIT G
Complainants'Written Follow-Up - June 8,2026

Third follow-up requesting immediate written clarification ol'docket status, by U.S. mail.

Docket No. 2026A)78 til



\/r(( /,, l(.rI1\ \,,tkt 1,,1'rrt.tt\11 \,,tttrt,,i'it^t\lt\ \,r,rr,.l!.,tr

Karc DcCoh Koslilllrs
ln ( rrc ol lt rl{ Ersr Lukc Rolld Srrlc l.l

Pirlnr llirlbor F,onda ncxr I:lli,xil
Non-Donlcst,c

ItJunc.AD llr:6

Adr Tcil/nr.'rn-CorlllnrssIo,rClcrk.
Adnx E Harpcr. Ollicc of Ccncml Counscl. and
Jcnnifcr Cnnr ford
25.10 Shrfi rd Onl Boulc\nrd
TrllalEsscc Floridr ll:1199-(llt50

Rc Third Fol lo\\ -tr p Regardrng U nklo\ n Slatr$ of Fornnl ( orlrplarfli No. lo:(Fl l{1711_ [ I - Rcqncsl for I Ncdiali:
Wrilrcn Shlus Clanficalion bt U S illxrl

Dcnr AdiIr. Adnir rnd JcfiIrltr

Tlns is rl1\ r hr rd fo lloN -up rcgard, rB l hc u nrcsoh ed slirtlls ol rit\ lor Hl compll url rrgrxrsl Dukc Erlcrg\ Flondl
L.LC. rdcnl,lll'd ils FomnlComplflr No l026ll(,7tt-El

Inccdiru cd iirc N nucn chrillcar ion lodil rs ro rllc ncxHl surtus of r his I rir r l rcllmn srthofl n clcarnnsscrns
ro $hcrhcr Ir\ fonnJ corrplinn hls hccn icccpled dc-^kclcd Niccrcd dc.,Dcd dcfricnl orrsslrlla$,IIrngrc\tcs

Atlcr I snbnritlcd rr\ fonullconpliirl nulcriils. I spolc dirccth $ilh AdrnUn llN Clcrk s olficc rcfnrdrlu thc
sl: s Inrstoldrhxrndockclnu rbcrcould nor \cl bc irssillh*d bccxusclhc Clcrl tr:rs $x(rrBon lhc iluonrqs
Ilnrl is rmlcriall) diff€rc fro l lhc hrcr posrriorr sl cd or corrcspondcrrc frour lhc Olficc olCcrlcftl Courrscl

Thc lua\ 8. :( )26 lcrrcr frolr Jcnnifcr C rns lord- iud thc iddn ionn M,r\ I L ll ) l(, 
'rnllr 

l. stirlcd or r tplcd ,rrl I hc

corrplaintcould,lotbcdockclcdbccalNclllcClcrksirdrlluldlobce-frlcdThlldrrcclllconllicls\\rlh$lullIr\is
(old b) rllc Clcrli hio$clfand \r ilh thc ConrNtssion ! or n publich li\'arl$]c nrirlcniils- \\ hrch shlc IIlrl ulrlil\
conlplaius nrxl bc subn)iltcd lllrough lhc onlinc conrplninr lonn xnd,/orb\ ctlurl

I scfll a $ rillcn lollo$-rp b) Unilcd Slatcs nirl on lui\ 26. lo2('. I lkrr folloncd up agailr b\ cnunlorr Junc 5. llr:6
b(rusc lh:id rccci\cd no rcsponsc lalsobflnnlcssa8clodat.JurES-l(rl(,.\t(hAdnnHxrpcrsomcc.lstillhn\c

PI*lsc rnlncdixlch cor)frnn. rn \\ntn!

I Whcrhcr Fomxrl Colrplainl No l0l(,(,tl7li-El rs fornurll! dockcrcd ilnd nqr\cl
I I[ it is nol dockclcd or rclirc- lllc c\iu rc:lsoll il rs rrct bcrn8 proccsscdr
:t Whcficr tlxr Connnrssion is urkiD8lhc posirior lhar c-filing rs lxndnto^ dcspire lhc Conlmissio 's public

n lcrinls slartrS tlvrl coflrphintl nur\ bc srft,Ittcd b\ onhnc cofirplxtx fonn ilnd/orermil:
I Whcthcr Drkc Encrg\ Florida LLC hls propcrh sr6nrilrcd an\ rcsponsc. lilinB or connnrnicillro n i lhis

5 whclfur xn\ responsc from DLrkc h.ls bccn r!'ccprcd or cons idc red $ lt houl propar scn rc bi U ilcd Stitcs
nuil to nr: nnd

(, Whal spccilic aclioD. tlan. rs rcq rrcd fro trrc lo hr\c lhis coltrphint proc.sscd innncdinlch

I h:r\ c rol rcacrlcd :nn propcr rHilcd rcspo osc lro DukcEmrS\Florid.1LLC.norhl\cIrcccncdxclcnrmailcd
slnlus dclcnniIullion fronr lhc Cornnissior Iam lcfi nol kno$ing$lxtl is goirlgon. $hilc lrnt-scnsilr\c rights:Dd
rcrrcdics co rnuc ro bc rffccrcd.



I have not received any proper mailed rcspome Aom Duke Ener$/ Florida LLC, no! have I r€ceived a cle€r mailed
status determirDtion fton the Commission. I am len ,Dt klowing what is going orL while tim+sensitive rigltls and
remedies contirure lo be affected.

All conrsponderrce, notices, filirgs, rcsporscg and decisions must be scnt to mc by Unircd Sbt€s mail at my
address of rccord. Email nay be used only as a coutesy copy and does not rcplace mailed notice.

Please tseat this as m ugent Equest for iEmediste stau$ clsrificalion I rcserve all rigbts, renedies, objectiors,
claims, Ed defeEes, waive none, and pmceed wilhout prcjudice.

Respectfirlly,

Karcn from lhe family Koslantis
In Care of: 3438 Fast t ake Roa4 Suite 14

Palm Haftor, Florida



EXHIBIT H
Office of General Counsel E-mail - May 21,2026

Conl'irming that documents sent to the Commission Clerk by U.S. mail are accepted as filings:
includes the internal e-mail thread.

Docket No.20260078'Ll



(36) Iltot I &ntNd.rtu .ltitfnaeplt.oG I Piro Ml'
0A126, r:79 PM

RE: NOTICE IOT thE TIECOTd: LAWFUL TENDER OF PAYMENT UNDER DURES

Dear lvls Kostantis:

As prwtt€d in my letter to you dated l,Iay 8, 2026, Commi6sion Doc*€t No. 20260O&El ,16 bs€n ryd t(
procegator,. tormal @mdaint again$ Duke Energy Floride, LLC.

It tt is yo(' inaentbn that the sttached pdf be dac€d in ltlal dock€t file, plsase nade rhal the Co.lrtrig3i,t Clsi.
does nol acce$ docket lilings via emaii.

You wil n€ed to fle the document electronically, wilh a reto€rrce to ood<et t{o. 2@d)07&EL

tr ormatbn on how to file doqlments eledronically with ths Commisdon Clqk can be h||Jr|d al
ldos.rwlrlw os-stele-fl .us/lilingdocumenls-€l6clronically

ll was rat you interltion that thg €ttached pdl b6 plACOd ln the (bd(d frlA, you m8y dE qgard t{s erttd

,ennllor Crawtord, AttofiEy gl9arvtQ,

Oftlce ol th€ G$€.al Coun86l

Florida Publc S€lvtc6 Commtsslon

2540 Shumsrd Oak Blv(t.

ralratqs!€e. FL 9239e4sso

Frcm Jenniler Cra.{fod <icfltxior@psc'3tstr'ff'us>

To karondocolakostantlstrust@protor'm€ <lor DocoLKortrntkTrutt(Dprotoo'me>

CC Adam Teitzmsn <ATElTZMAOpsc.stetc.ll'uD, CoEy Hrmpton <ch'mp8on@p3c'ttttl,'fl'ut>

Date Thursdry, Msv 21s! 2026 et 9:22 AM

JuS a quick tollow up, ths Clerk has clariliod thal documsnts sent to th€ C'ommission Clei( via U S' mailcar

also be acc€Pt€d as lilings

Thank \y'ou



jsDdlercGlubd@nsc.slalelL us

(35) lnbq I K.!nMd.&n itTn a@,r(.6,D t &!r& t{.ir

From: Adam Teltzman <AIEIIZtrA@osc.slale.fl.us>
Sqrt Thursday, May 21, 2020 9:02 AM
To: Jenniler CraMord <icrawtor@o6c.stste.fl.us>; Corey Hampson {ha0ppo@pe,gaelLq9
subtcct: Fwi NOTTCE tor the R€cod: LAWFUL TENDEB OF PAYMENT UNOEB DURESS

I recreived the below emait W attachment from lv!s. Kos,tantis last night. lt was not e.fi,ed and th€ Commissbo
does not acce!,l docket litings via emait.

caurroN: This email originatad trom outside your orgsnlzation. Exerclss eaution when o,,.lrtrg dncfi'r.rE o.
clicking links, especially trom unknown send6as.

See atiached Notice, to be addod to the record of Ofiicisl Complaint. p€rtsinino to Ouka ! Aocount dtding 2470

-

6tatb,lt29 At
(850)413-6228

Fro.nl KarenDeColaKostantisTrusl@Orcloo,me <KafaDeecOlaKadAdlsT0Jgjg.roton.me>
6dlt: WodrEsday, LIay 20. 2026 8:52 PM
To: Adam Teitrman <A[EIIZUA-@pA-SA!eJL!P; IpSqdukegAelgyso
Sub,.c,t NOTICE lor the Becord: LAWFTJL TENDEB OF PAYMENT UNDER DURESS



EXHIBIT I
Docket Parties of Record - retrieved June 9, 2026

Florida PSC dcrcket page fbr Dcrcket No. 20260078-El showing Complainant's United States

mailing address on record togelher with an e-mail service contact, while Duke is served at its

mailing address.

Docket No. 2026&)78- lll
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Karen DeCola Kostantis
George Hatzikostantis
In care of: 3438 East Lake Road, Suite 14

Palm Harbor, Florida ZIP E)GMPT

Adam J. Teitzman, Commission Clerk
Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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