


1 PROCEEDI NGS

2 CHAIRVAN SMTH: Al right. W will nove to
3 Iltem7. M. Cohn, you are recogni zed whenever you
4 are ready.

5 MR, COHN:  Thank you, Chairnan.

6 Good norning, Conm ssioners. Josh Cohn with
7 t he Division of Accounting & Finance.

8 IltemNo. 7 is the recommendati on regarding the
9 application for a staff-assisted rate case in Lake
10 County by Sun Conmunities Finance, LLC, doing

11 busi ness as Water QCak Utility.

12 Water OGak Uility is a Cass Cutility

13 provi ding water service to 1,265 residenti al

14 custoners and 50 general service custoners. The
15 utility's rates were | ast established over 25 years
16 ago, in 1997.

17 A custoner neeting was held on January 21st,
18 2026, at which eight custoners provi ded coment.
19 There were approxi mately 308 custoner conments in
20 the docket file as of May 6th, 2026.

21 This itemwas originally presented at the

22 April 7th, 2026, Conmm ssion Conference, and was

23 subsequently deferred. Follow ng deferral of this
24 docket, staff is now recomendi ng a revenue

25 requi rement increase of approximately $244, 100, or
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117 percent.

Custoners of Water QGak Utility are present and
woul d i ke to address the Conm ssion regarding this
docket. Additionally, representatives fromthe
utility are present.

Staff is prepared to address any questi ons.
Thank you.

CHAI RVAN SM TH:  Thank you, M. Cohn.

Yes, at this tinme, | wll recognize M.

Wl liam Shaul to present to the Conmm ssion.

Thank you very nuch for being here, M. Shaul.
You are recogni zed whenever you are ready.

MR, SHAUL: Thank you.

First I would Iike to apol ogize for ny attire.
It just proves even at 77 you can be a rookie.

Dear Comm ssioners and staff, ny nanme is Bill

Shaw. | am a honeowner and a full-tinme resident of
Water Oak Estate in Lady Lake. | have lived there
for five years, and for three years, | served as

President of the HOA, and | retired after serving
my termin February, just after we received the
proposal .

Fromthe first proposal the community received
in January, sonething didn't ring true to ne, and |

spent a good deal of tinme trying to figure it out,
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1 how 40 percent, or roughly 35 mllion gallons could
2 go mssing. It was astounding to ne. It's the

3 equi val ent anount of water that would be |ike

4 filling an A ynpic size pool conpletely once a week
5 and draining it for a full year, repeating it

6 weekly. It's just an uni nmagi nabl e anbunt of water
7 to be m ssing.

8 | was the first speaker at the public hearing,
9 and | stated that | think I can help find the

10 water. |t appeared to ne that there was no

11 accounting for the water use by Water Qak Estates
12 managenent .

13 At the April Conm ssion, D nah Schi egner

14 represented the HOA Board of Directors and did an
15 excell ent job presenting a nunber of issues that

16 the Comm ssioners took pause to consider. And

17 t hankful |y Comm ssioner La Rosa proposed a deferral
18 so that the staff could have tinme to do conplete

19 and nore thorough investigation and reeval uate the
20 ori ginal proposal.

21 My purpose in comng here today is to thank

22 staff for their diligent work. | cane to thank

23 them for accepting and considering all input from
24 Sun Communities' residents and the O fice of Public
25 Counsel, the letters prepared by Bart Fletcher, who
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1 did a great job.

2 As a result of these diligent -- of their

3 di | i gence and anal ysis, the final proposal brought
4 clarity. Unaccounted for water was reduced from

5 39.7 to 18.8 percent, and allow ng for the

6 10- percent margin rule, EUWwas reduced from 29.7

7 to 8.8.

8 O her factors entered into the change of rates
9 that we're now -- you are now considering as well.
10 But so nmuch nore accurate accounting of the rates
11 were determned by their diligent work, that | cane
12 here to appreciate that and thank them

13 Every single interaction | had with staff

14 could not have been better, and it was over a

15 dozen. And each staff that | reached out to were
16 avai |l abl e, they were patient, they were genui ne.

17 Al'l voice mails were returned. All calls were

18 returned. Al emails were tinely. Wthout

19 exception, | was delighted and surprised by their
20 ki ndness, courtesy and availability, and it is

21 their openness to hearing fromthe residents, there
22 diligence and commtnent to finding truth and

23 getting it right that prevail ed.

24 So if the purpose of this whole process was to
25 provide a solid financial framework for the utility
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1 to sustain this water utility at the | owest fair

2 price possible for their custoners, you have

3 succeeded.

4 On behal f of the Water Oak Honmeowners Estate
5 Associ ation Board of Directors, who asked ne to

6 speak on their behalf, | thank you both and the

7 staff for providing a conplete review and fair

8 eval uation of the staff-assisted rate case

9 proposal. Thank you very nuch.

10 CHAI RMAN SM TH:  Thank you, M. Shaul. Thank
11 you for those words for staff. | couldn't agree
12 nor e.

13 | wll now recognize Ms. Schiegner. And note
14 we did receive your filing, so appreciate those

15 comments as well. Thank you.

16 M5. SCHI EGNER:  Hello. Good norning. M nane
17 is Dinah Schiegner. | amthe |egal advisor for the
18 Water Oak Oversight Commttee. | was before this
19 comm ssion on April 7th, and thank you very nuch
20 for granting that 30-day stay, and here we are in
21 June.

22 April 7th, Comm ssioner Ortega asked ne to

23 take our concerns before Florida DBPR | did that.
24 | am back today to report what happened since April
25 7th, and the oversight commttee has not sat idle
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1 for one m nute.

2 As you know, as you acknow edged, | produced
3 and filed a 17-point formal rebuttal to the staff's
4 recommendati ons. Yes, thank you for great work. |
5 really appreciate it, but | had just a couple of

6 things I wanted to ask.

7 The staff has recommended that the rate be

8 decreased from 175 down to 117 percent. And while
9 that sound like relief, not really. Wen you | ook
10 at the actual per tier increase, the residents

11 still face an increase rangi ng from about 241

12 percent to al nost 400 percent. The staff

13 reconmendati on used the original April 7th rate as
14 their baseline, not what the residents actually are
15 payi ng today, and that conparison is sonewhat

16 m sl eadi ng.

17 So we got to work when you sent us back hone
18 tal ki ng about the quality of service and the neter
19 mal functions. The residents were busy, and we

20 subm tted over 450 docunented neter mal function

21 forms. The Water OGak Utility told PSC staff that
22 it had no open conpl aints and was unaware of any
23 neter concerns, yet 450 plus concerns were fil ed.
24 That's a bit of a discrepancy.

25 O those 450 plus conplaints, only 12 percent
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1 were ever inspected by Water Cak mai nt enance and

2 the water departnent there. O the 450 conplaints,

3 only two percent had any type of an issue addressed
4 or repaired. So the lack of quality of service

5 still today, June the 2nd, remains.

6 | followed Comm ssioner Ortega's direction and
7 | petitioned Florida DBPR. And | amvery happy to

8 say that on May 27th, just recently, | did receive

9 confirmation, DBPR formally opened an

10 i nvestigation, and it's been assigned to Natalie

11 Clary, a Financial Exam ner Analyst Il, and that

12 rose directly from Conmm ssioner Ortega's

13 recommendation, and | thank you very nuch. They

14 have now begun a full investigation and that's just
15 getting under way.

16 So | respectfully ask the Comm ssion today how
17 can it be appropriate to i npose a permanent rate

18 I ncrease on these 1,400 househol ds, al nost 1,200

19 residents, while a state financial exam ner is

20 actively investigating the billing conduct of Water
21 Cak Utility, who is seeking this permanent

22 I ncrease? This investigation just began a few days
23 ago. | would hope that the prudent and just course
24 is to defer any pernmanent rate increase until DBPR

25 has concluded and its findings have been made
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known.

So we do know now that the water neter problem
IS not resolved, and that's still very troubling,
this lack of quality of service. The Oversight
Conmmttee's position is very straightforward. No
permanent rate increase should take effect until
every water neter, every transmtter in Water Qak
Estate is fully operational, independently verified
and, at the very least, confirnmed accurate. These
are water bills that are very high for these
resi dents.

Now, this is alittle bit interesting. On
July 10th, way back 2018, Sheri Wodworth, the then
Di visional VP of Sun Conmunities, sent a witten
email to the then HOA President, Ron Auger. In
that email, she specifically wote, explicitly
stated that zero expansion costs of any kind would
ever be passed on to existing Water Qak residents.

Vell, that prom se is now before the
Conmi ssion as a docunented exhibit. The revenue
requirenment in this rate increase includes costs
fromthat expansion that Sun Communities prom sed
woul d never affect the residents.

Furthernore, it's been docunented that no

permts, zero permts were ever filed for the
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1 Hi|ltop expansi on construction. Expansion costs

2 fromunpermtted construction passed on to the

3 residents in violation of a witten promse and in
4 potential violation of Cl AC provisions should not
5 be recoverabl e through ratepayer charges.

6 Now | amgoing to shift gears just briefly,

7 just briefly. 1 want to note for the record a

8 sewer billing matter, not as jurisdictional

9 chal l enge to the Conm ssion, | understand, but as
10 addi ti onal context regarding Sun Comrunity Fi nance
11 and their overall billing conduct. | amgoing to
12 becone very current now.

13 Bet ween January and April of '26, the

14 residents at Water QOak Estates are experiencing a
15 41-percent per gallon increase in their sewer

16 charges with zero advance notice, no regul atory

17 aut hori zation of any kind. Wen the residents

18 qguestioned this increase, when they go to the

19 adm ni stration office, Sun Communities tells them
20 we are not responsible for the billing. Go to the
21 town of Lady Lake. Wen they go to Lady Lake to
22 ask, they are told, we send a flat bill over to Sun
23 Communi ties. \Wat happens then, we don't know.

24 This matter has been formally turned over to
25 DBPR and St. Johns River Water Managenent District.
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1 | am happy to tell you that just |ast week, along
2 with ny DBPR phone call, | received a phone cal

3 fromSt. Johns River Water Managenent, and they

4 al so have opened a formal investigation, just

5 getting started. So, of course, | amgoing to ask
6 the Commission to politely defer a permanent rate
7 I ncrease until St. Johns has been able to do their
8 investigation. | think it's only fair we wait to
9 hear what those agenci es have to say.

10 So | was here before you April 7th. At that
11 time, | was the Vice-President of the HOA. | would
12 be remss if | did not note briefly that foll ow ng
13 nmy testinony before the Conm ssion, ny husband and
14 | experienced what | can only characterize as

15 retaliatory action by Sun Communities corporate,
16 i ncluding ny involuntary term nation as

17 Vi ce-President of the HOA and our fornal

18 di spl acenent as residents at Water Oaks. W have
19 nmoved. | will just leave it with that.

20 So today | amrespectfully saying the path

21 forward is clear. Please issue another stay. Hold
22 Sun Communities Finance rate increase at a zero,
23 not permanently, not forever, until two things

24 happen, DBPR conpl etes their investigation and we
25 get their report, and the sanme for St. Johns River
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Wat er Managenent .

When t hose two agencies have finished their
wor k, and when the full picture is known, then the
Comm ssion and their staff will have everything it
needs to act fairly and conpletely. Until then,
the residents deserve the protection of this
conm ssion, not a rate increase, and | thank you.

CHAI RMAN SM TH:  Thank you, Ms. Schi egner.

Are there any other custoners that are here
that would i ke to address the Conmm ssion?

Seei ng none, is there a response fromthe
utility?

MR. McA NN.  Thank you, Madam Chair,

Comm ssioners. M nane is Daniel MG nn, Jones
Wal ker, LLP, on behalf of Sun Conmunity Fi nance,
LLC, doi ng business as Water Cak Uility. Wth ny
I's Any Herndon, Divisional Vice-President in the
Sun parent conpany.

Much |ike M. Shaul, we would really like to
express our thanks to staff for working patiently
and diligently with us. W recognize that this
case has presented a nunber of questions. There
was a | arge amount of custonmer correspondence which
staff had to review, and | think they addressed it

adequately within the report.
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1 We had an opportunity to evaluate the revised
2 report, and we have no concerns wth the

3 recommendati on of staff, and we are available to

4 answer any questions you may have.

5 CHAI RMAN SM TH:  Thank you.

6 Ckay. |Is there -- Conmi ssioners, any

7 guestions?

8 Conmi ssi oner O ark.

9 COMM SSI ONER CLARK: | guess sonebody has got
10 to be first.

11 | still have sone really serious hangups with
12 the proposal. Staff, | guess | got a couple of

13 guestions specific to sone of the statenents and
14 sone of the things that are in the reconmendati on.
15 First and forenost, | with like to begin with
16 the 450 conplaints that have been filed in terns
17 of -- these were alleged by them as being neter

18 conplaints. | know those are -- do you have the
19 docunentation? Are those in the dockets?

20 M5. RAM REZ- ABUNDEZ: This is Ailynee with

21 Comm ssion staff. That we know of, the neter

22 conpl aints that Ms. Dinah was tal king about, | am
23 unawar e of what conplaints she's specifically

24 t al ki ng about because the correspondence of --

25 maj ority of correspondence, which is what we have
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1 in the recomendation regarding neters and rate

2 i ncrease. | don't know what specifically she said
3 -- the 450-neter correspondence she was tal king

4 about are filed.

5 COW SSI ONER CLARK:  Madam Chair, could we ask
6 Ms. Schiegner to conme up and give her -- give --

7 see if she can give sone light as to where these

8 conpl aints are and how she's --

9 CHAI RVAN SM TH:  Sure.

10 COMWM SSI ONER CLARK: -- cal cul ated what type
11 of conplaints they are?

12 M5. SCH EGNER: The residents conpl eted an

13 I nternal docunent called the Sun Communi cati ons

14 residential Conmunication Form Those were all

15 submtted to the admin office. They were tine

16 stanped. The admn office has record of them and
17 t he HOA has record of them

18 COMM SSI ONER CLARK:  Ms. Schiegner, may | --
19 were they submtted to us? You said they were in
20 t he docket.

21 MS. SCH EGNER: From what | understand, the
22 HOA had submitted themto you. Upon ny

23 termnation, | wasn't there, but | was told they
24 wer e.

25 COW SSI ONER CLARK: Ckay. So we don't have
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any -- we have no record of those, is that what we
are saying, Ms. Ramrez?

M5. RAMOS:. Good norni ng, Conm ssioners.
Mari ssa Ranbs with Engi neering staff.

| believe those neter docunentations that
she's speaki ng about are on the correspondence side
of the docket file.

MR, FUTRELL: Comm ssioner Cark, if | my.

COW SSI ONER CLARK: M. Futrell.

MR. FUTRELL: Staff has docunented the
cust omer conmuni cations that it's received on page
five of the recommendation in Table 1.1. Those
nunbers have been updated since you saw this in
April, and so they have tried to break that down by
the nature of the subject matter of the comments
that's received and characterize it. And so there,
you can see the nunbers that we have --

COMWM SSI ONER CLARK: (Ckay. So we don't -- and
| guess it's confusing because the allegation in
the conplaint is that were sonme of these that were
neter tested and found to be invalid. That's the
inplication that | get out of the -- | amsorry, |
don't remenber wth it was at, but there was
12 percent that were found to be valid and two

percent corrected, or sonething like that. W have
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1 no validation of that in any way?
2 M5. RAMOS: No, we do not.
3 COMM SSI ONER CLARK:  Ckay.
4 M5. RAMOS: | would -- Conmm ssioner, | am
5 sorry --
6 COW SSI ONER CLARK:  Yes.
7 M5. RAMOS: -- | would defer to the conpany on
8 that question. They may be able to answer that
9 guestion better.
10 COMW SSI ONER CLARK:  Ckay. Sure.
11 MR. MA@ NN.  Thank you, Comm ssioner.
12 As stated by the fornmer resident, the
13 adm ni stratively, there is opportunity for
14 residents to file paperwork with Sun at the
15 | ocation itself. They were not filed with the
16 Comm ssion staff. They are being handl ed by the
17 comuni ty throughout the property as they can be
18 I nspected. But as you can understand, when you are
19 i nundated with 450 conplaints in response to a
20 customer neeting, it does take a while to work
21 t hrough them
22 COW SSI ONER CLARK:  So the 450 conpl ai nts,
23 when did they cone in? Over what tine period did
24 t hose 450 conme in?
25 M5. HERNDON: | believe a week or two after.
premierreporting.net
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CHAIRMAN SM TH: Do you mi nd putting your mc
on?

M5. HERNDON: | amsorry. WE started
receiving themroughly five or six days after the
April neeting.

COW SSI ONER CLARK:  Ckay.

M5. HERNDON: They were a bl anket formthat
had al ready been prefilled out that custonmers just
signed and dropped off to the office.

COMWM SSI ONER CLARK: Ckay. My next question,
staff, | have -- |ooking through and trying to
under stand, sone of the things that concern ne are
t he recomendati on changes that have occurred
bet ween our | ast hearing and now. There seens to
be a ot of information that has conme to |ight.

And ny question is, and I am not maki ng an
accusation, but how did we mss these things in the
first round?

For exanple, the service territory, the
custonmers not being in the service territory, is
this the conmpany providing us infornmation, and then
what is our followup process? Do we require
audited information before we begin to nmake our
recommendati ons, or do we just accept the docunents

that cone in through deposition or through
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1 traditional correspondence?

2 M5. BRUCE: Good norning, Conm ssioners. | am
3 Sonica Bruce with the Econom c staff.

4 During the audit, the utility indicated that

5 there were 16 general service custoners. And after
6 the April 7th Agenda, we had been in contact with

7 the utility through data requests just to try to

8 get nore custoners because there was such a big

9 unaccounted for issue. And based on information

10 that we received fromthe utility, there were 34

11 general service custoners added, and we i nputed

12 gal l ons as wel .

13 COMM SSI ONER CLARK:  Ckay. So that's in this
14 new -- this territory that is not currently -- they
15 don't serve?

16 M5. BRUCE: Now, the newterritory, fromny

17 under st andi ng, there were maybe -- there were naybe
18 15 custoners that we have that were maybe gener al
19 service custonmers at the tine, and they were

20 general service custoners only because they were

21 nodel hones. And if | amwong, M. MG nn can

22 clear that up for ne. But from ny understandi ng,
23 they were general service custoners, nodel hones,
24 just irrigation at that tine.

25 COW SSI ONER CLARK: Cutside of the approved
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service territory? That's the ones | have been
referring to, is the ones that this are the
custoners that we found to be outside the approved
service territory.

M5. BRUCE: Oh, | amnot aware of that.

M5. RAM REZ- ABUNDEZ: So staff was able to --
was -- got information fromthe | ast Agenda and got
further confirmation, and we | ooked at the service
territory map and realized that there was sone
potential housing outside the service territory.
That's how the new service territory was di scussed
in the recommendation regarding that informtion
that was provided in the April 7th Agenda.

M5. RAMOS: | agree with everything Ailynee
said. Follow ng the discussions at the |ast
Agenda, staff went ahead and took a | ook at the
exi sting Conm ssi on-approved service territory
against the utility's maps that we had on hand, and
that's when it becanme apparent that Hilltop
expansi on area was not in their currently approved
service territory.

COW SSI ONER CLARK:  And froma, | guess a
| ogi stics perspective, froma rate perspective, we
are | ooking now at approving a SARC that is

cal cul ated, | guess, with a revenue requirenent on
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1 custonmers that aren't even in the service territory
2 and the Comm ssion hasn't even approved that

3 service territory yet. |Is that a fair assessnent,
4 and how logical is that?

5 M5. RAMOS: | will defer to our economcs

6 col |l eagues as far as the billing determ nants and

7 what is and is not included in the test year,

8 billing determinants fromthat Hilltop expansi on

9 ar ea.

10 M5. BRUCE: And, Comm ssioners, as | just

11 i ndi cated, | think, based on our understanding --
12 and | can defer to the utility on this -- there are
13 15 residential custoners. | think they are now

14 residential custonmers and were once nodel hones, is
15 that correct? Ckay.

16 MR. McA NN:  Yes. Thank you.

17 Agai n, the issue has, you know, cone up before
18 and has been addressed by the staff previously.

19 There are nmultiple concerns and changes fromthe

20 April reconmendati on.

21 Agai n, the general service customer question
22 I s somewhat offset by the unaccounted wastewater.
23 There was a change nmade by staff to recogni ze that
24 sonme of the unaccounted for water was actually

25 general service custonmer water. It was then noved
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over to the appropriate revenue section. And in
I nstances where the utility was unable to provide
accurate billing, the revenue was inputed to it.

And to the extent that there are 15
residential hones that were fornmer just general
service custoners that are outside of the
territory, the staff has already reached out to the
utility and required an application in response. |
believe the date is sonetine in md-August that the
utility has to respond to that, with an updated
application and any changes.

COW SSI ONER CLARK:  Thank you.

My next |ine of questioning goes to ClAC, and
| certainly understand Cl AC and how it works.
get a little bit confused when you get it into the
accounting side, so you are going to have to
probably help nme here. But the CIAC as |
understand it, they failed to collect it for 24
years, is that correct?

MR. COHN. That is correct.

COW SSI ONER CLARK:  And do we have an
estimate of how nuch was not collected? Wen you
| ook at the difference in the separation between
what you are recommendi ng and what they requested,

it's like $103,000. |Is that the full anmpunt of
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1 Cl AC that was not collected over a 24-year period?
2 MR COHN: Yeah, that was our estinate as to
3 what the uncollected figure would be.
4 COW SSI ONER CLARK: That just seens |ow for a
5 24-year period. | amnot questioning the validity
6 of the nunber, but assum ng they have had positive
7 growh, that's -- we are very -- we are
8 confortabl e.
9 Are we getting this information fromthe
10 utility, or is this a deep-dive that we have done
11 into this?
12 MR, COHN:  This nunber was based on the
13 custonmer growmh as well as the service availability
14 charges that woul d be charged to each of those
15 cust omer s.
16 COMW SSI ONER CLARK: Do you know what those
17 are right now, those service availability charges?
18 MR, COHN: Not off the top of ny head.
19 MR, HI GA NS: Good norning, Comm ssioners.
20 Devlin H ggins with Accounting staff.
21 The service availability charges are $141 per
22 connecti on.
23 COW SSI ONER CLARK:  1417?
24 MR, H GANS: Yes, sir.
25 COW SSI ONER CLARK:  Ckay. | guess | would
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Premier Reporting (850)894-0828 Reported by: Debbie Krick



23

1 conclude, Madam Chair, with just a statenent. | am
2 not sure where the breakdown is occurring, but the
3 nunbers seemto be all over the board, and the

4 constant revisions that -- the revisions that staff
5 Is having to nake based on the information that's
6 bei ng furnished to us by the conpany, | don't know.
7 It doesn't |look very reliable to ne, and | still

8 have a | ot of questions. | amnot feeling very

9 supportive at this nonent.

10 CHAI RMAN SM TH:  Conmi ssi oner La Rosa.

11 COMWM SSI ONER LA ROSA:  Thank you, Madam Chair.
12 Every tine we talk about this service area, |
13 feel like there is nore questions that continue to
14 conme up. | don't feel, at least fromny

15 perspective, that we have fully vetted to

16 understand the m scal culation or the |oss of water.
17 I f | amunderstanding correctly, we went from
18 39.7 percent of unaccounted water down to 18.8

19 percent. If | heard correctly, there is sone

20 service outside of the territory, which | think, if
21 I, again, understood correctly, was the Hlltop

22 expansi on.

23 Can we talk a little bit nore and go into a
24 little bit nore depth of how those cal cul ati ons

25 dropped from 39 percent to the 18 percent? And
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even 18 percent seens very high.

M5. RAM REZ- ABUNDEZ: Yes. The cal cul ations
refer EUWwent down due to the billing determ nants
that staff provided regarding the general service
custoners, if | amcorrect.

COW SSI ONER LA ROSA:  Ckay. So then can | --
can -- so how do we cal culate our -- the
consunption that's actually being conducted? How
did we cone to those conclusions? How did we cone
to those nunbers?

MS. BRUCE: Comm ssioner, we took a -- we
cal cul ated an average of the percentage of gallons
sold to gallons punped based on the nunber of
gal l ons that were produced during the year. W
canme up with an average of 78.68 percent and we
applied that to the nunber of gallons produced,
which we canme up with a total of 92 -- 92,272,981
gallons. W knew that we had a total of 67,483, 366
gal l ons of residential gallons. So the gallons
that were left over were, |ike, 24,789, 615, and we
used that as the general service gallons.

COW SSI ONER LA ROSA:  CGkay. So certainly not
contesting your calculations. Mybe the question
Is, is why did you have to nmake those cal cul ati ons?

M5. BRUCE: W had to inpute gallons just to
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try to get gallons the best way we could. At the

time, we hadn't received -- we had received --
well, et nme go back to the origina
recommendation. W only had two -- it was a | ow

nunber, 200 -- 197,000 gall ons.

MR, MARQUEZ: Staff, after the | ast Agenda,
went back and conducted nore investigation, which
is why, after looking at the utility's website --
or excuse nme, not the utility's, the property
owner, let's say the landlord, they were able to
di scover that there were other custonmers that were
bei ng served. So once they confirnmed that with the
utility, we had nore custoners to add into the
total general service category, bringing it from 16
to 50.

Once we had those custoners, staff did the
cal cul ation that Econom cs was just tal king about
to inpute a certain anmount of inconme -- excuse ne,
usage, right, of water. And then once we had that,
we were able to recal culate the original figure,
whi ch woul d have attributed sonme to excessive
unaccounted for water, and now it got attributed to
a specific class, the general service custoners,
which is what brought down the original |arge

nunber of excessive unaccounted for water down from
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the 30 or 40 percent that, Comm ssioner La Rosa,
you nentioned, down to the 18.8, with the
10- percent adj ustnent down to 8. 8.

| don't know if that naybe addresses your
original question better, but | thought it m ght,
So. ..

COMM SSI ONER LA ROCSA:  And | appreciate that,
and it helps get ne to where | amtrying to get to.

WAs the utility able -- let me switch gears
then to the utility. Wre you able to identify to
our staff where that water was being used, and | am
going to say then specifically to the units outside
of the current territory?

MR. MA@ NN:  Thank you, Chair -- or
Comm ssi oner .

What we provided to staff was the billing for
the residential billing. To the extent that those
custonmers are current residents who are receiving
utility bills, that information has been passed on
to staff.

The difference, | think, is conmng fromand
the change in the excessive unaccounted for water
Is for the custoners that we were unable to
docunent the general service custoners, so

irrigation, things like that. And at that point,
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based on the unavailability of the records at the
time, staff went through, used the, you know, the
rule and the prior orders of the Conmm ssion to

I npute revenue to the community, the utility.

And agai n, we understand why they had to do
that. W recognize that it was a | ack of basic
records that we could provide to themin a tinely
fashion, and we are not disputing the imtation or
t he anount, and, you know, the change has gone
al ong and we recogni ze, you know, why staff did it
and how they got there, and really have no
concerns.

COW SSI ONER LA RCSA:  And let ne ask you,

then, operationally, if -- it sounds like we still
don't have the information. Do -- are you aware of
the different connections that are -- that you are

servicing water to that are unaccounted for?

MR MANN W are aware of the billing
neters that exist. So the extent that there is
unserviced territory -- or territory outside of the
service area | believe is the termthat they are
going to use here -- if those residents were
converted from general service when they are nodel
honmes to residential hones now, which are receiving

bills, yes, we are aware that they are there, and
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we recogni ze the need to anend the service area to
the extent that it exceeds what was previously
aut hori zed by the Conm ssi on.

So that revenue is recognized. It's included
in here as revenue, either inputed or just
identified by the utility and the staff, and it's
accounted for. W recognize that, you know, and
this has been a difficult undertaking for everyone
involved, and | think it's part of a factor between
the size of the utility and the Iength of tine
since the last rate case. But to the extent that
we can, we have conplied -- there is no efforts to
hi de the ball, and we recognize, you know, where
the shortcom ngs are and how t hey were addressed by
staff. And going forward, we are going to make
every effort to make the changes that staff
recogni zes that we offered to do, and it's to, you
know, i nprove servicing go forward.

COMM SSI ONER LA ROSA:  Wiat is your plan for
the excess water that's still bei ng unaccounted
for?

MR McA NN To the extent that the excess
water that is unaccounted for can be |ocated either
t hrough | eaks or through changes in neters

upgradi ng the system those are all things that we
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can address going forward. Sonme of the proform
projects that are within the recommendati on address
that issue to the extent that we can.

You know, | eaks happen, and when they are
found, when the water makes its way through the
sand up to the surface and it can be addressed,
whet her that was hours, days, weeks, nonths even,
all of that is going to inpact the unaccounted for
wat er .

So we are doing what we can. W recognize
there was an issue with the general service. W
recogni ze there is a territory expansi on where, in
the past, the utility m sunderstood the process,
and when they, you know, explained it to soneone at
the PSC 20 years ago that we were planning to go
out here, that that doesn't automatically trigger a
change in your territory and service area. And we
are trying to address these issues as they cone up.
And | think, you know, again, as we work with
staff, we recognize there are areas for
i nprovenent, and going forward, we intend to
address them

COMM SSI ONER LA ROSA:  kay. This question --
| amgoing to kind of pivot alittle bit. This

guestion goes to staff just for ny clarification,
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and | know this is unregulated by us on the
wast ewat er side, but howis wastewater typically
calculated and billed? |Is it based on usage of
wat er ?

M5. BRUCE: Correct. That's -- the wastewater
I s based on water usage. You take 80 percent of
the water gallons sold.

COW SSI ONER LA ROSA:  So the high bill that

was received fromthe other jurisdiction, |

apol ogi ze if | have got it incorrect. | thought |
heard Lady Lake. | would have presuned that they
woul d use the consunption and bill accordingly.

M5. BRUCE: They would have to use the water
consunpti on.

COW SSI ONER LA ROSA:  Ckay. Al right.
Pivot one nore tinme, Madam Chair.

| think OPC has nmade sonme recommendati ons, or
made sonme suggestions to us. | know that they are
in the roombut | don't see themat the table. |Is
it -- is it maybe okay to have staff revi ew what
OPC i s reconmendi ng?

And | saw M. Trierweiler start to get up. |
am goi ng to have a foll ow up question, so maybe if
you want to nmake your way up here, if that's okay,

Madam Chai r.
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CHAI RVAN SM TH:  Yeabh.

COW SSI ONER LA ROSA:  And just if | can have

staff, can you overvi ew what OPC has suggested in
this case?

MR COHN: So OPC has suggested to include the
additional CIAC fromthe service availability

charges that were not recorded. They've also

recommended a RCE reduction of 15 basis points.

That would be a $2,300 hit, bringing their new

revenue requirenment down to $450, 086.
COMW SSI ONER LA ROSA:  kay. Thank you.
Madam Chair, can | go to OPC?

CHAI RVAN SM TH:  Yeabh.

COW SSI ONER LA ROCSA: M. Trierweiler, thank
you for joining us.
So ny question to you is specifically the

15- percent cut to managenent fee and contractua

services, is that thought process on al
contractual services? Is it only on professional
contractual services? And | just want to get a

little bit of methodol ogy behind your thought
process and why 15 percent.

MR. TRI ERWEI LER: Boy, not for the first tinme

today have | wished that | was Bart Fletcher. You

know, we were deliberately not

intending to lean in
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t oday because we have | eaned into this case really,
really hard.

| would take Bart at his word. It appears
that he would limt professional services, as you
suggest. | think that when you cut through his
ent husi asm you take Bart at his plain neaning as
probably the nost enthusiastic advocate on behal f
of these custoners. And when he says it, he says
it the way he tries -- he neans it, and has both
regul atory and factual backing. So | would take --
| woul d suggest it would be appropriate to take him
at his word.

The reduction in ROE, | think, speaks for
itself. There is a problemwth custoner service.
If this conmi ssion were to act today instead of
wai ti ng upon DBPR and the water district to
conplete their investigations, and | think that, at
a mninmm as -- that that would be the best and
nost prudent step forward, if | can be so bold.

W don't like to get involved in SARCs because
we are really concerned about increasing rate case
expense. We try to |leave the smallest footprint
that we can so that when we lean in this hard with
multiple letters, you know, there is a real reason

for it.
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1 And, in fact, we have been leaning in so hard
2 that in a discussion with your executive, we had

3 kind of nade a pact that we were going to really

4 try not to lean in unless absolutely required.

5 And so with that in mnd, if you wanted to

6 accept Bart's recommendations as outlined by staff
7 -- and we really do appreciate staff's work on

8 this. These are SARCs. They are not Shake 'n

9 Bake, for those people who know what Shake 'n Bake
10 still is, but, you know, staff is going forward

11 with limted informati on and no di scovery on our
12 part, so they are naking the best educated

13 determ nations that they can with [imted

14 information. And they, too, are trying not to add
15 too much to rate case expense, forcing the

16 utilities to lawer up in a big way instead of a
17 small way, and so they, too, are a bit hanpered by
18 this process.

19 And t hen, of course, you know, the nucl ear

20 alternative result, you know, result is out there.
21 You know, the PAA can al ways be chal |l enged and

22 going forward, and that will result in increased
23 rate case expense.

24 So we are really trying to find that nedian,
25 that thing that makes the nost sense for custoners.
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And | think that the custonmer conplaints, the
custoner advocacy in this case and our work and
staff's work conbined, | think that with -- if you
take Bart's well-intended recommendations, | think
that that is the way ahead, and so as staff
understands M. Fletcher's recommendations --

COMM SSI ONER LA ROSA: W will see if we take
his reconmendations, | think there is probably
still alittle bit nore deliberation to occur. |
agree with you on leaning in. This one needs it,
like, big tine.

| appreciate the sentinent of not wanting to
I ncur costs froma rate case perspective, but the
poor custoners are incurring costs because this
utility is not being operated very well. | don't
know whi ch one you take.

At the end of the day, | think our SARC
process is intended to be expedited, to be a cost
savings, and to get maybe snaller utilities, C ass

Cutilities, back on track.

| feel like there is still a ton of questions
to be answered. | don't know that a decision today
of approval -- and | apol ogi ze, Madam Chair, if |

am j unpi ng the gun, because this sounds like |I am

debating -- is going to put this utility back on
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track. | think there is still a ton of questions.

| believe ratepayers are going to be paying for
sonet hing that they do not -- that they are unaware
of. As a regulator, | think they are going to be
payi ng for things that we are unaware of. And |
still think that there is nore work to do. And |
think we are just touching the surface.

| didn't mean to junp in front of Comm ssioner
Payne or Comm ssioner Ortega, but that's just ny
t hought process. | can continue to go on in
qguestions, but | have a lot nore, so | wll, |
guess, excuse ny tinme.

CHAIRVMAN SMTH:  Well, the only thing -- |
mean, | agree. | nean, when | have talked to staff
about this, it just seens |ike they were constantly
having to pull information from public information,
public data, whatever they could to conme up with
the nunbers here to nake it -- to conme up with
sonet hi ng.

My only concern is the statutory tinmeframe. |
remenber there is, |like, what, November 8th, is
that for the final decision after a protest, or is
that --

MR MARQUEZ: That is that a final order needs

to be issued. So you need to leave tine after a
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1 Proposed Agency Action Order is issued to permt a
2 process, whet her soneone cones in and chal |l enges

3 specific parts of the SARC, specific issues, and

4 t he deci sion needs to be conpleted and voted on by
5 that date. So that doesn't -- that isn't just the
6 PAA process. That's the entire process, the entire
7 uni verse, assumng that there is a protest that

8 happens.

9 CHAIRMAN SMTH:  So -- | nean, the question is
10 are we going to get nore information in four

11 nont hs? And -- but not even, because you need to
12 | eave tine for a potential protest, staff, you

13 know, and then witing their recommendation. |

14 nean, | don't -- yeah, like, I amjust -- | hate to
15 be the | awer here, but --

16 COMM SSI ONER LA ROSA:  No, | appreciate your
17 perspective on that, because that's accurate and

18 probably not what | woul d have asked.

19 COW SSI ONER CLARK:  Madam Chair --

20 CHAI RVAN SM TH:  Yeah.

21 COM SSI ONER CLARK:  -- if | may, if you can
22 gi ve us the nunber backing into the two questions,
23 nunber one, backing into it, what's the drop-dead
24 date that we have to nake a decision prior to

25 runni ng through the PAA process? And secondly,
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what if we don't? | nean, it's -- this is
essentially a no vote on the rate increase,
correct?

MR MARQUEZ: |If you were to vote today and
vote no, then, yes, that would be a no vote.

In terns of the drop-dead date, | know
normally, | believe we | eave around six nonths for
a potential protest period, and | think either | ast
April or last May woul d have been the six-nonth
mark. So we are already sort of past what we
normally allot for PAA process and the process to
permt everybody to put together whatever they need
to put together for purposes of a protest and a
final hearing.

MR, TRI ERVEI LER: Madam Chair, if | nmay, and
Jennifer will correct ne as ny Sensei if | get it
wrong, but | believe that the utility itself could
wai ve the period if they chose, especially if faced
bet ween the idea of a potential no, or a potential
protest. Perhaps, if they were allowed to consider
whet her or not they would waive the period to allow

the PAA process just a little bit nore tine to run

its course.
CHAIRVAN SMTH: | will look to the utility
Nnow. I mean --
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MR. McA NN.  Thank you for the recognition.

Comm ssi oners, again, we have provided the
anmount of information that we can. W -- there is
no indication wwthin the staff's report that the
utility has wthheld information or has been
unreasonabl e in providing information.

There have been a | ot of questions. There are
nunmerous staff requests. There are numerous
cust omer correspondence in the docket, each of
whi ch has been addressed within the report itself.

Staff's reconmendati on addresses these
concerns. It actually did adopt part of M.
Fl etcher's recomendation, correct? And it just
chose not to inpose the 15-point basis reduction,
because it found wthin its report that despite the
amount of the sheer nunber of conplaints, the
conpl aints were actually on point to issues that
are relevant to the rate case itself was relatively
small, and that the issues that were raised by the
custonmers that related to this case were being
addressed by the utility.

To the extent that the -- there is an
i nplication that waiting for DBPR, which does not
oversee rate cases or anything in this general

jurisdiction, to conplete an investigation by
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1 Condos, Timeshares and Mobile Hones to inpact this
2 case, | don't believe that that's going to occur

3 within the tinmefranme, even if they ended up finding
4 and issuing an adm ni strative conplaint, let alone
5 if they sinply acknow edged the conplaint, opened
6 an investigation, perfornmed their diligence and

7 close it, you know, these are things that are

8 happening air, but these are issues that are going
9 on outside of the issues that staff is addressing,
10 the things that are required to be exam ned by

11 statute and the information that's provided.

12 To the extent the information was not

13 provided, it was inputed to the utility according
14 to the Commssion's rules in its prior precedent.
15 And | don't know that noving on forward or pushing
16 this any further down the line would really address
17 any of the concerns.

18 To the extent that there is unaccounted for
19 water, it has been inputed. To the extent that

20 there was general service revenue that was |isted
21 either, you know, m stakenly billed as, or just,
22 you know, not billed at all and when, on further
23 review, the neter reads were done and the

24 i nformati on was provided to staff, it's all been
25 t aken care of.
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1 And again, we recognize that this utility has
2 Its struggles and is continuing to try to inprove

3 as it goes through this process. This progress was
4 very lightning to the community and to the utility
5 as to the recommendati ons, the needs, the things

6 that need to be addressed going forward. But

7 pushi ng the case off any further and, you know,

8 kind of disagreeing with the information in the

9 recommendation that staff has will likely not solve
10 any of those issues and concerns.

11 CHAI RMAN SM TH:  Conmi ssi oner Ot ega.

12 COW SSI ONER ORTEGA:  Thank you.

13 And just before, | thought I saw Mary Anne

14 trying to speak, so | just didn't want to junp

15 ahead.

16 M5. HELTON: No, ma'am | was not -- | was --
17 we are discussing, your |lawers, what happens if we
18 don't set rates within the 15-nonth tinme peri od.

19 The statute doesn't -- in the regular file and

20 suspends process, if the Conm ssion does not set

21 rates by a tine certain laid out in the statute,

22 then the utility has the ability to go ahead and

23 I npl ement the rates as filed.

24 The SARC process is a little bit different,

25 because they have not provided mninmumfiling
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1 requi rements. They have not provided a tariff for
2 the -- to be able to go ahead and i npl enent rates
3 as filed because they haven't filed anything. The
4 staff goes through that process and the staff does
5 it. And so the statute does not contenpl ate next
6 steps if the Comm ssion finds itself in a situation
7 like it is in today, where you -- it sounds to ne
8 as if you are feeling |like you don't have all of

9 the informati on you need to feel confortable in

10 setting rates for this utility.

11 COMM SSI ONER ORTEGA: And if | nmay, Madam

12 Chair. Thank you.

13 That's what | was going to say. To a certain
14 extent, | think a lot of the frustration |I am

15 hearing here is about not necessarily the SARC

16 process, but the utility's response. They are, |
17 t hi nk Comm ssioner Clark said it earlier, trying to
18 pull information out, or that's what it seens to
19 be.

20 | amstruggling with the fact that there are
21 very necessary and prudent infrastructure

22 I nvestnents that were nade that our staff has

23 determ ned is prudent for safe, reliable service,
24 and not being able to afford a utility conpany the
25 cost of nmking those investnents is contrary to
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1 what we do here.

2 Along the lines of quality of service, though,
3 absolutely, | think | would agree that a

4 15- basi s-poi nt penalty specifically on the

5 managenent and the contractual services is where |
6 woul d be leaning to assess, in addition to asking
7 our staff to conduct a managenent audit on how t he
8 cust omer conplaints are received, how the billing
9 Is done. W have identified at |east five or six
10 audi tabl e areas that | think that we should | ook
11 i nto.

12 So | amnot sure where we stand today, but I
13 am struggling with not setting rates, because |

14 agree with ny fellow Conm ssioners, | amnot sure
15 that we have the inpact to the rate design part. |
16 don't know that we have that part, but what we do
17 have is sone prudent investnents that were incurred
18 by this utility.

19 CHAI RVAN SM TH:  Conmi ssi oner La Rosa.

20 COMM SSI ONER LA ROSA:  For every 100 basis

21 poi nts of ROE, what type of inpact would that make
22 on the utility?

23 MR COHN: So for a 10-basis-point reduction,
24 it would be $1,562 reduction. For 15 basis points,
25 it would be 2,344. And for 25 basis points, it
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woul d be 3, 906.

COW SSI ONER LA ROSA:  What was the 10 -- the
10 point.

MR. COHN. 10 basis points was $1, 562
reducti on.

COW SSI ONER LA ROSA:  What is the current --
the utility is currently operating at a | oss. Wat
Is that | ost anount?

MR. COHN: They currently are at a $244, 100
revenue requirenent short.

COW SSI ONER LA ROSA:  What woul d t he
reduction in RCE need to be to get themto that --
to keep them at that $244,000 | oss?

MR COHN:. So it would bring their revenue
requi rement down to $450, 868.

COW SSI ONER LA ROSA:  And what -- how many
basi s points?

MR, COHN: 10 percent. 10 basis points.

COWM SSI ONER LA ROSA:  Okay. This is ny
suggestion. | think Comm ssioner Ortega has nade
great points. There is prudent investnents that
have to get done to nmake sure that there is a
quality of service that's still adequate. That
word is very | oose, adequate.

| feel that this utility should be held to a
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standard that requires themto cone back and prove
to us that certain things are being done correctly,
specifically making sure that there are operational
changes that are happening, to find the | oss of
water, to better account for units within their
territory.

| don't know what the nunber is because we
just threw a bunch nmuch nunbers out really quickly,
but ny suggestion would be to be at reduced RCE,
and then cone back at a later point intinme to
clear that RCE to maybe closer to what staff is
recommendi ng, or maybe -- nmaybe cl oser to what the

-- what OPC has suggested in their reduction in

RCE.

| don't know if | am being 100 percent clear
with that, but that's just -- that's ny franmework.
What those nunbers are, | think | just think I need

a fewnore minutes to figure that out.

CHAIRMAN SMTH: Is there a followup from
staff?

MR, FUTRELL: Again, Conm ssioners, | think
we -- Josh has given you guys a range of sone
revenue inpacts. If you want to take a break and
consider it, or we can continue the dialogue. |

think there is a ot of options available to the
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Comm ssion with regard to --

CHAIRVAN SM TH:  Why don't we take a 10-m nute
break, or let's just go to 11 -- neet back at
11: 30.

COMM SSI ONER LA ROSA:  Madam Chair, can |
check on sonething really quick?

CHAI RVAN SM TH:  Yeah.

COW SSI ONER LA ROSA:  Just to be on the table
with everything, if we do take this break, | am
going to have a discussion with staff, is that a
direction that we are leaning? Am| the only
person out on --

CHAI RMAN SM TH:  You have ny support on this.
| felt simlar to Conmm ssioner Ortega. | don't --
one, statutory tinmefranme was one thing. It does
seem like there are inprovenents that the utility
is trying to incorporate that are in staff's
recommendation. | think those need to be done, but
al so there has to be sonme sort of penalty or
sonmething to make this -- to try to change the
direction of their operations of this utility. So
what the details of that, open to discussion, but |
agree with you on the overall --

COW SSI ONER CLARK:  So ny question is, and,

Conmm ssi oner La Rosa, in your discussion, you are
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going to debate with staff on RCE i npact?

COW SSI ONER LA ROCSA: | amgoing to run sone
cal cul ati ons, yes.

COW SSI ONER CLARK:  Run sone cal cul ati ons.
Well, I amfor it. If we are going to approve
this, it's going to have to be a significant inpact
for me to support it. | still have way too many
unanswer ed questi ons.

My preference would be a deferral.
understand the tinmeline we are up against. |
conpletely get that, but | certainly would support
a deferral, but if it's going to be a financial
I npact, it's going to be significant from ny

per specti ve.

And | want to nake one other coment. | want
to -- 1 amnot -- | want to just go back and
clarify nmy questions early on. Staff, | think

y'all have done a phenonenal job with this.

think that there are sone issues regardi ng how we
get information fromutilities in a SARC. W don't
have the mninumfiling requirenents, and | think
M. Trierweiler pointed this out, and that's a
great -- a great point to nmake. W are reliant on
information that is provided to us, and I am not --

| realize y'all have had to dig for this
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information. That's where ny concern is. W dig,
we find sonething different. W dig, we find
sonething different. So | amnot conpletely
confident that we have dug as deep as we need to.

| understand the nature of the utility
busi ness and the conpany. | also understand the
nature of the parent conpanies in this case, and
t he devel opnent aspects, and how this is a huge
parts of what you do from a devel opnent.

| have a | ot of questions about the managenent
contracts that exist between these conpanies on the
i nsi de, and how those work back and forth. And so
| amjust not confortable at noving forward yet,
Madam Chai r.

CHAIRVAN SMTH: Well, let's just go ahead and
take that break and say about 10 mnutes. And if
we need nore, to runs those nunbers, then we wll
take it, but neet back at 11: 30.

(Brief recess.)

CHAI RMAN SM TH: COkay. W are back on the

record.
Thank you all for -- | know we went a little
over the 10 mnutes, but I will probably just -- |

amjust going to start off with sone of ny

t hought s.
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| -- Conmissioner Clark, | totally appreciate
where what you are saying and why you want the
deferral. | think, unfortunately, the posture that
we are in, as far as the statutory tinmefranes that
M. Marquez laid out, | don't think we are able to
do that.

Sol will turn to Conm ssioner La Rosa and see
what his thoughts are now as far as what you tal ked
about with staff and everyt hi ng.

COMW SSI ONER LA ROSA:  Sure. Thank you, Madam
Chair.

And for the benefit of all the Comm ssioners,
| just want to kind of rehash a few of the
guestions | had of staff, and then we can
deliberate a little bit.

Can we go into what it would look Iike at a
15- and 30-percent reduction in professional
contractual services, and al so what that would | ook
like in salaries and wages under 6017

And | apologize if I amthrow ng you out of
order. | don't know if you had that those
cal cul ations al ready ready or not.

MR, COHN: So a 15-percent reduction to
contractual services professional $10,632. 30

percent woul d be around 21, 000.
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For a salary reduction, 15 percent woul d be
$7,226, and 30 percent would be $14, 452 reducti on.

COMM SSI ONER LA ROSA:  (kay. Let's nove into
ROE. What would a 50 basis points, 75 basis points
and 100 basis points reduction in ROE | ook |ike?

MR, COHN: At 50 basis points, it would be
$7,812. At 75 basis points, it would be $11, 718.
And at 100 basis points, it would be $15, 624.

COW SSI ONER LA ROSA:  (Ckay. Madam Chair, |
amnot satisfied with the operations of this
utility. 1 don't believe that the custoners are
getting transparency. | don't believe that we are
getting transparency as Conm ssi oners.

It's -- this has been one of the harder SARCs
in front of us, and I believe it's because of the
| ack of information. And I think the |ack of
i nformati on conmes froma | ack of known operations
of what's happening on the street. Wat's

happening within the conmunity.

| feel that -- | don't know -- | don't know
what to call it, msmanagenent? | don't know what
to call it, disorganization? | amnot sure exactly
what to call it, but what | knowis that | am not

getting the information and our staff is not

getting the information that we truly need
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necessary for us, at |least for ne, as
Conm ssioners, to -- as a Conm ssioner, to nmake the
decisions that | need to nake.

| don't want this to be the standard in our
state. Period. | have concerns when operations
are not well run what el se m ght be happening
behi nd the scenes that we don't know because in the
| ast 60 days from when we heard this case the first
time, there is a lot that's been uncovered that we
did not know. If we deferred this case another 60
days, | have a feeling there would be nore
information that we did not know that wll cone to
l'i ght.

| have got a few suggestions. | don't know
i f, Comm ssioners, if you have any other follow up
questions, but | want to consider outside of the
deci sion we nmake today is to have our staff, direct
our staff to do a managenent audit specifically of
this comunity and these operations, regardl ess of
what we decide today. | think that's an inportant
factor that needs to be considered.

| think that there should be a reduction in
salaries and wages. | think that is a direct
reflection of the operations on the ground.

believe that there should also be a reduction in
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contractual services, specifically with
prof essi onal contractual services. | also believe
that there should be a reduction in RCE

| don't want to junp in front of a notion in
cases there other questions, Madam Chair, from
ot her Comm ssi oners.

CHAI RMAN LA ROSA: | will ook to the rest of
t he Conmm ssi on.

Comm ssi oner d ark.

COMWM SSI ONER CLARK: | woul d add just one
coment. | appreciate where you are conming from
Comm ssioner La Rosa. And, Chairman, | kind of

understand the process for the deferral is not the
best option. That's just kind of where |I am kind
of hanging on this.

| would also Iike for us, just as a general,

to ask staff to begin to take a | ook at the SARC

process. | think that there are sonme questions
that | have about eligibility to -- for conpanies
to be eligible for a SARC. | think we need to have

a review of that. And if we could open that docket
up and begin to look at that, | think sone of the
things that we are learning here today are going to
kind of lead into helping us wwth that process. |

would i ke to add that.
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And with that, | can probably support
Conmi ssi oner La Rosa's concept out here.

CHAIRVAN SM TH: Ch, yeah. No, we are -- |
think we have already tal ked to staff about, you
know, about that SARC process, and that's sonething
in nmy chairmanship that | really want to tackle,
either the rule, or whatever we end up doing. So
thank you. | amglad we have your support on that.

Commi ssi oner Ot ega.

COMM SSI ONER ORTEGA: | just want to say
ditto. So, yes to the SARC.

You know, when we approve certificates, we
| ook at tech technical, financial and manageri al,
and | expect this ownership has great financial,
you know, expertise, but I amnot sure about the
managerial. And that's where we are really
struggling with nmaking sure these custoners are
cared for in a way that is the standard for
Fl ori di ans and what we expect out of our utilities.
So | concur with all that's been said here today.

And | -- just a point of clarification to
Conmm ssioner La Rosa. | think |I heard you say a
reduction in professional services and salary and
ROE penalty with a unsatisfactory determ nation of

quality of service, is that correct?
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COW SSI ONER LA ROSA:  Correct. Just what
t hose nunbers are, | just haven't laid them out
yet.

COMM SSI ONER ORTEGA:  Ckay.

CHAIRVAN SM TH: And | guess we can get to it.

The only thing I amgoing to -- | like this |ist
you have got going on. | would like to add to
t hat .

COW SSI ONER LA ROSA: | have too nuch to add

toit as well.

CHAl RMAN SM TH:  Yeah, sone sort of -- | nean,
agreed managenent audit, and maybe just an ongoi ng
reporting requirenents to staff for, you know, we
can set that tinme limt, but, you know, at |east a
year or two, | think we m ght during the term of
this, but now!| would like to hear your nunbers.

COMM SSI ONER LA ROSA: kay. So let's start
wi th sal ari es and wages, contractual professional
services, a 30 percent reduction in both of those.
A 75 percent reduction in ROE. Reporting, as soon
as there is a report back fromboth the St. Johns
Wat er Managenent District and the DBPR, not
conbined if they cone at separate tines, if those
reports can be sent to us as a conmm sSsion soO we can

transcri be what was said and what was found.
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Al so, that that information of those findings
al so be communicated to all the custoners within
the territory, so the custoners are fully aware of
what both those investigations are | ooking |ike.

At m nimum a one-year | ook-back, neaning that
I f those investigations are not closed wthin one
year, that that's comuni cated back to us, and any
ot her findings that may be happeni ng on-site that
are required or, excuse ne, that are managenent
related, if those can be rel ated and communi cat ed
back to us at the Commi ssion, again, one year. |If
those reports are not done in the sane
communi cation that's delivered to us al so be
del i vered back to the custoners.

| also want to nake a requirenent that there
is a formal neeting with custoners at | east once
annually for the next two years. Meaning that
there is either a sitdown at a conmon area within
the coomunity, or a web-based, a Zoomthat the
custonmers can log onto, the utility can explain
what's going on, any reports that have been given
back to us, and they have an opportunity to talk to
the utility provider, again, for two years. So
once annually. So once in the next cal endar year

and then once again in the foll owi ng cal endar year.
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1 Qutside of this, | manage -- | discussed a

2 managenent audit. | don't know that that

3 necessarily has to be part of a notion, but | would
4 li ke to nake sure that we fornmally ask, and |

5 t hi nk, Comm ssioners, if you are agreeing with ne
6 to have a managenent audit of this utility.

7 And with that, Madam Chair, | believe that,

8 unl ess there is other input, that is ny anended

9 notion, or that is ny notion to amend staff's

10 recommendat i ons.

11 MR, MARQUEZ: Comm ssioner La Rosa, for

12 clarification -- and I nmay have msheard. Did you
13 say -- the 30, 30 and 75, were those basis points
14 or were those percents?

15 COMM SSI ONER LA ROSA: 30 percent reduction in
16 sal aries, 30 percent reduction in contractual

17 servi ce, professional contractual services, and a
18 75- basi s-poi nt reduction in ROCE.

19 MR, MARQUEZ: All right. Thank you.

20 COMWM SSI ONER LA ROSA:  Any questions on the
21 reporting?

22 CHAI RMAN SM TH:  Conmi ssi oner Otega.

23 COW SSI ONER ORTEGA:  Second.

24 CHAIRVAN SM TH: Ckay. So we have a notion
25 and a second.
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Al those in favor, aye.

(Chorus of ayes.)

CHAIRMAN SM TH:  |s there any opposed?

(No response.)

CHAIRVAN SM TH: Ckay. So see that staff's
recommendation is approved with all of the
amendnents that were nade by Conm ssioner La Rosa,
and those -- we have those witten down.

Okay. Anything el se, Conm ssioners, that we
need to address?

MR, MARQUEZ: Chairman Smith, just to nake
sure the record is clear, we have authority to, if
there is any fallout --

CHAI RVAN SM TH:  Yes, absolutely --

MR MARQUEZ: Ckay.

CHAIRMAN SM TH:  -- yeah, to nake those
amendnent s.

MR, MARQUEZ: Thank you.

CHAl RVAN SM TH: Ckay. Wth that, this
conference agenda i s adjourned. Thank you.

(Agenda item concl uded.)
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 01                   P R O C E E D I N G S

 02            CHAIRMAN SMITH:  All right.  We will move to

 03       Item 7.  Mr. Cohn, you are recognized whenever you

 04       are ready.

 05            MR. COHN:  Thank you, Chairman.

 06            Good morning, Commissioners.  Josh Cohn with

 07       the Division of Accounting & Finance.

 08            Item No. 7 is the recommendation regarding the

 09       application for a staff-assisted rate case in Lake

 10       County by Sun Communities Finance, LLC, doing

 11       business as Water Oak Utility.

 12            Water Oak Utility is a Class C utility

 13       providing water service to 1,265 residential

 14       customers and 50 general service customers.  The

 15       utility's rates were last established over 25 years

 16       ago, in 1997.

 17            A customer meeting was held on January 21st,

 18       2026, at which eight customers provided comment.

 19       There were approximately 308 customer comments in

 20       the docket file as of May 6th, 2026.

 21            This item was originally presented at the

 22       April 7th, 2026, Commission Conference, and was

 23       subsequently deferred.  Following deferral of this

 24       docket, staff is now recommending a revenue

 25       requirement increase of approximately $244,100, or

�0003

 01       117 percent.

 02            Customers of Water Oak Utility are present and

 03       would like to address the Commission regarding this

 04       docket.  Additionally, representatives from the

 05       utility are present.

 06            Staff is prepared to address any questions.

 07       Thank you.

 08            CHAIRMAN SMITH:  Thank you, Mr. Cohn.

 09            Yes, at this time, I will recognize Mr.

 10       William Shaul to present to the Commission.

 11            Thank you very much for being here, Mr. Shaul.

 12       You are recognized whenever you are ready.

 13            MR. SHAUL:  Thank you.

 14            First I would like to apologize for my attire.

 15       It just proves even at 77 you can be a rookie.

 16            Dear Commissioners and staff, my name is Bill

 17       Shaw.  I am a homeowner and a full-time resident of

 18       Water Oak Estate in Lady Lake.  I have lived there

 19       for five years, and for three years, I served as

 20       President of the HOA, and I retired after serving

 21       my term in February, just after we received the

 22       proposal.

 23            From the first proposal the community received

 24       in January, something didn't ring true to me, and I

 25       spent a good deal of time trying to figure it out,

�0004

 01       how 40 percent, or roughly 35 million gallons could

 02       go missing.  It was astounding to me.  It's the

 03       equivalent amount of water that would be like

 04       filling an Olympic size pool completely once a week

 05       and draining it for a full year, repeating it

 06       weekly.  It's just an unimaginable amount of water

 07       to be missing.

 08            I was the first speaker at the public hearing,

 09       and I stated that I think I can help find the

 10       water.  It appeared to me that there was no

 11       accounting for the water use by Water Oak Estates

 12       management.

 13            At the April Commission, Dinah Schiegner

 14       represented the HOA Board of Directors and did an

 15       excellent job presenting a number of issues that

 16       the Commissioners took pause to consider.  And

 17       thankfully Commissioner La Rosa proposed a deferral

 18       so that the staff could have time to do complete

 19       and more thorough investigation and reevaluate the

 20       original proposal.

 21            My purpose in coming here today is to thank

 22       staff for their diligent work.  I came to thank

 23       them for accepting and considering all input from

 24       Sun Communities' residents and the Office of Public

 25       Counsel, the letters prepared by Bart Fletcher, who

�0005

 01       did a great job.

 02            As a result of these diligent -- of their

 03       diligence and analysis, the final proposal brought

 04       clarity.  Unaccounted for water was reduced from

 05       39.7 to 18.8 percent, and allowing for the

 06       10-percent margin rule, EUW was reduced from 29.7

 07       to 8.8.

 08            Other factors entered into the change of rates

 09       that we're now -- you are now considering as well.

 10       But so much more accurate accounting of the rates

 11       were determined by their diligent work, that I came

 12       here to appreciate that and thank them.

 13            Every single interaction I had with staff

 14       could not have been better, and it was over a

 15       dozen.  And each staff that I reached out to were

 16       available, they were patient, they were genuine.

 17       All voice mails were returned.  All calls were

 18       returned.  All emails were timely.  Without

 19       exception, I was delighted and surprised by their

 20       kindness, courtesy and availability, and it is

 21       their openness to hearing from the residents, there

 22       diligence and commitment to finding truth and

 23       getting it right that prevailed.

 24            So if the purpose of this whole process was to

 25       provide a solid financial framework for the utility
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 01       to sustain this water utility at the lowest fair

 02       price possible for their customers, you have

 03       succeeded.

 04            On behalf of the Water Oak Homeowners Estate

 05       Association Board of Directors, who asked me to

 06       speak on their behalf, I thank you both and the

 07       staff for providing a complete review and fair

 08       evaluation of the staff-assisted rate case

 09       proposal.  Thank you very much.

 10            CHAIRMAN SMITH:  Thank you, Mr. Shaul.  Thank

 11       you for those words for staff.  I couldn't agree

 12       more.

 13            I will now recognize Ms. Schiegner.  And note

 14       we did receive your filing, so appreciate those

 15       comments as well.  Thank you.

 16            MS. SCHIEGNER:  Hello.  Good morning.  My name

 17       is Dinah Schiegner.  I am the legal advisor for the

 18       Water Oak Oversight Committee.  I was before this

 19       commission on April 7th, and thank you very much

 20       for granting that 30-day stay, and here we are in

 21       June.

 22            April 7th, Commissioner Ortega asked me to

 23       take our concerns before Florida DBPR.  I did that.

 24       I am back today to report what happened since April

 25       7th, and the oversight committee has not sat idle
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 01       for one minute.

 02            As you know, as you acknowledged, I produced

 03       and filed a 17-point formal rebuttal to the staff's

 04       recommendations.  Yes, thank you for great work.  I

 05       really appreciate it, but I had just a couple of

 06       things I wanted to ask.

 07            The staff has recommended that the rate be

 08       decreased from 175 down to 117 percent.  And while

 09       that sound like relief, not really.  When you look

 10       at the actual per tier increase, the residents

 11       still face an increase ranging from about 241

 12       percent to almost 400 percent.  The staff

 13       recommendation used the original April 7th rate as

 14       their baseline, not what the residents actually are

 15       paying today, and that comparison is somewhat

 16       misleading.

 17            So we got to work when you sent us back home

 18       talking about the quality of service and the meter

 19       malfunctions.  The residents were busy, and we

 20       submitted over 450 documented meter malfunction

 21       forms.  The Water Oak Utility told PSC staff that

 22       it had no open complaints and was unaware of any

 23       meter concerns, yet 450 plus concerns were filed.

 24       That's a bit of a discrepancy.

 25            Of those 450 plus complaints, only 12 percent
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 01       were ever inspected by Water Oak maintenance and

 02       the water department there.  Of the 450 complaints,

 03       only two percent had any type of an issue addressed

 04       or repaired.  So the lack of quality of service

 05       still today, June the 2nd, remains.

 06            I followed Commissioner Ortega's direction and

 07       I petitioned Florida DBPR.  And I am very happy to

 08       say that on May 27th, just recently, I did receive

 09       confirmation, DBPR formally opened an

 10       investigation, and it's been assigned to Natalie

 11       Clary, a Financial Examiner Analyst II, and that

 12       rose directly from Commissioner Ortega's

 13       recommendation, and I thank you very much.  They

 14       have now begun a full investigation and that's just

 15       getting under way.

 16            So I respectfully ask the Commission today how

 17       can it be appropriate to impose a permanent rate

 18       increase on these 1,400 households, almost 1,200

 19       residents, while a state financial examiner is

 20       actively investigating the billing conduct of Water

 21       Oak Utility, who is seeking this permanent

 22       increase?  This investigation just began a few days

 23       ago.  I would hope that the prudent and just course

 24       is to defer any permanent rate increase until DBPR

 25       has concluded and its findings have been made
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 01       known.

 02            So we do know now that the water meter problem

 03       is not resolved, and that's still very troubling,

 04       this lack of quality of service.  The Oversight

 05       Committee's position is very straightforward.  No

 06       permanent rate increase should take effect until

 07       every water meter, every transmitter in Water Oak

 08       Estate is fully operational, independently verified

 09       and, at the very least, confirmed accurate.  These

 10       are water bills that are very high for these

 11       residents.

 12            Now, this is a little bit interesting.  On

 13       July 10th, way back 2018, Sheri Woodworth, the then

 14       Divisional VP of Sun Communities, sent a written

 15       email to the then HOA President, Ron Auger.  In

 16       that email, she specifically wrote, explicitly

 17       stated that zero expansion costs of any kind would

 18       ever be passed on to existing Water Oak residents.

 19            Well, that promise is now before the

 20       Commission as a documented exhibit.  The revenue

 21       requirement in this rate increase includes costs

 22       from that expansion that Sun Communities promised

 23       would never affect the residents.

 24            Furthermore, it's been documented that no

 25       permits, zero permits were ever filed for the
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 01       Hilltop expansion construction.  Expansion costs

 02       from unpermitted construction passed on to the

 03       residents in violation of a written promise and in

 04       potential violation of CIAC provisions should not

 05       be recoverable through ratepayer charges.

 06            Now I am going to shift gears just briefly,

 07       just briefly.  I want to note for the record a

 08       sewer billing matter, not as jurisdictional

 09       challenge to the Commission, I understand, but as

 10       additional context regarding Sun Community Finance

 11       and their overall billing conduct.  I am going to

 12       become very current now.

 13            Between January and April of '26, the

 14       residents at Water Oak Estates are experiencing a

 15       41-percent per gallon increase in their sewer

 16       charges with zero advance notice, no regulatory

 17       authorization of any kind.  When the residents

 18       questioned this increase, when they go to the

 19       administration office, Sun Communities tells them,

 20       we are not responsible for the billing.  Go to the

 21       town of Lady Lake.  When they go to Lady Lake to

 22       ask, they are told, we send a flat bill over to Sun

 23       Communities.  What happens then, we don't know.

 24            This matter has been formally turned over to

 25       DBPR and St. Johns River Water Management District.

�0011

 01       I am happy to tell you that just last week, along

 02       with my DBPR phone call, I received a phone call

 03       from St. Johns River Water Management, and they

 04       also have opened a formal investigation, just

 05       getting started.  So, of course, I am going to ask

 06       the Commission to politely defer a permanent rate

 07       increase until St. Johns has been able to do their

 08       investigation.  I think it's only fair we wait to

 09       hear what those agencies have to say.

 10            So I was here before you April 7th.  At that

 11       time, I was the Vice-President of the HOA.  I would

 12       be remiss if I did not note briefly that following

 13       my testimony before the Commission, my husband and

 14       I experienced what I can only characterize as

 15       retaliatory action by Sun Communities corporate,

 16       including my involuntary termination as

 17       Vice-President of the HOA and our formal

 18       displacement as residents at Water Oaks.  We have

 19       moved.  I will just leave it with that.

 20            So today I am respectfully saying the path

 21       forward is clear.  Please issue another stay.  Hold

 22       Sun Communities Finance rate increase at a zero,

 23       not permanently, not forever, until two things

 24       happen, DBPR completes their investigation and we

 25       get their report, and the same for St. Johns River
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 01       Water Management.

 02            When those two agencies have finished their

 03       work, and when the full picture is known, then the

 04       Commission and their staff will have everything it

 05       needs to act fairly and completely.  Until then,

 06       the residents deserve the protection of this

 07       commission, not a rate increase, and I thank you.

 08            CHAIRMAN SMITH:  Thank you, Ms. Schiegner.

 09            Are there any other customers that are here

 10       that would like to address the Commission?

 11            Seeing none, is there a response from the

 12       utility?

 13            MR. McGINN:  Thank you, Madam Chair,

 14       Commissioners.  My name is Daniel McGinn, Jones

 15       Walker, LLP, on behalf of Sun Community Finance,

 16       LLC, doing business as Water Oak Utility.  With my

 17       is Amy Herndon, Divisional Vice-President in the

 18       Sun parent company.

 19            Much like Mr. Shaul, we would really like to

 20       express our thanks to staff for working patiently

 21       and diligently with us.  We recognize that this

 22       case has presented a number of questions.  There

 23       was a large amount of customer correspondence which

 24       staff had to review, and I think they addressed it

 25       adequately within the report.
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 01            We had an opportunity to evaluate the revised

 02       report, and we have no concerns with the

 03       recommendation of staff, and we are available to

 04       answer any questions you may have.

 05            CHAIRMAN SMITH:  Thank you.

 06            Okay.  Is there -- Commissioners, any

 07       questions?

 08            Commissioner Clark.

 09            COMMISSIONER CLARK:  I guess somebody has got

 10       to be first.

 11            I still have some really serious hangups with

 12       the proposal.  Staff, I guess I got a couple of

 13       questions specific to some of the statements and

 14       some of the things that are in the recommendation.

 15            First and foremost, I with like to begin with

 16       the 450 complaints that have been filed in terms

 17       of -- these were alleged by them as being meter

 18       complaints.  I know those are -- do you have the

 19       documentation?  Are those in the dockets?

 20            MS. RAMIREZ-ABUNDEZ:  This is Ailynee with

 21       Commission staff.  That we know of, the meter

 22       complaints that Ms. Dinah was talking about, I am

 23       unaware of what complaints she's specifically

 24       talking about because the correspondence of --

 25       majority of correspondence, which is what we have
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 01       in the recommendation regarding meters and rate

 02       increase.  I don't know what specifically she said

 03       -- the 450-meter correspondence she was talking

 04       about are filed.

 05            COMMISSIONER CLARK:  Madam Chair, could we ask

 06       Ms. Schiegner to come up and give her -- give --

 07       see if she can give some light as to where these

 08       complaints are and how she's --

 09            CHAIRMAN SMITH:  Sure.

 10            COMMISSIONER CLARK:  -- calculated what type

 11       of complaints they are?

 12            MS. SCHIEGNER:  The residents completed an

 13       internal document called the Sun Communications

 14       residential Communication Form.  Those were all

 15       submitted to the admin office.  They were time

 16       stamped.  The admin office has record of them, and

 17       the HOA has record of them.

 18            COMMISSIONER CLARK:  Ms. Schiegner, may I --

 19       were they submitted to us?  You said they were in

 20       the docket.

 21            MS. SCHIEGNER:  From what I understand, the

 22       HOA had submitted them to you.  Upon my

 23       termination, I wasn't there, but I was told they

 24       were.

 25            COMMISSIONER CLARK:  Okay.  So we don't have
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 01       any -- we have no record of those, is that what we

 02       are saying, Ms. Ramirez?

 03            MS. RAMOS:  Good morning, Commissioners.

 04       Marissa Ramos with Engineering staff.

 05            I believe those meter documentations that

 06       she's speaking about are on the correspondence side

 07       of the docket file.

 08            MR. FUTRELL:  Commissioner Clark, if I may.

 09            COMMISSIONER CLARK:  Mr. Futrell.

 10            MR. FUTRELL:  Staff has documented the

 11       customer communications that it's received on page

 12       five of the recommendation in Table 1.1.  Those

 13       numbers have been updated since you saw this in

 14       April, and so they have tried to break that down by

 15       the nature of the subject matter of the comments

 16       that's received and characterize it.  And so there,

 17       you can see the numbers that we have --

 18            COMMISSIONER CLARK:  Okay.  So we don't -- and

 19       I guess it's confusing because the allegation in

 20       the complaint is that were some of these that were

 21       meter tested and found to be invalid.  That's the

 22       implication that I get out of the -- I am sorry, I

 23       don't remember with it was at, but there was

 24       12 percent that were found to be valid and two

 25       percent corrected, or something like that.  We have
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 01       no validation of that in any way?

 02            MS. RAMOS:  No, we do not.

 03            COMMISSIONER CLARK:  Okay.

 04            MS. RAMOS:  I would -- Commissioner, I am

 05       sorry --

 06            COMMISSIONER CLARK:  Yes.

 07            MS. RAMOS:  -- I would defer to the company on

 08       that question.  They may be able to answer that

 09       question better.

 10            COMMISSIONER CLARK:  Okay.  Sure.

 11            MR. McGINN:  Thank you, Commissioner.

 12            As stated by the former resident, the

 13       administratively, there is opportunity for

 14       residents to file paperwork with Sun at the

 15       location itself.  They were not filed with the

 16       Commission staff.  They are being handled by the

 17       community throughout the property as they can be

 18       inspected.  But as you can understand, when you are

 19       inundated with 450 complaints in response to a

 20       customer meeting, it does take a while to work

 21       through them.

 22            COMMISSIONER CLARK:  So the 450 complaints,

 23       when did they come in?  Over what time period did

 24       those 450 come in?

 25            MS. HERNDON:  I believe a week or two after.
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 01            CHAIRMAN SMITH:  Do you mind putting your mic

 02       on?

 03            MS. HERNDON:  I am sorry.  WE started

 04       receiving them roughly five or six days after the

 05       April meeting.

 06            COMMISSIONER CLARK:  Okay.

 07            MS. HERNDON:  They were a blanket form that

 08       had already been prefilled out that customers just

 09       signed and dropped off to the office.

 10            COMMISSIONER CLARK:  Okay.  My next question,

 11       staff, I have -- looking through and trying to

 12       understand, some of the things that concern me are

 13       the recommendation changes that have occurred

 14       between our last hearing and now.  There seems to

 15       be a lot of information that has come to light.

 16       And my question is, and I am not making an

 17       accusation, but how did we miss these things in the

 18       first round?

 19            For example, the service territory, the

 20       customers not being in the service territory, is

 21       this the company providing us information, and then

 22       what is our follow-up process?  Do we require

 23       audited information before we begin to make our

 24       recommendations, or do we just accept the documents

 25       that come in through deposition or through
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 01       traditional correspondence?

 02            MS. BRUCE:  Good morning, Commissioners.  I am

 03       Sonica Bruce with the Economic staff.

 04            During the audit, the utility indicated that

 05       there were 16 general service customers.  And after

 06       the April 7th Agenda, we had been in contact with

 07       the utility through data requests just to try to

 08       get more customers because there was such a big

 09       unaccounted for issue.  And based on information

 10       that we received from the utility, there were 34

 11       general service customers added, and we imputed

 12       gallons as well.

 13            COMMISSIONER CLARK:  Okay.  So that's in this

 14       new -- this territory that is not currently -- they

 15       don't serve?

 16            MS. BRUCE:  Now, the new territory, from my

 17       understanding, there were maybe -- there were maybe

 18       15 customers that we have that were maybe general

 19       service customers at the time, and they were

 20       general service customers only because they were

 21       model homes.  And if I am wrong, Mr. McGinn can

 22       clear that up for me.  But from my understanding,

 23       they were general service customers, model homes,

 24       just irrigation at that time.

 25            COMMISSIONER CLARK:  Outside of the approved
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 01       service territory?  That's the ones I have been

 02       referring to, is the ones that this are the

 03       customers that we found to be outside the approved

 04       service territory.

 05            MS. BRUCE:  Oh, I am not aware of that.

 06            MS. RAMIREZ-ABUNDEZ:  So staff was able to --

 07       was -- got information from the last Agenda and got

 08       further confirmation, and we looked at the service

 09       territory map and realized that there was some

 10       potential housing outside the service territory.

 11       That's how the new service territory was discussed

 12       in the recommendation regarding that information

 13       that was provided in the April 7th Agenda.

 14            MS. RAMOS:  I agree with everything Ailynee

 15       said.  Following the discussions at the last

 16       Agenda, staff went ahead and took a look at the

 17       existing Commission-approved service territory

 18       against the utility's maps that we had on hand, and

 19       that's when it became apparent that Hilltop

 20       expansion area was not in their currently approved

 21       service territory.

 22            COMMISSIONER CLARK:  And from a, I guess a

 23       logistics perspective, from a rate perspective, we

 24       are looking now at approving a SARC that is

 25       calculated, I guess, with a revenue requirement on
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 01       customers that aren't even in the service territory

 02       and the Commission hasn't even approved that

 03       service territory yet.  Is that a fair assessment,

 04       and how logical is that?

 05            MS. RAMOS:  I will defer to our economics

 06       colleagues as far as the billing determinants and

 07       what is and is not included in the test year,

 08       billing determinants from that Hilltop expansion

 09       area.

 10            MS. BRUCE:  And, Commissioners, as I just

 11       indicated, I think, based on our understanding --

 12       and I can defer to the utility on this -- there are

 13       15 residential customers.  I think they are now

 14       residential customers and were once model homes, is

 15       that correct?  Okay.

 16            MR. McGINN:  Yes.  Thank you.

 17            Again, the issue has, you know, come up before

 18       and has been addressed by the staff previously.

 19       There are multiple concerns and changes from the

 20       April recommendation.

 21            Again, the general service customer question

 22       is somewhat offset by the unaccounted wastewater.

 23       There was a change made by staff to recognize that

 24       some of the unaccounted for water was actually

 25       general service customer water.  It was then moved
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 01       over to the appropriate revenue section.  And in

 02       instances where the utility was unable to provide

 03       accurate billing, the revenue was imputed to it.

 04            And to the extent that there are 15

 05       residential homes that were former just general

 06       service customers that are outside of the

 07       territory, the staff has already reached out to the

 08       utility and required an application in response.  I

 09       believe the date is sometime in mid-August that the

 10       utility has to respond to that, with an updated

 11       application and any changes.

 12            COMMISSIONER CLARK:  Thank you.

 13            My next line of questioning goes to CIAC, and

 14       I certainly understand CIAC and how it works.  I

 15       get a little bit confused when you get it into the

 16       accounting side, so you are going to have to

 17       probably help me here.  But the CIAC, as I

 18       understand it, they failed to collect it for 24

 19       years, is that correct?

 20            MR. COHN:  That is correct.

 21            COMMISSIONER CLARK:  And do we have an

 22       estimate of how much was not collected?  When you

 23       look at the difference in the separation between

 24       what you are recommending and what they requested,

 25       it's like $103,000.  Is that the full amount of
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 01       CIAC that was not collected over a 24-year period?

 02            MR. COHN:  Yeah, that was our estimate as to

 03       what the uncollected figure would be.

 04            COMMISSIONER CLARK:  That just seems low for a

 05       24-year period.  I am not questioning the validity

 06       of the number, but assuming they have had positive

 07       growth, that's -- we are very -- we are

 08       comfortable.

 09            Are we getting this information from the

 10       utility, or is this a deep-dive that we have done

 11       into this?

 12            MR. COHN:  This number was based on the

 13       customer growth as well as the service availability

 14       charges that would be charged to each of those

 15       customers.

 16            COMMISSIONER CLARK:  Do you know what those

 17       are right now, those service availability charges?

 18            MR. COHN:  Not off the top of my head.

 19            MR. HIGGINS:  Good morning, Commissioners.

 20       Devlin Higgins with Accounting staff.

 21            The service availability charges are $141 per

 22       connection.

 23            COMMISSIONER CLARK:  141?

 24            MR. HIGGINS:  Yes, sir.

 25            COMMISSIONER CLARK:  Okay.  I guess I would

�0023

 01       conclude, Madam Chair, with just a statement.  I am

 02       not sure where the breakdown is occurring, but the

 03       numbers seem to be all over the board, and the

 04       constant revisions that -- the revisions that staff

 05       is having to make based on the information that's

 06       being furnished to us by the company, I don't know.

 07       It doesn't look very reliable to me, and I still

 08       have a lot of questions.  I am not feeling very

 09       supportive at this moment.

 10            CHAIRMAN SMITH:  Commissioner La Rosa.

 11            COMMISSIONER LA ROSA:  Thank you, Madam Chair.

 12            Every time we talk about this service area, I

 13       feel like there is more questions that continue to

 14       come up.  I don't feel, at least from my

 15       perspective, that we have fully vetted to

 16       understand the miscalculation or the loss of water.

 17            If I am understanding correctly, we went from

 18       39.7 percent of unaccounted water down to 18.8

 19       percent.  If I heard correctly, there is some

 20       service outside of the territory, which I think, if

 21       I, again, understood correctly, was the Hilltop

 22       expansion.

 23            Can we talk a little bit more and go into a

 24       little bit more depth of how those calculations

 25       dropped from 39 percent to the 18 percent?  And
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 01       even 18 percent seems very high.

 02            MS. RAMIREZ-ABUNDEZ:  Yes.  The calculations

 03       refer EUW went down due to the billing determinants

 04       that staff provided regarding the general service

 05       customers, if I am correct.

 06            COMMISSIONER LA ROSA:  Okay.  So then can I --

 07       can -- so how do we calculate our -- the

 08       consumption that's actually being conducted?  How

 09       did we come to those conclusions?  How did we come

 10       to those numbers?

 11            MS. BRUCE:  Commissioner, we took a -- we

 12       calculated an average of the percentage of gallons

 13       sold to gallons pumped based on the number of

 14       gallons that were produced during the year.  We

 15       came up with an average of 78.68 percent and we

 16       applied that to the number of gallons produced,

 17       which we came up with a total of 92 -- 92,272,981

 18       gallons.  We knew that we had a total of 67,483,366

 19       gallons of residential gallons.  So the gallons

 20       that were left over were, like, 24,789,615, and we

 21       used that as the general service gallons.

 22            COMMISSIONER LA ROSA:  Okay.  So certainly not

 23       contesting your calculations.  Maybe the question

 24       is, is why did you have to make those calculations?

 25            MS. BRUCE:  We had to impute gallons just to
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 01       try to get gallons the best way we could.  At the

 02       time, we hadn't received -- we had received --

 03       well, let me go back to the original

 04       recommendation.  We only had two -- it was a low

 05       number, 200 -- 197,000 gallons.

 06            MR. MARQUEZ:  Staff, after the last Agenda,

 07       went back and conducted more investigation, which

 08       is why, after looking at the utility's website --

 09       or excuse me, not the utility's, the property

 10       owner, let's say the landlord, they were able to

 11       discover that there were other customers that were

 12       being served.  So once they confirmed that with the

 13       utility, we had more customers to add into the

 14       total general service category, bringing it from 16

 15       to 50.

 16            Once we had those customers, staff did the

 17       calculation that Economics was just talking about

 18       to impute a certain amount of income -- excuse me,

 19       usage, right, of water.  And then once we had that,

 20       we were able to recalculate the original figure,

 21       which would have attributed some to excessive

 22       unaccounted for water, and now it got attributed to

 23       a specific class, the general service customers,

 24       which is what brought down the original large

 25       number of excessive unaccounted for water down from
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 01       the 30 or 40 percent that, Commissioner La Rosa,

 02       you mentioned, down to the 18.8, with the

 03       10-percent adjustment down to 8.8.

 04            I don't know if that maybe addresses your

 05       original question better, but I thought it might,

 06       so...

 07            COMMISSIONER LA ROSA:  And I appreciate that,

 08       and it helps get me to where I am trying to get to.

 09            Was the utility able -- let me switch gears

 10       then to the utility.  Were you able to identify to

 11       our staff where that water was being used, and I am

 12       going to say then specifically to the units outside

 13       of the current territory?

 14            MR. McGINN:  Thank you, Chair -- or

 15       Commissioner.

 16            What we provided to staff was the billing for

 17       the residential billing.  To the extent that those

 18       customers are current residents who are receiving

 19       utility bills, that information has been passed on

 20       to staff.

 21            The difference, I think, is coming from and

 22       the change in the excessive unaccounted for water

 23       is for the customers that we were unable to

 24       document the general service customers, so

 25       irrigation, things like that.  And at that point,

�0027

 01       based on the unavailability of the records at the

 02       time, staff went through, used the, you know, the

 03       rule and the prior orders of the Commission to

 04       impute revenue to the community, the utility.

 05            And again, we understand why they had to do

 06       that.  We recognize that it was a lack of basic

 07       records that we could provide to them in a timely

 08       fashion, and we are not disputing the imitation or

 09       the amount, and, you know, the change has gone

 10       along and we recognize, you know, why staff did it

 11       and how they got there, and really have no

 12       concerns.

 13            COMMISSIONER LA ROSA:  And let me ask you,

 14       then, operationally, if -- it sounds like we still

 15       don't have the information.  Do -- are you aware of

 16       the different connections that are -- that you are

 17       servicing water to that are unaccounted for?

 18            MR. McGINN:  We are aware of the billing

 19       meters that exist.  So the extent that there is

 20       unserviced territory -- or territory outside of the

 21       service area I believe is the term that they are

 22       going to use here -- if those residents were

 23       converted from general service when they are model

 24       homes to residential homes now, which are receiving

 25       bills, yes, we are aware that they are there, and
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 01       we recognize the need to amend the service area to

 02       the extent that it exceeds what was previously

 03       authorized by the Commission.

 04            So that revenue is recognized.  It's included

 05       in here as revenue, either imputed or just

 06       identified by the utility and the staff, and it's

 07       accounted for.  We recognize that, you know, and

 08       this has been a difficult undertaking for everyone

 09       involved, and I think it's part of a factor between

 10       the size of the utility and the length of time

 11       since the last rate case.  But to the extent that

 12       we can, we have complied -- there is no efforts to

 13       hide the ball, and we recognize, you know, where

 14       the shortcomings are and how they were addressed by

 15       staff.  And going forward, we are going to make

 16       every effort to make the changes that staff

 17       recognizes that we offered to do, and it's to, you

 18       know, improve servicing go forward.

 19            COMMISSIONER LA ROSA:  What is your plan for

 20       the excess water that's still being unaccounted

 21       for?

 22            MR. McGINN:  To the extent that the excess

 23       water that is unaccounted for can be located either

 24       through leaks or through changes in meters

 25       upgrading the system, those are all things that we
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 01       can address going forward.  Some of the proforma

 02       projects that are within the recommendation address

 03       that issue to the extent that we can.

 04            You know, leaks happen, and when they are

 05       found, when the water makes its way through the

 06       sand up to the surface and it can be addressed,

 07       whether that was hours, days, weeks, months even,

 08       all of that is going to impact the unaccounted for

 09       water.

 10            So we are doing what we can.  We recognize

 11       there was an issue with the general service.  We

 12       recognize there is a territory expansion where, in

 13       the past, the utility misunderstood the process,

 14       and when they, you know, explained it to someone at

 15       the PSC 20 years ago that we were planning to go

 16       out here, that that doesn't automatically trigger a

 17       change in your territory and service area.  And we

 18       are trying to address these issues as they come up.

 19       And I think, you know, again, as we work with

 20       staff, we recognize there are areas for

 21       improvement, and going forward, we intend to

 22       address them.

 23            COMMISSIONER LA ROSA:  Okay.  This question --

 24       I am going to kind of pivot a little bit.  This

 25       question goes to staff just for my clarification,
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 01       and I know this is unregulated by us on the

 02       wastewater side, but how is wastewater typically

 03       calculated and billed?  Is it based on usage of

 04       water?

 05            MS. BRUCE:  Correct.  That's -- the wastewater

 06       is based on water usage.  You take 80 percent of

 07       the water gallons sold.

 08            COMMISSIONER LA ROSA:  So the high bill that

 09       was received from the other jurisdiction, I

 10       apologize if I have got it incorrect.  I thought I

 11       heard Lady Lake.  I would have presumed that they

 12       would use the consumption and bill accordingly.

 13            MS. BRUCE:  They would have to use the water

 14       consumption.

 15            COMMISSIONER LA ROSA:  Okay.  All right.

 16       Pivot one more time, Madam Chair.

 17            I think OPC has made some recommendations, or

 18       made some suggestions to us.  I know that they are

 19       in the room but I don't see them at the table.  Is

 20       it -- is it maybe okay to have staff review what

 21       OPC is recommending?

 22            And I saw Mr. Trierweiler start to get up.  I

 23       am going to have a follow-up question, so maybe if

 24       you want to make your way up here, if that's okay,

 25       Madam Chair.
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 01            CHAIRMAN SMITH:  Yeah.

 02            COMMISSIONER LA ROSA:  And just if I can have

 03       staff, can you overview what OPC has suggested in

 04       this case?

 05            MR. COHN:  So OPC has suggested to include the

 06       additional CIAC from the service availability

 07       charges that were not recorded.  They've also

 08       recommended a ROE reduction of 15 basis points.

 09       That would be a $2,300 hit, bringing their new

 10       revenue requirement down to $450,086.

 11            COMMISSIONER LA ROSA:  Okay.  Thank you.

 12            Madam Chair, can I go to OPC?

 13            CHAIRMAN SMITH:  Yeah.

 14            COMMISSIONER LA ROSA:  Mr. Trierweiler, thank

 15       you for joining us.

 16            So my question to you is specifically the

 17       15-percent cut to management fee and contractual

 18       services, is that thought process on all

 19       contractual services?  Is it only on professional

 20       contractual services?  And I just want to get a

 21       little bit of methodology behind your thought

 22       process and why 15 percent.

 23            MR. TRIERWEILER:  Boy, not for the first time

 24       today have I wished that I was Bart Fletcher.  You

 25       know, we were deliberately not intending to lean in
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 01       today because we have leaned into this case really,

 02       really hard.

 03            I would take Bart at his word.  It appears

 04       that he would limit professional services, as you

 05       suggest.  I think that when you cut through his

 06       enthusiasm, you take Bart at his plain meaning as

 07       probably the most enthusiastic advocate on behalf

 08       of these customers.  And when he says it, he says

 09       it the way he tries -- he means it, and has both

 10       regulatory and factual backing.  So I would take --

 11       I would suggest it would be appropriate to take him

 12       at his word.

 13            The reduction in ROE, I think, speaks for

 14       itself.  There is a problem with customer service.

 15       If this commission were to act today instead of

 16       waiting upon DBPR and the water district to

 17       complete their investigations, and I think that, at

 18       a minimum, as -- that that would be the best and

 19       most prudent step forward, if I can be so bold.

 20            We don't like to get involved in SARCs because

 21       we are really concerned about increasing rate case

 22       expense.  We try to leave the smallest footprint

 23       that we can so that when we lean in this hard with

 24       multiple letters, you know, there is a real reason

 25       for it.
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 01            And, in fact, we have been leaning in so hard

 02       that in a discussion with your executive, we had

 03       kind of made a pact that we were going to really

 04       try not to lean in unless absolutely required.

 05            And so with that in mind, if you wanted to

 06       accept Bart's recommendations as outlined by staff

 07       -- and we really do appreciate staff's work on

 08       this.  These are SARCs.  They are not Shake 'n

 09       Bake, for those people who know what Shake 'n Bake

 10       still is, but, you know, staff is going forward

 11       with limited information and no discovery on our

 12       part, so they are making the best educated

 13       determinations that they can with limited

 14       information.  And they, too, are trying not to add

 15       too much to rate case expense, forcing the

 16       utilities to lawyer up in a big way instead of a

 17       small way, and so they, too, are a bit hampered by

 18       this process.

 19            And then, of course, you know, the nuclear

 20       alternative result, you know, result is out there.

 21       You know, the PAA can always be challenged and

 22       going forward, and that will result in increased

 23       rate case expense.

 24            So we are really trying to find that median,

 25       that thing that makes the most sense for customers.
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 01       And I think that the customer complaints, the

 02       customer advocacy in this case and our work and

 03       staff's work combined, I think that with -- if you

 04       take Bart's well-intended recommendations, I think

 05       that that is the way ahead, and so as staff

 06       understands Mr. Fletcher's recommendations --

 07            COMMISSIONER LA ROSA:  We will see if we take

 08       his recommendations, I think there is probably

 09       still a little bit more deliberation to occur.  I

 10       agree with you on leaning in.  This one needs it,

 11       like, big time.

 12            I appreciate the sentiment of not wanting to

 13       incur costs from a rate case perspective, but the

 14       poor customers are incurring costs because this

 15       utility is not being operated very well.  I don't

 16       know which one you take.

 17            At the end of the day, I think our SARC

 18       process is intended to be expedited, to be a cost

 19       savings, and to get maybe smaller utilities, Class

 20       C utilities, back on track.

 21            I feel like there is still a ton of questions

 22       to be answered.  I don't know that a decision today

 23       of approval -- and I apologize, Madam Chair, if I

 24       am jumping the gun, because this sounds like I am

 25       debating -- is going to put this utility back on
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 01       track.  I think there is still a ton of questions.

 02       I believe ratepayers are going to be paying for

 03       something that they do not -- that they are unaware

 04       of.  As a regulator, I think they are going to be

 05       paying for things that we are unaware of.  And I

 06       still think that there is more work to do.  And I

 07       think we are just touching the surface.

 08            I didn't mean to jump in front of Commissioner

 09       Payne or Commissioner Ortega, but that's just my

 10       thought process.  I can continue to go on in

 11       questions, but I have a lot more, so I will, I

 12       guess, excuse my time.

 13            CHAIRMAN SMITH:  Well, the only thing -- I

 14       mean, I agree.  I mean, when I have talked to staff

 15       about this, it just seems like they were constantly

 16       having to pull information from public information,

 17       public data, whatever they could to come up with

 18       the numbers here to make it -- to come up with

 19       something.

 20            My only concern is the statutory timeframe.  I

 21       remember there is, like, what, November 8th, is

 22       that for the final decision after a protest, or is

 23       that --

 24            MR. MARQUEZ:  That is that a final order needs

 25       to be issued.  So you need to leave time after a
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 01       Proposed Agency Action Order is issued to permit a

 02       process, whether someone comes in and challenges

 03       specific parts of the SARC, specific issues, and

 04       the decision needs to be completed and voted on by

 05       that date.  So that doesn't -- that isn't just the

 06       PAA process.  That's the entire process, the entire

 07       universe, assuming that there is a protest that

 08       happens.

 09            CHAIRMAN SMITH:  So -- I mean, the question is

 10       are we going to get more information in four

 11       months?  And -- but not even, because you need to

 12       leave time for a potential protest, staff, you

 13       know, and then writing their recommendation.  I

 14       mean, I don't -- yeah, like, I am just -- I hate to

 15       be the lawyer here, but --

 16            COMMISSIONER LA ROSA:  No, I appreciate your

 17       perspective on that, because that's accurate and

 18       probably not what I would have asked.

 19            COMMISSIONER CLARK:  Madam Chair --

 20            CHAIRMAN SMITH:  Yeah.

 21            COMMISSIONER CLARK:  -- if I may, if you can

 22       give us the number backing into the two questions,

 23       number one, backing into it, what's the drop-dead

 24       date that we have to make a decision prior to

 25       running through the PAA process?  And secondly,
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 01       what if we don't?  I mean, it's -- this is

 02       essentially a no vote on the rate increase,

 03       correct?

 04            MR. MARQUEZ:  If you were to vote today and

 05       vote no, then, yes, that would be a no vote.

 06            In terms of the drop-dead date, I know

 07       normally, I believe we leave around six months for

 08       a potential protest period, and I think either last

 09       April or last May would have been the six-month

 10       mark.  So we are already sort of past what we

 11       normally allot for PAA process and the process to

 12       permit everybody to put together whatever they need

 13       to put together for purposes of a protest and a

 14       final hearing.

 15            MR. TRIERWEILER:  Madam Chair, if I may, and

 16       Jennifer will correct me as my Sensei if I get it

 17       wrong, but I believe that the utility itself could

 18       waive the period if they chose, especially if faced

 19       between the idea of a potential no, or a potential

 20       protest.  Perhaps, if they were allowed to consider

 21       whether or not they would waive the period to allow

 22       the PAA process just a little bit more time to run

 23       its course.

 24            CHAIRMAN SMITH:  I will look to the utility

 25       now.  I mean --
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 01            MR. McGINN:  Thank you for the recognition.

 02            Commissioners, again, we have provided the

 03       amount of information that we can.  We -- there is

 04       no indication within the staff's report that the

 05       utility has withheld information or has been

 06       unreasonable in providing information.

 07            There have been a lot of questions.  There are

 08       numerous staff requests.  There are numerous

 09       customer correspondence in the docket, each of

 10       which has been addressed within the report itself.

 11            Staff's recommendation addresses these

 12       concerns.  It actually did adopt part of Mr.

 13       Fletcher's recommendation, correct?  And it just

 14       chose not to impose the 15-point basis reduction,

 15       because it found within its report that despite the

 16       amount of the sheer number of complaints, the

 17       complaints were actually on point to issues that

 18       are relevant to the rate case itself was relatively

 19       small, and that the issues that were raised by the

 20       customers that related to this case were being

 21       addressed by the utility.

 22            To the extent that the -- there is an

 23       implication that waiting for DBPR, which does not

 24       oversee rate cases or anything in this general

 25       jurisdiction, to complete an investigation by
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 01       Condos, Timeshares and Mobile Homes to impact this

 02       case, I don't believe that that's going to occur

 03       within the timeframe, even if they ended up finding

 04       and issuing an administrative complaint, let alone

 05       if they simply acknowledged the complaint, opened

 06       an investigation, performed their diligence and

 07       close it, you know, these are things that are

 08       happening air, but these are issues that are going

 09       on outside of the issues that staff is addressing,

 10       the things that are required to be examined by

 11       statute and the information that's provided.

 12            To the extent the information was not

 13       provided, it was imputed to the utility according

 14       to the Commission's rules in its prior precedent.

 15       And I don't know that moving on forward or pushing

 16       this any further down the line would really address

 17       any of the concerns.

 18            To the extent that there is unaccounted for

 19       water, it has been imputed.  To the extent that

 20       there was general service revenue that was listed

 21       either, you know, mistakenly billed as, or just,

 22       you know, not billed at all and when, on further

 23       review, the meter reads were done and the

 24       information was provided to staff, it's all been

 25       taken care of.
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 01            And again, we recognize that this utility has

 02       its struggles and is continuing to try to improve

 03       as it goes through this process.  This progress was

 04       very lightning to the community and to the utility

 05       as to the recommendations, the needs, the things

 06       that need to be addressed going forward.  But

 07       pushing the case off any further and, you know,

 08       kind of disagreeing with the information in the

 09       recommendation that staff has will likely not solve

 10       any of those issues and concerns.

 11            CHAIRMAN SMITH:  Commissioner Ortega.

 12            COMMISSIONER ORTEGA:  Thank you.

 13            And just before, I thought I saw Mary Anne

 14       trying to speak, so I just didn't want to jump

 15       ahead.

 16            MS. HELTON:  No, ma'am, I was not -- I was --

 17       we are discussing, your lawyers, what happens if we

 18       don't set rates within the 15-month time period.

 19       The statute doesn't -- in the regular file and

 20       suspends process, if the Commission does not set

 21       rates by a time certain laid out in the statute,

 22       then the utility has the ability to go ahead and

 23       implement the rates as filed.

 24            The SARC process is a little bit different,

 25       because they have not provided minimum filing

�0041

 01       requirements.  They have not provided a tariff for

 02       the -- to be able to go ahead and implement rates

 03       as filed because they haven't filed anything.  The

 04       staff goes through that process and the staff does

 05       it.  And so the statute does not contemplate next

 06       steps if the Commission finds itself in a situation

 07       like it is in today, where you -- it sounds to me

 08       as if you are feeling like you don't have all of

 09       the information you need to feel comfortable in

 10       setting rates for this utility.

 11            COMMISSIONER ORTEGA:  And if I may, Madam

 12       Chair.  Thank you.

 13            That's what I was going to say.  To a certain

 14       extent, I think a lot of the frustration I am

 15       hearing here is about not necessarily the SARC

 16       process, but the utility's response.  They are, I

 17       think Commissioner Clark said it earlier, trying to

 18       pull information out, or that's what it seems to

 19       be.

 20            I am struggling with the fact that there are

 21       very necessary and prudent infrastructure

 22       investments that were made that our staff has

 23       determined is prudent for safe, reliable service,

 24       and not being able to afford a utility company the

 25       cost of making those investments is contrary to
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 01       what we do here.

 02            Along the lines of quality of service, though,

 03       absolutely, I think I would agree that a

 04       15-basis-point penalty specifically on the

 05       management and the contractual services is where I

 06       would be leaning to assess, in addition to asking

 07       our staff to conduct a management audit on how the

 08       customer complaints are received, how the billing

 09       is done.  We have identified at least five or six

 10       auditable areas that I think that we should look

 11       into.

 12            So I am not sure where we stand today, but I

 13       am struggling with not setting rates, because I

 14       agree with my fellow Commissioners, I am not sure

 15       that we have the impact to the rate design part.  I

 16       don't know that we have that part, but what we do

 17       have is some prudent investments that were incurred

 18       by this utility.

 19            CHAIRMAN SMITH:  Commissioner La Rosa.

 20            COMMISSIONER LA ROSA:  For every 100 basis

 21       points of ROE, what type of impact would that make

 22       on the utility?

 23            MR. COHN:  So for a 10-basis-point reduction,

 24       it would be $1,562 reduction.  For 15 basis points,

 25       it would be 2,344.  And for 25 basis points, it
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 01       would be 3,906.

 02            COMMISSIONER LA ROSA:  What was the 10 -- the

 03       10 point.

 04            MR. COHN:  10 basis points was $1,562

 05       reduction.

 06            COMMISSIONER LA ROSA:  What is the current --

 07       the utility is currently operating at a loss.  What

 08       is that lost amount?

 09            MR. COHN:  They currently are at a $244,100

 10       revenue requirement short.

 11            COMMISSIONER LA ROSA:  What would the

 12       reduction in ROE need to be to get them to that --

 13       to keep them at that $244,000 loss?

 14            MR. COHN:  So it would bring their revenue

 15       requirement down to $450,868.

 16            COMMISSIONER LA ROSA:  And what -- how many

 17       basis points?

 18            MR. COHN:  10 percent.  10 basis points.

 19            COMMISSIONER LA ROSA:  Okay.  This is my

 20       suggestion.  I think Commissioner Ortega has made

 21       great points.  There is prudent investments that

 22       have to get done to make sure that there is a

 23       quality of service that's still adequate.  That

 24       word is very loose, adequate.

 25            I feel that this utility should be held to a
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 01       standard that requires them to come back and prove

 02       to us that certain things are being done correctly,

 03       specifically making sure that there are operational

 04       changes that are happening, to find the loss of

 05       water, to better account for units within their

 06       territory.

 07            I don't know what the number is because we

 08       just threw a bunch much numbers out really quickly,

 09       but my suggestion would be to be at reduced ROE,

 10       and then come back at a later point in time to

 11       clear that ROE to maybe closer to what staff is

 12       recommending, or maybe -- maybe closer to what the

 13       -- what OPC has suggested in their reduction in

 14       ROE.

 15            I don't know if I am being 100 percent clear

 16       with that, but that's just -- that's my framework.

 17       What those numbers are, I think I just think I need

 18       a few more minutes to figure that out.

 19            CHAIRMAN SMITH:  Is there a follow-up from

 20       staff?

 21            MR. FUTRELL:  Again, Commissioners, I think

 22       we -- Josh has given you guys a range of some

 23       revenue impacts.  If you want to take a break and

 24       consider it, or we can continue the dialogue.  I

 25       think there is a lot of options available to the
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 01       Commission with regard to --

 02            CHAIRMAN SMITH:  Why don't we take a 10-minute

 03       break, or let's just go to 11 -- meet back at

 04       11:30.

 05            COMMISSIONER LA ROSA:  Madam Chair, can I

 06       check on something really quick?

 07            CHAIRMAN SMITH:  Yeah.

 08            COMMISSIONER LA ROSA:  Just to be on the table

 09       with everything, if we do take this break, I am

 10       going to have a discussion with staff, is that a

 11       direction that we are leaning?  Am I the only

 12       person out on --

 13            CHAIRMAN SMITH:  You have my support on this.

 14       I felt similar to Commissioner Ortega.  I don't --

 15       one, statutory timeframe was one thing.  It does

 16       seem like there are improvements that the utility

 17       is trying to incorporate that are in staff's

 18       recommendation.  I think those need to be done, but

 19       also there has to be some sort of penalty or

 20       something to make this -- to try to change the

 21       direction of their operations of this utility.  So

 22       what the details of that, open to discussion, but I

 23       agree with you on the overall --

 24            COMMISSIONER CLARK:  So my question is, and,

 25       Commissioner La Rosa, in your discussion, you are
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 01       going to debate with staff on ROE impact?

 02            COMMISSIONER LA ROSA:  I am going to run some

 03       calculations, yes.

 04            COMMISSIONER CLARK:  Run some calculations.

 05       Well, I am for it.  If we are going to approve

 06       this, it's going to have to be a significant impact

 07       for me to support it.  I still have way too many

 08       unanswered questions.

 09            My preference would be a deferral.  I

 10       understand the timeline we are up against.  I

 11       completely get that, but I certainly would support

 12       a deferral, but if it's going to be a financial

 13       impact, it's going to be significant from my

 14       perspective.

 15            And I want to make one other comment.  I want

 16       to -- I am not -- I want to just go back and

 17       clarify my questions early on.  Staff, I think

 18       y'all have done a phenomenal job with this.  I

 19       think that there are some issues regarding how we

 20       get information from utilities in a SARC.  We don't

 21       have the minimum filing requirements, and I think

 22       Mr. Trierweiler pointed this out, and that's a

 23       great -- a great point to make.  We are reliant on

 24       information that is provided to us, and I am not --

 25       I realize y'all have had to dig for this
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 01       information.  That's where my concern is.  We dig,

 02       we find something different.  We dig, we find

 03       something different.  So I am not completely

 04       confident that we have dug as deep as we need to.

 05            I understand the nature of the utility

 06       business and the company.  I also understand the

 07       nature of the parent companies in this case, and

 08       the development aspects, and how this is a huge

 09       parts of what you do from a development.

 10            I have a lot of questions about the management

 11       contracts that exist between these companies on the

 12       inside, and how those work back and forth.  And so

 13       I am just not comfortable at moving forward yet,

 14       Madam Chair.

 15            CHAIRMAN SMITH:  Well, let's just go ahead and

 16       take that break and say about 10 minutes.  And if

 17       we need more, to runs those numbers, then we will

 18       take it, but meet back at 11:30.

 19            (Brief recess.)

 20            CHAIRMAN SMITH:  Okay.  We are back on the

 21       record.

 22            Thank you all for -- I know we went a little

 23       over the 10 minutes, but I will probably just -- I

 24       am just going to start off with some of my

 25       thoughts.
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 01            I -- Commissioner Clark, I totally appreciate

 02       where what you are saying and why you want the

 03       deferral.  I think, unfortunately, the posture that

 04       we are in, as far as the statutory timeframes that

 05       Mr. Marquez laid out, I don't think we are able to

 06       do that.

 07            So I will turn to Commissioner La Rosa and see

 08       what his thoughts are now as far as what you talked

 09       about with staff and everything.

 10            COMMISSIONER LA ROSA:  Sure.  Thank you, Madam

 11       Chair.

 12            And for the benefit of all the Commissioners,

 13       I just want to kind of rehash a few of the

 14       questions I had of staff, and then we can

 15       deliberate a little bit.

 16            Can we go into what it would look like at a

 17       15- and 30-percent reduction in professional

 18       contractual services, and also what that would look

 19       like in salaries and wages under 601?

 20            And I apologize if I am throwing you out of

 21       order.  I don't know if you had that those

 22       calculations already ready or not.

 23            MR. COHN:  So a 15-percent reduction to

 24       contractual services professional $10,632.  30

 25       percent would be around 21,000.
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 01            For a salary reduction, 15 percent would be

 02       $7,226, and 30 percent would be $14,452 reduction.

 03            COMMISSIONER LA ROSA:  Okay.  Let's move into

 04       ROE.  What would a 50 basis points, 75 basis points

 05       and 100 basis points reduction in ROE look like?

 06            MR. COHN:  At 50 basis points, it would be

 07       $7,812.  At 75 basis points, it would be $11,718.

 08       And at 100 basis points, it would be $15,624.

 09            COMMISSIONER LA ROSA:  Okay.  Madam Chair, I

 10       am not satisfied with the operations of this

 11       utility.  I don't believe that the customers are

 12       getting transparency.  I don't believe that we are

 13       getting transparency as Commissioners.

 14            It's -- this has been one of the harder SARCs

 15       in front of us, and I believe it's because of the

 16       lack of information.  And I think the lack of

 17       information comes from a lack of known operations

 18       of what's happening on the street.  What's

 19       happening within the community.

 20            I feel that -- I don't know -- I don't know

 21       what to call it, mismanagement?  I don't know what

 22       to call it, disorganization?  I am not sure exactly

 23       what to call it, but what I know is that I am not

 24       getting the information and our staff is not

 25       getting the information that we truly need
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 01       necessary for us, at least for me, as

 02       Commissioners, to -- as a Commissioner, to make the

 03       decisions that I need to make.

 04            I don't want this to be the standard in our

 05       state.  Period.  I have concerns when operations

 06       are not well run what else might be happening

 07       behind the scenes that we don't know because in the

 08       last 60 days from when we heard this case the first

 09       time, there is a lot that's been uncovered that we

 10       did not know.  If we deferred this case another 60

 11       days, I have a feeling there would be more

 12       information that we did not know that will come to

 13       light.

 14            I have got a few suggestions.  I don't know

 15       if, Commissioners, if you have any other follow-up

 16       questions, but I want to consider outside of the

 17       decision we make today is to have our staff, direct

 18       our staff to do a management audit specifically of

 19       this community and these operations, regardless of

 20       what we decide today.  I think that's an important

 21       factor that needs to be considered.

 22            I think that there should be a reduction in

 23       salaries and wages.  I think that is a direct

 24       reflection of the operations on the ground.  I

 25       believe that there should also be a reduction in
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 01       contractual services, specifically with

 02       professional contractual services.  I also believe

 03       that there should be a reduction in ROE.

 04            I don't want to jump in front of a motion in

 05       cases there other questions, Madam Chair, from

 06       other Commissioners.

 07            CHAIRMAN LA ROSA:  I will look to the rest of

 08       the Commission.

 09            Commissioner Clark.

 10            COMMISSIONER CLARK:  I would add just one

 11       comment.  I appreciate where you are coming from,

 12       Commissioner La Rosa.  And, Chairman, I kind of

 13       understand the process for the deferral is not the

 14       best option.  That's just kind of where I am kind

 15       of hanging on this.

 16            I would also like for us, just as a general,

 17       to ask staff to begin to take a look at the SARC

 18       process.  I think that there are some questions

 19       that I have about eligibility to -- for companies

 20       to be eligible for a SARC.  I think we need to have

 21       a review of that.  And if we could open that docket

 22       up and begin to look at that, I think some of the

 23       things that we are learning here today are going to

 24       kind of lead into helping us with that process.  I

 25       would like to add that.
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 01            And with that, I can probably support

 02       Commissioner La Rosa's concept out here.

 03            CHAIRMAN SMITH:  Oh, yeah.  No, we are -- I

 04       think we have already talked to staff about, you

 05       know, about that SARC process, and that's something

 06       in my chairmanship that I really want to tackle,

 07       either the rule, or whatever we end up doing.  So

 08       thank you.  I am glad we have your support on that.

 09            Commissioner Ortega.

 10            COMMISSIONER ORTEGA:  I just want to say

 11       ditto.  So, yes to the SARC.

 12            You know, when we approve certificates, we

 13       look at tech technical, financial and managerial,

 14       and I expect this ownership has great financial,

 15       you know, expertise, but I am not sure about the

 16       managerial.  And that's where we are really

 17       struggling with making sure these customers are

 18       cared for in a way that is the standard for

 19       Floridians and what we expect out of our utilities.

 20       So I concur with all that's been said here today.

 21            And I -- just a point of clarification to

 22       Commissioner La Rosa.  I think I heard you say a

 23       reduction in professional services and salary and

 24       ROE penalty with a unsatisfactory determination of

 25       quality of service, is that correct?
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 01            COMMISSIONER LA ROSA:  Correct.  Just what

 02       those numbers are, I just haven't laid them out

 03       yet.

 04            COMMISSIONER ORTEGA:  Okay.

 05            CHAIRMAN SMITH:  And I guess we can get to it.

 06       The only thing I am going to -- I like this list

 07       you have got going on.  I would like to add to

 08       that.

 09            COMMISSIONER LA ROSA:  I have too much to add

 10       to it as well.

 11            CHAIRMAN SMITH:  Yeah, some sort of -- I mean,

 12       agreed management audit, and maybe just an ongoing

 13       reporting requirements to staff for, you know, we

 14       can set that time limit, but, you know, at least a

 15       year or two, I think we might during the term of

 16       this, but now I would like to hear your numbers.

 17            COMMISSIONER LA ROSA:  Okay.  So let's start

 18       with salaries and wages, contractual professional

 19       services, a 30 percent reduction in both of those.

 20       A 75 percent reduction in ROE.  Reporting, as soon

 21       as there is a report back from both the St. Johns

 22       Water Management District and the DBPR, not

 23       combined if they come at separate times, if those

 24       reports can be sent to us as a commission so we can

 25       transcribe what was said and what was found.
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 01            Also, that that information of those findings

 02       also be communicated to all the customers within

 03       the territory, so the customers are fully aware of

 04       what both those investigations are looking like.

 05            At minimum, a one-year look-back, meaning that

 06       if those investigations are not closed within one

 07       year, that that's communicated back to us, and any

 08       other findings that may be happening on-site that

 09       are required or, excuse me, that are management

 10       related, if those can be related and communicated

 11       back to us at the Commission, again, one year.  If

 12       those reports are not done in the same

 13       communication that's delivered to us also be

 14       delivered back to the customers.

 15            I also want to make a requirement that there

 16       is a formal meeting with customers at least once

 17       annually for the next two years.  Meaning that

 18       there is either a sitdown at a common area within

 19       the community, or a web-based, a Zoom that the

 20       customers can log onto, the utility can explain

 21       what's going on, any reports that have been given

 22       back to us, and they have an opportunity to talk to

 23       the utility provider, again, for two years.  So

 24       once annually.  So once in the next calendar year

 25       and then once again in the following calendar year.
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 01            Outside of this, I manage -- I discussed a

 02       management audit.  I don't know that that

 03       necessarily has to be part of a motion, but I would

 04       like to make sure that we formally ask, and I

 05       think, Commissioners, if you are agreeing with me

 06       to have a management audit of this utility.

 07            And with that, Madam Chair, I believe that,

 08       unless there is other input, that is my amended

 09       motion, or that is my motion to amend staff's

 10       recommendations.

 11            MR. MARQUEZ:  Commissioner La Rosa, for

 12       clarification -- and I may have misheard.  Did you

 13       say -- the 30, 30 and 75, were those basis points

 14       or were those percents?

 15            COMMISSIONER LA ROSA:  30 percent reduction in

 16       salaries, 30 percent reduction in contractual

 17       service, professional contractual services, and a

 18       75-basis-point reduction in ROE.

 19            MR. MARQUEZ:  All right.  Thank you.

 20            COMMISSIONER LA ROSA:  Any questions on the

 21       reporting?

 22            CHAIRMAN SMITH:  Commissioner Ortega.

 23            COMMISSIONER ORTEGA:  Second.

 24            CHAIRMAN SMITH:  Okay.  So we have a motion

 25       and a second.
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 01            All those in favor, aye.

 02            (Chorus of ayes.)

 03            CHAIRMAN SMITH:  Is there any opposed?

 04            (No response.)

 05            CHAIRMAN SMITH:  Okay.  So see that staff's

 06       recommendation is approved with all of the

 07       amendments that were made by Commissioner La Rosa,

 08       and those -- we have those written down.

 09            Okay.  Anything else, Commissioners, that we

 10       need to address?

 11            MR. MARQUEZ:  Chairman Smith, just to make

 12       sure the record is clear, we have authority to, if

 13       there is any fallout --

 14            CHAIRMAN SMITH:  Yes, absolutely --

 15            MR. MARQUEZ:  Okay.

 16            CHAIRMAN SMITH:  -- yeah, to make those

 17       amendments.

 18            MR. MARQUEZ:  Thank you.

 19            CHAIRMAN SMITH:  Okay.  With that, this

 20       conference agenda is adjourned.  Thank you.

 21            (Agenda item concluded.)

 22  

 23  
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