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FILED 6/18/2026 
DOCUMENT NO. 03612-2026 
FPSC - COMMISSION CLERK 

Undeliverable mail returned from the U.S. Postal Service. 
Address is consistent with the Master Commission Directory and/or the 

Case Management System. 
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Lance Koster 
CSG-Cloud, LLC d/b/a Citrus Phones 
9070 W. Ozello Trail 
Crystal River FL 34429 
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State of Florida 

public Serbia (¡Commission 
2540 Shumard Oak Boulevard 

Tallassee, Flowda 32399-0850 
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SENDER: COMPLETE THIS SECTION I COMPLETE THIS SECTION ON DELIVERY 

■ Complete items 1, 2, and 3. 
■ Print your name and address on the reverse 

so that we can return the card to you. 
■ Attach this card to the back of the mailpiece, 

or on the front if space permits. 
1. Article Addressed to: 

, mUer i’SC“..4f26-019(PC?)-TX DN 03269-2026 

, ..mee Koster 
> SG-Cloud Td/bZa Citrus Phones 

W. OzcJo Trail 
< 'xsi.il Kr er H. 34429 

A. Signature 
„ □ Agent 

□ Addressee 
B. Received by (Printed Name) C. Date of Delivery 

D. Is delivery address different from item 1? O Yes 
If YES, enter delivery address below: □ No 

9590 9402 8838 4005 2363 64 
2. Article Number (Transfer from service labell 

7020 1250 ODDD 7275 1513 

3. Service Type 
□ Adult Signature 
□ Adult Signature Restricted Delivery 
& Certified Mal® 
□ Certified Mall Restricted Delivery 
□ Collect on Delivery 
□ Collect on Delivery Restricted Delivery 

Mail 
Mall Restricted Delivery 

ruim erx)0) 

□ Priority Mall Express® 
□ Registered Mafi™ 
□ Registered Mail Restricted 

Delivery 
□ Signature Confirmation™ 
□ Signature Confirmation 

Restricted Delivery 

¡ PS Form 381 1, July 2020 PSN 7530-02-000-9053 Domestic Return Receipt ; 
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NO. 03269-2026 
SION CLERK 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Compliance investigation of local 
exchange Certificate No. 8960, issued to CSG-
Cloud, LLC d/b/a Citrus Phones, for apparent 
first-time violation of Rule 25-4.0161, F.A.C., 
Regulatory Assessment Fees; 
Telecommunications Companies. 

DOCKET NGL 2026005 5-TX 

DOCKET NO. 20260056-TX 
ORDER NO. PSC-2026-0190-CO-TX 
ISSUED: June 2. 2026 

In re: Compliance investigation of local 
exchange Certificate No. 8796, issued to Clear 
Rate Communications, LLC, for apparent first¬ 
time violation ol'Rule 25-4.0161 , F.A.C., 
Regulatory Assessment Fees; 
Telecommunications Companies._ 

CONSUMMATING ORDER 

BY THE COMMISSION: 

By Order No. P SC-2026-01 32-PAA-TX, issued May 7, 2026, this Commission proposed 
to take certain action, subject to a Petition for Formal Proceeding as provided in Rule 25-22.029, 
Florida Administrative Code. No response has been filed to the order, in regard to the above 
mentioned docket. It is, therefore. 

ORDERED by the Florida Public Service Commission that Order No. PSC-2026-01 32-
PAA-TX has become effective and final. It is further 

ORDERED that these dockets shall remain open. 




