Antonia Hover

From: Antonia Hover on behalf of Records Clerk

Sent: Monday, June 22, 2026 8:29 AM

To: 'wateroakssomeome@gmail.com'

Cc: Consumer Contact

Subject: FW: Docket No. 20250088-WU

Attachments: 15 Jun 2026 - Brief DBPR_SJRWM summary.pdf; 17 Jun 2026 - SIRWMD.pdf

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250088, and forwarding them to
the Office of Consumer Assistance and Outreach.

Thank you!

Toni Hover

Commission Deputy Clerk 1
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phowne: (R50) 413-646F

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore, your
email message may be subject to public disclosure.

From: Someome Wateroaks <wateroakssomeome@gmail.com>

Sent: Sunday, June 21, 2026 4:11 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>; Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Docket No. 20250088-WU

CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or clicking links, especially from unknown senders.

Attention PSC

This is NOT a protest or an appeal

It was overwhelming to hear the PSC Jun 2, 2026 closing remarks on Docket No. 20250088-
WU. The awareness that the PSC knows of the deception of Sun Communities is important.

As the time comes for PAA decision on the rate hike, it's hopeful that the PSC considers the
communication delay your CSAR has had with DBPR & SJRWMD. It would be of utmost importance
to differ, until the results of these two agencies' investigations, or, render a decision that will require
modification in a few months.


































































Now add this: Sun Communities is not the sewer provider. The Town of Lady Lake provides
sewer service and bills Sun Communities a master monthly invoice. Sun then passes those
charges through to residents.

Here is what the documented numbers show:

« The Town of Lady Lake charges Sun Communities approximately 3,054.75 per month
for sewer service across the entire community.

« Sun Communities collects approximately 5,870 per month from residents for that same
sewer service.

« Thatis a gap of approximately ,815 per month — or roughly 3,783 per year — that Sun
Communities appears to be pocketing above what Lady Lake actually charges them.

+ Between January 2026 and April 2026 alone, Sun Communities increased the per-gallon
sewer rate charged to residents by 41.2%.

* No notice was given to residents about this increase.
* No regulatory authorization was obtained from the PSC for this increase.
* No explanation was ever provided.

A 41.2% sewer rate increase with no customer notice and no PSC authorization is not
a billing adjustment. It is an unauthorized rate increase — and it may constitute a
violation of both PSC rules and Florida Statute Chapter 723.

Mr. Rachal, your wellhead flowmeter data measures every gallon Sun Communities pumps out
of the ground. Some of that water goes indoors. Some goes to irrigation. Some goes to the
restaurant and administration office. ALL of it — every single gallon — is currently being run
through a single residential meter calculation and used as the basis for sewer charges to
residents. Your data could help prove exactly how much water is being improperly included in
those sewer billing calculations. That is yet another reason why an independent comparison of
wellhead extraction data against billing records is so critically important.

PART 7A: HOW THE SEWER BILLING ACTUALLY WORKS — FOLLOW THE
MONEY

Mr. Rachal, | want to walk you through the sewer billing chain step by step — because when
you see it laid out in order, the problem becomes impossible to ignore.

Here is exactly how it works:





















