Tristan Davis

From: Tristan Davis on behalf of Records Clerk

Sent: Tuesday, July 7, 2026 8:38 AM

To: Jan Grow

Cc: Consumer Contact

Subject: RE: OBJECTION - Docket No. 20250122-WS, Sun Communities Acquisitions, LLC d/b/a

Buttonwood Bay Utilities

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250122, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850} 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media upon
request. Therefore, youremail message may be subject to public disclosure.

From: Jan Grow <jjgrow2016@gmail.com>

Sent: Monday, July 6, 2026 11:48 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Subject: OBJECTION - Docket No. 20250122-WS, Sun Communities Acquisitions, LLC d/b/a Buttonwood Bay Utilities

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Thank you for your attention!

We are a seventy year old couple who bought a 1992 mobile home in Buttonwood Bay in 2021, at 332 Sebring Drive,
Sebring, Florida, 33875.

The water situation in Buttonwood Bay has been a constant concern. In the past five years of this being our home, we
have had more water boil orders (meaning tap water is unsafe to drink!) than we have experienced in our entire lives! So
often do we have official notice NOT to drink water out of the faucet that we NEVER take a chance with our health to
drink it. We have to bring safe drinking water into our home every week.

We do, however use the Utility for household necessities, laundry, and outdoor watering as required. So we are doubly
concerned that this already poor water and sewer situation may cost more in the future if you approve the subject
request. Please do not allow a rate increase.



We appreciate your diligence in taking our Objection seriously.

Thank you,
Don and Jan Grow



