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30 June 2026

From:

karen rose, from the house DeCola,

also known as Karen DeCola Kostantis

Executrix, KAREN ROSE DECOLA, Estate

General Post | c/o 3438 East Lake Road, Suite 14 | Palm Harbor, Florida Republic

To:

Adria E. Harper, Office of General Counsel and
Attention: Adam Teitzman, Commission Clerk
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Re: Formal Complaint Against Duke Energy Florida LLC | Docket Number 20260078-El
Dear Adria and Adam,

This follows my lcttcr of 26 May 2026, sent by U.S. mail, with no written response. Please confirm in writing that it was
entered into Docket 20260078-El, the date entered, and provide all pane! meeting dates over the past year, including around 9
June 2026, and all dates scheduled going forward (copy enclosed of the 5/26/2026 letter). B&\\

On 30 June 2026, Duke disconnected service at the service location while this Complaint remains pending. Payment was
again tendered under protest and durcss to restore service - no agreement to any account. tax ID. undisclosed terms. or “opt-
out.” Duke itsclf being the cause of any “opt-in” at a location with long standing non consent to smart mcier.

Upon calling in, agent Diane, Case No. 1037052951, transferred the funds of 96.34 lawfully tendered approximately 6
February 2026 from account 5339 to 2470 and placed removal Order No. 100023017313 - dircctly contradicting Duke's
representation in this Complaint that funds could not be transferred between accounts,

Duke has claimed since 6 February 2026 that the 96.34 was returned. Diane admitted today it was sent to 4425 Rutledge
Drive - not the mailing location that Duke has consistently mailed all billing to since 2013, which Duke has known the entirc
time. For nearly five months Duke fails to retum or apply the smart meter removal installed without consent; today, on one
call. it was done instantly. What Duke called impossible was a choice.

No accounting has been provided for account 5339, 31 Octaber 2025 through Duke's non<onsensual disconnection 2
December 2025 and billing up to the February billing statement. [temized accounting is still required for that time.

Please enter this letter, today's disconnection and protest tender, Case No. 1037052951, and Order No. 100023017313 into

Daocket 20260078-EI for the pending hearing.
Respectfuily,
By: Qi(um ms¢

karen rose, from the house DeCola
also known as Karen DeCola Kostantis
General Post | c/o 3438 East Lake Road, Suite 14 | Palm Harbor, Florida Republic
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