Tristan Davis

From: Tristan Davis on behalf of Records Clerk

Sent: Thursday, July 9, 2026 8:42 AM

To: Leon R

Cc: Consumer Contact

Subject: RE: Docket No. 20250122-WS, Sun Communities Acquisition, LLC d/b/a Buttonwood Bay
Utilities

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250122, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: Leon R <le1955@hotmail.com>

Sent: Wednesday, July 8, 2026 5:34 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Subject: Docket No. 20250122-WS, Sun Communities Acquisition, LLC d/b/a Buttonwood Bay Utilities

CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or clicking links, especially from unknown senders.
To Whom It May Concern,

After reading your recent correspondence regarding the proposed increase in water and wastewater
rates, we understand the financial challenges that Buttonwood Bay is facing.

Our concern is that we are charged the monthly fees for both water and wastewater services even when
we are not at our property. We believe it would be more reasonable if these charges were based on
actual usage, similar to how electricity is billed.

Thank you for taking the time to consider our concerns. We appreciate the opportunity to share our
perspective.



Respectfully,

Leon and Lorraine Richer
45 Barracuda drive
Sebring, Florida

33875

PS: please confirm receipt of this email.
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