Bendria Fu nole

From: John Plescow

Sent: Thursday, July 9, 2026 2:32 PM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 216949

Please, add to docket 20260026.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Thursday, July 09, 2026 2:02 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 216949

Forward to clerks 20260026

From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us>
Sent: Thursday, July 9, 2026 1:28 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 216949

CUSTOMER INFORMATION

Name: Ruth Carstens

Telephone: 4842235842

Email: PETERUTH11@GMAIL.COM

Address: 7476 Millbrook Ave Melbourne FL 32940

BUSINESS INFORMATION

Business Account Name: Peter C Carstens
Account Number:

Address: 7476 Millbrook Ave Melbourne FL 32940

COMPLAINT INFORMATION

Complaint: Other Complaints against Florida City Gas

Details:

This interim rate hike is absolutely unfair to us consumers! The commission should vote before ANY rate hikes take
effect! And a 45% increase on my bill during the summer months is an unfair financial burden to my family! Shame on
you for thinking of profits over people! The worst company..... ever!!!!



