Nickalus Holmes

From: noreply@psc.state.fl.us

Sent: Thursday, July 09,2026 03:12 PM
To: Jlmrcollins1@gmail.com

CC: Consumer Contact

Subject: Docket Number - 20250122-WS

Good Afternoon, Marian Collins,

We will be placing your comments below in docket correspondence in Docket No. 20250122-WS, and forwarding
them to the Office of Consumer Assistance.

Sincerely,

Nickalus Holmes

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
850-413-6770

PLEASE NOTE: Florida has a very broad public record law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your comments may be subject to public disclosure.

From: jlmrcollins1 @gmail.com

Sent: Thursday, July 09, 2026 03:10 PM
To: Florida Public Service Commission
Subject: Docket Number - 20250122-WS
Description:

Customer Comment Id: 138

Are you a customer of Sun Communities Acquisitions, LLC d/b/a Buttonwood Bay Ultilities: Y
Name: Marian Collins

Phone: 3156965017

Email: jlmrcollins1(@gmail.com



Address: 540 Swan Drive, Sebring, Highlands, FL 33875
Submit Date: Thursday, July 09, 2026 03:10 PM

Comment: It is my understanding thaT water bills include money to be set aside for maintenance and improvements
and if profits have been taken and not saved, how isthat our responsibility? In addition, thereisno spending
transparency on your part.

The water here tastes really bad and stains toilets and sink.
| WANT THISCOMMENT TO BE INCLUDED IN THE MEETING DOCKET #20250122 TO BEHELD OFON
JULY 16, 2026. THANK YOU



