Tristan Davis

From: Tristan Davis on behalf of Records Clerk
Sent: Friday, July 10, 2026 10:45 AM

To: James Neumann

Cc: Consumer Contact

Subject: RE: Water increase

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250122, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: James Neumann <jrneumann23@gmail.com>
Sent: Friday, July 10, 2026 10:42 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Water increase

CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or clicking links, especially from unknown senders.
There is no justification for raising the water bill by so much.

There have been times were we had to put up with 2 to 3 months of stinking water.Definitely not drinking
and wondering if it was ok for showering.

These are filled with seniors on fixed income.Some barely able to make ends meet.

Please be fair and considerate of the people who love being here in Florida,as you know we are good for
your economy and bring lots of money for local businesses.

Thank You for listening. Jim Neumann
Buttonwood Bay Retirement community
Sebring Florida



