
Tristan Davis 

;CORRESPONDENCE"^^H| 
|7/1 0/2026 
DOCUMENT NO. 04142-20261

From: 
Sent: 
To: 
Cc: 
Subject: 

Tristan Davis on behalf of Records Clerk 
Friday, July 10, 2026 12:23 PM 
Comcast 
Consumer Contact 
RE: Water rates 

Good Afternoon, 

We will be placing your comments below in consumer correspondence in Docket No. 20250122, and forwarding them to 
the Office of Consumer Assistance. 

Thank you I 

Tristan Davis 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Phone: (850) 413-6121 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media upon 
request. Therefore, youremail message may be subject to public disclosure. 

— Original Message— 
From: Comcast <wolford22@comcast.net> 
Sent: Friday, July 10, 2026 12:18 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Water rates 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking 
links, especially from unknown senders. 

Sent from my iPhone 
We have been in BWB for over ten years. I have never drunk the water from the tap. We have to purchase water for 
drinking. We have experienced terrible smelling water several times and lack of water pressure occasionally. There 
always seems to be an issue. Raising water rates, especially considering the sub par service seems ridiculous. Plus the 
increase is extreme. I realize your costs go up just like everyone's, the these increases are too much. Terry and Cheryl 
Wolford 
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