Tristan Davis

From: Tristan Davis on behalf of Records Clerk
Sent: Tuesday, July 14, 2026 8:14 AM

To: Becky Schlemmer

Cc: Consumer Contact

Subject: RE: DOCKET NO. 30250122-WS

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250122, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media upon
request. Therefore, youremail message may be subject to public disclosure.

From: Becky Schlemmer <mbschlemmer@icloud.com>
Sent: Monday, July 13, 2026 8:50 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Subject: DOCKET NO. 30250122-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Application for staff - assisted rate case in Highlands County by Sun Communities Acquisitions, LLC d/b/a Buttonwood Bay
Utilities

DOCKET NO. 20250122-WS

My name: REBECCA SCHLEMMER
Address: 10 Mako Dr., Sebring, FL 33875

We have lived in Buttonwood Bay for 12 years. We have never used the water in Buttonwood Bay as drinking water or
cooking water! We go elsewhere to get water or buy water for drinking and cooking. We do take a shower with
Buttonwood, water, but that’s about it.

We are in Buttonwood, about 4 months out of every 12 months. But we pay water and sewage bills all 12 months.

| wish we were on Sebring city water.



We do not believe a water increase is necessary! Last season | believe our water usage was less than 4000 gallons

monthly for the four months that we were in Buttonwood Bay. The other eight months there was zero use and 0 gallons
used for eight months.

Please consider no rate increase!
Thank you,
Rebecca Schlemmer



