
Tristan Davis 

CORRESPONDENCE^^™ 
7/14/2026 
DOCUMENT NO. 04281-2026 

From: Tristan Davis on behalf of Records Clerk 
Sent: Tuesday, July 14, 2026 8:10 AM 
To: Ron Zamensky 
Cc: Consumer Contact 
Subject: RE: Docket No. 202501 22-WS, Sun Communities Acquisitions, LLC d/b/a Buttonwood 

Bay Utilities 

Good Morning, 

We will be placing your comments below in consumer correspondence in Docket No. 20250122, and forwarding them to 
the Office of Consumer Assistance. 

Thank you! 

Tristan Davis 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Phone: (850) 413-6121 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are considered to be public records and will be made available to the public and the media upon request. Therefore, 
youremail message may be subject to public disclosure. 

From: Ron Zamensky <ron.and.vita@gmail.com> 
Sent: Monday, July 13, 2026 5:48 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Docket No. 20250122-WS, Sun Communities Acquisitions, LLC d/b/a Buttonwood Bay Utilities 

CAUTION: This email originated from outside your organization. Exercise caution when opening 
attachments or clicking links, especially from unknown senders. 

I am voicing my concerns as a paying utility customer in the Buttonwood Bay community. The water 
purveyor is requesting overa 100 percent increase for sub standard water. Yes the water is deemed safe 
to drink by testing authorities, but the taste, smell and at times the clarity is awful and nobody drinks the 
water. If the water was pleasant to consume, Sun Communities would not have a water purification 
system vending machine at the community center. As Florida residents yourselves, you must be aware of 
Florida's water quality 
There are purified water vending machines throughout the state. We only bathe, do dishes and irrigate 
with the water. We have dealt with multiple water outages with no notices, ruined linens and clothes 
from rust in the water. I do not feel my water quality or service from my purveyor has increased over 100 
percent. That being said, I am having a hard time understandingthe exorbitant increase request. The 
water purveyor wants retired senior citizens to pay more money for sub standard water and no better 
service or improvement in quality. Thank you for your time. 
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Respectfully submitted,  
Ron and Vita Zamensky  
31 Great White dr  
Sebring, Fl 33875 


