Nickalus Holmes

From: noreply@psc.state.fl.us

Sent: Tuesday, July 14, 2026 10:29 AM
To: lorenstoyer434@comcast.net

CC. Consumer Contact

Subject: Docket Number - 20250122-WS

Good Morning, Loren Stoyer,

We will be placing your comments below in docket correspondence in Docket No. 20250122-WS, and forwarding
them to the Office of Consumer Assistance.

Sincerely,

Nickalus Holmes

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
850-413-6770

PLEASE NOTE: Florida has a very broad public record law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your comments may be subject to public disclosure.

From: lorenstoyer434@comcast.net

Sent: Tuesday, July 14,2026 10:19 AM
To: Florida Public Service Commission
Subject: Docket Number - 20250122-WS
Description:

Customer Comment Id: 260

Are you a customer of Sun Communities Acquisitions, LLC d/b/a Buttonwood Bay Ultilities: Y
Name: Loren Stoyer

Phone: 9544012674

Email: lorenstoyer434@comcast.net



Address: 434 Redwood, Sebring, , FL 33875
Submit Date: Tuesday, July 14, 2026 10:19 AM

Comment: | am objecting to this outrageous increase for my water and sewer. My parents ere founding residentsin
this park, and the water quality has been questionable as far back as| can remember. | moved herein 2001 to live with
my mother after my father passed away | experienced the water outages, low pressure, boil water notices, and
absolutely undrinkable, terrible water. We are required to water our lawns, when everyone is watering the pressureis
so low you can not shower or wash dishes.

I live on afixed income, only on my social security Thisincrease will create afinancia hardship and should not be
granted because the water is still unfit to drink. | am opposed to this increase and ask that you reconsider and DENY
the utility thisincrease.



