
Tristan Davis 

CORRESPONDENCE’^^' 
7/14/2026 
DOCUMENT.NO. 04313-2026 

From: Tristan Davis on behalf of Records Clerk 
Sent: Tuesday, July 14, 2026 11:01 AM 
To: sosorowe31 
Cc: Consumer Contact 
Subject: RE: Docket No. 202501 22-WS, Sun Communities Acquisitions, LLC d/b/a Buttonwood 

Bay Utilities 

Good Morning, 

We will be placing your comments below in consumer correspondence in Docket No. 20250122, and forwarding them to 
the Office of Consumer Assistance. 

Thank you! 

Tristan Davis 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Phone: (850) 413-6121 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are considered to be public records and will be made available to the public and the media upon request. Therefore, 
youremail message may be subject to public disclosure. 

From: sosorowe31 <sosorowe31@gmail.com> 
Sent: Tuesday, July 14, 2026 10:52 AM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Docket No. 20250122-WS, Sun Communities Acquisitions, LLC d/b/a Buttonwood Bay Utilities 

CAUTION: This email originated from outside your organization. Exercise caution when opening 
attachments or clicking links, especially from unknown senders. 

I am writing to express my concerns overthe possible rate increase. 
We feel it is not appropriate because the water there is not good. We are not able to drink it, or give it to 
pets. 
We get very sick with stomach cramps and diarrhea . Some neighbors don't even water their plants with 
it. They actually go down to the lake and bring back buckets full. 
It's been a huge issue overthe past several years since we've been leasing at Buttonwood Bay. Not only 
is the quality terrible, but also financially. 
We are retired and living on a set income. We're exceeding our monthly budget already with the rent 
increase every year and hopefully will not have to experience a further significant financial burden with 
inadequate service. I feel very deeply concerned for every resident. Please reconsiderand do not raise 
the rates. 
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Thank you in advance,   
Sonya Rowe  
50 Blue Marlin Dr 
 
 
Sent from my Galaxy 
 


