Tristan Davis

From: Tristan Davis on behalf of Records Clerk
Sent: Tuesday, July 14, 2026 11:57 AM

To: 'Denise Lachance'

Cc: Consumer Contact

Subject: RE: Buttonwood Bay water Docket 20250122

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250122, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: Denise Lachance <dtlachancel1@hotmail.com>
Sent: Tuesday, July 14, 2026 11:53 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Buttonwood Bay water Docket 20250122

CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or clicking links, especially from unknown senders.

We are residents of Buttonwood Bay in Sebring Florida and we are opposed to their application to
increase the water rates. There has many years of neglect as the water quality is less than adequate. We
often get boil water advisory and yellow water. The smell of the water is horrible and does not make
anyone want to drink it.

Alarge increase is not warranted as it was years in the making.
Yours truly
M&D Lachance

49 Tarpon Drive
Sebring, Fl
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