Tristan Davis

From: Office of Commissioner Clark

Sent: Wednesday, July 15, 2026 10:48 AM
To: Commissioner Correspondence
Subject: FW: Please Help With FPL Complaint

Good morning,
Please place the attached in Docket No. 20260000. Thank you!

Hannah E. Branum

Executive Assistant to Commissioner Clark
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee FL 32399

(850) 413-6004

@ FLORIDA PUBLIC
SERVICE COMMISSION

From: Anthony P <apacelli2@gmail.com>

Sent: Friday, July 10, 2026 7:27 AM

To: hotline@ferc.gov; OPP@ferc.gov; ferc.adr@ferc.gov; Ferconlinesupport@ferc.gov; public.referenceroom@ferc.gov;
GovernorRon.DeSantis@eog.myflorida.com; Office of Commissioner Payne <Commissioner.Payne@psc.state.fl.us>;
Office of Commissioner Clark <Commissioner.Clark@psc.state.fl.us>; Office of Chairman Smith

<Chairman.Smith@ psc.state.fl.us>; Office of Commissioner La Rosa <Commissioner.LaRosa@psc.state.fl.us>; Office of
Commissioner Ortega <Commissioner.Ortega@psc.state.fl.us>

Subject: Please Help With FPL Complaint

CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or clicking links, especially from unknown senders.

Hello, | reside at 8345 Antwerp Circle, Port Charlotte, FL 33981 and have been having
Ongoing Power supply issues with FPL, for many years now as have all my neighbors. Today
alone | lost power 4 times hence with all my neighbors in South Gulf Cove over 5K customers
and the Bizarre part FPL took off my home a recording meter because of the constant
outages/ brownouts ! | have had Zero luck with FPL fixing this issue and | am asking for your
help before FPL's parent company NEXTERA needs to address this ASAP ! | just filed a
formal complaint with the Florida Attorney General's office because FPL knowingly knows
about the ongoing problems and refuses to fix them properly ! Really sick of the

Excuses from FPL, example ( Lighting, Weather ) Today not a cloud in the sky or just
continuous excuses from FPL! | have also filed complaints with the Florida Public Service
Commission and also Zero Help ! Our power company is supposed to supply Safe Reliable

Energy at a Reasonable cost ! Iran ( a third world country ) has more reliable Power than FPL.
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This has been an ongoing issue for over 20 years and | have the documents to prove ! | am
asking very politely to Please do a forensic Audit of FPL / NEXTERA and see what they are
really doing with customers money because clearly they are not serving its customers fairly
or reliably ! Any questions please reach out.

Best regards,

Anthony Pacelli

8345 Antwerp Circle
Port Charlotte, FL 33981
phone 203-915-1681



