





Physical Office: 3520 Lewis Speedway, St. Augustine, FL 32084
Mailing address: 610 Fairway Dr., Unit 206, St. Augustine, FL. 32084
Email:
Phone: 904-828-3400
www.wildwoodwater.com

July 1, 2026

RE: Payment options and payment checks
Dear Witdwood Water Company Customer,

Wildwood Water Company would like to take this opportunity to clarify and update our customers on some
items that have been delaying payments and a required update to the name of charges per the Public Service
Commission. Regarding payments, please review the payment instructions below which are also found on
each month’s bill and on our website

Payment Options:
Make checks payable to the company in bold when delivered to the address listed below it

(checks & money orders) {checks, money orders, and cash)
ABS (Automated Billing Systems) i
610 Fairway Dr. #206 Wildwood Water Company
St. Augustine, FL 32084 3520 Lewis Speedway
St. Augustine, FL 32084
arenots urg
online at - 24/7 use the account number with the “-* if applicable

*at this time duplicate charges on the same card, even if on a separate account will be declined;
we have been in contact with our billing service to hopefully rectify this soon
over the phone at 904-829-3400 M-Th, 9a-4p and Fridays 9a -12p

Unfortunately, we have been alerted by the bank that they will no longer accept checks that have a
discrepancy. The errors causing a check to not be accepted include missing payee information, no numerical
amount listed in the box, no written/scripted amount, or if the amounts of the written/scripted amount and
the numerical amount do not match. Checks with these errors will be returned to the customer via USPS mail
along with the following month’s bills and the account will remain unpaid until we receive a check that is
acceptable by the bank’s standards. Please note, lates fees will be accrued until payment is made to the
account. Please also ensure that the account number listed on checks are correct.

Thank you for your understanding and cooperation in the matters above. We appreciate you as a valued
Wildwood Water Company customer.

NOTE: Connection Fees and Miscellaneous Charges have been renamed “Premise Visit Charge” ($35.00)

Sincerely,

Wildwood Water Company
Wildwood®wildwoodwater.com
904-829-3400



