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Name 

Address. 

To submit your comments about this docket to the Florida Public Service 
Commission, please complete this comment form and return it by mail, or scan and 
email to the Commission Clerk at clerk@psc.state.fi.us. Correspondence will be placed 
in the docket file. 

CUSTOMER COMMENTS 
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Any email or other correspondence sent to a Florida Public Service Commissioner, 
or any other public official and/or employee of the PSC, in the transaction of public 
business is considered a public record and is subject to Florida’s Public Records Law. 

This means that Florida law generally requires the PSC to provide a copy 
of any such email or correspondence, upon request, for inspection and copying 

to any Florida citizen or any member of the media. 
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Comments are placed on the correspondence side of the docket file. In accordance 
with Florida Statutes, the Commission will also consider FCG’s quality of service and 
other matters. If you have questions, contact the Commission’s Office of Consumer 
Assistance at 800.342.3552. 

You can also contact the Company directly to answer any questions concerning the 
rate request at the address shown on your bill, by visiting the Company’s website: 
https://www.floridacitygas.com/rate-filing/, or by calling the following telephone 
number: 800.427.7712 (available between the hours of 7:00 a.m. and 7:00 p.m. EST). 

At any time during this process, you may contact the Office of Public Counsel 
(OPC). The OPC was established by the Florida Legislature to represent you and the 
other utility consumers before the PSC. The Public Counsel is independent from the 
Commission and can be reached at 800.342.0222 or floridaopc.gov. 

Contact information for staff is provided below. You may also find additional 
information in the Rate Case Overview, which can be viewed at https://www. 
floridapsc.com/ratecase-overviews 

For technical questions, contact: 
Orlando Wooten at 850.413.6686 or OWooten@psc.state.fl.us 

For legal questions, contact: 
Major Thompson at 850.413.6076 or major.thompson@psc.state.fl. us 

If you wish to contact the Commission regarding complaints about service, you may 
call the Commission’s Division of Consumer Assistance and Outreach at the following 
toll-free number 800.342.3552. 
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