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FLORIDA PuUBLIC SERVICE COMMISSION

OFFICE OF INDUSTRY DEVELOPMENT
AND MARKET ANALYSIS

APPLICATION FOR ORIGINAL AUTHORITY
OR TRANSFER OF AUTHORITY
To PROVIDE
TELECOMMUNICATIONS SERVICE
IN THE STATE OF FLORIDA

INSTRUCTIONS

This form should be used as the application for an original certificate and transfer of an
existing certificate (from a Florida certificated company to a non-certificated company).
In the case of a transfer, the information shall be provided by the transferee. If you have
other questions about completing the form, call (850) 413-6600.

Print or type all responses to each item requested in the application. If an item is not
applicable, please explain. All questions must be answered. If unable to answer the
question in the allotted space, please continue on a separate sheet.

Once completed, submit the original and one copy of this form along with a non-
refundable fee of $500.00 to:

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Bivd.
Tallahassee, Florida 32399-0850
(850) 413-6770
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Rule No. 25-4.004, F.A.C.












Docusign Envelope ID: 917AF8F8-A1C0-86AD-8122-0F0AQ1C755F9

If qranteg provide explanation and list the certificate holder and certificate number.

Clear Rate Communications, LLC was granted a certificate of authority (TY030) and provided
telecommunications services in the state of Florida. Clear Rate's Florida telecommunications
certificate was administratively cancelled effective June 2, 2026, because Clear Rate's 2025
Regulatory Assessment Fees were not paid by the January 30, 2026, deadline.

If denied provide explanation.

(c) an officer, director, and partner in any other Florida certificated
telecommunications company? [] Yes [X] No

If yes, give name of company and relationship. If no longer associated with
company, give reason why not.

10. Florida Statute 364.335(1)(a) requires a company seeking a certificate of authority to
demonstrate its managerial, technical, and financial ability to provide
telecommunications service.

Note: /t is the applicant's burden to demonstrate that it possesses adequate
managerial ability, technical ability, and financial ability. Additional supporting
information may be supplied at the discretion of the applicant. For the purposes of
this application, financial statements MUST contain the balance sheet, income
statement, and statement of retained earnings.

(a) Managerial ability: An applicant must provide resumes of employees/officers of
the company that would indicate sufficient managerial experiences of each.
Please explain if a resume represents an individual that is not employed with the
company and provide proof that the individual authorizes the use of the resume.

(b) Technical ability: An applicant must provide resumes of employees/officers of
the company that would indicate sufficient technical experiences or indicate what
company has been contracted to conduct technical maintenance. Please explain
if a resume represents an individual that is not employed with the company and
provide proof that the individual authorizes the use of the resume.

(c) Financial ability: An applicant must provide financial statements demonstrating
financial ability by submitting a balance sheet, income statement, and retained
earnings statement. An applicant that has audited financial statements for the
most recent three years must provide those financial statements. If a full three
years' historical data is not available, the application must include both historical
financial data and pro forma data to supplement. An applicant of a newly
established company must provide three years’ pro forma data. If the applicant
does not have audited financial statements, it must be so stated and signed by
either the applicant's chief executive officer or chief financial officer affirming that
the financial statements are true and correct.
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Answer 10 (a-c)

Clear Rate Communications LLC pbssesses the managerial expertise necessary to provide
telecommunications services in Florida. Since its founding in 2001, the company has
developed, operated, and supported voice, data, fiber internet, managed IT, and cloud
communications services for business and residential customers across multiple states.
The company currently serves more than 25,000 customers nationwide and has an
experienced executive leadership team responsible for strategic planning, operations,
finance, sales, marketing, customer support, and regulatory compliance.

The Company's executive leadership includes:

o Doug Black, President — Mr. Black has more than 30 years of executive leadership
experience in the telecommunications industry, including fiber, wireless, voice,
data center, network operations, engineering, information technology, customer
care, and network services. He is responsible for the overall strategic direction,
operational performance, and continued growth of Clear Rate.

e Patrick O'Leary, Chairman of the Board — Mr. O'Leary has decades of experience
leading telecommunications companies and brings significant expertise in
technology, finance, and business operations. He provides strategic oversight and
corporate governance for the Company.

« David Bailey, Chief Marketing Officer — Mr. Bailey has over 30 years of
telecommunications leadership experience focused on strategic growth, product
development, marketing, and market expansion.

e Jason Hendrix, Vice President of Sales - Mr. Hendrix has over a decade of
experience with Clear Rate and has played a significant role in expanding the
Company's service offerings, geographic footprint, and customer lifecycle
management.

Clear Rate's executive officers possess extensive telecommunications management
experience and have successfully overseen the deployment and operation of
telecommunications networks, customer service organizations, sales operations, and
business growth initiatives. Collectively, the management team has decades of experience
operating competitive telecommunications providers and managing the delivery of voice,
broadband, cloud, and managed network services. .

Clear Rate Communications, LLC possesses the technical expertise necessary to provide
reliable telecommunications services in Florida. The Company designs, deploys, operates,
and supports advanced telecommunications solutions, including fiber internet, hosted
voice, cloud communications, managed network services, and managed IT solutions for
business and residential customers throughout the United States. The Company operates
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a Network Operations Center that provides proactive network monitoring and 24/7
technical support to ensure network reliability and service continuity.

The Company's technical leadership includes executives with extensive experience in
telecommunications engineering, network operations, information technology, and service
delivery. In particular:

» Doug Black, President has more than 30 years of telecommunications experience
overseeing engineering, IT, network operations, customer care, and deployment of
fiber, wireless, voice, and data center technologies. His experience includes
directing technical operations for large-scale telecommunications networks and
ensuring reliable service delivery.

Clear Rate also employs engineering, network operations, implementation, and technical
support personnel responsible for provisioning, monitoring, maintaining, and supporting
its telecommunications infrastructure. The Company utilizes modern carrier-grade
technologies and redundant network architecture to deliver reliable telecommunications
services and maintain business continuity for its customers. The Company's operational
capabilities include hosted voice platforms, fiber infrastructure, cloud services, managed
networking, and continuous network monitoring supported by experienced technical
personnel.

Clear Rate's technical managempnt possesses substantial experience in
telecommunications engineering, network operations, systems implementation, and the
ongoing maintenance of telecommunications networks.

See attached balance sheet, income statement, and retained earnings statement. Also
attached are audited financial statements for the most recent three years.
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