





Yes, by providing emails tq customers with instructions and the link to the National Verifier.
See Attachment 4 for email sample.

Within the last year, has any of the following events occurred:
a. Filed for bankruptcy? If yes, please identify the chapter and the date filed. No

b. FCC enforcement actions relating to Florida Lifeline customers? If yes, please provide the date and
FCC docket number. No

c. Changes to the ownership or corporate structure? If yes, please elaborate or explain. Windstream
and Uniti merged into Uniti Group effective August 1, 2025.

For matters related to consumer complaints, who is the company’s designated contact person? Please
provide their name, title, telephone number, and email address. Andrea Hairston Sr Director
Customer Experience, 706-817-2497 Andrea.Hairston@uniti.com
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Residential Plans

Residential One-Party

ASOC_ID ASOC_DESCR_TXT REV_AMT CAT2 Meet FCC Minimum Standards
R1 RESIDENTIAL LINE 48.63 Locat Yes - Voice

R1 RESIDENTIAL LINE 53.16 Local Yes - Voice

LMB GREENSTREAK ACCESS LINE 10.00 Local Yes - Voice

MYLN WINDSTREAM MYLINE 12.99 Local Yes - Voice

RBIA* FCC ACC CHG-RES/SINGL LN BUS 6.50 SLC

* The SLC applies to all residentiat lines

Residential VOIP

ASOC_ID ASOC_DESCR_TXT REV_AMT Cat2 Meet FCC Minimum Standards
RVP1 RESIDENTIAL LINE - VOIP 48.63 VolP Yes - Voice

VsLC VOIP ACC CHG-RES/SINGL LN 6.50 SLC

Bundled Plans

ASQC D ASOC_DESCR_TXT REV_AMT  Cat2 Meet FCC Minimum Standards
2HB12 6M INET+ULD+ 2NDLN 130.76 Locat Yes - Broadband if speed is >4/1MB and greatest available up to 25/3MB
AALDU UNLUIMITED PHONE 50.00 Locat No - Broadband, Yes - Voice

AASL CONNECT SELECT 25.00 Local No - Broadband, Yes - Voice

AAULD PRICE FOR LIFE UNLIMITED PHONE 45.00 Locatl Yes - Broadband if speed is > 25/3MB
ALPG1 PFL INTERNET BUNDLE-TIER 1 49.99 Local Yes - Broadband if speed is > 25/3MB
ALPG2 PFL INTERNET BUNDLE-TIER 2 59.99 Local Yes - Broadband if speed is > 25/3MB
ALPI1 PFL INTERNET ACCESS BUNDLE 42.49 Local Yes - Broadband if speed is > 25/3MB
ALPI2 PFL INTERNET ACCESS BUNDLE 52.49 Local Yes - Broadband if speed is > 25/3MB
APP1 PFL INTERNET BUNDLE 54.99 Local Yes - Broadband if speed is > 25/3MB
APP10 PFL INTERNET BUNDLE 59.99 Locat Yes - Broadband if speed is > 25/3MB
APP12 INTERNET BUNDLE-NON PFL 105.26 Local Yes - Broadband if speed is > 25/3MB
APP12 INTERNET BUNDLE-NON PFL 120.26 Locat Yes - Broadband if speed is > 25/3MB
APP14 INTERNET BUNDLE 132.51 Local Yes - Broadband if speed is > 25/3MB
APPS INTERNET BUNDLE 125.76 Local Yes - Broadband if speed is > 25/3MB
APP97 BASE INTERNET BUNDLE 110.26 Local Yes - Broadband if speed is > 25/3MB
APPS7 BASE INTERNET BUNDLE 123.26 Local Yes - Broadband if speed is > 25/3MB
APP97 BASE INTERNET BUNDLE 95.26 Local Yes - Broadband if speed is > 25/3MB
APP97 BASE INTERNET BUNDLE 105.26 Locat Yes - Broadband if speed is > 25/3MB
KIN1C INTERNET PLAN-TIER 4 108.02 Locat Yes - Broadband if speed is > 25/3MB
KIN1C INTERNET PLAN-TIER 4 94.02 Locatl Yes - Broadband if speed is > 25/3MB
KIN1C INTERNET PLAN-TIER 4 114.02 Local Yes - Broadband if speed is > 25/3MB
KIN1C INTERNET PLAN-TIER 4 104.02 Local Yes - Broadband if speed is > 25/3MB
KIN3A INTERNETPLAN -TIER1& 2 80.02 Local Yes - Broadband if speed is > 25/3MB
SIM30 KINETIC BENEFIT PLAN 82.37 Local Yes - Broadband if speed is > 25/3MB
SIM30 KINETIC BENEFIT PLAN 59.37 Local Yes - Broadband if speed is > 25/3MB
SIM30 KINETIC BENEFIT PLAN 74.37 Locat Yes - Broadband if speed is > 25/3MB
SIM30 KINETIC BENEFIT PLAN 69.37 Local Yes - Broadband if speed is > 25/3MB

SIM31 KINETIC BENEFIT PLAN VOIP SOLO 69.37 Local Yes - Broadband if speed is > 25/3MB



SIM33 KINETIC BENEFIT PLAN

SIM33 KINETIC BENEFIT PLAN

Internet Plans

ASOC_ID ASOC_DESCR_TXT

1GB10  1GIG SPEED RANGE

1GB10  1GIG SPEED RANGE

1GB15  1GIG SPEED RANGE

1GIGS 1GIG SPEED RANGE

A250G  LOYAL HSIPLAN - 25MB - $10
A255G  LOYAL HSIPLAN - 25MB - $5
AS00G  UPTO 50 MBPS (34 - 72 MBPS)
ABSO5  HSIGM- BB PLUS

ABSOB  HSIBB12M

ALPSO  PRICE FOR LIFE SOLO INTERNET
ALS2A PFL SOLO INTERNET - TIER 2
APO25 UP TO 25 MBPS (20 - 33 MBPS)
AP25B  UPTO 25 MBPS (20 - 33 MBPS)
APL16  3MINET+ULD PRICEALIFE
APL23  3MINET+ULD PRICEALIFE
APL24  GMINET+ULD PRICE4LIFE

APL9 3M INET+ULD PRICEALIFE
APP11  PRICE FOR LIFE SOLO-SIMP INET
APP2 PRICE FOR LIFE SOLO-SIMP INET
APPB8  SOLO INTERNET

APPB8  SOLO INTERNET

AULD2  KINETIC UNLIMITED PHONE
BN1GA  INTERNET PLAN-UPTO 1G
BN1GB  INTERNET PLAN-UPTO 1G
BNMAX  INTERNET PLAN-MAX QUAL
BNMAX  INTERNET PLAN-MAX QUAL
BNMAX  INTERNET PLAN-MAX QUAL
BNMAX  INTERNET PLAN-MAX QUAL
BNMAX  INTERNET PLAN-MAX QUAL
BROO1  BROADBAND LITE-STANDALONE
K500T 500MB SPEED RANGE(451MB-799MB)
KBP25  KINETIC INTERNET PLN-UPTO 100M
KIN10 KINETIC INTERNET PLAN

KIN2D HSI RETENTION PLAN
KIN2D HSI RETENTION PLAN
KIN2D HS| RETENTION PLAN
KIN2D HSI RETENTION PLAN
KIN2D HSI RETENTION PLAN
KIN38 INTERNETTIER 3

KIN38 INTERNET TIER 3

KIN3C INTERNET TIER 4

KIN3C INTERNETTIER 4

59.37
74.37

REV_AMT

10.00
8.67
15.00
5.00
10.00
5.00
10.00
90.51
93.51
4499
49.99
10.00
10.00
49.99
59.99
64.99
59.99
57.99
49.99
98.51
111.51
50.00
112.49
107.49
72.99
69.99
77.49
67.49
90.49
83.61
10.00
24.99
36.37
43.99
48.99
35.99
20.99
30.99
101.37
86.37
93.37
108.37

Local
Local

Cat2

NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-B8roadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband

Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB

Meet FCC Minimum Standards
Yes - Broadband
Yes - Broadband
Yes - Broadband
Yes - Broadband
Yes - Broadband
Yes - Broadband
Yes - Broadband

Yes - Broadband if speed is >4/1MB and greatest available up to 25/3MB
Yes - Broadband if speed is >4/1MB and greatest available up to 25/3MB

Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband
Yes - Broadband
No - Broadband
No - Broadband

Yes - Broadband if speed is >4/1MB and greatest available up to 25/3MB

No - Broadband
Yes - Broadband if speed is > 25/3MB8
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband
Yes - Broadband
Yes - Broadband
Yes - Broadband
Yes - Broadband
Yes - Broadband
Yes - Broadband
Yes - Broadband if speed is > 25/3MB
Yes - Broadband
Yes - Broadband
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB

Speed Add-on
Speed Add-on
Speed Add-on
Speed Add-on

Speed Add-on

Speed Add-on
Speed Add-on

Speed Add-on



KINAC
KINAC
KINAC
KINSA
KINSA
KINGA
KINGB
KINGB
KINGC
KINGC
KIN6C
KINGC
KIN7C
KINSA
KINFA
KINFA
KINRG
KINRO
KMAXQ
KMAXQ
KMAXQ
KMAXQ
KN1A
KN1A
KN1A
KN1A
KN1A
KN1A
KN18
KN1B
KN1B
KN1C
KN1C
KN1C
KN1C
KN1C
KN1C
KN1GB
KN1GB
KN1GB
KN1MA
KN1IMC
KN2A
KN2A
KN2C
KN3A
KN3A
KN4GA

INTERNETTIER 4

INTERNETTIER 4

INTERNETTIER 4

HSI RETENTION PLAN

HSI RETENTION PLAN
INTERNETPLAN-TIER1 &2
INTERNETTIER 3

INTERNETTIER 3

INTERNET PLAN-TIER 4

INTERNET PLAN-TIER 4

INTERNET PLAN-TIER 4

INTERNET PLAN-TIER 4
INTERNETTIER 4
INTERNETPLAN-TIER1 &2
KINETIC INTERNET-FIBER & CABLE
KINETIC INTERNET-FIBER & CABLE
KINETIC INTERNET PLAN

KINETIC INTERNET PLAN

KINETIC INTERNET-DSL-FW
KINETIC INTERNET-DSL-FW
KINETIC INTERNET-DSL-FW
KINETIC INTERNET-DSL-FW
INTERNET PLAN-TIER A-COPPER
INTERNET PLAN-TIER A-COPPER
INTERNET PLAN-TIER A-COPPER
INTERNET PLAN-TIER A-COPPER
INTERNET PLAN-TIER A-COPPER
INTERNET PLAN-TIER A-COPPER
INTERNET PLAN-TIER B-COPPER
INTERNET PLAN-TIER B-COPPER
INTERNET PLAN-TIER B-COPPER
INTERNET PLAN-TIER C-COPPER
INTERNET PLAN-TIER C-COPPER
INTERNET PLAN-TIER C-COPPER
INTERNET PLAN-TIER C-COPPER
INTERNET PLAN-TIER C-COPPER
INTERNET PLAN-TIER C-COPPER
INTERNET PLAN-UPTO 1G
INTERNETPLAN-UPTO 1G
INTEANET PLAN-UPTO 1G
INTERNET PLAN-TIER 1-MAX QUAL
INTERNET PLAN-TIER 4-MAX QUAL
INTERNET PLAN-TIER A-UPTO 500M
INTERNET PLAN-TIER A-UPTO 500M
INTERNET PLAN-TIER C-UPTO 500M
INTERNET PLAN-TIER A-UPTO 1GIG
INTERNET PLAN-TIER A-UPTO 1GIG
INTERNET PLAN-UPTO 1G0

98.62
108.62
113.62

61.86

58.86

82.52
101.52

86.52

96.52
106.52
111.52
124.52

95.87

99.62

49.99

64.99

16.00

6.00

90.49

72.49

62.49

77.49

79.36

92.36

89.36

84.36
107.36

94.36
112.36

84.36

99.36

99.36

89.36
104.36
117.36
102.36
112.36

99.99
109.99

69.99

55.00

55.00

84.36

89.36

89.36
124.36
109.36
109.36

NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTet-Broadband
NonTet-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTei-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTet-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Credit Broadband
NonTel-Credit Broadband
NonTel-Credit Broadband
NonTel-Credit Broadband
NonTel-Credit Broadband
NonTel-Credit Broadband
NonTel-Credit Broadband
NonTet-Credit Broadband
NonTel-Credit Broadband
NonTel-Credit Broadband
NonTel-Credit Broadband
NonTel-Credit Broadband
NonTel-Credit Broadband
NonTel-Credit Broadband
NonTel-Credit Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Credit Broadband
NonTel-Credit Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband

Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3M8
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband



KNSMA
KN5SMA
KNSMB
KNEMA
KNC2F
KNLDU
KNMAX
KR210
KR250
KR300
KRGIG
KS50M
KT100
KT200
KT50M
KU1GB
KUiMB
KU3MB

KW1B
KW1C
Kw2B
LLINT
LLINT
LLINT
LLINT
SABB1
SABB3
SiM10
SIM1A
SIM1A
SIM1A
SIM1A
SIM4A
SIMSA

INTERNET PLAN-TIER 1-UPTO 300M
INTERNET PLAN-TIER 1-UPTO 300M
INTERNET PLAN-TIER3-UP TO 300M
INTERNET PLAN-TIER 1-UPTO 300M
KINETIC INTERNET

KINETIC UNLIMITED PHONE
INTERNET PLAN-MAX QUAL
200MBPS SPEED RANGE

25MBPS SPEED RANGE

300MBPS SPEED RANGE

1GIG SPEED RANGE

UP TO 50 MBPS (34 - 72 MBPS)
100MBPS SPEED RANGE

200MBPS SPEED RANGE

50MBPS SPEED RANGE

KINETIC INTERNET 1G

KINETIC INTERNET 100M

KINETIC INTERNET 300M
INTERNET PLAN-TIER A COPPER
INTERNET PLAN-TIER B-COPPER
INTERNET PLAN-TIER C-COPPER
INTERNET PLAN-TIER B-UPTO S00M
LIFELINE INTERNET

LIFELINE INTERNET

LIFELINE INTERNET

LIFELINE INTERNET

ALWAYS ON INTERNET

1.5MB HIGH SPEED INTERNET
KINETIC ONE INTERNET - T182
KINETIC ONE INTERNET - T1&2
KINETIC ONE INTERNET - T1&2
KINETIC ONE INTERNET - T1&2
KINETIC ONE INTERNET - T1&2
KINETIC ONE INTERNET - T1&2
KINETONE DIGITL VOIC+INET T1&2

74.99
64.99
69.99
79.36
20.00
50.00
59.99
10.00
10.00
10.00
30.00
10.00
10.00
15.00
10.00
54.99
29.99
44.99
91.36
96.36
121.36
86.36
63.62
45.62
48.62
50.62
70.61
90.51
86.37
88.87
78.87
106.87
93.87
88.87
122.87

NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Credit Broadband
NonTel-Credit Broadband
NonTel-Credit Broadband
NonTel-Credit Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband
NonTel-Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband

Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband

Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3M8
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3M8
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3MB
Yes - Broadband if speed is > 25/3M8

Speed Add-on
Speed Add-on
Speed Add-on

Speed Add-on
Speed Add-on
Speed Add-on
Speed Add-on



ATTACHMENT 3-1
DIGITAL/ONLINE ADVERTISING









ATTACHMENT 3-2






ATTACHMENT 4



Dear Valued Customer

Lsfetine is a program offered by the Federal Commumcations Commis-
sion pravichng monthty discounts for commumcation services such us
phone ot Intermet 10 ekgible housshokts. Kinetic 18 proud Lo patticipate
w this progiam 1o provide » fast (afiable home Intarmel connectiorn for
watk, school, entestaswnent and staying in touch with family and friends.

GOOD news 1 you quakdy for the Lifeline Aseistance Prugram. Pleese note
the Lifehne benefit can only be used with 3 single service providert and 1y
brmited Lo one discount per hausehold

Yo sgn up for tha Lifekne progeam with Xinetic

- Vit

« Foliow mnstructons o get e ofled

Have questions of need sssistance” Kmelic 1s bere Lo hetp! Call us ut
(800) 347-a%1

Thank vou fus Uhe honor 1o serve you and keup you conngcted to what
matters most i your bfe

Sincuetly
Kinetic



