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Regular U.S. Mail and E-Mail  
 
Ms. Karen Kostantis 
3438 East Lake Road, Suite 14 
Palm Harbor, Florida 34685 
KarenDeColaKostantisTrust@proton.me  
 
 
Re: Docket No. 20260078-EI - Complaint by Karen Kostantis against Duke Energy Florida, LLC 
 
Dear Ms. Kostantis: 

 I am writing you with respect to your formal complaint with the Florida Public Service 
Commission, Docket No. 20260078-EI. Staff’s recommendation on your complaint is scheduled 
to be heard as by the Commission as Item 4 on the public Agenda Conference on Tuesday 
August 4, 2026. 
 
 As is our standard practice, I am inquiring whether you wish to participate on the item, 
and if so, do you wish to address the Commission, be available to answer questions, or file a 
statement in the docket file in advance of the Agenda Conference. If you have any questions, you 
are welcome to contact me at (850) 413-6228 or jcrawfor@psc.state.fl.us. 
 

Sincerely, 
 
      /s/ Jennifer Crawford 
      Jennifer Crawford 
      Attorney Supervisor 
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