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2. Meter Tests: Rules 25-30.265, 25-30.266, and 25-30.267, F.A.C., relate to meter tests.
Specifically, the rules relate to a utility’s testing intervals, how customers can request a test,
and the utility’s records of such request.

a. For each meter size utilized by the Utility, provide the date of inspection and testing
of its water meters, the size of the representative sample used, and the computed
accuracy before and after any repair conducted as a result of the testing.

b. Please provide the number of customer requests for meter testing the Utility received
annually for each year from 2020 through 2025.

3. Customer Comments: For the following questions, please refer to the customer meeting
conducted on July 16, 2026, and the customer comments filed in the docket file.

a. Explain what actions, if any, the Utility has taken to address and respond to both the
customer comments received at the July 16, 2026, customer meeting as well as
customer comments filed in the docket file.

b. Please explain the Utility’s procedures for receiving and responding to emergency
calls pursuant to Rule 25-30.355, F.A.C.

Please file all responses electronically no later than Thursday, August 20, 2026, via the
Commission’s website at www.floridapsc.com by selecting the Clerk’s Office tab and Electronic
Filing Web Form (reference Docket No. 20250122-WS). In addition, please email the filed response
to discovery-gcl@psc.state.fl.us.

Please contact me by phone at (850) 413-6582 or by email at gdavis@psc.state.fl.us, if you have any
questions.

Sincerely,

5] Greg Dawis

Greg Davis

Engineering Specialist

Bureau of Reliability and Resource Planning
Division of Engineering
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