
Tristan Davis 

'CORRESPONDENCE 
7/31/2026 
DOCUMENTING. 04815-2026 

From: 
Sent: 
To: 
Cc: 
Subject: 

Tristan Davis on behalf of Records Clerk 
Friday, July 31, 2026 1:07 PM 
Susan McGraw 
Consumer Contact 
RE: Grenelefe water utilities rate hike 

Good Afternoon, 

We will be placing your comments below in consumer correspondence in Docket No. 20260098, and forwarding them to 
the Office of Consumer Assistance. 

Thank you I 

Tristan Davis 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Phone: (850) 413-6121 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are considered to be public records and will be made available to the public and the media upon request. Therefore, 
youremail message may be subject to public disclosure. 

From: Susan McGraw <susanmcgraw68@gmail.com> 
Sent: Friday, July 31, 2026 12:12 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Grenelefe water utilities rate hike 

CAUTION: This email originated from outside your organization. Exercise caution when opening 
attachments or clicking links, especially from unknown senders. 

This involves docket # 20260098 

As a home owner in the Grenelefe resort i do not feel that 
the burden of a broken down water plant owned by someone 
who ignored the conditions should fall on my shoulder. Each 
of those new homes who intend to use this plant should be required to pay the $15,000 fee to help share 
the cost of repair. Since i am required to repair and upkeep this plant does this mean i am part owner? 
Please consider what consequences these decisions have 
on people who had no idea of the situation. You are goingto make 
many families suffer. 

Susan Mcgraw. 136 Stratford ct. Haines city fl 
susanmcgraw68@gmail.com 

i 


