





How is the Transitional Lifeline discount offered and applied to eligible customers?

Response: TDS provides this discount for 12 months from the Transitional Lifeline discount
eligibility date if a customer fails , indicates they are no longer eligible, and have
either a Voice only, Bundled-Voice, or Bundled-Voice Broadband service. This discount is not
applied if the customer transfers their Lifeline benefit to another provider.

What Lifeline plans areavailable to customers for voice, broadband, and/or bundled services? Please incude
any legacy plans (i.e., those still used by existing customers but no longer offered to new ones). For each

plan, please indicate whether it meets the FCC’s minimum service standards for voice, broadband, or both.

Response: All of TDS’ voice, broadband, and/or bundled services may be eligible for the
Lifeline benefit. If the broadband service meets the minimum service requirements, a $9.25
monthly Lifeline discount is applied to the account. Ifitis a voice only service or broadband
does not meet the minimum service requirements, a $5.25 Lifeline discount is applied o
the account.

Provide information on the following, if applicable:
a. Intemal procedures for promoting Lifeline.

Response: TDS uses an internal intranet to educate associates on Lifeline.
Additionally, internal communications are published if there are program changes,
in addition to updating the internal intranet resources.

b. Outreach and educational efforts involving participation in community events.
Response: Not Applicable
c. Outreach and educational efforts involving mass media (newspaper, radio, television).

Response: TDS uses several types of communications to advertise the availability
of the Lifeline program.

September 2025 and June 2026 Bill Insert

October 2025 Blog on TDS’ consumer website
Dec 2025 Newspaper Ad
March 2026 Recertification notification on Facebook
On-going Information on TDS website
On-going Information on USAC website
d. Copies of Lifeline outreach materials used by your company.
R:sponse: Included with this response is the bill insert language and newspaper
ad.
e. Links to any Lifeline information available on your company’s website.
Response: From TDS’ Lifeline homepage n m/li line.html ,

the following links are available:
- Alink to USAC’s site providing general Lifeline information:

orto / e
- Alink to access USAC’s Companies Near Me tool to determine which
service provider offers Lifeline: h h I m m -

near-me/.
Once a customer selects the state of Florida, the following links are available:

- Alink to USAC'’s site to determine if the customer qualifies:
h 1.

- Alink to USAC’s Lifeline information page: I hin

f. Organizations your company currently partners with, previously partnered with, and plans to
partner with to educate and inform customers about Lifeline.

Response: None at this time.



g List all brands the company offers Lifeline under.
Response: TDS and TDS Telecom.

h. Ifthe company is a wireless orsatellite provider, indicate if it offers free or discounted equipment
to Lifeline customers.

Response: TDS does not offer Lifeline to wireless or cable customers.

i. If you haveseena significantchange in the number of Lifeline customers you service sincethe last
reporting period, please identify what factors you believe contributed.

Response: TDS does not track this type of Lifeline customer information.

Are you assisting customers with their Lifeline applications through the National Verifier portal (e.g.,
through a company interface or sales representative)? If yes, please describe any issues you have
experienced. If no, please describe your process for directing customers to a pply with the National Verifier.

Response: TDS does not have a location where a consumer can be in-person with a TDS
associate. If a consumer contacts TDS seeking assistance with the National Verifier portal,
TDS will assist as best as possible or connect the customer with USAC’s Lifeline Support
Center. If a consumer would like a paper application, TDS will mail the consumer an
application. If a consumer contacts TDS with questions about an application or the
process, TDS responds appropriately to assist the consumer.

Within the last year, has any of the following events occurred:

a. Filed for bankruptcy? If yes, please identify the chapter and the date filed.
Response: None

b. FCC enforcement actions relating to Florida Lifeline customers? Ifyes, please provide the date and
FCC docket number.

Response: None
c. Changes to the ownership or corporate structure? If yes, please elaborate or explain.
Response: None

For matters related to consumer complaints, who is the company’s designated contact person? Pkase
provide their name, title, telephone number, and email address.

Response:

Contact: Pam Trickel

Title: Associate Manager-Regulatory Compliance, Programs & Processes
Telephone Number: 877-200-4962

Email Address: t st | Iin dstelec m m









