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2026 LIFELINE DATA REQUEST

Section 364.10 of the Florida Statutes requires the Florida Public Service Commission to submit an
Annual Report on the Lifeline program. This report is delivered to the Governor, President of the
Senate, and Speaker of the House of Representatives. To assist us in this development, please submit
your responses to the following questions by Augqust 3, 2026. Your responses should include your
company name, your nhame and title, and your contact information, including your email address, mailing
address, and phone number.

Please answer the following questions as they relate to your company’s Florida Lifeline customers,
providing data for the reporting period of July 1, 2025, through June 30, 2026. For questions requesting
the data be reported monthly, provide the appropriate number as of the last day of each month during
the review period.

1. Provide the number of customers participating in Lifeline each month by service type (voice, broadband, or
bundled). Do not include customers receiving the Transitional Lifeline discount.

Month Voice Broadband Bundled Total

Jan-25 0 0 90,682 90,682
Feb-25 0 0 97,530 97,530
Mar-25 0 0 106,211 106,211
Apr-25 0 0 104,250 104,250
May-25 0 0 94,207 94,207
Jun-25 0 0 78,096 78,096
Jul-25 0 0 63,383 63,383
Aug-25 0 0 53,915 53,915
Sep-25 0 0 47,857 47,857
Oct-25 0 0 43,259 43,259
Nov-25 0 0 39,662 39,662
Dec-25 0 0 35,840 35,840
Jan-26 0 0 32,348 32,348
2. Provide the number of lifeline customers that qualify for Tribal support each month by service type (voice,

broadband, or bundled). Do not include customers receiving the Transitional Lifeline discount.
Global Connections Inc. of America, dba StandUp Wireless does not have any customers receiving Tribal support.

3. Pursuant to Section 364.105, Florida Statutes, how many customers receive the Transitional Lifeline
discount each month?

Global Connection Inc. of America, dba StandUp Wireless, does not have any customers receiving the Transitional
Lifeline discount.

4. How is the Transitional Lifeline discount offered and applied to eligible customers?

Global Connection Inc. of America, dba StandUp Wireless, does not have any customers receiving the Transitional
Lifeline discount.

5. What Lifeline plans are available to customers for voice, broadband, and/or bundled services? Please include
any legacy plans (i.e., those still used by existing customers but no longer offered to new ones). For each
plan, please indicate whether it meets the FCC’s minimum service standards for voice, broadband, or both.

Global Connection Inc. of America dba StandUp Wireless offers the following plans to Lifeline customers in Florida:
1,000 Minutes Talk, Unlimited Text, 4.5 GB Data

6. Provide information on the following, if applicable:
a. Internal procedures for promoting Lifeline.
b. Outreach and educational efforts involving participation in community events.



c. Outreach and educational efforts involving mass media (newspaper, radio, television). Global
Connection Inc. of America dba StandUp Wireless has not had any mass media outreach through
newspapers, radio, or television during the data request timeframe. The company did
advertise through Thrifty Nickel and online with Google Ad Words that linked to the company’s
own website.

d. Copies of Lifeline outreach materials used by your company. Please see attached.
e. Links to any Lifeline information available on your company’s website.

https://standupwireless.com/welcome

https://standupwireless.conm/life-line-program

https://standupwireless.com/home-page

https://standupwireless.com/help-center

https://standupwireless.com/hc-lifeline-benefit-faq

https://standupwireless.com/why-choose-us

f. Organizations your company currently partners with, previously partnered with, and plans to
partner with to educate and inform customers about Lifeline. The in-person distribution teams
partnered with local welfare offices and community service centers in their area.

g. List all brands the company offers Lifeline under. Global Connection Inc. of America only offers Lifeline
using the StandUp Wireless brand.

h. If the company is a wireless or satellite provider, indicate if it offers free or discounted equipment
to Lifeline customers. Global Connection Inc. of America dba StandUp Wireless has offered free
devices to the consumer, but beginning September 2025 the company switched to SIM only plans
for both in-person and online customers so that they can use their own device.

i If you have seen a significant change in the number of Lifeline customers you service since the last
reporting period, please identify what factors you believe contributed. Due to the absence of the
Affordable Connectivity Program, Global Connection Inc. of America dba StandUp Wireless has
seen an impact in customers enrolling in the Lifeline only plan.

7. Are you assisting customers with their Lifeline applications through the National Verifier portal (e.g.,
through a company interface or sales representative)? If yes, please describe any issues you have
experienced. If no, please describe your process for directing customers to apply with the National Verifier.

Global Connection Inc. of America dba StandUp Wireless did have in-person representatives who help the customer
through the National Verifier as part of the in-person order process through Telgoo5’s API access to the National Verifier.
The reps do not have the ability to go to the National Verifier directly using the agent facing / sales representative facing
National Verifier.

The company does not help customers through the National Verifier over the phone through the call center. Instead, the
call center will direct the customer to apply online at https://signup.standupwireless.com/ords/r/suw1/standup-wireless-
enrollment/home which will redirect them through the National Verifier application. For matters relating to recertification,
address changes, or name changes, the CSRs will direct them to go directly to the National Verifier at LifelineSupport.org.

The company has experienced outages with the National Verifier from time to time.
8. Within the last year, has any of the following events occurred:

a. Filed for bankruptcy? If yes, please identify the chapter and the date filed. Global Connection Inc
of America, dba StandUp Wireless, has not filed for bankruptcy.

b. FCC enforcement actions relating to Florida Lifeline customers? If yes, please provide the date and
FCC docket number. The company received a Letter of Inquiry in September 2025 from the FCC
Enforcement Bureau to which the company has fully responded. No actions have been taken
against the company as a result of this inquiry. It is not a public investigation and there is no FCC
docket number.

c. Changes to the ownership or corporate structure? If yes, please elaborate or explain. Global
Connection Inc. of America dba StandUp Wireless has not had any changes to ownership.

9. For matters related to consumer complaints, who is the company’s designated contact person? Please
provide their name, title, telephone number, and email address.
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Monica Vasquez, Compliance Manager
770-658-4543 Direct line for FLPSC contact
1-800-544-4441 for customers
Compliance@StandUpWireless.com
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Career Opportunities...

Come work with us!
Whetheryou're just starting out or looking to step up,
our company is a great place to build a career.

From news to sales to production to delivery and finance,
Lee Enterprises offers outstanding career opportunities
at48 daily newspapers in 21 states,

Within Lee, you will find coast-to-coast career opportunities
where professionals getto do more, be more and
make animmediate difference.

Invest inyour success. ..
VisitLee.net'careers to start your search today!
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