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QUESTION: 
In response to Questions 1 and 7 of Staff's First Data Request, the utility stated that no interruptions 
due to excess system load occurred for the Residential Load Management Program or the Business 
On Call Program during the reporting period. However, the utility reported kW and kWh savings 
for both programs (appearing on pages 3 and 11, respectively, of the Report). Explain whether the 
reported demand and energy savings represent estimated capability or actual realized reductions, 
and describe the methodology used to calculate the reported savings. 
 
 
RESPONSE: 
The kW and kWh savings reported for the Residential Load Management and Business On Call 
programs represent the estimated load reduction capability, rather than actual load reductions 
realized through interruption events. Reported savings are calculated using estimated demand and 
energy reduction factors for each qualifying appliance type, which are multiplied by the number 
of enrolled appliances of that type.  
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QUESTION: 
On page 9 of the Report, FPL reported 17,128 participants in the Residential Low-Income 
Weatherization Program. This reflects a decrease in enrollment from 18,681 participants in 2024. 
Explain the factors that contributed to this decrease. 
 
 
RESPONSE:  
The decrease in participation from 18,681 participants in 2024 to 17,128 participants in 2025 
reflects normal year-to-year variation in customer participation. Participation in FPL’s DSM 
programs is voluntary and can be influenced by several factors including customer interest, 
eligibility, outreach activity, and contractor availability. One additional contributor to this decrease 
was the mid-year addition of ceiling insulation as a measure in the Low-Income Weatherization 
program, which required additional contractor coordination to implement. 
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