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In Re: T-Mobile South, LLC, 2026 Lifeline Data Request *" 

Dear Mr. Teitzman: 

T-Mobile South, LLC, pursuant to Section 364.183(1), Florida Statutes, hereby claims that 
certain sections of the information provided in the attached 2026 Lifeline Data Request Response 
contain confidential customer information that should be held exempt from public disclosure. 
Pursuant to Rule 25-22.006(5), Florida Administrative Code, the attached sealed envelope contains 
the document with the confidential information highlighted, along with a redacted copy of the 
response. The numbers for May and June 2026 are incomplete at this time and will be provided on 
a confidential basis as soon as those numbers are finalized. 

Please acknowledge receipt of this letter by stamping the extra copy of this letter and 
returning the same to me. 

Thank you for your assistance. 
Best regards, 

BERGER SINGERMAN LLP 

Floyd R. Self 
FRS/kb 

36100782-1 

313 NORTH MONROE STREET | SUITE 301 | TALLAHASSEE, FLORIDA 32301 
t:(850) 561-3010 | f: (850) 561-3013 | WWW.BERGERSINGERMAN.COM 



2026 LIFELINE DATA REQUEST 

Section 364.10 of the Florida Statutes requires the Florida Public Service Commission to submit an 
Annual Report on the Lifeline program. This report is delivered to the Governor, President of the 
Senate, and Speaker of the House of Representatives. To assist us in this development, please submit 
your responses to the following questions by August 3, 2026. Your responses should include your 
company name, your name and title, and your contact information, including your email address, mailing 
address, and phone number. 

Please answer the following questions as they relate to your company’s Florida Lifeline customers, 
providing data forthe reporting period of July 1, 2025, through June 30, 2026. For questions requesting 
the data be reported monthly, provide the appropriate number as of the last day of each month during 
the review period. 

1. Provide the number of customers participating in Lifeline each month by service type (voice, broadband, or 
bundled). Do not include customers receiving the Transitional Lifeline discount. 

Response: The number of customers participating in Lifeline each month by service type is shown on 
the table below. Data for May 2026 and June 2026 will be provided as it becomes available. 

BEGIN CONFIDENTIAL 

Month/Year 

Jul-25 
Aug-25 
Sep-25 
Oct-25 
Nov-25 
Dec-25 
Jan-26 
Feb-26 
Mar-26 
Apr-26 
May-26 
Jun-26 

# of customers 
participating in Lifeline 

each month 

END CONFIDENTIAL 

2. Provide the number of lifeline customers that qualify for Tribal support each month by service type (voice, 
broadband, or bundled). Do not include customers receiving the Transitional Lifeline discount. 

Response: Not applicable. As of August 2026, Assurance Wireless does not receive Tribal support for 
any Lifeline customers in Florida. 

3. Pursuant to Section 364.105, Florida Statutes, how many customers receive the Transitional Lifeline 
discount each month? 

Response: The number of customers participating in Transitional Lifeline per month is shown on the 
table below. 



4. How is the Transitional Lifeline discount offered and applied to eligible customers? 

Response: The Transitional Lifeline service is disclosed on the Assurance Wireless website under the 
terms of service section: https://www.assurancewireless.com/legal/terms-and-conditions 

5. What Lifeline plans are available to customers for voice, broadband, and/or bundled services? Please include 
any legacy plans (i.e., those still used by existing customers but no longer offered to new ones). For each 
plan, please indicate whether it meets the FCC’s minimum service standards for voice, broadband, or both. 

Response: All Assurance Wireless plans meet the FCC’s minimum service standards. Please see plan 
details below. 

Plans that are currently appearing and available on subscriber accounts: 

1 

Service Type Plan Name Plan Description Minutes Text Data Hotspot 

BundledVoiceBroadband 
FREE Talk, Text & 

Data 

State Plan w/ 

Unlimited Text, 

Unlimited Talk, 10GB 

High-Speed Data 

Unlimited Unlimited 10GB Plan Data 

1 

BundledVoiceBroadband Data Peace of Mind 

$10/Year or $l/month 

Unlimited Text, 

Unlimited Talk, 15GB 

High-Speed Data 

Unlimited Unlimited 15GB Plan Data 

6. Provide information on the following, if applicable: 

a. Internal procedures for promoting Lifeline. 

2 


