Tristan Davis

From: Tristan Davis on behalf of Records Clerk
Sent: Monday, August 10, 2026 8:17 AM

To: Alex Beceiro

Cc: Consumer Contact

Subject: RE: Docket # 20260026

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20260026, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: Alex Beceiro <alexcrna@att.net>

Sent: Sunday, August 9, 2026 10:48 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Docket # 20260026

CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or clicking links, especially from unknown senders.

Subject: Docket NO. 20260026-GU {Impact of Price Increase on Senior Customers
Dear Florida City Gas Customer Service / Management,

I am writing to express my concern regarding the recent increase in natural gas rates and the impact these increases have on
senior citizens and others living on fixed or limited incomes.

I am a Florida City Gas customer, and my only gas appliance is my home emergency generator. It runs for approximately 15
minutes each week for its required maintenance test.

Despite this extremely limited usage, my current monthly gas bill is approximately $34.55.

The generator is not a luxury for me; it is an essential safety device. I live in an area that experiences frequent power outages,
and I need the generator to maintain power during outages and, particularly, during hurricanes and other emergencies.



For seniors and others on fixed incomes, even modest increases in monthly expenses can have a significant impact when
they are already struggling to manage necessities such as food, medications, insurance, and utilities.

I respectfully ask Florida City Gas to consider providing relief or reduced-rate options for customers with extremely limited gas
usage who must maintain service for an essential emergency generator.

Disconnecting service is not a practical option because it would leave me without an important source of backup power when I
need it most.

I would like to know whether there are any programs, reduced-rate options, or other assistance available for senior citizens in
my situation

Thank you for taking the time to review my concerns.

I would appreciate a written explanation of the recent rate increase and information regarding any programs, reduced rates, or
other assistance that may be available to customers in my situation.

Thank you for your consideration

Sincerely,

Martha Beceiro

Florida City Gas Customer
Account Number #200003647662
1400 SW 99 Ave

Miami, Fl. 33174
coookieb60@bellsouth.net




Subject: Docket NO. 20260026-GU {Impact of Price Increase on Senior Customers
Dear Florida City Gas Customer Service / Management,

I am writing to express my concern regarding the recent increase in natural gas rates and the
impact these increases have on senior citizens and others living on fixed or limited incomes.

I am a Florida City Gas customer, and my only gas appliance is my home emergency generator.
It runs for approximately 15 minutes each week for its required maintenance test. Despite this
extremely limited usage, my current monthly gas bill is approximately $34.55.

The generator is not a luxury for me; it is an essential safety device. I live in an area that
experiences frequent power outages, and I need the generator to maintain power during outages
and, particularly, during hurricanes and other emergencies.

For seniors and others on fixed incomes, even modest increases in monthly expenses can have
a significant impact when they are already struggling to manage necessities such as food,
medications, insurance, and utilities.

I respectfully ask Florida City Gas to consider providing relief or reduced-rate options for
customers with extremely limited gas usage who must maintain service for an essential
emergency generator. Disconnecting service is not a practical option because it would leave me
without an important source of backup power when I need it most. I would like to know whether
there are any programs, reduced-rate options, or other assistance available for senior citizens in
my situation

Thank you for taking the time to review my concerns.

I would appreciate a written explanation of the recent rate increase and information regarding
any programs, reduced rates, or other assistance that may be available to customers in my
situation.

Thank you for your consideration

Sincerely,

Martha Beceiro

Florida City Gas Customer
Account Number #200003647662
1400 SW 99 Ave

Miami, F1. 33174
coookieb60@bellsouth.net



