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Regulatory Relations Suite 400 Jerry.Hendrix@att.com
Tallahassee, FL 32301 www.att.com

February 19, 2010

Beth Salak, Director

Competitive Markets and Enforcement
Attn: Tariff Section

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Ms. Salak:

Attached for filing with the Commission are revisions to the AT&T Communications of
the General Services Tariff to be effective February 22, 2010. The revised pages are as
follows:

Section 21 1% Revised Page 1
Section 21 1% Revised Page 46

The filing withdraws the Directory Link Service for business effective 2/22/2010.
Customers were noticed via direct mail in November 2009.

If you have any questions regarding this filing, please do not hesitate to call.

Your consideration and approval will be appreciated.

Yours very truly,

Jerry D. Hendrix (mrs)

Regulatory Vice President
Attachments

QK40 Proud sponsor of the USS. Olympic Team



AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC

FLORIDA
CUSTOM NETWORK SERVICES TARIFF
Issued: February 19, 2010 Section 21
Effective: February 22, 2010 1°* Revised Page 1
By: Tariff Administrator Cancels Original Page 1

21. DIRECTORY SERVICES

21.1 Directory Assistance Service

21.1.1 General
Directory Assistance service allows Custom Network Services
customers subscribing to outbound services to request
information from Directory Assistance records.

21.1.2 Regulations
Directory Assistance charges apply to all requests. Customers
are charged when they obtain the requested information or when
the information is unlisted, non-published, or no record can be
found. Customers are allowed a maximum of two requests for
information per call.

21.1.3 Rates and Charges

A. A Directory Assistance charge applies as follows:

Each call is rated as specified in AT&T’s Florida General Services
Tariff, Section All.6.3A.

B. An exemption for customers with disabilities may apply as specified
in AT&T’s Florida General Services Tariff, Section All.6.3B.

21.2 Reserved For Future Use (T)

(D)

(D)



AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC

FLORIDA
CUSTOM NETWORK SERVICES TARIFF
Issued: February 19, 2010 Rate Schedule
Effective: February 22, 2010 1°¢ Revised Page 46
By: Tariff Administrator Cancels Original Page 46

21. DIRECTORY ASSISTANCE
Directory Assistance Charge

Each call is rated as specified in AT&T’s Florida General Services
Tariff.

(D)
(D)
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